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ACCESS SERVICE

SECTION  10. DIGITAL SUBSCRIBER LINE ACCESS SERVICE   (Cont’d)

10.1 Asymmetric Digital Access Line Service (ADSL)  (Cont’d)

10.1.9 Promotional Offerings

(A) ADSL 60 Day Free Trial and 18-Month Term Discount Line Charge Rates for service
ordered between June 16, 2002, and July 19, 2002.

During the period of June 16, 2002 through July 19, 2002, residential customers may
order ADSL Option 1 and upon signing an 18-month agreement, pay nothing for 60 days
during the free trial period. If the customer decides to continue past the trial period and
enter the 18-month agreement period, they would pay the reduced monthly ADSL Line
Charge rates listed below versus those listed in Section 10.1.8 of the tariff.  Customers
will be guaranteed the 18-Month Term Discount rates as identified below for a period not
to exceed 18-months from the date of the end of the trial period (60 days after
installation).  To receive this promotional offer, a customer must place a completed order
for ADSL under this promotional offer within the time period specified.  This offering is
not available with any other promotions.

Under the Term Discount Plan, if a customer chooses to disconnect all
or a portion of the service prior to the expiration of the Term Discount
period, discontinuance charges will apply to the portion of the service
being discontinued.  Discontinuance charges equal to one hundred
percent of the total undiscounted monthly rates and installation
charges identified in Section 10.1.8, less any amounts previously paid,
will apply for the minimum service period.  The minimum service
period will be 18 months.  At the end of the Term Discount period, the
customer will revert back to monthly rates offered under Section
10.1.8 or may subscribe to any new Promotional Offering (if one is
currently available through this tariff).

18-Month Term Discount ADSL Line Charge

Monthly Nonrecurring
    Rate     Charge

Option 1 $20.00      $0.00
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SECTION  10. DIGITAL SUBSCRIBER LINE ACCESS SERVICE   (Cont’d)

10.1 Asymmetric Digital Access Line Service (ADSL)  (Cont’d)

10.1.10 Promotional Offerings

(A) ADSL 18-Month Term Discount Line Charge Rates for service ordered between April 2,
2002, and June 16, 2002.

During the period of April 2, 2002 through June 16, 2002, residential customers may
order ADSL Options 1, 2, or 3 and pay the reduced monthly ADSL Line Charge rates
listed below versus those listed in Section 10.1.8 of the tariff.  Customers will be
guaranteed the 18-Month Term Discount rates as identified below for a period not to
exceed 18-months from the date of installation.  To receive this promotional offer, a
customer must place a completed order for ADSL under this promotional offer within the
time period specified.  This offering is not available with any other promotions.

Under the Term Discount Plan, if a customer chooses to disconnect all
or a portion of the service prior to the expiration of the Term Discount
period, discontinuance charges will apply to the portion of the service
being discontinued.  Discontinuance charges equal to one hundred
percent of the total undiscounted monthly rates and installation
charges identified in Section 10.1.8, less any amounts previously paid,
will apply for the minimum service period.  The minimum service
period will be 18 months.  At the end of the Term Discount period, the
customer will revert back to monthly rates offered under Section
10.1.8 or may subscribe to any new Promotional Offering (if one is
currently available through this tariff).

18-Month Term Discount ADSL Line Charge

Monthly Nonrecurring
    Rate     Charge

Option 1 $15.00   $0.00
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