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2. CGENERAL REGULATI ONS (Cont' d)

2.1 Undertaking of the Tel ephone Company (Cont' d)

2.1.7

2.1.8

Changes and Substitutions

Except as provided for equi pnment and systens subject to Part 68 of the FCC Rul es
and Regul ations in 47 C.F.R Paragraph 68.110 (b), the Tel ephone Conmpany may, where
such action is reasonably required in the operation of its business, substitute,
change, or rearrange any tel ephone plant used in providing FIA under this tariff,
change ninimum network protection criteria, change operating or naintenance
characteristics of facilities, or change operations or procedures of the Tel ephone
Conpany. |In case of any such substitution, change or rearrangenent, the facility
paraneters will be within generally accepted standards. The Tel ephone Conpany
shal |l not be responsible if any such substitution, change or rearrangenment renders
any custoner furnished services obsolete or requires nodification or alteration
thereof or otherwise affects their use or perfornance. If such substitution,
change, or rearrangenent materially affects the operating characteristics or
technical parameters of the FIA as originally ordered by the custoner, the
Tel ephone Conpany w Il notify the customer in witing prior to naking such
substitution, change or rearrangenent. Notification will be given as foll ows:

- Shoul d a naj or change occur, the Tel ephone Conpany shall notify the custoner at
| east ninety days in advance. A nmjor change is described as any change in

tel ephone plant which will affect the technical paraneters of the interface
(e.g., level, inpedance, signaling, interface, bandwidth, two-wire, four-wire,
etc.).

- Shoul d a m nor change occur, the Tel ephone Conmpany shall notify the custoner at
least thirty days in advance. A ninor change is described as any change in
tel ephone plant which will not affect the technical parameters of the interface
(e.g., level, inpedance, signaling, interface, bandwi dth, two-wire, four-wre,
etc.).

Di scontinuance and Refusal of FIA

(A) Unless the provisions of 2.2.2(B) or 2.5.1 apply, if the customer fails to
conply with the provisions of 2.1.6, 2.3.1, and 2.4.1(D), or if applicable,
2.5.3, and 2.5.4, including any paynents to be made by it on the dates or at
the tinmes herein specified, and fails within thirty (30) days after witten
notice, by certified mail, fromthe Tel ephone Conpany to a person desi gnated by
the customer to correct such nonconpliance, the Telephone Conpany nay
di scontinue the provision of the FIA to the nonconplying custoner. In case of
such di scontinuance, all applicable charges shall becone due.

(B) If the customer repeatedly fails to conply with the provisions of this tariff
in connection with the provision of a FIA or group of FIA and fails to correct
such course of action after notice as in (A), the Tel ephone Conpany may refuse
applications for additional FIA to the nonconplying customer until the course
of action is corrected.
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2. GENERAL REGULATIONS (Cont ' d)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.8

2.1.9

Di sconti nuance and Refusal of FIA (Cont'd)

(© If the National Exchange Carrier Association, Inc., notifies the Tel ephone
Conpany that the Custoner has failed to conply with Section 8 of the
Nat i onal Exchange Carrier Association, Inc., Tariff FCC No. 5 (Lifeline
Assi stance and Universal Service Fund charges) including any Customer's
failure to nmake payments on the date and times specified therein, the
Tel ephone Conpany, nay on thirty days' witten notice to the Custoner by
Certified U S. Mil, take any of these actions:
- refuse additional applications for service,

- refuse to conpl ete any pending orders for service,
- di scontinue the provision of service to the Custoner.

In the case of discontinuance, all applicable charges including ternination
charges, shall becone due.

Preenption of FIA

In certain instances, i.e., when spare facilities and/or equipnent are not
available, it may be necessary to preenpt existing services to provision or
restore National Security Energency Preparedness (NSEP) Services. If, inits

best judgenent, the Tel ephone Conpany deens it necessary to preenpt, then the
Tel ephone Conpany will ensure that:

(A A sufficient nunber of public switched services are available for public
use if preenption of such services is necessary to provision or restore
NSEP Servi ce.

(B) The service(s) preenpted have a lower or do not contain NSEP assigned
priority |levels.

(© Avreasonable effort is made to notify the preenpted service custoner of the
action to be taken.

(D) A credit allowance for any preenpted service shall be nade in accordance
with the provisions in Section 2.4.4(A).
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2. GENERAL REGULATIONS (Cont' d)

2.3

2.4

bl i gation of the Custorer (Cont'd)

2.3.12 (Reserved for Future Use)

2.3.13 Coordi nati on Wth Respect to Network Contingencies

The custonmer shall, in cooperation with the Tel ephone Conpany, coordinate in
pl anning the actions to be taken to maintain maxi mum network capability follow ng
natural or man-nade di sasters which affect tel econmunications services.

Paynent Arrangenents and Credit A | owances

2.4.1 Paynent of Charges and Deposits

(A

(B

The Tel ephone Conmpany may, in order to safeguard its interests, require a
custoner, which has a proven history of late paynments to the Tel ephone
Conpany or does not have established credit, to make a deposit prior to or
at any tinme after the provision of the FIAto the custormer to be held by the
Tel ephone Conpany as a guarantee of the paynment of rates and charges. No
such deposit will be required of a customer which is a successor of a
conpany which has established credit and has no history of late paynents to
t he Tel ephone Conpany.

A deposit may not exceed the actual or estinmated rates and charges for the
FIA for a two nonth period. The fact that a deposit has been made in no way
relieves the custonmer from conplying wth the Telephone Conpany's
regul ations as to the pronpt paynent of bills.

At such tine as the provision of the FIAto the custoner is term nated, the

anount of the deposit will be credited to the custoner's account and any
credit balance which may remain will be refunded. After the custonmer has
established a one year pronpt paynment record, such a deposit wll be

refunded or credited to the custoner account at any tine prior to the
termnation of the provision of the FIAto the custormer.

In case of a cash deposit, for the period the deposit is held by the
Tel ephone Conpany, the custoner will receive sinple annual interest at the
percentage rate specified in the Tel ephone Conpany Ceneral and/or Local
Tariff.

Wiere the provision of FIA requires facilities that neet any of the
condi tions specified in 10.1.1, Special Construction charges in Section 10
will apply.
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2. GENERAL REGULATI ONS (Cont' d)

2.4 Paynent Arrangerents and Oredit Al owances (Cont'd)

2.4.1

Paynent of Charges and Deposits (Cont'd)

(© The Tel ephone Conpany shall bill FIA services on a current basis for (a) all

(D

charges incurred, (b) applicable taxes, and (c) credits due the custoner.

- Swi t ched Access (except for the Entrance Facility, D rect-Trunked Transport
and Miltiplexing elenents), Ancillary and M scellaneous services shall be
billed in arrears.

- Speci al Access, Switched Access Entrance Facility, Direct-Trunked Transport
and Miltiplexing elenents shall be billed in advance except for the charges
and credits associated with the initial or final bills. The initial bill
will also include charges for the actual period of service up to, but not
including, the bill date. The unused portion of the FIA already billed wll
be credited on the final bill.

The custoner will receive its bill in; 1) a paper format, 2) a paper format bill
sunmary with a nagnetic tape to provide the detailed information of the bill, 3)
magnetic tape only, or 4) via electronic transmssion. Such bills are due when
rendered regardl ess of the nedia utilized. Adjustnents for the quantities of

FI' A established or discontinued in any billing period beyond the m ni num peri od
in 2.4.2 will be prorated to the nunber of days based on a 30 day month. The
Tel ephone Conpany will, upon request and if available, furnish such detailed

informati on as may reasonably be required for verification of any bill.

Al bills to the custoner are due 31 days (paynent date) after the bill date or
by the next bill date (i.e., sane date in the following nonth as the bill date),
whi chever is the shortest interval. In the event the customer does not remt

paynment in inmrediately available funds by the paynent date, the FIA may be
di scontinued as specified in 2.1.8.

(1) If the entire anmount billed is not received by the Tel ephone Conpany in
i mredi ately avail abl e funds by the payment date, an additional charge (late
paynment charge) equal to 1/365th of the percentage rate for deposit interest
as that in 2.4.1(A) of the unpaid balance will be applied for each day or
portion thereof that an outstandi ng bal ance remains.

I f such paynent date woul d cause paynent to be due on a Saturday, Sunday or

Holiday (i.e., New Year's Day, |ndependence Day, Labor Day, Thanksgiving

Day, Christnas Day, the second Tuesday in Novenber and a day when

Washington's Birthday, Menorial Day or Colunbus Day is legally observed),

paynent for such bills will be due fromthe custoner as follows:

- If such payrment date falls on a Saturday or on a Holiday which is
observed on Tuesday, Wdnesday, Thursday or Friday, the paynment date
shal | be the last non-Holiday day preceding such Saturday or Holiday.

- If such paynment date falls on a Sunday or on a Holiday which is observed
on a Mnday, the payment date shall be the first non-Holiday day
followi ng such Sunday or Hol i day.
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