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ACCESS SERVI CE

25. Di scount Pl ans

25.1 Commi tnent Di scount Pl ans

A Comm tnent Di scount Plan provides for the application of a discount to
the monthly recurring rates for service(s) included in the Plan based
on a mni mum conm tnent of channel terminations. For admnistrative

pur poses, all services included in the Conmtnent Di scount Plan are
managed as a single plan with separate conm tnent periods applicable to
each type of service.

25.1.1 Conmmitnment Discount Plan Availability

At the custoner’s request, certain Tel ephone Conpany Switched Access
Services and Speci al Access Services may be provided under a
Conmmi t ment Di scount Plan. The types of services to be di scounted,
along with the specific discount percentages and avail abl e
conmitment periods, are set forth in 25.1.4 foll ow ng.

Conmmi t ment Di scount Plans for Direct Trunked Transport Swi tched
Access Service are only available in states where Expanded
I nt erconnecti on has becone operational and either:

- atotal within the state of 100 DS1 equival ent Entrance Facility
O fice Channel Term nations have been provided in the Zone 1
serving wire centers, access tandens or renote nodes in that
state or;

- an average of 25 DS1 equival ent Entrance Facility O fice Channel
Term nati ons have been provided per Zone 1 serving wire center,
access tandemor renote node in that state.

Based on the above requirenents, Comm tnment Di scount Plans for
Direct Trunked Transport Swi tched Access Service are only available
in the State of New York and in the State of Massachusetts.
Conmmi t ment Di scount Plans are not applicable to Switched Access
Tandem Swi t ched Transport Service. However, the customer nmay al so
subscribe to a Service Discount Plan for Sw tched Access Service
Tandem Swi t ched Transport as set forth in Section 6.7.16 precedi ng.
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ACCESS SERVI CE

25. Discount Plans (Cont’d)

25.1 Commitnent Di scount Plans (Cont’d)

25.1.1 Commitnment Discount Plan Availability (Cont’d)

Separate commtnment periods will be established for each of the
foll owi ng service types which are under the Conmitnment Di scount Plan

Type of Service Rat e El enment Di scounted NYT NET
Swi t ched Access DS1
Direct Trunked Transport DS1 Entrance Facility
Standard Channel Term nation X X
DS1 Channel M| eage X X
Local Transport Miltiplexing
Optional Feature or BSE X
Swi t ched Access DS3
Direct Trunked Transport DS3 Entrance Facility
Standard Channel Term nation X X
DS3 Channel M| eage X X
Local Transport Miltiplexing
Optional Feature or BSE X X
Speci al Access 44.736 Mps
H gh Capacity Service St andard Channel Termni nation X X
Channel M| eage X X

DS3 to DS1 Milti pl exi ng BSE X X

Alternate Serving Wre Center

Optional Feature X X
Aut omatic Loop Transfer BSE X
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25. Discount Plans (Cont’d)
25.1 Commitnent Di scount Plans (Cont’d)
25.1.1 Commitnment Discount Plan Availability (Cont’d)
Separate commtnment periods will be established for each of the
foll owi ng service types which are under the Conmitnment Di scount Plan
(Cont’ d)
Type of Service Rate El ement Di scount ed NYT NET
Speci al Access NYNEX
Enterpri se DS3 Service St andard Channel Termni nation X
Channel M| eage X
St andby Channel Term nation X
St andby Channel M | eage X
Speci al Access 1.544 Mops
H gh Capacity Service St andard Channel Termni nation X X
Channel M| eage X X
DS1 to Voice Miltiplexing BSE X
DS1 to DSO Mil ti pl exi ng BSE X
Alternate Serving Wre Center
Optional Feature X X
Automatic Loop Transfer BSE X
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25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.1 Commitnment Discount Plan Availability (Cont'd)

Separate commtnment periods will be established for each of the
foll owi ng service types which are under the Conmitnment Di scount Plan

(Cont' d)

Type of Service Rate El ement Di scount ed NYT NET

Speci al Access NYNEX

Enterprise DS1 Service St andard Channel Termni nation X
Channel M| eage X
St andby Channel Term nation X
St andby Channel M | eage X

Speci al Access NYNEX

Enterpri se FDS1 Service Channel Term nation X
Channel M | eage X

Speci al Access NYNEX

Enterpri se DSO Service Channel Term nation X
Channel M | eage X

Speci al Access DI G PATH®

digital service Il Channel Term nation X X
Channel M| eage X X
Central O fice Bridging
Capability X X
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25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.2 Establishnment of a Comm tnent Di scount Pl an

A customer with one or nore services has the option of requesting,
at any tine, a Conmtnent Discount Plan for its service(s). For
each type of service (e.g., 1.544 Mips Hi gh Capacity Service or NES
DS1) as specified in 25.1.1 preceding, the Comm tnent D scount Plan
must include all services of that type which the Tel ephone Conpany
provides to the custoner within any of its operating territories,
except as specified in 25.1.1 preceding. For service which is

provi ded as part of a Shared Use Arrangenent, the DS1 or DS3 Service
will be included in the service plan for the type of service which
is ordered as the facility to the Hub (e.g., a Switched Access DSl
Service which is ordered as the facility to the Hub will be under
the Switched Access DS1 Commitnent Di scount Pl an).

For purposes of adnministering the ternms and conditions of the
Conmmi t ment Di scount Plan, service provided as part of a Shared Use
Arrangenent is considered to be conpletely Switched Access or
conpl etely Special Access as determned by the type of facility
ordered to the Hub.
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ACCESS SERVI CE

25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.2 Establishnent of a Comm tnent Discount Plan (Cont'd)

VWhen a Commitnent Di scount Plan is established, the custoner agrees
to the followi ng requirenents pertaining to all of its existing
Service Discount Plans as provided under Sections 6.7.16 or 7.4.10
pr ecedi ng.

- The customer may continue with, or establish new, any avail able
Service Discount Plan for the followi ng services which are not
eligible for inclusion in the Commtnent Di scount Plan. The
regul ations for the Service D scount Plan on these services are
set forth in Section 7.4.10 preceding.

- Speci al Access DOVPATH service

- Speci al Access Digital Data Service (New York only)

- Speci al Access Voi ce Grade Service (New York only)

- Speci al Access Broadcast Video Service

- Speci al Access Advanced Unconpressed Digital Video Service

- Speci al Access Fi ber Based Miltichannel Video Service

- Speci al Access Supertrunking Transport Video Service

- Speci al Access NYNEX Enterprise Shared Digital Access
Servi ce

- Speci al Access NYNEX Enterprise Voice Service

- IntellilLightO Dedicated SONET R ng

(D)

(D)
(D)

- Enterpri se SONET Servi ces

- The customer may continue any existing Service Discount Plan for
Swi t ched Access Tandem Switched Transport or may establish a new
Service Discount Plan for Swi tched Access Tandem Switched
Transport, subject to the regulations set forth in Section
6.7.16 preceding.

- For all other Switched Access or Special Access Services (i.e.,
services which are under the Comm tnent Di scount Plan), the
Service Discount Plan(s) will be cancelled in order to include the
service(s) in the Commitnent Discount Plan. Service D scount Plan
Term nation Liability will not apply to the cancelled plan(s).

- The custonmer agrees to establish a separate Conmitnent Di scount
Plan for each type of service specified in 25.1.1 preceding. The
customer may not establish any new Service Di scount Plan(s) on any
of these services while a Commitnment Discount Plan is in effect.

(D)
(TR 1345)
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25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.3 Plan Comm tnent Levels

The Conmitnent Di scount Plan requires that a m ni mum comit ment of
channel termnations be established for the purpose of adm nistering
the plan. The total nunber of channel term nations shall be
cal cul ated using all such channel termnations which the Tel ephone
Conpany provides to the custoner in all of its operating
territories. The mninmum conmm tnent shall be expressed as the

equi val ent nunmber of DSCs for the Standard Channel Termination rate
el enents of all services involved.

The total nunmber of channel termnations determ ned above will be
converted into an equival ent nunber of DSOs using the foll owi ng DSO
equi val ent tabl e.

Type of Channel Term nation DSO Equi val ent

DS3 | evel 672
DS1 | evel 24
NES Fractional DS1
768 kbps 1
512 kbps
384 kbps
256 kbps
128 kbps
NES DSO
DDS 1|

PERPNRAROOODN

The custoner agrees to an initial mninmmcommtnent of at | east

ni nety percent (90% of the total nunber of channel term nations for
the type of service involved (e.g., the custoner agrees to conmit at
| east 90% of its 1.544 Mops H gh Capacity Service Standard Channe
Term nations). FMS Standard Channel Term nations are not included
in the Commtnent Discount Plan

When the cal cul ation of the mninmumcomitment of DSGCs results in a
fraction of a DSO, always round up to the next whol e DSO

(TR 1126)
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25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.3 Plan Conmitnent Levels (Cont'd)

The custoner must specify a mninumconmitnment for each service type
that is at |east ninety percent (90% of the total nunber of channel
term nations for that type of service. However, a Conm tnent

Di scount Plan will not be provided if the conbi ned nunber of

equi val ent DSCs for all service types specified in 25.1.1 preceding
is less than 336.

The m ni mum conm tment on an individual service type will be

adj usted when one or nore of those services is upgraded to a NYNEX
Enterprise Service of the sane or higher bit rate or to another type
of service with a higher bit rate under a separate Comn tnent

Di scount Plan. For exanple, if DS1 services are upgraded to a DS3,
the m ni mum conmtrent for the DS1 services will be reduced by

ni nety percent (90% of the total equivalent DSO count of the DS1(s)
i nvol ved in the upgrade and the m ni num comm tnent for the DS3
services will be increased by ninety percent (90% of the 672

equi val ent DSOs of the DS3 being added. Termination liability wll
not apply to the reduced m ni mum comm tnent. The adjusted m ni mum
commtnment will be reflected in all calculations involved in the
true-up process.

The custoner may increase the mni mum conmtnent coincident with the
results of the six nonths true-up process as set forth in 25.1.6
following with the increased comm tnent applying for the bal ance of
the conmtnent period or until such time as the custoner w shes to

i ncrease its mnimum conmt ment again.
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25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.4 Commitrment Periods and Di scount Percentages

For each billing nmonth, the Tel ephone Conpany will apply the

di scount percentage to the nmonthly rates for the conmtnent period
associated with the type of service involved. Such rates may change
during the comm tnent period subject to the regulations set forth in
25.1.7 following. The discount is applied as set forth in 25.1.6
fol | owi ng.

The di scount percentage to be applied differs based on the |ength of
the conm tnent period selected by the custonmer and the type of
service. The custoner nust select a commtnent period fromthose
foll owi ng by specifying the nunber of nonths over which the discount
is to be applied. The discount percentage to be applied will be the
di scount percentage for the conmtnment period selected by the

cust oner .

Service Type Conmi t ment Peri od Di scount Percent age
Speci al Access DDSI | 24 nont hs 5%
36 nont hs 10%
60 nont hs 20%
84 nont hs 25%
Speci al Access 1.544
Mops 24 nont hs 10%
36 nont hs 20%
60 nont hs 30%
84 nont hs 35%
Speci al Access 44.736
Mops 24 nont hs 5%
36 nont hs 10%
60 nont hs 35%
84 nont hs 40%
(TR 1126)
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ACCESS SERVI CE

Pl ans (Cont' d)

25.1 Conmit nent

Di scount

25.1.4 Comm t nent

Peri ods and D scount

Pl ans (Cont' d)
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Per cent ages (Cont' d)

Service Type Conmi t ment Peri od Di scount Percent age
Speci al Access NYNEX
Ent er pri se DSO or
Fracti onal DS1 24 nont hs 5%
36 nont hs 10%
60 nont hs 25%
84 nont hs 30%
Speci al Access NYNEX
Enterprise DS1 24 nont hs 5%
36 nont hs 15%
60 nont hs 25%
84 nont hs 30%
Speci al Access NYNEX
Ent erpri se DS3 24 nont hs 5%
36 nont hs 10%
60 nont hs 35%
84 nont hs 40%
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ACCESS SERVI CE

Pl ans (Cont' d)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.4 Comm t nent

Peri ods and D scount

TARIFF F.C.C. NO 11

Ori gi nal
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Service Type Conmi t ment Peri od Di scount Percent age
Swi t ched Access DS1
Direct Trunked
Transport and Entrance
Facility 24 nont hs 10%
36 nont hs 20%
60 nont hs 30%
84 nont hs 35%
Speci al Access DS3
Di rect Trunked
Transport and Entrance
Facility 24 nont hs 5%
36 nont hs 10%
60 nont hs 35%
84 nont hs 40%
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25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.5 Changes to the Di scount Percentage

The di scount percentage will not be subject to Tel ephone Conpany
initiated decreases during the conmtnment period. For exanple, if
t he Tel ephone Conpany initiates a decrease in the discount
percentage for a particular comrtmnment period from25 percent to 20
percent, the existing discount percentage of 25 percent will
continue to be applied through the bal ance of the custoner's
conmi t ment peri od.

If the Tel ephone Conpany initiates an increase in the discount
percentage during the commitnent period, the increased di scount
percentage will be used to determne the rates applicable to the
customer. For example, if the Tel ephone Conpany initiates an
increase in the discount percentage for a particular conmtnment
period from25 percent to 30 percent, the new 30 percent di scount
wi Il be applied through the balance of the customer's conmm tnent
peri od.

(TR 1126)
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25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.6 Application of the Di scount

The Tel ephone Conpany shall apply the di scount percentage on a
mont hly basis during the comm tnent period to each Channel

Term nati on, Channel M| eage, Optional Feature or Function or BSE
monthly rate el ement.

The custonmer may exceed its mninumcomritnent by up to thirty
percent (i.e., the maxi num service level), for exanple, if the

m ni mum conmtnent is 10, 000 equi val ent DSCs, the maxi num service
| evel would be 30% greater or 13,000 equival ent DSCs which will
receive the discount.

Begi nning on nonth six and every six nmonths thereafter, the

Tel ephone Conmpany wi Il conduct a true-up which conpares the average
nunber of equival ent DSCs actually in service over the preceding six
nmont hs to the average number of equival ent DSGs which conprise the
m ni mum conmitnent. The true-up process will determine if the
custonmer has not nmet its mninmumconm tnent, has met its mnimum
comm tnent and is bel ow the maxi mum service level, or has net its

m ni mum conmmi t ment and exceeded t he maxi mum service |evel.

For purposes of applying the discount percentage and adm ni stering
the terns and conditions of the Conm tnent Di scount Plan, service
provided as part of a Shared Use Arrangenent is considered to be
conpletely Swi tched Access or conpletely Special Access as

determ ned by the type of facility ordered to the Hub.
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25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.6 Application of the Discount (Cont'd)

If the custoner failed to maintain its mnimumconmtnent for a
service type over the preceding six nonths, the custoner shall be
assessed an amount equal to the difference between the total dollar
anount associated with that service type over the preceding six

mont hs and the total dollar amount associated with that service type
whi ch woul d have been applied over the preceding six nmonths had the
m ni mum conmi t ment been satisfied. The Tel ephone Conpany wil |
calculate the difference as foll ows.

(Step 1) The Tel ephone Conpany wi Il cal cul ate the average nunber of
DSO equi val ent Standard Channel Termi nations which were in service
over the preceding six nmonths by sunm ng the actual nunber of DSO
equi val ent Standard Channel Term nations for each of the last six
nmont hs, adjusting the mninumconmm tnent for any service upgraded as
described in 25.1.3 preceding, and dividing by six. The resulting
nunber represents the average equi val ent DSO Standard Channe

Term nations per nonth (i.e., nonthly equival ent DSO count).

(Step 2) The Tel ephone Conpany will calcul ate the average rate
assessed per DSO equivalent by first summng the total nonthly
charges associated with all channel term nations, channel mleage
and optional features and functions or BSEs rate elenments for that
type of service over the preceding six nonths and dividing by six.
The resulting amount is then divided by the average nonthly

equi val ent DSO count determined in Step 1

(Step 3) The Tel ephone Conpany will cal cul ate the average m ni mum
commitment for that service type by first summng the m ni mum
commitment for each of the preceding six nmonths, adjusting the

m ni mum conmi tment for service upgrades as described in 25.1.3
precedi ng, and dividing the resulting total by six. The resulting
nunber represents the average m ni mum comm tnent for the preceding
si X nont hs.

(Step 4) The Tel ephone Conpany will determ ne the shortfall by
subtracting the average nunber of equivalent DSOs in service as
determined in Step 1 fromthe nunber of equival ent DSOs which
conpri se the average m ni num conm t nent.

(Step 5) To determ ne the anount due fromthe custoner, the

Tel ephone Company will multiply the average rate per equival ent DSO
determined in Step 2 by the shortfall determined in Step 4 and
multiply the resulting amount by six. The anobunt due is not subject
to any |l ate paynment factor as specified in Section 2.4.1 precedi ng.

(TR 1126)
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25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.6 Application of the Discount (Cont'd)

If the custoner has satisfied its mninmumconmtnent and is bel ow
t he maxi mum service | evel for the preceding six nonths, no
corrective action will be taken.

If the custoner has satisfied its mninmmconmtnent for the
precedi ng si x nonths but exceeded its maxi mum service |evel, the

Tel ephone Conpany will apply an adjustment in order to true-up the
di scount which was applied in excess of that allowed by the maxi num
service level. The true-up will result in an adjustment (charge up)
of the discounted excess anpunt back to standard, non-di scounted
rates, unless the custoner elects to increase its m nimum conm tnent
upward to at | east 90% of the total nunmber of DSO equival ent

St andard Channel Termninations for the type of service involved at

the tine the true-up was perfornmed. |If an adjustnment is to be
appl i ed, the Tel ephone Conpany will cal cul ate the adjustnent as
fol | ows.

(Step 1) The Tel ephone Conpany wi Il cal cul ate the average nunber of
equi val ent DSO Standard Channel Term nations which were in service
over the preceding six nmonths by sunm ng the actual nunber of

equi val ent DSOs for each of the |last six nmonths, adjusting the

m ni mum conmi tment for any service upgraded as described in 25.1.3
preceding, and dividing the resulting total by six. The resulting
nunber represents the average nonthly equival ent DSO Standard
Channel Termination count (i.e., nonthly equival ent DSO count.)

(Step 2) The Tel ephone Conpany will calcul ate the average rate
assessed per equivalent DSO by first summng the total reduced
nmont hl y charges associated with all channel term nation, channe

m | eage and optional features or functions or BSEs rate el enents for
the preceding six nmonths and dividing by six. The resulting anmount
is then divided by the average nonthly equival ent DSO count
determined in Step 1.

(Step 3) The Tel ephone Conpany will cal cul ate the average m ni mum
commitment by first summ ng the mni mumcomm tnent for each of the
precedi ng six nonths and dividing by six. The resulting nunber
represents the average m ni mum comritnment for the preceding six
nont hs.

(Step 4) The Tel ephone Conpany wi Il determ ne the maxi num service

[ evel by multiplying the m nimumcomitnment by 1.3 (i.e., the
m ni mum conmitnment plus thirty percent).

(TR 1126)
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25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.6 Application of the Discount (Cont'd)

(Step 5) The Tel ephone Conpany will determ ne the nunber of

equi val ent DSOs whi ch al ready received a di scount over the preceding
six months, but were in excess of the maxi num service |evel by
subtracting the maxi mum service |level calculated in Step 4 fromthe
aver age equi val ent DSO Standard Channel Term nation count determ ned
in Step 1.

(Step 6) To determine the total dollar anobunt associated with the
equi val ent DSOs whi ch received a discount in excess of the nmaximum
service level, the Tel ephone Conpany will nultiply the excess

equi val ent DSO Channel Terminations in Step 5 by the average tota
rate per DSO equivalent in Step 2 and multiply the result by six.

(Step 7) To determ ne the non-di scounted total dollar anmount for

t he equi val ent DSOs which were in excess of the nmaximum service

| evel , the Tel ephone Conpany wi |l recal cul ate the anount determ ned
in Step 6 back to standard, non-di scounted rates as follows. First,
t he Tel ephone Conpany will nultiply the average total rate per

equi val ent DSO determined in Step 2 by the nunmber of equival ent DSOs
whi ch were in excess of the maxi numservice level in Step 5 and
divide the result by the discount factor (i.e., 1 minus the discount
percentage). For exanple, a ten percent discount would result in a
calculation of 1 minus .1 for a discount factor of .9. The
resulting amount is then multiplied by six.

(Step 8) To determ ne the anobunt due fromthe custoner, the

Tel ephone Conpany will subtract the anpunt paid in Step 6 fromthe
amount owed in Step 7. The resulting amount will be the anount
adjusted (charged up) as a result of the true-up process. The
anmount due fromthe custoner is not subject to any |ate paynent
factor as specified in Section 2.4.1 preceding.

In the event that the customer disputes the ampunt adjusted by the
Tel ephone Conpany follow ng the true-up process, the custoner mnust
notify the Tel ephone Conpany of the dispute within six nmonths of the
adj ustment being applied (i.e., prior to the next schedul ed true-

up) .
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ACCESS SERVI CE

25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.7 Rate Changes

The rates to which the discount percentage is applied are subject to
change over the commitnent period selected by the custonmer. An
increase in the rate will result in an increase to the rates
applicable to the customer or a decrease in the rate will result in
a decrease to the rates applicable to the custonmer. For services
which are provided with rate stability or base rates, rate changes
are subject to the regul ations specified in 25.1.8 foll ow ng.
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25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.8 Rate Stability and Base Rates

For NYNEX Enterprise Services which are provided with Rate
Stability, the discount percentage is applied to the rate stability
base rates specified in Section 31. following. Such rates will not
be subject to Tel ephone Conpany initiated rate increases over the
conmmitment period selected by the custonmer. However, the Tel ephone
Conpany may initiate an increase in the discount percentage as set
forth in 25.1.4 preceding or may decrease the rate stability base
rate. A decrease in the Rate Stability base rate will result in a
decrease to the rates applicable to the custoner. 1In no case wll
the Rate Stability base rate exceed the non-di scounted nonthly rate
for the service.

For services provided with Base Rates (without rate stability),

t he di scount percentage is applied to the Base Rates specified in
Section 31. following. Such rates are not rate stable and may
change during the conmtnent period, causing an increase or decrease
inthe rates applicable to the custoner. In no case will the Base
Rat e exceed the non-di scounted nonthly rate for the service.
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25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.9 Comm tnent Periods

The conmitnent period is the actual nunmber of nmonths for which the
Conmmitment Discount Plan will be in effect and the percentage
di scount will be applied.

(A Sel ection of a Conmtnent Period

VWhen establishing a Comm tnent Di scount Plan, the custoner nust
select a conmtnent period for each type of service included in
the plan. The commtnment period will be the number of nonths over
whi ch the percentage di scount associated with that conm t ment
period will be applied to the nmonthly rate elenents for the type
of service involved. The conmtnment periods and their associ ated
per cent age di scounts are specified in 25.1.4 precedi ng.

(B) Ef fective Date of Conm tnment Period

VWhere the Comm tnent Discount Plan is requested to be provided
coincident with the connection of new services or on existing
services, the conmmtment period will begin the first bill day in
the month follow ng the nonth in which the custoner provided the
Tel ephone Company with witten confirmation to have service
provi ded under a Commitnent Di scount Pl an.
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25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plan (Cont'd)

25.1.9 Commitnent Periods (Cont'd)

(O Expiration of a Conmtnment Period

At the expiration (end) of its selected conmtnent period, the
customer will have the option of selecting any then effective
commitment period for the type of service involved, extending the
expiring commtnment period as set forth in (D) following (in which
case the current discount percentage and terns and conditions of
the existing plan will continue to apply) or continuing service

wi t hout any discount plan. If all conmtnent periods under the
Conmmi t ment Di scount Pl an expired, the custoner also has the option
of selection any then effective Service Discount Plan as set forth
in Section 7.4.10 or Section 6.7.16 preceding for Special or
Swi t ched Access Service, respectively.
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Pl ans (Cont' d)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.9 Commitnent Periods (Cont'd)

(D)

(B)

Ext ensi on of a Commi tment Peri od

At any time prior to the expiration of the selected comm tnent
period for an existing Commtnment Di scount Plan, the customer may
extend the comm tnent period by cancelling the existing plan and
selecting a new plan with a commtnment period which is equal to or
| onger than the original comm tnent period associated with the
cancelled plan. Termination liability charges as set forth in
25.1.10 followi ng are not applicable provided that the conmm tnent
period of the new plan is equal to or |onger than the comn tnent
peri od of the plan being cancelled. The custoner also has the
option to extend the expiration date of the conmtnent period for
a specific service level at the same discount percentage currently
bei ng applied, provided that the new expiration date for the
commitment period is the sane as, or sooner than, the expiration
date associated with the | ongest comm tnent period under the
customer's Commitnent Discount Plan. Termination liability
charges as set forth in 25.1.10 followi ng are not applicable to
the cancell ed plan provided that the m ni mum service conmtnent as
of the date of extension is maintained during the period of

ext ensi on.

Cancel | ati ons
Except as set forth in (D) preceding, cancellation of a Conmm tnent

Di scount Plan will result in the application of termnation
liability as set forth in 25.1.10 foll ow ng.
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Pl ans (Cont' d)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.9 Commitnent Periods (Cont'd)

(F)

Time In-Service Credit

Time in-service credit will be granted for each type of service
bei ng converted froma Service D scount Plan to the Comn t nment

Di scount Plan if at |east one of the services of the type being
converted has been under its Service Discount Plan for at |east
twenty-four nmonths. The amount of tine in-service credit granted
for each eligible service type is determ ned by the comm t nent
peri od the customer selects for its Commtment Discount Plan as
fol | ows.

Time In-Service for SDP Time In-Service Credit for CDP

Up to 24 nont hs 3 nmonths credit on a CDP of
24 nont hs or | onger

24 nmonths to 36 nonths 6 nonths credit on a CDP
conmi tment period of 36
nmont hs or | onger

37 to 60 nonths 12 months credit on a CDP
commitment period of 60
nmont hs or | onger

61 nont hs or 84 nonths 18 months credit on a CDP
conmi t ment period of 60
nmont hs or | onger

Time in-service credit will be applied to the end of the
Conmmi t ment Di scount Plan conmtnent period thereby reducing the
nunber of nonths for which termnation liability charges are
applicable. For exanple, a conmtnent period of sixty nonths
with twelve nonths of tine in-service credit applied will not be
subject to termnation liability charges after the forty-eighth
month of the sixty nmonth conmm tnent period.
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25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.10 Termination Liability

Termnation liability applies (1) when a Conmitnment Discount Plan is
cancel led prior to the end of the customer selected conm tnment

peri od, unless such cancellation is associated with the extension of
a conmtnent period as set forth in 25.1.9(D) preceding; or (2) when
all services in the Commtnent Discount Plan are di sconnected prior
to the end of the customer selected conmitnent period.

The termination liability charge applies in addition to any
appl i cabl e m ni mum peri od charges.

There are two nethods (i.e., Option 1 or Option 2) of determ ning
and calculating the termnation liability charge. The Tel ephone
Conmpany wi Il cal cul ate the charge using both methods and apply the
nmet hod whi ch produces the I esser term nation liability charge.
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25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.10 Termnation Liability (Cont'd)

Option 1 Termination Liability Charge Method and Cal cul ati on

Under Option 1, the termination liability charge is 50% of the
applicable monthly rates for each nmonth or fraction thereof
remaining in the selected conmtnment period, |ess any tinme in-
service credit which may have been applied. The term nation
liability charge applies in addition to the charge associated with
satisfying the m ninum period requirenent as set forth in Section
5.2.5 preceding.

The termination liability charge will be cal cul ated as foll ows:

(Step 1) The Tel ephone Conpany will conduct a final true-up to
determ ne the average nunmber of equivalent DSO Standard Channe

Term nations in service since the last true-up was perfornmed and the
total dollar anobunt associated with the equivalent DSO nonthly rate
el ements which were in service since the last true-up was perforned.

(Step 2) Using the data determined in the final true-up and al
appl i cabl e previous true-ups, the Tel ephone Conpany w |l cal cul ate
an average rate per equival ent DSO.

(Step 3) The Tel ephone Conpany will multiply the average rate per
equi valent DSO from Step 2 by the nunber of equival ent DSOs which
conpri se m ni mum comrtnment and multiply the result by the nunber of
nmont hs and fraction thereof remaining in the conmtment period, |ess
any tinme in-service credit which may have been applied or the nunber
of months fromthe end of the m ni mum period requirenment to the end
of the conmtnment period, less any tinme in-service credit which may
have been applied, as applicable. The anmount due fromthe custoner
is not subject to any late paynent factor as specified in Section
2.4.1 preceding.
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Pl ans (Cont' d)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.10 Termnation Liability (Cont'd)

Option 2 Term nation Liability Charge Method and Cal cul ati on

Termination liability under Option 2 will be calculated as foll ows.

VWere there is no Comm tnent Di scount Plan conmitment period |ess
than the actual tine the Commitnent Discount Plan has been in
effect, the termnation liability charge will be the difference
between the total dollar anmount of the full (non-di scounted)
monthly rates and the total dollar anount of the di scounted
monthly rates for the period of tine that the plan was in effect.
The Tel ephone Conpany will conduct a final true-up on the plan
for the period of time since the |last true-up was perfornmed up to
the date of disconnection or cancellation. The term nation
liability charge will be calculated using data fromthe fina
true-up and any previous true-up(s) performed since the plan was
establ i shed.

VWere there is a Commitnent Discount Plan commitnent period | ess
than the actual tine the Commitnent Discount Plan has been in
effect, the termnation liability charge will be the difference
for the prior twenty-four nonths between the di scounted nonthly
rates resulting fromthe highest Comm tnent D scount Pl an
commitment period that could have been satisfied prior to

di sconnecti on of service or cancellation of the plan and the

di scounted nmonthly rates resulting fromthe Conmtnent D scount
Pl an which was selected by the custoner. The foll owi ng exanple
illustrates the application of a termnation liability charge.
If a custonmer with a 60 nonth conmitnment period were to

di sconnect all services in the plan after 40 nonths and 5 days,
t he highest Conmitnent Di scount Plan conmm tnent period which
coul d have been satisfied is 36 nonths. To determ ne the
termnation liability charge, the Tel ephone Conpany w || conduct
a final true-up on the plan for the period of tine since the |ast
true-up was perfornmed to the date of disconnection or

cancel | ati on.
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25. Discount Plans (Cont'd)

25.1 Commitnent Di scount Plans (Cont'd)

25.1.10 Termnation Liability (Cont'd)

(1)

(2)

(3)

Option 2 Termnation Liability Method and Cal cul ati on (Cont' d)

Using the data fromthe final true-up and any previous true-up
data necessary to recalculate the prior twenty-four nonths, the
Tel ephone Conpany will calculate the termnation liability charge
as follows.

Determ ne the total dollar anmount associated with all of the
monthly rate el ements whi ch were di scounted over the previous
twenty-four nmonths (i.e., the actual discounted dollar anounts
for the prior twenty-four nonths).

Determ ne the total dollar anpunt (with no discount applied) for
the sane rate elenments in (1) for the prior twenty-four nonths
and apply the discount percentage for the highest comm tnent
peri od which coul d have been satisfied (36 nmonths in this
exanpl e) .

If the total dollar anpbunt in (1) is greater than the tota

anmount in (2), the Tel ephone Conpany will subtract the tota

dol lar amount in (2) fromthe total dollar amunt in (1) and
credit the difference to the custoner. |If the total dollar
anmount in (2) is greater than the total dollar anount in (1), the
Tel ephone Conpany will subtract the total dollar anount in (1)
fromthe total dollar anmount in (2) and apply the difference as
an adjustnent (charge up) to the custoner.

25.1.11 M ni mum Peri od

The m ni mum period for any service provided under the Conm tnment
Di scount Plan is one year.
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