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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

In this section normally schedul ed worki ng hours are an enpl oyee's
schedul ed work period in any given cal endar day (e.g., 7:00 a.m to 4:00
p.m) for the application of rates based on worki ng hours.

13.1 Additional Engineering

Addi ti onal Engineering will be provided by the Tel ephone Conpany at the
request of the custoner only when

- A customer requests additional technical information after the
Tel ephone Conpany has al ready provided the technical information
normal Iy included on the Design Layout Report (DLR) as set forth in
6.1.5 and 7.1.6 preceding.

- Additional engineering tinme is incurred by the Tel ephone Conpany to
engi neer a custoner's request for a custom zed service as set forth
in 7.2 preceding.

The Tel ephone Conpany will notify the custoner that additiona

engi neering charges, as set forth in 31.13 following will apply before

any additional engineering is undertaken

13.1.1 Charges For Additional Engineering

The charges for Additional Engineering are as found in Section 31.13
fol | owi ng.

13.2 Additional Labor

Addi tional labor is that |abor requested by the custonmer on a given
service and agreed to by the Tel ephone Conpany as set forth in 13.2.1
through 13.2.5 followi ng. The Tel ephone Conpany will notify the
customer that additional |abor charges as set forth in 31.13 foll ow ng
will apply before any additional |abor is undertaken.

(TR 1126)

| ssued: April 19, 1999 Effective: My 4, 1999

Vi ce President
2980 Fairview Park Drive, Falls Church, VA 22042



THE BELL ATLANTI C TELEPHONE COVPAN ES TARIFF F.C.C. NO 11
1°' Revi sed Page 13-2
Cancel s Oiginal Page 13-2

ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.2 Additional Labor (Cont'd)

For part-time Video and Advanced Vi deo Services, additional |abor (O
may al so include that |abor, requested by one or nore custoners and

agreed upon by the Tel ephone Conpany, for a Tel ephone Conpany technician

to oversee the operation of part-tine Video or Advanced Vi deo (O
Service during a specific event. The Tel ephone Conpany will notify the
customer (s) that additional l[abor set forth in 13.2.5 follow ng for

other labor will apply. The charge for other |abor will apply per

customer. \When a single Tel ephone Conpany technician oversees the

operation of part-tinme Video or Advanced Vi deo Service(s) for nore (O
than one custoner, the total charge to performother |abor will be

di vided equal ly between the custoners invol ved.

VWhen the custonmer has authorized additional |abor in order for the

Tel ephone Conpany to satisfy its request for an earlier service date as
set forth in Section 5.2.1 preceding, the charges for additional |abor
shal | not exceed twenty five percent of the total nonrecurring charge
associ ated with the Access O der.

13.2.1 Overtime Installation

Overtinme installation is that Tel ephone Conpany installation effort
out si de of normally schedul ed worki ng hours.

(TR 1246)
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

( Cont

)

13.2 Additional Labor (Cont'd)

13.2.2 Overtinme Repair
Overtime repair is that Tel ephone Conpany nai ntenance effort
performed outside of normally schedul ed working hours.

13.2.3 Stand by
Stand by includes all tinme in excess of one-half (1/2) hour during
whi ch Tel ephone Conpany personnel stand by to make cooperative tests
with a custonmer to verify facility repair on a given service

13.2.4 Testing and Mai ntenance with O her Tel ephone Conpani es
Addi ti onal testing, maintenance or repair of facilities which
connect to facilities of other tel ephone conpanies is such activity
in addition to normal effort required to test, maintain or repair
facilities provided solely by the Tel ephone Conpany.

13.2.5 QO her Labor
O her labor is that additional |abor not included in 13.2.1 through
13. 2.4 preceding, including, but not linmted to |labor incurred to
acconmodat e a specific custoner request that involves only | abor
which is not covered by any other section of this tariff. For part-
time Video Service, the request for other |abor may involve one or
nore custoners for a single event. The charge for other |abor to
each customer shall be as specified in 13.2 preceding.

13.2.6 Charges for Additional Labor
The charges for Additional Labor are as set forth Section 31.13
fol | owi ng.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel | aneous Servi ces

13. 3.1 Muintenance of Service

(A

(B)

(O

VWhen a custoner reports a trouble to the Tel ephone Conpany for

cl earance and no trouble is found in the Tel ephone Conpany's
facilities, the customer shall be responsible for paynent of a
Mai nt enance of Service charge for the period of time from when
Tel ephone Conpany personnel are di spatched to the custoner's
prem ses to when the work is conpleted. Failure of Tel ephone
Conmpany personnel to find trouble in Tel ephone Conpany facilities
will result in no charge if the trouble is actually in those
facilities, but not discovered at the tine.

The custoner shall be responsible for paynment of a Mintenance of
Servi ce charge when the Tel ephone Conpany di spatches personnel to
the custoner's prem ses, and the trouble is in equi pment or
conmuni cati ons systens provided by other than the Tel ephone
Conmpany or in detariffed CPE provided by the Tel ephone Conpany.

In either (A) or (B) preceding, no credit allowance will be
applicable for the interruption involved if the Mintenance of
Servi ce charge applies.

The charges for Mintenance of Service are as found in Section
31.13 foll owi ng.

13.3.2 Reserved for Future Use
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription

(A Except as set forth in (B)(10) foll owi ng, presubscriptionis a
service to custoners in an end office equi pped with Feature G oup
D or CST BSA - Option 3 whereby a custoner may sel ect and
designate to the Tel ephone Conpany an IC to access, w thout
dialing an access code, for interLATA interstate calls. Wen this
selection is made, the ICis referred to as the custoner's Primary
I nterexchange Carrier (PIC). Were only one IC has ordered
Feature G oup D or CST BSA - Option 3, the regulations in (B)(7)
foll owi ng are applicable.
(TR 1126)
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(A

(Cont ' d)

A custonmer may indicate that he does not want to be presubscribed
to any IC, or an IC may submit a request to renpve their PIC from
a custoner's line when the IC s service to that custoner is

term nated for non-paynent or other ICtariff violation. Wen
this happens, the customer will be required to dial 101XXXX or

ot her access code (i.e., 950-XXXX) for all calls to all ICs. This
line condition, designated PIC NONE, is considered a PIC for

pur poses of administering the rates contained in this tariff.
VWhen a custoner line is changed to PIC NONE at the request of an

I C, the presubscription charge, as specified in 31.13.4 foll ow ng,
will not apply. |In addition, International Direct D al Blocking
Service may be subscribed to under the regulations set forth in
13.3.3(D) followi ng. Further, 900 Pay-Per-Call Bl ocking Service
may be subscribed to under regulations set forth in 13.3. 3(E)

fol | owi ng.

Each 1C will have one or nore access codes assigned to it for its
various types of service. Wen a custoner selects an IC as its
PIC, only one access code of that I C may be incorporated into the
swi tching system of the Tel ephone Conpany permtting access to
that 1C by the customer wi thout dialing an access code. Should
the sanme custoner wi sh to use other services of the sane IC it

wi || be necessary for the custoner to dial the necessary access
code(s) to reach that IC s other service(s).

(TR 1126)

| ssued:

April 19, 1999 Effective: My 4, 1999

Vi ce President
2980 Fairview Park Drive, Falls Church, VA 22042



THE BELL ATLANTI C TELEPHONE COVPAN ES TARIFF F.C.C. NO 11
Original Page 13-7

ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(A) (Cont ' d)

At the time a custonmer advises the Tel ephone Conpany of its PIC
it will be necessary for the custoner to specify to the Tel ephone
Conmpany the IC s service, if the I1C has nore than one service, to

whi ch the custonmer will presubscribe.

(TR 1126)
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(B) Presubscription is furnished in accordance with the detail ed
provi sions of the Federal Conmuni cations Conmm ssion's Allocation
Plan as set forth in Appendix B of its Menorandum Qpi ni on and
Order in CC Docket No. 83-1145, Phase |, adopted May 31, 1985 and
rel eased June 12, 1985*, as nodified by an order in the sanme
docket adopted August 19, 1985 and rel eased August 20, 1985.
Presubscription of public tel ephone is furnished in accordance
with the Qpinion and Order of the United States District Court for
the District of Colunmbia, Civil Action No. 82-0192, issued October
14, 1988, the Menorandum i ssued Decenber 23, 1988, the F.C.C.'s
order rel eased February 28, 1989 and the Opinion issued May 8,
1990. Allocation of public telephones is in accordance with
F.C.C.'s Allocation Plan, as applicable. Principle provisions of
the Allocation Plan and associ ated Tel ephone Conpany provisions as
may be appropriate, are as foll ows.

(1) Customer Notification, Equal Access Balloting Process and
I nt erexchange Carrier Customer Lists

The Tel ephone Conpany will notify customers of the availability
of presubscription through the mailing of an Equal Access Ballot.
The mailing of the initial ballots will occur approximtely 90
days, but in no case later than 85 days, prior to the conversion
of the end office serving the custoners. Custonmers will be
encouraged to return their respective ballot to the Tel ephone
Conmpany or the selected PIC within the time frame specified on
the ballot. Only one I1C may be selected for each |ine.

An |1 C obtaining service conmtnents fromcustoners directly nust
provide an I C Custoner List, in a format nutually agreed upon

wi th the Tel ephone Conpany and acconpani ed by a docunent
affirmng that it does have, or has instituted steps designed to
obtain, an authorization to submit a PIC order on the custoner's
behal f.

* This Order, with all Appendices is available for inspection at the Federa
Conmuni cati ons Conmi ssion, 1919 M Street N.W, Wshington, D.C., in the
Public Reference Roomof the Tariff Division and may be obtained fromthe
Conmi ssion's conmerci al contractor
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(B)
(1)

(Cont ' d)

Customer Notification, Equal Access Balloting Process and
I nt erexchange Carrier Custonmer Lists (Cont'd)

The 1Cs are not required to submt letters, confirmation or
bal | ots when submtting |1 C Customer Lists to the Tel ephone
Conmpany, but should maintain the letters, confirmations or

ballots on file for use in dispute resolution. 1Cs should
request witten authorizations fromtheir custoners no later than
the date of submission of their first bill to the custoner.

Al valid orders on |IC Customer Lists(s), received by the

Tel ephone Conpany prior to 15 days after the end office
conversion, except those involved in a conflict as set forth in
(3) following, will be included in the allocation process as set
forth in (2) follow ng

Approxi mately 45 days after a serving end office is converted to
equal access, custonmers who have not nmade a PIC sel ection, either
t hrough the Equal Access Ballot, direct contact with the

Tel ephone Conpany or directly with an IC, will be sent a second
bal | ot by the Tel ephone Conpany. This ballot will give the
customer a second opportunity to nake a PIC sel ection

The second ballot will state that, if the customer fails to
return the ballot by the date specified therein, the custoner's
line(s) will be assigned to the IC indicated on the ballot.

Resi dence and busi ness custoners may make the sel ection PI C NONE
only by contacting the Tel ephone Conpany directly.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(B)
(2)

(3)

(a)

(b)

(Cont ' d)

Al |l ocati on Process

The Tel ephone Conpany will tabulate the initial ballots, direct

i nput to the Tel ephone Conpany and the | C Custoner Lists received
and determ ne the percentage of custoner |ines that presubscribed
to each IC. [1Cs participating in the allocation process wll
have nonpresubscri bed custoner |ines assigned to them at random
based on the percentages so determned for a particular serving
end office.

Should an IC listed on the initial ballot elect not to
participate in the allocation process, then non-responding
customer's lines will be allocated to the remaining I1Cs in
relative proportion to their initial results.

Separate allocation processes will be used for residence custoner
i nes and busi ness custoner |ines.

VWhen an end user purchases a Prepaid Calling Service card and
does not select a carrier participating in Prepaid Calling
Servi ce Access on the initial interLATA interstate or
international call, a participating Prepaid Calling Service
Access carrier will be allocated to the end user based on the
proportion of participating carriers voluntarily chosen by end
users in the sel ection process.

Cust omer Choi ce Di screpancy

VWhen a discrepancy is determ ned regarding a custoner's
designation of a PIC, the follow ng applies:

VWhen a custoner indicates nore indicates nore than one IC
choice per line on a ballot, or returns an illegible ballot,
t he Tel ephone Conpany will contact the customer for
clarification.

VWhen two or nore PIC orders are received per line via ballot
return, Tel ephone Conpany contact, or |IC Custoner List, the
order with the [atest custoner authorization date will take
precedence. The custoner authorization date is the date the
customer signed the ballot, the date the custoner placed the
order with the Tel ephone Conpany or the date the custoner

authorized the 1Cto submt a PIC order on his/her behalf.
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(B)
(4)
(a)

(Cont ' d)

Presubscri pti on Charge Application

After the inplenmentation of the ongoi ng Equal Access Balloting
Process, existing custoners naking their initial PIC selection,
either by returning the ballot to the address specified by the
Tel ephone Conpany, by direct contact with the Tel ephone
Conmpany, or by contacting an IC directly during the

approxi mately 90 day period prior to the equal access
conversion date or during the 255 days follow ng the conversion
date, are not subject to a presubscription charge. After the
all ocation translation, custonmers will incur a presubscription
charge for any changes in PIC selection, including a change
fromone service to another service of the sane |IC. (O

An Unaut hori zed Preferred Carrier Change is a change of a (N)
customer’s preferred interLATA and/or intralLATA IC that the
customer denies authorizing. |If the custonmer denies

aut hori zi ng such a change in interLATA and/or intralLATA
presubscription as submtted by an all eged unauthorized IC, the
al l eged unauthorized 1C will be assessed the ILP PIC
nonrecurring charge, as specified in 31.13.4(A) (1) follow ng,
for:

- The disputed ILP PIC NRC previously billed to the custoner,
and

- Arestoral ILP PIC NRCto restore the custoner to its
previous |IC

In accordance with the Federal Conmunications Conm ssion’s
Slammi ng Liability Rules in CC Docket 94-129, if an alleged
unauthorized ICis ultimately exonerated for liability, the IC
is entitled to receive full paynent fromthe customer for al
services provided. |In such situations, any ILP PIC
nonrecurring charge assessed against the IC by the Tel ephone
Conmpany is subject to rebilling to the customer by the all eged
unaut hori zed 1C. (N
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(B)
(4)
(a)

(Cont ' d)

Presubscri pti on Charge Application (Cont'd)

(Cont ' d)

If an 1 C discontinues its Feature G oup D or CST BSA - Option 3
Swi tched Access Service, the ICnust, in witing, notify the
Tel ephone Conpany and all custoners who are presubscribed to
that 1Cthat it is canceling their service and that the
customers are to contact the Tel ephone Conpany to select a new
PIC. Further, the I1C nmust notify the customers that it wll
pay the presubscription charge, as set forth in 31.13.4

followi ng. The Tel ephone Conpany will bill the canceling IC a
charge equal to the total nunber of |ines presubscribed to that
ICnultiplied by the presubscription charge set forth in
31.13.4 foll ow ng.

If the Tel ephone Conpany di scontinues the Features G oup D or
CST BSA - Option 3 Switched Access Service of an IC as set
forth in 2.1.8(B), (C or (D) preceding, the Tel ephone Conpany
will notify the 1Cs custoners, in witing, that the ICs
service no longer will be available. Custoners will be
instructed to contact the Tel ephone Conpany to sel ect a new
PIC. The Tel ephone Conpany will bill the 1C a charge equal to
the total nunber of |ines presubscribed to the IC nultiplied by
t he presubscription charge, as set forth in 31.13.4 foll ow ng.

Al'l notices to the IC s custoners will advise those custoners
that if a new PICis not selected within ten (10) cal endar
days, their lines will be changed by the Tel ephone Conpany to
the selection PIC NONE, as described in 13.3.3(A) preceding,
and they will have to dial 101XXXX or another access code
(i.e., 950-XXXX) for all interLATA interstate calls.
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel | aneous Servi ces

( Cont

)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(B)
(4)
(a)

(Cont ' d)

Presubscri pti on Charge Application (Cont'd)

(Cont ' d)

If an 1 C chooses to term nate service of a custoner for
nonpaynment or other tariff violation and wi shes to avoid
liability for the PICC charge, the I1C must conply with the
Federal Conmuni cations Comni ssion requirenent to notify its
customer of the termination and explain to its customer the
need to select a new Primary Interexchange Carrier. In
addition, the IC nust informthe custoner that the Tel ephone
Conmpany will assess the PICC directly to the custonmer until a
new Primary Interexchange Carrier is selected. The |IC nust

al so provide notice to the Tel ephone Conpany, as set forth in
4.6 preceding, that it has discontinued service to that

cust oner .

Upon recei pt of notification, the Tel ephone Conpany will verify
that the custoner line is currently presubscribed to the IC

If the customer line is currently presubscribed to the IC, the
Tel ephone Conpany wi Il change the customer |ine PIC designation
to PI C NONE.

The Tel ephone Conpany is not |iable for any dispute of the
change in PIC selection to PIC NONE resulting froman IC s
notification to the Tel ephone Conpany. The IC shall furnish

t he Tel ephone Conpany with a copy of its customer notification
upon request in order to resolve any customer PIC disputes.

If an 1 C bl ocks service to a custoner who is presubscribed to
the 1C, and the custonmer contacts the Tel ephone Conpany with a
repair report that the custoner can not conplete a 1+ interLATA
call, the Tel ephone Conpany will 1) determine if the custoner's
line is blocked by the IC, and if so advise the customer that
there is no problemwith its tel ephone service; 2) direct the
customer to contact the I1C for further information and 3) bil
an invalid Report Charge as set forth in Section 31.13
following to the IC.
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(B)
(4)
(a)

(b)

(Cont ' d)

Presubscri pti on Charge Application (Cont'd)

(Cont ' d)

Between the mailing of the initial ballot and the allocation
transl ation, no presubscription charge will apply to changes in
Pl C sel ecti on.

Customers establishing new service or adding additiona

Tel ephone Exchange Service lines or trunks, Centrex or Centrex-
CO lines, Feature G oup A or CSL BSA Switched Access Services
lines to existing service, who will be served by end offices
equi pped with equal access, will be asked to select a PIC at
the tine they place an order with the Tel ephone Conpany for
servi ce.

Such customers who nmake a selection at the tinme they place an
order will be sent a notice by the Tel ephone Conpany confirmnm ng
the custoner's selection. There will be no charge for this
initial selection. |If, within 30 days after the mailing of the
confirmation notice, the custoner advises the Tel ephone Conpany
that the incorrect selection is shown, the selection will be
changed for no charge. For any change in selection thereafter

i ncluding a charge fromone service to another service of the
same | C, a charge, as set forth in 31.13.4 follow ng applies.
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(B)
(4)
(b)

(c)

(d)

(Cont ' d)

Presubscri pti on Charge Application (Cont'd)

(Cont ' d)

Such customers who do not select a PIC at the tinme they place
an order will, upon request, be sent a ballot to aid in their
selection of a PIC. There will be no charge for this initial
selection. After the custoner's initial PIC selection, for any
change thereafter, including a change fromone service to

anot her service of the sane I1C, a charge, as set forth in
31.13.4 follow ng applies.

VWere a particular 1C orders Feature G oup D or CST BSA -
Option 3 in an end office six nonths prior to the introduction
of Presubscription in that end office, and the Tel ephone
Conpany is unable to provide interoffice facilities for that IC
within 30 days after Presubscription is introduced, when such
facilities are subsequently nmade avail abl e, custoners may
designate that 1C as the PIC without charge for a period of
three nonths after the provision of Feature Group D or CST BSA
- Option 3 to that IC

VWere a particular 1C orders Feature G oup D or CST BSA -
Option 3 in an end office six nonths prior to the introduction
of Presubscription in that end office and Feature G oup D or
CST BSA - Option 3 routed via an access tandemswitch i s not
avai l able within 30 days after Presubscription is introduced,
if that 1C elects not to obtain Feature Group D or CST BSA -
Option 3 in that end office until such tandem servi ce becones
avai |l abl e, custonmers may designate that 1C as the PIC. There
is no charge for such designation for a period of three nonths
after the provision of Feature G oup D or CST BSA - Option 3
routed via an access tandemswitch to that IC for that end
of fice.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(B)
(5)

(6)

(7)

(8)

(Cont ' d)

I C Participation Requirenents

In order to be considered eligible to be on an Equal Access
Ballot, the IC nust place a firmorder for Feature G oup D or CST
BSA - Option 3 Switched Access Service with the Tel ephone Conpany
in accordance with the ordering procedures of the Tel ephone
Conpany.

I C All ocati on Choice

| Cs choosing to be on the Equal Access Ballot nust notify the
Tel ephone Conpany of their intention not to participate in the
al l ocation process no later than 15 days after the end office
equal access conversion date or 15 days prior to allocation
cal cul ati on.

Equal Access Ofices Served by One IC

VWhen only one |1 C has ordered Feature G oup D or CST BSA - Option
3 in an end office scheduled to be converted to equal access,
Presubscription will not be offered until a second IC orders
Feature G oup D or CST BSA - Option 3 in that office. The date
on which the second I C s service becones effective will be the
date that the Presubscription process will start.

NXX Move

VWhen a central office designation (NXX) or a group of lines is
nmoved from an end office not equi pped with Feature G oup D or CST
BSA - Option 3 to one equi pped with Feature G oup D or CST BSA -
Option 3, affected custoners will be afforded the sanme
opportunity to make a PIC selection as that afforded to custoners
whose end office is converting to Feature G oup D or CST BSA -
Option 3.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(B)
(9)

(Cont ' d)

| C Consolidation of Miultiple PIC Codes

| C requests for custoner PIC changes in order to consolidate
multiple 3 digit PIC codes will be subject to a PIC Consolidation
Charge provided that all lines or trunks associated with the
former 3 digit PIC(s) are changed at the sane tine to a single
existing 3 digit PIC code.

The 1 C ordering the PIC consolidation will be billed the PIC
Consol i dati on Charge and will be responsible for the notification
of all custoners affected by the change. The nonrecurring charge
for a Change in Presubscription will not apply. The Tel ephone
Conmpany will negotiate a due date for PIC consolidation with the

The nonrecurring charge for a PIC consolidation is found in
31.13.4(B) follow ng.

The nonrecurring charge for a Change in Presubscription is found
in 31.13.4(A) follow ng.

(10) Interstate IntralLATA Toll Calls
Interstate intralLATA toll calls between LATA 132 in New York and
LATA 132 in Connecticut (Byramand Greenwich) will be carried by
the I ntralLATA Presubscription Primary Interexchange Carrier (ILP
PIC) or the Intrastate Presubscription Primary Interexchange
Carrier (ISP PIC) selected by the end user.

(TR 1126)
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(O
(1)

(2)

International Direct Dial Bl ocking Service (| DDB)

International Direct D al Blocking Service (IDDB) is an
arrangenent that prevents the use of certain |ine-side exchange
services for the conpletion of international direct dialed calls.
Thi s arrangenent recogni zes and bl ocks, by routing such calls to
a recorded announcenent, any attenpt to dial international direct
di al ed sequences of 011+ or 101XXXX 011+.

International Direct D al Blocking Service is available for use
with the follow ng |Iine-side exchange services.

- Centrex

- Private Branch Exchange Service (PBX)

- Public Tel ephone Service

- Busi ness Exchange

- Business | SDN

In addition, IDDB will be provided with other |ine-side exchange
services on an unbundl ed basis to all business custoners where
technically feasible and econom cally reasonabl e.

IDDB will be provided form suitably equi pped serving wire centers
as specified in the NATI ONAL EXCHANGE CARRI ER ASSCCI ATI ON, | NC.,
Tariff F.C.C. No. 4.

Rat e Regul ati ons

Nonrecurring charges apply to International Direct Dial Blocking
Service. No separate nonrecurring charge will apply for the
installation of 1DDB service when it is installed coincident with
the initial installation of an exchange service. A separate
nonrecurring charge will apply when I DDB service is installed at
anyti me subsequent to the initial installation of an exchange
servi ce.

Charges for International Direct Dial Blocking Service are set
forth in 31.13 foll ow ng.

(TR 1126)
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(E) 900 Pay-Per-Call Bl ocking Service

900 Pay-Per-Call Blocking Service is an arrangenent that all ows
end users to prevent use of their tel ephone lines for the
conpletion of calls to a custoner's interstate or intrastate 900
Access Service. Wen an end user requests this service, it wll
be provi ded using certain blocking options which are provided
under the state exchange tariffs. Based on the state in which the
end user orders exchange service, the arrangenent may al so bl ock
ot her services (e.g., vendor-operated, entertainnment-rel ated

t el econferenci ng services provided by G oup Bridging Service (GBS)
in the 550 exchange). The individual blocking options are offered
where technically feasible as foll ows:

(TR 1126)
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ACCESS SERVI CE

13. Additiona
(Cont' d)

Engi neering, Additional Labor and M scel | aneous Servi ces

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(E) 900 Pay-Per-Call Bl ocking Service (Cont'd)
State Bl ocki ng Opti on Codes
New Yor k Option 2 900, 970
Option 3 900, 700, 394, 540,
550, 910, 920, 970
and 976
Centrex Line Treatnent
"A-9" 900, 700, 411, 540,
550, 555, 970
and 976
Massachusetts Option 1
( Compr ehensi ve
Bl ocki ng) 900, 920, 940, 976,
550 and 554
Option 2
(Parti al
Bl ocki ng) 900, 940, 550 and
554
Rhode | sl and Sel ecti ve
Bl ocki ng 900, 940, 976
Mai ne Sel ecti ve
Bl ocki ng 900, 940, 976
New Hanpshire Sel ective
Bl ocki ng 900
Ver nmont Sel ecti ve
Bl ocki ng 900
(TR 1126)
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(E) 900 Pay-Per-Call Bl ocking Service (Cont'd)

The description and regul ations for the individual blocking
options are specified in the appropriate state exchange tariffs.

900 Pay-Per-Call Blocking Service is available where facilities
permt.

Except for New York Tel ephone, 900 Pay-Per-Call Bl ocking Service
is avail abl e as a nonchargeable option. In New York Tel ephone,
900 Pay-Per-Call Blocking Service is provided at no charge on a
one-time basis to end users who subscribe to a new tel ephone
nunber for a period of 90 days after the new nunber is effective.
For 900 Pay-Per-Call Bl ocking Service requests not within this
time frame, the rates and charges are set forth in Section 31.13
fol | owi ng.

(TR 1126)
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(F)
(1)

(2)

On Line Transfer Service

Service Description

On Line Transfer Service enables a participating 1Cto receive
transferred custonmer calls fromthe Tel ephone Conpany in order to
conpl ete processing of the custonmer's interexchange service

requi renents.

Upon conpl etion of tel ephone contact with an ordering custoner as
set forth in (A preceding, the Tel ephone Conpany will offer to
transfer the customer to the IC of its choice provided that IC
subscribes to On Line Transfer Service.

If the custonmer accepts the offer to have the call transferred,
t he Tel ephone Conpany will dial the ICs toll free nunber,
transfer the custoner call to the IC and di sconnect fromthe cal
after verifying the connection is established.

If the 1C selected by the end user has not obtained On Line
Transfer Service fromthe Tel ephone Conpany or if the end user
chooses not to have its call transferred, the Tel ephone Conpany
will offer to provide the end user with the IC s tel ephone
numnber .

oligations of the IC

In addition to the obligations of the IC set forth in Section 2.
preceding, the IC has other obligations pertaining only to the
provi sion of On Line Transfer Service. These obligations are as
fol | ows:

The 1 C nmust provide a toll free nunber within each of the
operating territories of the Tel ephone Conpany that is

excl usively dedicated by the I C for the purpose of establishing
an account. The IC nust establish Automatic Call Distribution on
the toll free nunbers and assign the highest call priority to al
calls transferred by the Tel ephone Conpany. This will allow

Tel ephone Company transferred calls to route to the first

avail able 1 C representative regardl ess of other calls waiting in
queue.

(TR 1126)
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont ' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(F)
(3)

(G

(1)

On Line Transfer Service (Cont'd)

Rat e Regul ati ons

A monthly recurring rate will apply to each IC for every nonth or
fraction thereof that On Line Transfer Service is provided. No
charges apply to the 1C custoners for On Line Transfer Service.
Rates and charges for On Line Transfer Service are set forth in
31.13 foll owi ng.

Long Di stance Troubl e Managenent Servi ces (LDTMS)

Service Description

LDTMS enabl es a participating |Interexchange Carrier (1C) to
recei ve, fromthe Tel ephone Conpany, specific trouble ticket
information. This is acconplished by having i nformation
delivered electronically to a designated directory within a
server owned and maintai ned by the Tel ephone Conpany. Each
subscribing 1C will have its own dedicated directory from which
it can downl oad its custoners’ trouble reports. The customer
reporting the trouble nmust have as his/her Primary I|nterexchange
Carrier (PIC) the IC that ordered LDIMs. [|LP PICs (IntralLATA
Presubscription Primary | nterexchange Carriers) and/or |1SP PICs
(I'ntrastate Presubscription Primary Interexchange Carriers) are
ineligible for LDTMS

LDTMS supports the delivery of trouble reports related to certain
swi tched access, special access, toll free, ATM Frane Rel ay,
calling card and operator-assisted services. For certain special
access services, at least one end of the circuit must originate
or termnate within the Tel ephone Conpany’s operating region

For certain switched access or toll free services, the custoner
may or may not be presubscribed to the Tel ephone Conpany for

| ocal retail services, but nust have as his/her Primary

I nterexchange Carrier (PIC) the I C that ordered LDIMS
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(9 Long Di stance Troubl e Managenent Services (LDIM5) (Cont’ d)
(1) Service Description (Cont’d)
If, during a tel ephone contact between the Tel ephone Conpany’s (O

repair personnel and an I1C s custoner, it is determned that a
trouble resides in the 1Cs network, the custoner is inforned
that the ticket will be electronically delivered to his/her IC
for full resolution. At that time, the ICs custoner is also
informed that his/her ICwll contact hinm her wthin one hour and
provide a status report on the trouble. Tel ephone Company
personnel will answer all repair calls using the Tel ephone
Conpany brand nane.

LDTMS wi Il be provided on a negotiated interval basis, which wll
i ncl ude joint-acceptance testing. LDIM5S will be offered to all
states covered by this tariff. The Tel ephone Conpany reserves
the right to determ ne geographic availability, ternms and

conditions of the service. |If the PIC for the custonmer has not
subscribed to LDTMS, that customer will be treated in accordance

with current operating procedures. (O

(2) Undert aki ng of the Tel ephone Conpany

Before delivering the ticket, the Tel ephone Conpany will inform

the custoner that he/she will be called back by his/her 1Cwthin

one hour. On a subsequent call, the Tel ephone Company (T)
will informthe custoner that he/she will be called back within

thirty mnutes. Also, if requested by the custoner, the (©)
Tel ephone Conpany will obtain a status or provide the tel ephone E
nunber of the IC (6

The Tel ephone Conpany will be responsible for providing the IC
all the information needed to establish an LDTM5 account and to
access its directory within the Tel ephone Conmpany server. The
Tel ephone Conpany will also control the format of the

i nformati on, access to the network conmponents up to and incl udi ng
the server, and the information that will be available to the IC
within its directory.

Certain regul ations previously found on this page can now be found on 1%
Revi sed Page 13-23. 2.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont ' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(G

(3)

(4)

Long Di stance Troubl e Managenent Services (LDIM5) (Cont’ d)

oligations of the IC

Each I1Cis obligated to call their customer wi thin one hour of
receiving the trouble and to provide the custoner with a status
report. On a subsequent call, the ICis obligated to contact
their custoner within thirty mnutes. Each ICw |l be solely
responsi ble for the devel opnment of its own operation support
systens that interface with the Tel ephone Conpany’s server. Each
ICwill also be solely responsible for neeting the interface
standards and requirenments as set by the Tel ephone Conpany.

Rat e Regul ati ons

A monthly recurring rate will apply to each participating IC for
every nmonth or fraction thereof that LDIMS is provided. No
charges will apply to an 1C s custoner. Rates and charges for
LDTMS are set forth in sections 31.13 foll ow ng.

Certain regulations on this page formally appeared on Oiginal Page 13-23.1.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(H

(1)

(2)

Presubscri pti on Change Charge Billing Options

At the option of the IC, the nonrecurring charge for a change in
presubscription, as set forth in Section 31.13.4(A) foll ow ng, may
be billed to the IC, instead of the End User.

Direct Billing

The direct billing option is available when an ICinitiates a
Pl C change order through the Customer Account Record Exchange
(CARE) interface by either paper, magnetic tape, Network Data
Mover or by on-line electronic interface using system
specifications determ ned by the Tel ephone Conpany.

The 1 C can designate direct billing on any PIC change orders it
chooses by specifying the PIC Change Charge Indicator in position
405. The nonrecurring charge for a change in presubscription
will then be assessed to the IC, instead of the End User.

The direct billing option is not available for orders placed
via the Tel ephone Conpany’ s Resi dence, Business or Equal Access
Service Centers. Lines equipped with selective access bl ocking
are not eligible for this option

The direct billing option should not be specified on a PIC
change order which is normally provided at no charge to the End
User. If the IC specifies the direct billing option on a PIC
change that would normally be provided at no charge to the End
User and the nonrecurring charge for a change in presubscription
is applied to the 1C, the Tel ephone Conpany will adjust the ICs
bill to renove that charge

Reverse Billing

The Reverse Billing Option is available to I1Cs for End User-
initiated PI C change orders placed at the Tel ephone Conpany's
Resi dence, Busi ness or Equal Access Service Centers. The
nonrecurring charge for all of the ICs end-user initiated PIC
change orders placed at the Tel ephone Conpany’ s Resi dence,

Busi ness or Equal Access Service Centers will then be assessed to
the IC, instead of the End User.

The 1 C must notify the Tel ephone Conpany in witing of its

el ection to establish and/or cancel the Reverse Billing Option.
Est abl i shment and/or cancellation will be effective within ten
(10) business days fromthe date the Tel ephone Conpany receives
witten notification and nust be in effect for a m nimum of six
nont hs.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(H)
(1)

(2)

(3)

Primary I nterexchange Carrier (PIC) Verification Service

Service Description

PIC Verification Service enables an IC to obtain verification of
their end user's PIC selection in a Tel ephone conpany switch.

The 1 C nmust provide the tel ephone nunber via tel ephone call or
on-line electronic interface with the NYNEX Subscription System
(NSS). The on-line electronic interface requires a specific

har dware and software configuration including an | BM conpati bl e
386 (preferably 486) personal conmputer with 8 to 16 nmegabytes of
RAM running with Wndows version 3.1 or O5/2 version 2.1
software, a nodem (preferably 9.6 kbps), and a dial-up or private
line.

PIC Verification Service will be provided from suitably equi pped
wire centers as specified in the NATI ONAL EXCHANGE CARRI ER
ASSCCI ATION, INC., Tariff F.C.C. No. 4.

PIC Verification Service Restrictions

The verification infornation:

- Shall not be resold or otherw se provided to any other person,
corporation, partnership or entity.

- Shall be used only for establishing and nmaintaining |IC service
for end users who have requested service.

- Shall not be used for marketing purposes.

Rat e Regul ati ons

Nonrecurring Charges will apply for PIC Verification Service. An
ICw Il be billed for each successful PIC verification. A
separate rate will apply per tel ephone request or on-line
electronic interface request.

Nonrecurring Charges for PIC Verification Service are set forth
in Section 31.13.5(Q follow ng.

(TR 1162)
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.4 Standard Jacks - Regi stration Program

Standard j acks are provided by the Tel ephone Company to connect

Regi stered Equi prent to those services that are subject to the

Regi stration Programas set forth in Technical Reference Publication
AS No. 1. The use of jacks is covered in part 68 of the F.C.C.'s
Rul es and Regul ati ons.

Specific jacks are described in the docunent on file with the FCC
entitled "Descriptions of Standard Regi strati on Program Connection
Confi gurations Suppl ementing Configurations Described in Subpart F
of Part 68 of the FCC s Rul es and Regul ations."

These jacks are used to term nate services provided by the Tel ephone
Conmpany. O her services or facilities provided by the Tel ephone
Conpany or by others may al so be term nated in any spare capacity of
the jacks remaining after installation without additional charge for
t he use of such capacity.

The nonrecurring charges, which include installation, for standard
jacks and their typical uses are found in 31.13 foll ow ng.

13.3.5 Testing Services

Testing Services offered under this section of the tariff are
optional and subject to rates and charges as set forth in 31.13
following. Oher testing services provided by the Tel ephone Conpany
in association with Access Services are furnished at no additiona
charge. These other testing services are described in 6.1.6 and
7.1.7 preceding.

Testing services are nornally provided by Tel ephone Conpany
personnel at Tel ephone Conpany | ocations. However, provisions are
made in (A)(5) and (B)(1) and (2) following for a customer to
request Tel ephone Conpany personnel to performtesting services at
the custoner's prem ses.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(A

The offering of Testing Services under this section of the tariff is
made subject to the availability of the necessary qualified
personnel and test equi pment at the various test |ocations nentioned
in (A, (B) and (C follow ng.

Swi t ched Access Service

Testing Services for Switched Access are conprised of (a) tests
which are perforned during the installation of a Switched Access
Service, and (b) tests which are perfornmed after acceptance of
such access services by a custoner, i.e., in-service tests. These
in-service tests may be further divided into two broad categories
of tests: scheduled and nonschedul ed.

Schedul ed tests are those tests perforned by the Tel ephone Conpany
on a regular basis, e.g., nmonthly, which result in the nmeasurenent
of Switched Access Service. Scheduled tests may be done on an
automatic basis (no Tel ephone Conpany or custoner technicians

i nvol ved), on a cooperative basis (Tel ephone Conpany technician(s)
i nvol ved at Tel ephone Conpany office(s) and custoner technician(s)
i nvol ved at customer's prenises), or a manual basis (Tel ephone
Conpany techni cian(s) involved at Tel ephone Conpany office(s) and
at customer's prem ses).

Nonschedul ed tests are performed by the Tel ephone Conpany "on
demand”, which result in the nmeasurenment of Sw tched Access
Services. Nonschedul ed tests may invol ve Tel ephone Conpany
techni ci ans at Tel ephone Conpany offices and at the custoner's
prem ses.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(A Swi t ched Access Service (Cont'd)

(1) Addi ti onal Cooperative Acceptance Testing

Addi ti onal Cooperative Acceptance Testing (ACAT) of Switched
Access Service involves the Tel ephone Company provision of a
technician at its office(s) and the customer provision of a
technician at its premses, with suitable test equipnment to
performthe required tests.

Addi ti onal Cooperative Acceptance Tests may, for exanple, consist
of the follow ng tests:

I mpul se Noi se

Phase Jitter

Signal to C Notched Noise Ratio

I nternodul ation (Nonlinear) Distortion
Frequency Shift (O fset)

Envel ope Delay Distortion

Di al Pul se Percent Break

(2) Reserved for Future Use (S) (x)

(S) (x)
(S) (x)
(S) (x)
(S) (x)
(S) (x)
(S) (x)
(S) (x)
(S) (x)

(S) (x)
(S) (x)
(S) (x)
(S) (x)

(x) | ssued on not less than 1 day’'s notice under authority of Special
Perm ssion No. 99-56 to include material filed by the NYNEX Tel ephone
Conpani es under Transmittal No. 546 and which becane effective in the
NYNEX Tel ephone Conpanies Tariff F.C.C. No. 1 on April 16, 1999.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(A

(3)

(4)

Swi t ched Access Service (Cont'd)

Cooper ati ve Schedul ed Testing

Cooperative Schedul ed Testing of Sw tched Access Services
(Feature Groups B, C, Dor CST BSA - Option 1, 2 and 3 and
Directory Access Service not routed through an access tandem
where the Tel ephone Company provides a technician at its

of fice(s) and the custonmer provides a technician at its prem ses,
with suitable test equipnent to performthe required tests, wll
consi st of quarterly |loss and C nessage noi se tests, and annua
bal ance tests. However, the custonmer may specify a nore frequent
schedul e of tests. |In addition to the |oss/noise/bal ance
measurenents, the custoner may al so order, at additional charges,
gai n-sl ope and C-notched noi se testing.

The Tel ephone Conpany will provide, on a quarterly basis, a
Cooperative Schedul ed Testing report that lists the test results
for each trunk tested. Trunk test failures requiring custoner
participation for trouble resolution will be provided to the
customer on an as-occurs basis.

Manual Schedul ed Testi ng

Manual Schedul ed Testing (MST) of Switched Access Services
(Feature Groups B, D, CST BSA - Option 1 and 3, and Directory
Access Service not routed through an access tandem, where the
Tel ephone Conpany provides a technician at its office(s) and at
the custoner's prem ses, will consist of quarterly |loss and G
message noi se tests, and annual bal ance tests. However, the
customer may specify a nore frequent schedule of tests. In
addition to the | oss/noisel/bal ance tests, the custoner may al so
order, at additional charges, gain-slope and C notched noise
testi ng.

The Tel ephone Conpany will provide, on a quarterly basis, an MST
report that lists the test results for each trunk tested. Trunk
test failures requiring custoner participation for trouble
resolution will be provided to the customer on an as-occurs

basi s.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

)

13.3.5 Testing Services (Cont'd)

Swi t ched Access Service (Cont'd)

(5) Nonschedul ed Testi ng

Nonschedul ed Testing (NST) of Switched Access Services is where:

- The custoner provides renote office test lines and 105 test
lines with associ ated responders or their functional equival ent
("automatic testing"); or

- The Tel ephone Conpany provides a technician at its office(s)
and the customer provides a technician at its prenmises, with
suitable test equipnent to performthe required tests
("cooperative testing"); or

- The Tel ephone Conpany provides a technician at its office(s),
and/ or at the custonmer's prenmises with suitable test equi prment
to performthe required tests ("manual testing").

- Nonschedul ed Tests may consist of any tests, e.g., |o0ss, noise,
sl ope, envel ope delay, which the custoner may require.

(6) ol i gations of the Custoner

The custoner shall provide the Renote O fice Test Line primng
data to the Tel ephone Conpany, as appropriate, to support NST as
set forth in 13.3.5(A)(5) preceding.

The custoner shall make the facilities to be tested available to
t he Tel ephone Conpany at tines nutually agreed upon

| ssued on not less than 1 day’'s notice under authority of Special
Perm ssion No. 99-56 to include material filed by the NYNEX Tel ephone
Conpani es under Transmittal No. 546 and which becane effective in the
NYNEX Tel ephone Conpanies Tariff F.C.C. No. 1 on April 16, 1999.

(TR 1129)

| ssued: April 27, 1999 Effective: My 4, 1999

Vi ce President
2980 Fairview Park Drive, Falls Church, VA 22042

(S) (x)



THE BELL ATLANTI C TELEPHONE COVPAN ES TARIFF F.C.C. NO 11
Oiginal Page 13-31

ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(B) Speci al Access Service

The Tel ephone Conpany will, at the request of a custoner, provide
assistance in performng specific tests requested by the custoner.

(1) Addi ti onal Cooperative Acceptance Testing (ACAT)

VWhen a custoner provides a technician at its prem ses or at an
end user's prem ses, with suitable test equipnment to performthe
requested tests, the Tel ephone Conpany will provide a technician
at its office for the purpose of conducting Additional
Cooperative Acceptance Testing on Voice G ade Services. At the
customer's request, the Tel ephone Conpany will provide a
technician at the custoner's prenises or at the end user

prem ses. These test may, e.g., consist of the follow ng:

- Attenuation Distortion (i.e., frequency response);

- Internodul ation Distortion (i.e., harnonic distortion);
- Phase Jitter;

- I npul se Noi se;

- Envel ope Distortion;

- Echo Control; or

- Frequency Shift

(2) Nonschedul ed Testi ng (NST)

VWhen a custoner provides a technician at its prem ses, with
suitable test equipnent to performthe required tests, the

Tel ephone Conpany will provide a technician at its office for the
pur pose of conducting Nonschedul ed Testing. At the custoner's
request, the Tel ephone Conpany will provide a technician at the
customer's prem ses. Nonschedul ed tests may consist of any
tests, e.g., loss, noise, slope, envelope delay, which the
customer nmay require.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(B) Speci al Access Service (Cont'd)

(3) ol igation of the Custoner

VWhen the customer subscribes to Testing Service as set forth in
this section, the custonmer shall nake the facilities to be tested
avai l abl e to the Tel ephone Custoner at tines nutually agreed

upon.
(O Rat es and Char ges
The rates and charges for Testing Services are found in 31.13
fol | owi ng.
13.3.6 Provision of Access Service Billing
(A Primary Bill
(1) The custoner will receive its primary nonthly access bill in
standard format on paper at no charge.
(2) At the custoner's option, at no additional charge, the custoner
may receive its primary nonthly access bill on magnetic tape in

lieu of paper. A negotiated service date interval will apply as
set forth in 5.2.1(B) preceding.

(3) At the custoner's option, at no additional charge, the custoner
may receive its primary nmonthly access bill on CO-ROMin |ieu of
paper if the bill(s) for the requested bill period has a data
capacity of at |east one (1) negabyte. To the extent the
Tel ephone Conpany can, with reasonable effort, conply with the
customer's request, changes to existing bill period(s) will be
made to either (a) neet the m nimumrequirenment or (b) maxi m ze
avai | abl e CD- ROM capacity. Data on the COD-ROMw || be formatted
usi ng standards deternm ned by the Tel ephone Conmpany. A
negoti ated service date interval will apply as set forth in
5.2.1(B) preceding.

(4) At the custoner's option, at no additional charge, the custoner
may receive its primary nonthly access bill electronically by
subscribing to the Direct Customer Access - Access Billing

option. Direct Custonmer Access provides a custoner with on-line
access to a gateway which enables the custoner to electronically
conmmuni cate wi th Tel ephone Conpany operations support systens. A
negoti ated service date interval will apply as set forth in
5.2.1(B) preceding.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont' d)
13.3 M scel |l aneous Services (Cont'd)

13.3.6 Provision of Access Service Billing (Cont'd)

(A

(5)

(6)

(B)

(O

(D)

(1)

Primary Bill (Cont'd)

At the custoner's option, at no additional charge, the custoner
may receive its primary nonthly access bill by electronic data
transm ssion in |lieu of paper. The custoner is responsible for
expenses incurred in providing a data transm ssi on system
conpatible with the Tel ephone Conpany billing data out put
specifications. A negotiated service date interval will apply as
set forth in 5.2.1(B) preceding.

Unl ess ot herwi se specified, the customer will receive an
abbreviated bill in paper format for remttance when the nmagnetic
tape, CD-ROM NYNEX Direct Custoner Access or electronic data
transm ssion options are chosen as the primary billing nmedia.

The abbreviated bill will conformwi th industry standard billing
data output and will be provided at no charge to the customer.
The abbreviated bill is optional for those custoners electing to
remt their paynent to the Tel ephone Conpany el ectronically.

Changes in Billing Media

The Tel ephone Conpany will accept requests for changes from one
formof primary billing nedia to another at no charge to the
customer. \Where a custoner requests conbinations of nore than one
type of billing nedia, and the Tel ephone Conpany can, wth
reasonabl e effort, conply with that request, such conbinations
will be provided to the custoner.

Addi ti onal Copi es

At the request of the customer, an additional copy of the access
bill will be provided in either standard paper format, nmagnetic
tape format, CD-ROM via NYNEX Direct Custonmer Access or via

el ectronic data transm ssion

Charges for the provision of an additional copy of the access bil
are set forth in 31.13 foll ow ng.

El ectroni ¢ Data Transm ssi on

Regul ati ons regarding electronic data transm ssion failure wll
apply as foll ows:

In the event of transmission failure resulting from Tel ephone

Conpany error, the Tel ephone Conpany will re-send a bill by
el ectronic data transm ssion at no charge to the custoner.
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THE BELL ATLANTI C TELEPHONE COMPANI ES

ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.6
(D)
(2)

(3)

(B)

13.3.7

13.3.8

Provi si on of Access Service Billing Information (Cont'd)

El ectroni c Data Transm ssion (Cont' d)

In the event of transm ssion failure resulting fromfailure of
the custoner's transmssion line or other custoner error, the
Tel ephone Conmpany will re-send a bill by electronic data
transm ssion at the sanme rates and charges as a request for an
addi ti onal copy of the access bill as set forth in 31.13
fol | owi ng.

In the event that there are problens or disputes regarding
recei pt of the data transm ssion other than those outlined in (1)
and (2) preceding, the Tel ephone Conpany will forward a duplicate
access bill on magnetic tape via overnight delivery. The sane
rates and charges as a request for an additional copy of the
access bill will apply as set forth in 31.13 foll ow ng.

Rat es and Char ges

The rates and charges for the Provision of Access Service Billing
Information are found in 31.13 foll ow ng.

Protecti ve Connecting Arrangenents

Protecti ve Connecting Arrangenents (PCA) are grandfathered and are
of fered subject to on-the-shelf availability to New York Tel ephone
customers only. Rates and charges for PCAs are found in 31.13
fol | owi ng.

Control | er Arrangenent

Thi s arrangenent enables the customer to control up to 48 transfer
functions at a Tel ephone Conpany central office via a CPE renote
keyboard term nal capable of either 300 or 1200 bps operation

I ncluded as part of the Controller Arrangenent is a dial-up data
station |located at the Tel ephone Conpany central office to provide
access to the Controller Arrangenment. The dial-up data station
consi sts of a 212A DATAPHONE data set and an appropriate Tel ephone
Conpany provi ded channel

The Controller Arrangenent nust be located in the sanme Tel ephone
Conmpany central office as the transfer functions which it controls.

Transfer Arrangenents, as set forth in 31.7 followi ng are required
in addition to the Controller Arrangenent in order to obtain a
conpl et e operational service.

Rates and charges for the Controller Arrangenent are found in
Section 31.13 foll ow ng.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.9 Wring/Line Investigation *

(A Customers may request a wiring or line investigation of their end
user's line. An investigation includes prelimnary exam nation of
the end user's billing history and recent service order activity,

central office testing to verify that the line is wired correctly,
and, when necessary, dispatch of a conpany technician to inspect

the |ine.
(B) If in the course of the investigation a trouble is located in New
Engl and Tel ephone's billing, wiring or |ine equipnent, the trouble

will be corrected as soon as possible and no charge will apply to
the custoner for the investigation

(O VWhen a custoner requests a wiring or line investigation, the
customer shall be responsible for paynment of a Wring/Line
I nvesti gati on charge when

(1) Trouble is determined to be in equi prent or conmuni cati ons
systens provi ded by other than New Engl and Tel ephone, or

(2) No trouble is found in New Engl and Tel ephone's billing or
facilities. In either case, no credit allowance will be

applicable for any service interruption

(D) The charge for Wring/Line Investigation is found in 31.13. foll ow ng.

* New Engl and Tel ephone only
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3. 10 Fire Retardant Cable *

Fire Retardant Cable is | ow snoke, flanme resistant sheathed cable

for use in air return plenuns or other air handling areas. It is

furni shed by the Conpany, upon customner request, as an alternative
to exposed wiring or custoner-provided conduit for cable when

aut hori zed by | ocal buil ding codes.

The nonrecurring charge for Fire Retardant Cable is in addition to
all other applicable tariff rates and charges.

The nonrecurring charge for Fire Retardant Cable will not apply when
the cable is reused in place.

Fire Retardant Cable is measured by the running foot.

The nonrecurring charges for Fire Retardant Cable are set forth in
31.13 foll ow ng.

13.3. 11 Public Access Line Optional Features

Public Access Line (PAL) optional features are supervisory and
screening features for use with Public Access Line Service as

provi ded under the general and/or |ocal exchange service tariffs of
t he Tel ephone Conpany.

PAL optional features are provided at the rates specified in Section
31.13.12 following. The Local Switching Installation Nonrecurring
Charge as set forth in Section 31.6.2(C) follow ng applies when a
PAL optional feature is ordered subsequent to the initial
installation of the associated Public Access Line Service. Wen
nore than one PAL optional feature is ordered at the sane tine on
the sanme Access Order, for the sane due date and on the same Public
Access Line Service, only one Local Switching Installation
Nonrecurring Charge is applicable. Nonrecurring charge(s) are not (2)
applicable for any other optional feature(s) which are installed on
the sanme Access Order, for the sane due date and on the sanme Public
Access Line Service.

PAL optional features are as specified in (A through (D) follow ng.

* New Yor k Tel ephone only
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3. 11 Public Access Line Optional Features (Cont'd)

(A

(B)

(O

PAL Line Side Answer Supervision

Li ne Si de Answer Supervision provides "off-hook" supervisory
signals to the customer premnm ses equi pnent of a Public Access Line
Service when the called party answers the call. Wen a called
party on-hook at the end of a call is detected, the reverse
battery is returned to normal indicating that the called party has
di sconnected fromthe call. Line Side Answer Supervision is

avail abl e in 5ESS and DWV5-100 central offices where facilities
permt.

PAL Direct Dial Screening

PAL Direct Dial Screening blocks directly dialed toll calls nmade
froma Public Access Line Service, except when the directly dial ed
call is placed to 800 nunbers. Wth this service, toll calls my
be pl aced on an operator handled basis. Direct Dial Screening is
avai l abl e from suitably equi pped el ectronic end office switches
where facilities permt. Wth the exception of the State of

Mai ne, Direct Dial Screening is not avail able when the Public
Access Line Service is provided with nunicipal calling service

PAL Operator Screening

PAL Operator Screening alerts the operator that operator handl ed
calls and operator handl ed directory assistance calls which
originate froma Public Access Line Service may not be billed to
the originating number. Wth the assistance of an operator, calls
may be placed on a calling card, collect or charge to a third
nunber basis. PAL Qperator Screening is avail able where
facilities permt.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3. 11 Public Access Line Optional Features

(D) PAL Term nating (Billed) Nunmber Screening

PAL Term nating (Billed) Nunmber Screening provides screening of
termnating calls to a Public Access Line Service as foll ows:

(1) Option A alerts operators throughout the country that collect and
third nunber calls cannot be billed to a particul ar nunber.

(2) Option B alerts operators throughout the country that third
nunber calls cannot be billed to a particul ar number.

(3) Option C alerts operators throughout the country that coll ect
calls cannot be billed to a particul ar nunber.

PAL Term nating (Billed) Nunmber Screening is avail able where
facilities permt.

13.3. 12 Servi ce Provider Nunber Portability

(A Service Provider Nunmber Portability (SPNP) General Description

SPNP al l ows, where facilities permt: (1)a |ocal exchange

t el ephone service custoner to maintain the sane Directory Nunber
(DN) when changi ng from one tel econmuni cati ons service provider to
anot her while remaining at the sane location; and (2) callers to
conplete calls to nunbers that have been ported. This capability
has been activated in the Tel ephone Conpany's nine (9) I|argest
Metropolitan Statistical Areas (MSAs) on a switch specific basis
as specified in the National Exchange Carrier Association Inc.
Tariff, F.C.C. No. 4. This capability will be activated in the
remai ni ng Tel ephone Conpany switches by the end of 1999.

(TR 1126)
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.12 Servi ce Provider Nunber Portability (Cont'd)

(B)

SPNP and SPNP Dat abase Service (SPNPDS) Service Description

SPNP i s an advanced intelligent network capability which utilizes
t he conmon channel signaling network to query a database to secure
network routing instructions before conpletion of a call. This
dat abase contains the Location Routing Nunber (LRN) that
identifies the switch of the Local Service Provider (LSP) that
serves a custoner with a ported DNN. The LRN is used to direct the
call to the correct network switching el enment for conpletion to
the end user custoner. Wiere nore that one network is involved in
conpleting the call, the network prior to the termnation (i.e.,
the N1 Network) is normally responsible for querying a SPNP

dat abase to secure the LRN which is then used in routing the call.

VWhere the N-1 carrier does not perform a database query, and
forwards a call to a switch in the Tel ephone Conpany's network for
a NXX designated as a nunber portable code in the National
Exchange Carrier Association Inc. F.C. C. No. 4, the Tel ephone
Company will performa query for the N1 carrier and bill that N1
carrier a SPNP Query charge, as shown in Section 13.3.12(E)

fol | owi ng.

VWhen the Tel ephone Conpany is the first point of sw tching for
termnating traffic to another |ocal exchange carrier (e.g., a
Tel ephone Conpany tandem switch), the Tel ephone Conpany wil |l
performthe query on behalf of the N1 carrier and bill the N1
carrier a SPNP Query charge, as shown in Section 13.3.12(E)

fol | owi ng.

VWere the NN1 Network queries the Tel ephone Conpany SPNP dat abase,
t he Tel ephone Conpany will bill that N-1 carrier a SPNP dat abase
guery charge.

SPNP Dat abase Service procedures will be applied uniformy to all
users of the Tel ephone Conpany's SPNP Dat abase Network. The

Tel ephone Conpany SPNP Dat abase will receive and respond to all
qgueries, including the Tel ephone Conpany's queries as defined in
the Technical Reference filed with this service.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.12 Servi ce Provider Nunber Portability (Cont'd)

(O

(1)

Service Provider Nunber Portability Database Service (SPNPDS)

Service Application

There are two service arrangenents of SPNPDS avail abl e through the
Tel ephone Company's network:

SPNP Query
- Tandem
- BEnd Ofice

SPNP Dat abase Query

Foll owi ng are detail ed descriptions of each of the available
service applications.

SPNP Query

VWen the Tel ephone Conpany perfornms a query on behalf of the

N-1 carrier, the Tel ephone Conpany's end office or access tandem
switch will suspend call processing, fornulate and | aunch a query
via the comon channel signaling network to a SPNP dat abase to
obtain information necessary to route calls to nunbers in
portabl e NXX codes. Wen the necessary routing information has
been returned fromthe SPNP database to the switch originating
the query, call processing is resumed and the call is routed to
the correct network switching element for conpletion to the
called party.

VWhen a Tel ephone Conpany tandem switch perforns the query on
behal f of the N-1 carrier, an SPNP Query-Tandem charge is applied
whenever the call is to an NXX fromwhich a DN has been ported.

VWhen a Tel ephone Conpany end office switch perforns the query on
behal f of the N-1 carrier, an SPNP Query-End Ofice charge wll
apply when the called DN has ported out of the Tel ephone Conpany
switch.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.12 Servi ce Provider Nunber Portability (Cont'd)

(O

(2)

(D)
(1)

Service Provider Nunmber Portability Database Service (SPNPDS)

Service Application (Cont'd)

SPNP Dat abase Query

N-1 carriers may query the Tel ephone Conpany's SPNP dat abase

i nterconnecting with the Tel ephone Conpany's common channel
signaling network as provided in Section 6 precedi ng (Conmon
Channel Signaling Access/ Signaling System 7 (CCSA/ SS7) Service).
This is an optional service.

N-1 carriers may arrange in advance to query, via the comon
channel signaling network, the Tel ephone Conpany's SPNP dat abase
whi ch contains information necessary to route calls to nunber
portabl e NXX codes. Wen the necessary routing information has
been returned fromthe SPNP database to the switch originating
the query, call processing is resumed by the originating N1
carrier, and the call is routed to the correct network swi tching
el ement for conpletion to the called party. The N1 carrier wll
be assessed a SPNP Dat abase Query Charge on all queries to the
SPNP Dat abase.

SPNPDS Ser vi ce Provi si oni ng

SPNPDS Pr ovi si oni ng

SPNP Dat abase access is available in the New York Metropolitan
and Eastern Massachusetts LATAs. The database in the New York
Met ropol i tan LATA provides LRN i nformati on on ported tel ephone
nunbers in the state of New York and the cities of G eenw ch and
Byram Connecticut. The database in the Eastern Massachusetts
LATA provides LRN i nformation on ported tel ephone nunbers in the
states of Maine, Massachusetts, New Hanpshire, Rhode Island, and
Vernont. Customer requests for SPNP Dat abase Query Service will
be treated as projects.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.12 Servi ce Provider Nunber Portability (Cont'd)

(D)
(2)

(3)

(B)

(1)

SPNPDS Servi ce Provisioning (Cont'd)

Limtations

SPNP Dat abase Service is to be used only on a call-by-call basis
for routing calls to nunber portable NXX codes and cannot be used
for purposes other than those functions described herein.

Information residing in the Tel ephone Conpany's SPNP dat abase is
protected from unaut horized access and nmay not be stored in a
customer's dat abase or el sewhere for any reason

Net wor k Managemnent

The Tel ephone Conpany will admnister its network to ensure the
provi sion of acceptable service levels to all tel econmunications
users of the Tel ephone Conpany's network services.

The Tel ephone Conpany maintains the right to apply autonmated or
manual protective controls which would generally be applied as a
result of occurrences such as failure or overload of Tel ephone
Company facilities, custoner facilities, or other networks,
natural disasters, mass calling, or national security demands.

Rat e Regul ati ons

The rates and charges associated with SPNPDS whi ch are "query”
based will be billed nonthly, based on recorded usage. For
billing purposes, each nonth is considered to have thirty (30)
days.

Rate El enents

The following provides a list of the various SPNP rate el enents.

SPNP Query
- Tandem
- BEnd Ofice

SPNP Dat abase Query
SPNP Dat abase Service Activation and/or Rearrangenent
SPNP Sur char ge
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont"*

d)

13.3 M scel |l aneous Services (Cont'd)

13.3.12 Servi ce Provider Nunber Portability (Cont'd)

(B)
(1)
(a)

(b)

Rat e Regul ati ons (Cont' d)

Rate El enents (Cont'd)

SPNP Query

The SPNP Query rate el enment provides for the identification of
the LRN i nformati on associated with the directory nunber

i ncluding transport of the query to and fromthe database.
This charge is assessed at either a Tandemor End Ofice rate
dependi ng on where the query was | aunched.

(1) SPNP Query - Tandem Query Charges are assessed to each
non-queried call delivered at the Tel ephone Conpany Tandem to
nunbers in NXXs fromwhich a DN has ported. This charge is
al so assessed when the N-1 carrier delivers calls to other
LECs t hrough a Tel ephone Conpany Tandem

(2) SPNP Query - End Ofice Query Charges are assessed to each
non-queried call to a directory nunber that has been ported
out of a Tel ephone Conpany end office switch, and the end
office switch perforns the query.

(3) The SPNP Dat abase Query rate el enent provides for the
identification of the LRN associated with the directory nunber
bei ng queried including transport fromthe Tel ephone Conpany
STP to the SPNP dat abase (this service is provided in
connection with CCSA/ SS7 Service described in Section 6
preceding). This charge will be assessed to each query nade
to the SPNP Dat abase.

Nonr ecurri ng Charges

Nonrecurring charges are one-tine charges that apply for a
specific work activity. These nonrecurring charges are
applicable for the installation of the service and for
rearrangenments of the service. |In addition, an Access O der
Charge will apply to the SPNP Dat abase Query Service, as shown
in Section 5 preceding.

(1) SPNPDS Activation and/ or Rearrangenent Charge: A
nonrecurring charge applies for the translation of the
signaling point code as applicable to the SPNP Dat abase Query.
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3. 12 Servi ce Provider Nunber Portability (Cont'd)

(B)
(1)
(c)

Rat e Regul ati ons (Cont' d)

Rate El enents (Cont'd)

SPNP Sur char ge

The SPNP Surcharge recovers Tel ephone Conpany costs directly
related to providing |ong termnunber portability. It is
billed on a nonthly basis to all Tel ephone Conpany and users,
line side access custonmers, unbundled switch port customers,
and resal e custoners, except for those custonmers who
participate in the Lifeline Assistance Program This surcharge
will be recovered over 60 nonths comrenci ng March 17, 1999, and
endi ng March 16, 2004.

The SPNP Surcharge applies per line with the foll ow ng
exceptions:

- PBX trunks will be assessed 9 nonthly rates; and
- ISDN PRI will be assessed 5 nonthly rates.

Certain regul ations previously found on this page can now be found on

Ori gi nal

Page 13-39. 1.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.131SP Traffic Origination Service

(A

(B)

Cener al

ISP Traffic Origination Service applies to all tel econmunications
delivered by the Conpany to another tel ecomunications service
provider (the “interconnecting carrier”) for which the

i nterconnecting carrier inmposes on the Conpany an interstate
charge pursuant to federal tariff for delivery of

tel econmuni cations to an Internet Service Provider (the “delivery
charge”). ISP Traffic Oigination Service reinburses the Conpany
for the interstate cost of handing off traffic that is bound for
the Internet to the interconnecting carrier and is not intended to
cover the cost of any subscriber or conmon line facilities.

Rat es

For each call for which the interconnecting carrier attenpts to
assess a delivery charge of $0.008 per minute to the Conpany, the
Conmpany will assess to the interconnecting carrier an ISP Traffic
Oigination rate per mnute which is the Interconnecti on Charge
set forth in Section 31.13.15 followi ng. For each call for which
the interconnecting carrier attenpts to assess a delivery charge
of other than $0.008 per mnute to the Conpany, the Conpany will
assess to the interconnecting carrier an ISP Traffic Origination
rate per mnute which is the Alternative Interconnection Charge
set forth in Section 31.13.15 following. The Alternative

I nterconnection Charge is the actual delivery charge, per m nute,
that the interconnecting carrier assesses on the Conpany.

The I nterconnection Charge set forth in Section 31.13.15 foll ow ng
will apply to the sane calls, and for the sane duration, as the

i nterconnecting carrier attenpts to assess on the Conpany through
its delivery charge

13.4 Reserved for Future Use
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.5 Billing Nane and Address (BNA) Service

Billing Nane and Address (BNA) Service is the provision of the conplete
billing nane, street address, city or town, state and zip code for an
end user's tel ephone nunber assigned by the Tel ephone Conpany.

BNA is offered to tel ecommuni cati ons service providers for the foll ow ng
limted purposes and may not be resold or used for any other purpose:

Billing custoners for using tel econmunications services of that

service provider and collecting amounts due.

- Any purpose associated with the "equal access" requirenent of the
United States v. AT&T, 552 F. Supp. 131 (D.D.C. 1982).

- Verification of service orders of new custoners, identification of
customers who have noved to a new address, fraud prevention, and
simlar nonmarketing purposes.

13.5.1

13.5.2

(A

Ceneral Description

At the option of the custoner, BNA Service may be provided on either
a manual or a nechani zed basis. On a nanual basis, BNA information
wi |l be provided by voice tel ecommunications or by mail, as set
forth in 13.5.2 following. BNA information for nessages ori gi nated
fromdata term nal nunbers (DTNs) of data communications services is
provided on a manual basis only. On a nechani zed basis, BNA
information will be provided on magnetic tape containing recorded
cust oner nessages.

Undert aki ng of the Tel ephone Conpany

BNA i nformation is furnished for sent-paid, collect, bill to third
party, 700 and 900 service calls and calls made with a calling card
beari ng an account nunber assigned by the Tel ephone Conpany and
val i dated by access to data mai ntained by the Tel ephone Conpany.

Upon verbal or witten request from an authorized individual of
the custoner who furnishes the Personal ldentification Nunber
(PIN) assigned by the Tel ephone Conpany, the Tel ephone Conpany
will provide BNA informati on on a nanual basis.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.5 Billing Nane and Address (BNA) Service

13.5.2 Undertaking of the Tel ephone Conpany (Cont' d)

(A

(B)

(O

(D)

(B)

(Cont ' d)

Tel ephone requests of BNA information for up to 16 tel ephone
nunbers will be responded to on line. Tel ephone requests for BNA
i nformation for over 16 and up to 100 tel ephone nunbers will be
responded to by a call back by the next business day.

A request for BNA information for over 100 and up to 500 tel ephone
nunbers must be mailed to the Tel ephone Conpany. The Tel ephone
Conmpany wi Il provide the response by first class U S. mail within
ten busi ness days.

The Tel ephone Conpany will, at the request of the custoner,
provi de BNA service on a nmechani zed basis. The tape of recorded
messages nmust be provided by the customer. The Tel ephone Conpany
will enter the BNA information on the tape and send it to the
customer by first class U S. mail within 6 business days of
receipt. |If an additional tape is required in order to provide
the custoner with requested BNA i nformati on, an Additional Tape
Charge as set forth in 31.13 following will apply.

In the event that the BNA information cannot be provided as set
forth in (D) follow ng, the nmessage processing charge will stil

apply.

VWhen the customer places an order for BNA Service, the Tel ephone
Company will specify the format in which requests and tapes are to
be submtted

The BNA information will be provided for the calling nunber
furnished to the extent a billing name and address exists in the
Tel ephone Company dat a base.

In addition, the Tel ephone Conpany will not provide BNA

i nformati on for those end users with unlisted or nonpublished

t el ephone nunbers who have requested that their BNA not be

di scl osed for collect, bill to third party and calling card calls.

The Tel ephone Conpany will provide the nmost current BNA
information resident in its data base. Due to normal end user
account activity, there may be instances where the BNA i nformation
provided is not the BNA that was applicable at the time the
message was ori gi nat ed.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.5 Billing Name and Address (BNA) Service (Cont'd)

13.5.3 nligations of the Custoner

(A

(B)

Wth each order for BNA Service, the custoner shall provide the
nane of the authorized individual (s) to whomthe BNA i nformation
shoul d be sent and the address to which the BNA i nfornmati on shoul d
be sent. In addition, when BNA Service is ordered on a manual
basi s, the customer nust identify in witing all authorized

i ndi viduals who will contact the Tel ephone Conpany and i nclude the
PI N assi gned by the Tel ephone Conpany.

A custoner which orders BNA Service on a nechani zed basis nust
provi de the Tel ephone Company with an acceptable test tape which
i ncludes all call types for which BNA i nformati on may be

request ed.
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.5 Billing Name and Address (BNA) Service (Cont'd)

13.5.4 Rate Regul ati ons

(A

(B)

(O

Servi ce Establishnent Charges apply for the initial establishnent
of BNA Service on either a manual or mechani zed basis.

A charge applies for each request for BNA information for a

t el ephone nunber or DTN nunmber on a manual basis. A charge
applies for each nessage processed to supply BNA information on a
nmechani zed basi s.

The Tel ephone Conpany will keep a count of the requests and of the
messages processed. The Tel ephone Conpany will bill the custoner
in accordance with these counts whether or not the Tel ephone
Conmpany was able to provide BNA information for all requests and
nessages.

VWere the recorded nmessage detail is sufficient to determne a
message is an interstate nessage, the rates set forth in 31.13
following will apply to each such nessage.

Servi ce Establishnent Charges and usage for which the recorded
message detail is insufficient to determine jurisdiction will be
prorated by the Tel ephone Conpany between interstate and
intrastate. The percentages provided in the reports as set forth
in 2.3.10 preceding will serve as the basis for prorating charges.

13.5.5 Rates and Char ges

Rat es and charges for BNA Service are found in Section 31.13
fol | owi ng.
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