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ACCESS SERVI CE

Addi ti onal Engi neering, Additional Labor and M scell aneous

Ser vi ces

8.1

(O

| nternati onal Bl ocki ng Service

The Tel ephone Conpany will provide International Bl ocking
Service to business custoners who obtain | ocal exchange

service fromthe Tel ephone Conpany under its general or |oca
exchange tariffs and to customers who obtain Feature G oup A
Swi t ched Access service under this tariff.

On each line or trunk for which International Bl ocking
Service is ordered, the Tel ephone Conpany w |l bl ock al
direct dialed international calls that use the cal
sequence of 011+ or 10XXX-011+. The Tel ephone Conpany
will route the blocked calls to a recorded nessage.

An International Blocking Service charge as set forth
following is applicable for each new or existing exchange

line or trunk or Feature Group A Switched Access line to which
International Blocking Service is added or renoved. This
charge does not apply when blocking is renoved from an
exchange line or trunk or Feature G oup A Switched Access |ine
at the sanme tine it is disconnected.

Nonr ecurring
Char ge

Per exchange service line
or trunk and/or per Feature
Group A Switched Access line $ 9.75

| ssued: 8/26/96 Bob Boal di n, President Ef fective: 10/10/96
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ACCESS SERVI CE

8. Additional Engi neering, Additional Labor and M scell aneous

Services (Cont’d)

8.1

International Blocking Service (Cont’d)

A M scel | aneous Service Order Charge as set forth
following will apply to orders adding or renoving
International Blocking Service that are placed subsequent
to the initial installation of the associated exchange
line(s) or trunk(s) or Feature G oup A Swtched Access
line(s). This charge does not apply when blocking is
removed from an exchange line or trunk or Feature G oup
A Switched Access |ine at the sane tine that it is

di sconnect ed.

Nonr ecurring
Char ge

Per occurrence $ 32.00

(N)

(N)
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ACCESS SERVI CE

Addi tional Engineering, Additional Labor and M scellaneous Services(Cont’d)

8.2

900 Bl ocki ng Service

The Tel ephone Conpany wi |l provide 900 Bl ocking Service to

Cust omers who obtain | ocal exchange service fromthe Tel ephone
Conpany under its general or |ocal exchange tariffs and to
Custonmers who obtain Feature Group A Switched Access service
under this tariff. This service is only [provided at
appropriately equi pped end offices. Those offices providing 900
Bl ocking Service are identified in NATI ONAL EXCHANGE CARRI ER
ASSOCI ATION, INC. TARIFF F.C.C. NO 4.

On each line or trunk for which 900 Bl ocking Service is ordered,
the Tel ephone Conpany will block all direct dialed calls placed
to a 900 nunber. when capable, the Tel ephone Conpany will route
the bl ocked calls to a recorded nessage. Verbal orders for 900
Bl ocking Service will be accepted.

A Bl ocking Service charge as set forth followng is applicable
when ordered by the end user custoner with the foll ow ng
excepti ons:

- Bl ocking access to 900 Service is offered to all subscribers
at no charge from Novermber 29, 1993 through Decenber 31, 1993.
- Bl ocking access to 900 Service is offered to all subscribers at
no charge at the time tel ephone service is established at a
new nunber and for 60 days thereafter.

The Bl ocking Service charge is applied for each line, trunk or
Feature Group A Switched Access service to which 900 Bl ocking
Service is added or renoved. Requests by subscribers to renove
900 Bl ocking Service nust be in witing. This charge does not
apply when bl ocking is renoved from an exchange line or trunk or
Feature Group A Switched Access line at the same tine it is
di sconnect ed.

Nonr ecurring
900 Bl ocking Service Char ge

- Per exchange service |ine of trunk and/or
per Feature Group A Switched Access line. $9. 75

| ssued under authority of Special Perm ssion No. 93-658 of the Federa
Communi cati ons Conmmi ssi on.

(N (Y)

| ssued: 2/10/93 Bob Boal di n, President Ef fecti ve:

El khart Tel ephone Conpany
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ACCESS SERVI CE

8.3 Presubscription (N)
Pursuant to the Federal Communications Comm ssion’s
menor andum Opi ni on and Order, CC Docket No. 83-1145,
Phase |, adopted May 31, 1985, and rel eased June 12, 1985,
the Allocation Plan, outlined in the Appendix B
of that Order, will be available for inspection in the
Publi c Reference Room of the Tariff Division at the
Federal Conmuni cati ons Commi ssion’s Washington, D.C.,
| ocation or may be obtained fromthe Conm ssion’s
comrerci al contractor.
(A) Presubscription is the process by which end user
customers may sel ect and designate to the
Tel ephone Conpany an I C to access, w thout an
access code, for interLATA, interstate calls.
This ICis referred to as the end user’s
predesi gnated | C.
(B) On the effective date of this tariff, all existing
end users have access to interstate MIS/WATS. No
| ater than 85 days prior to conversion to Feature
Goup Din a serving end office, the Tel ephone
Conmpany will notify end users of the availability
of equal access in their particular area. The
notification will include the nanes of all ICs
wi shing to participate in the presubscription
process. This notification will be sent via U S.
Mail to each end user of record served by the end
office to be converted.
(C© End users may select one of the follow ng options
at no charge:
- indicate a primary IC for all of its lines,
- indicate a different I1C for each of its lines.
Only one IC may be selected for each line or |ines
termnating in the sane hunt group. (IN)
| ssued: 4/19/94 Bob Boal di n, President Ef fective: 6/1/94
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8. Additional Engi neering, Additional Labor and M scel | aneous

Services (Cont’d)

8.3 Presubscription (Cont’d)

(O

(D

(Cont’ d)

End users may designate that they do not want to
presubscribe to any IC. The end user nust arrange
this designation by directly notifying the

Tel ephone Conpany’ s busi ness office. This choice
will require the end user to dial an access code
(10XXX) for all interstate calls.

After the end user’s initial selection of a
predesignated 1 C or the designation that they do
not want to presubscribe to any IC, for any change
in selection after conversion to Equal Access in
the serving end office, a nonrecurring charge, as
set forth foll ow ng applies.

(N)

Presubscri ption

Per Trunk

Prior to Conversion $ 0.00

End users not responding to the initial
notification will be sent a second notification
for the selection of a predesignated I1C no earlier
than 40 days prior to or no later than 90 days
after the conversion to Equal Access in a serving
end office. This second notification wll

indicate the primary |1 C that has been assigned to
themif they fail to respond to the second
notification.

After the allocation process has been conpl et ed,
end users assigned to an IC via the allocation
process may change their IC one tinme within six
mont hs after conversion to Equal Access in the
serving end office at no charge.

Foll owi ng the six nonth period after conversion to
Equal Access for any change in selection, a
nonrecurring charge as set forth foll ow ng
applies.

(

| ssued: 4/19/94

Bob Boal di n, President

El khart Tel ephone Conpany
617 S. Cosnps

P. O Box 817

El khart, Kansas 67950

Effective: 6/1
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ACCESS SERVI CE
8. Additional Engineering, Additional Labor and M scell aneous
Services (Cont’d)
8.3 Presubscription (Cont’d)

(D) (Cont’ d)
Presubscri ption
Per Trunk

Af t er Conversion $ 15.00 (R

(B When an end user indicates nore than one IC
sel ection on the return notification or returns an
illegible return notification, the Tel ephone
Conmpany will contact the end user for
clarification. If the end user indicates an IC
sel ection on the return notification that does not
match with information provided by an 1 C and both
notifications indicate the sanme authorization
date, the end user’'s notification takes precedence
and the Tel ephone Conpany will process the end
user’s selection. In the event that two or nore
I Cs provide to the Tel ephone Conpany notifications
with the same authorization date and neither
notification has been processed, the Tel ephone
Conmpany will contact the end user for
clarification. A list of these custoners in
conflict nmust be sent to the affected IC by the
Tel ephone Conpany.

In the event that two or nore | Cs have provided to
t he Tel ephone Conpany notifications with the sane
aut hori zati on date(s), and one IC notification has
al ready been processed by the Tel ephone Conpany,
those 1 C notifications not yet processed would be
returned to the |IGCs.

(F) New end users who are served by end offices
equi pped with Feature Goup Dw Il be asked to
presubscribe to an I1C at the tinme they place an
order with the Tel ephone Company for Tel ephone
Exchange Service. They may sel ect either of the
follow ng options. There will be no charge for this
initial selection.

- designate a primary 1C for all of its |ines,
- designate a different 1C for each of its lines.

| ssued: 3/31/95 Bob Boal di n, President Ef fective: 7/1/95
El khart Tel ephone Conpany
617 S. Cosnps
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel | aneous

Services (Cont’d)

8.3 Presubscription (Cont’d)

(F)

(9

(Cont’ d)

Only one IC may be sel ected for each individua
line, or lines termnating int he same hunt group.
Subsequent to the installation of Tel ephone
Exchange Service and after the end user’s initial
sel ection of a predesignated IC, for any change in
sel ection, a nonrecurring charge, as set forth
foll owi ng applies.

Presubscri ption
Per Trunk

Prior to Conversion $ 0.00

If the new end user fails to designate an IC as
its predesignated IC prior to the date of
installation of Tel ephone Exchange Service, the
Tel ephone Conpany will (1) allocate the end user
to an |1 C based upon current |C presubscription
ratios, (2) require the end user to dial an access
code (10XXX) for all interstate calls, or (3)

bl ock the end user frominterstate calling. The
end user will be notified which option will be
applied if they fail to presubscribe to an IC. An
al l ocated or bl ocked end user nmy designate
another, or initial, IC as its predesignated IC
one tine at no charge, if it is requested within
six nonths after the installation of Tel ephone
Exchange Servi ce.

For any change in selection after 6 nmonths from
the installation of Tel ephone Exchange service, a
nonrecurring charge, as set forth foll ow ng
applies.
Presubscri ption
Per Trunk

Af t er Conver si on $ 15.00 (R

| ssued: 3/31/95 Bob Boal di n, President Ef fective: 7/1/95

El khart Tel ephone Conpany
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel | aneous

Services (Cont’d)

8.3

Presubscription (Cont’d)

(H

(1)

If an 1C elects to discontinue its Feature G oup D
Service offering prior to or within 2 years of the
conversion, the ICw Il notify the Tel ephone
Conmpany of the cancellation. The ICw Il also
notify all end users which selected themthat they
are canceling their service and that they should
contact the Tel ephone Conpany to sel ect a new
primary IC. The ICw Il also informthe end user
that it will pay the presubscription change
charge. The canceling ICwill then be billed by

t he Tel ephone Conpany the appropriate charge for
each end user for a period of two years fromthe
di sconti nuance of Feature G oup D Service.

If an 1C elects to change a Carrier ldentification
Code due to the surrendering of a CICto the North
Ameri can Numbering Plan Adm nistration for

reassi gnnent, the presubscription change charge

wi |l be waived.

TARIFF F.C.C. NO 1
2nd Revi sed Page 165

Revi sed Page 165

(N)

| ssued: 4/19/94

Bob Boal di n, President

El khart Tel ephone Conpany
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P. O Box 817

El khart, Kansas 67950
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ACCESS SERVI CE

8. Additional Engi neering, Additional Labor and M scel | aneous
Services (Cont’d)

8.4 Unaut hori zed PI C Change

If an 1 C requests a PIC change on behalf of a billed
party (e.g., and end user or the designator of the PIC
for a pay tel ephone), and the billed party subsequently
deni es requesting the change, and the ICis unable to
substantiate the change with a |letter of agency signed
by the billed party, then:

- The billed party will be reassigned to their
previously selected IC. No charge will apply to
the billed party for this reassignhnment.

- The Unaut hori zed Presubscri ption Change Charge as
set forth following will apply to the IC that
requested the unauthorized PIC change. This
charge is applied in addition to the $15.00 PIC (R
change char ge.

Unaut hori zed

PI C Change
Char ge
Busi ness/ Resi dence (per |ine or trunk) $ 35.64
Publ i c/ Sem - Public Pay Tel ephone (per
l'ine or trunk) $ 57.57
| ssued: 3/31/95 Bob Boal di n, President Ef fective: 7/1/95

El khart Tel ephone Conpany
617 S. Cosnos

P. O Box 817

El khart, Kansas 67950



El khart Tel ephone Conpany TARIFF F.C.C. NO 1
2nd Revi sed Page 167
Cancel s 1st Revised Page 167

ACCESS SERVI CE

8. Additional Engineering, Additional Labor and M scell aneous (N)
Services (Cont’d)
8.5 Verification of Orders for Long Distance Tel enarketing

No I C shall submit to the Tel ephone Company a Primary

I nt erexchange Carrier (PIC) change order generated by
tel emarketing unless and until the order has first been
confirmed in accordance with one of the foll ow ng
procedures:

(A) The I1C obtains the billed party’s (e.g., and end
user or the designator of the PIC for a pay
tel ephone) witten authorization to submt the PIC
change order. The written authorization shal
take the formof a letter of agency which:

- shal|l be a separate docunent whose sole
purpose is to authorize an interexchange
carrier to initiate a primary interexchange
carrier change;

- shal |l be signed and dated by the billed party
of the tel ephone line(s) requesting the
primary interexchange carrier change;

- shall not be conbined with inducenents of any
ki nd of the same docunent;

- shal |l not suggest or require that the billed
party take sone action in order to retain the
billed party’s current interexchange carrier

- shall have all portions translated into
anot her | anguage if any portion of the letter
of agency is translated into another
| anguage;

- may be combined with checks that contain only
the required letter of agency |anguage that
foll ows and the necessary infornmation to nake
the check a negotiable instrunment. At a
mnimum the letter of agency should be
printed with a type of sufficient size and
readable type to be clearly | egible and nust
contai n cl ear unambi guous | anguage t hat
confirns: (n

| ssued: 8/26/96 Bob Boal di n, President Ef fective: 10/10496
El khart Tel ephone Conpany
617 S. Cosnps
P. O Box 817
El khart, Kansas 67950
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ACCESS SERVI CE

8. Additional Engineering, Additional Labor and M scell aneous (N)
Services (Cont’d)
8.5 Verification of Orders for Long Di stance Tel emarketing
(Cont’ d)
(A) (Cont’d)
- The billed party's billing name and address and

each tel ephone nunber to be covered by the PIC
change order; and

- The billed party’'s decision to change the PIC to
the 1C, and

- The billed party’'s intention to designate the
i nt erexchange carrier to act as its agent for the
PI C change; and

- The billed party’s understanding that only one
i nt erexchange carrier may be designated as the
billed party’s interstate primary interexchange
carrier for any one tel ephone nunber. To the
extent that a jurisdiction allows the sel ection of
addi tional primary interexchange carriers, the
letter of agency nmust contain separate statenents
regardi ng these choices. Any carrier designated
as a primary interexchange carrier nust be the
carrier directly setting the rates for the billed
party. One interexchange carrier can be both the
billed party’s interstate primary interexchange
carrier and a billed party’s intrastate primary
i nt erexchange carrier; and

- the billed party’s understanding that they may
i ncur a charge for changing the primry
i nt erexchange carrier; or

(B) The I1C obtains the billed party's electronic

aut hori zation to submt the PIC change order. The

billed party will place a call, fromthe tel ephone
number (s) on which the PIXCis to be changed, to a tol
free tel ephone nunber that is dedicated to the ICs PIC
verification process. The verification nunber wll
connect the billed party to a voice response unit that
records the originating ANl and the required information
described in (A) preceding; or (ND)

| ssued: 8/26/96 Bob Boal di n, President Ef fective: 10/ 10496
El khart Tel ephone Conpany
617 S. Cosnps
P. O Box 817
El khart, Kansas 67950
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel | aneous

Services (Cont’d)

8.5 Verification of Orders for Long D stance Tel emarketing

(Cont ' d)

(O

(D

An appropriately qualified and i ndependent third
party, operating in a location physically separate
fromthe tel emarketing representative, obtains the
billed party’s oral authorization to submt the
PI C change order. This authorization nust confirm
the order and include appropriate verification
data (e.g., the billed party’s date of birth or
soci al security nunber); or

Wthin three business days of the billed party’s
request for a PIC change, the IC nust send them an
i nformati on package by first class mail which

i ncl udes:

- a statenment that the enclosed information is
being sent to confirma tel emarketing order
pl aced by the billed party within the
previ ous week;

- the name of the current and soliciting Ics;

- The terns, conditions or charges for the PIC
change;

- The name of the person who ordered the
change;

- t he name, address and tel ephone nunber of
both the custonmer and the soliciting IC

- a statenent advising the billed party that,
absent their response, the change will be
i npl emented 14 days fromthe date the
i nformati on package was mailed to them and

Revi sed Page 169

(N)

P

| ssued: 8/26/96 Bob Boal di n, President Ef fective: 10/10/96
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ACCESS SERVI CE

8. Additional Engineering, Additional Labor and M scell aneous (N)
Services (Cont’d)
8.5 Verification of Orders for Long Distance Tel enarketing
(Cont’ d)

(D) (Cont’d)

- the nanme, address and tel ephone nunber of a
contact point at the FCC for consumer conpl aints.

The I C nust provide a postpaid postcard which the
billed party can use to deny, cancel or confirmthe
order. The IC nust wait 14 days after the information
package is mailed to the billed party before submtting
the PIC change order to the Tel ephone Conpany. (M)

| ssued: 8/26/96 Bob Boal di n, President Ef fective: 10/10/96
El khart Tel ephone Conpany
617 S. Cosnps
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8. Addi ti onal Engi neering, Additional Labor and M scell aneous
Ser vi ces

8.6 Advanced Access Services

Advanced Access Services provide digital subscriber |line (DSL) based
transm ssion services over |ocal exchange service copper facilities that
can be used for data conmunications. Service is provided, where avail abl e,
bet ween custoner designated prem ses and El khart Tel ephone Co., Inc.’s
(ETC s)serving wire center.

8.6.1 Advanced Access Service Type 1 (AAS-1)

8.6.1(A CGener al

AAS-1 enables data traffic generated by the custonmer’s equi pnent to
be transported to an AAS-1 Connection Point using the |ocal exchange
servi ce copper loop facilities. An AAS-1 Connection Point is an

i nt erconnecti on point designated by ETC that aggregates data traffic
fromand to ETC designated Serving Wre Centers (SWCs). The custoner
for AAS-1 is a subscriber of ETC s |ocal exchange service.

A generic view of how AAS-1 woul d be interconnected with a

t el ecommuni cati ons service provider’s network is depicted in the
figure following. In this exanple, the custoner’s serving wire
center is designated as an AAS-1 Connection Point. The custoner
orders AAS-1 by requesting AAS-1 between the SWC with a designated
AAS-1 Connection Point and an address within 15,000 cable route feet
of the SWC for the AAS-1 Customer Prem ses.

ADVANCED ACCESS SERVICE TYPE 1 (AAS-1)

Point of Termination
(1087 ’[ “ ggfl-I‘\I.IECﬂDN
ETHERMNET) 1 POINT
AAS-1 " SERVING E‘?IE‘;RNET}
CUSTOMER WIRE
FEEMISES CENTER
| ssued: 10/19/99 Bob Boal di n, President Ef fective: 11/ 03/ 99
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8. Additional Engineering, Additional Labor and M scel |l aneous Services

8. 6.

1 Advanced Access Service Type 1 (AAS-1) (Cont’d)

8.6.1(B) Limtations

AAS-1 is avail able at a maxi mum upstream speed of 1 Mips (i.e., fromthe
custonmer’s equi pnment up to the AAS-1 Connection Point) and a maxi mum
downstream speed of 2.5 Mops (fromthe AAS-1 Connection Point down to the
customer’s equi pnent). These peak speeds are not guaranteed by ETC due to
factors that may affect the actual speeds delivered, including |oop

di stance fromthe ETC Serving Wre Center, condition of the facilities, and
limtations in the tel econmunications service provider’s network design.
ETC does not provide customer prem ses equi pnent (CPE) beyond the Point of
Term nation in conjunction with the AAS-1 offering.

AAS-1 w || be furnished where suitable facilities exist as determ ned by
ETC.

Rates and regul ations for AAS-1 are in addition to any rates and
regul ations that apply for the AAS-1 custoner’s | ocal exchange service.

8.6.1(C) Undertaking of the Tel ephone Conpany

ETC will provide AAS-1 at rates and charges as set forth in 8.6.1(F) as
fol |l ows:

(1) ETC will determine if the custonmer’s |ocal exchange service line
is suitable for use with AAS-1. Service will not be provided on
lines that ETC determ nes are not suitable for AAS-1 or on |ines
that produce interference with other services provided by ETC

(2) ETC, after determning if the |local exchange service line is
suitable for AAS-1, will notify the custoner if any additional
CPE is necessary to support AAS-1.

(3) ETC will provision and maintain AAS-1 fromthe AAS-1 Connection
Point to the Point of Term nation at the custoner’s prem ses.

| ssued:

10/ 19/ 99 Bob Boal di n, President Ef fective: 11/03/99
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8. Additional Engineering, Additional Labor and M scel |l aneous Services

8.6.1 Advanced Access Service Type 1 (AAS-1) (Cont’d)

8.6.1(D) Obligations of the Custoner

In addition to the regul ati ons described in other sections of this tariff,
the follow ng provisions apply to AAS-1:

(1) The custoner mnust subscribe to | ocal exchange service fromETC
pursuant to the ETC general and/or |ocal exchange service tariffs.
ETC wil | automatically disconnect AAS-1 when the associ ated | oca
exchange service is disconnected for any reason.

(2) The custoner is responsible for providing ETC with the necessary
information to provision AAS-1 (e.g., custoner nane, telephone nunber
and prem ses address; billing name and address when different from
the custoner nane and prem ses address; custoner contact name and
t el ephone nunber).

(3) The custoner is responsible for providing and maintai ning al
requi red customer provided equi pnent (CPE), which is conpatible with
AAS- 1.

| ssued: 10/19/99 Bob Boal di n, President Ef fective: 11/03/99
El khart Tel ephone Conpany
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Engi neering, Additional Labor and M scel |l aneous Services

8.6.1 Advanced Access Service Type 1 (AAS-1) (Cont’d)

8.6.1(E) Rate Requl ati ons

Thi s section contains the regul ati ons governing the rates and charges

that apply for AAS-1. The rates for AAS-1 will be billed to the

subscri ber of AAS-1.

(1) M ni mum Peri od
The m ni mum period for which AAS-1 is provided to a custoner
and for which charges are applicable is one nonth.

(2) Moves
A nove involves a change in the physical |ocation of one of
the foll ow ng:
- The Point of Termination at the customer designated
preni ses
- The custoner designated prem ses

(3) Rat e Categories
There are two types of rates and charges applicable to AAS-1.
These are a nonthly rate and a nonrecurring charge.
The nonthly rate applies each nmonth or fraction thereof for
each | ocal exchange service |ine equipped with AAS-1.
A nonrecurring charge applies per |ocal exchange service line
for the installation of AAS-1.
Rates and charges for AAS-1 are as set forth in 8.6.1(F),
fol | owi ng.
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8.6.1 Advanced Access Service Type 1 (AAS-1) (Cont’d)
8.6.1(F) Rates - Advanced Access Service Type 1 (AAS-1)
Regul ati ons concerning AAS-1 are set forth in Section
8.6.1, preceding.
Mont hl y Nonr ecurring
AAS-1 Line Charge Rat e Char ge
- Per | ocal exchange
t el ephone service
line $18. 83 $25. 00
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