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ACCESS SERVI CE

9. Directory Assistance Service

The Tel ephone Conpany will provide Directory Assistance (DA) Service to a
customer fromDirectory Assistance Service |ocations (DA | ocation).

9.1 Ceneral

Descri ption

DA Service provides Directory Access Service to DA |ocations, use of DA
access equi pnent, and use of DA operators to provide tel ephone nunbers.

9.2 Manner

of Provision

9.2.1

(A

Directory Access Service

Transport of Directory Access Service is provided between the
customer's prem ses, multiplexing node or virtual collocation
arrangenent and a DA | ocation using the Switched Access Service
Local Transport facilities set forth in Section 6.5 preceding.

Cener al

Each Directory Access Service will consist of the follow ng:

An Interface G oup equi pped with an avail able Prem ses Interface
Code at the custoner's prem ses, nultiplexing node or virtual
col | ocati on arrangenent.

Directory Transport between the prem ses, multiplexi ng node or
virtual collocation arrangenent of the ordering custoner and the
DA | ocati on.

The following Switched Access Service Transport facilities are
used in the provision of Directory Access Service Transport:

Entrance Facility for the transport of the DA Access Service
call fromthe custonmer's prenises, nultiplexing node or virtual
col l ocation arrangenment to the serving wire center of the
customer prem ses, multiplexing node or virtual collocation
arrangenent .

Direct Trunked Transport for transport of the DA Access Service

call fromthe serving wire center of the custoner prem ses, wire
center with SONET Multiplexing capability, nultiplexing node or

virtual collocation arrangenent to a DA | ocation.

Tandem Swi t ched Transport for transport of the DA Access Service
call fromthe serving wire center of the custoner prem ses,

wire center with SONET mul ti pl exing capability, multiplexing
node or virtual collocation arrangenent to the DA | ocati on where
the transport is routed through a tandem before reaching the DA
| ocation. Tandem Switched Transport includes the swtching
functions perfornmed at the access tandem
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2 Manner of Provision (Cont'd)

9.2.1

(B)

(O

Directory Access Service (Cont'd)

Interface G oup and Prem ses Interface Code

Interface Groups 2, 6, 7* and 9 as set forth in 6.1.3(A) (1)
preceding are available for Directory Access Service based on the
Entrance Facility over which the Directory Access Service is
provided. Wen only Directory Access Service is provided, only
the following Prenmi ses Interface Codes are avail abl e:

4DS9- 15 6EA2- E 4RV2-0
4DS9- 31~ 6EA2-M
4DS6- 44 4SF3

Such Prem ses Interface Codes are described in 6.1.3(A) (1)
preceding. When Directory Access Service is conbined with Feature
Goup B, C Dor CST BSA - Option 1, 2 or 3 Switched Access
Service, the Prem ses Interface Code for the conbination will be
the avail able Prenises Interface Code provided for the Feature
Goup B, C Dor CST BSA - Option 1, 2 or 3 Switched Access
Service ordered by the custonmer. Except as set forth in 9.4.1
followi ng, the Interface G oups and Prem ses Interface Codes
provi ded under a Special Order for Directory Access Service are
subject to the order conditions as set forth in Section 5.
precedi ng. For purposes of applying the order regul ations, a DA
| ocation is considered to be a custoner end user serving wire
center.

Directory Transport

Directory Transport provides the transmi ssion facilities and
transport term nation between the prem ses, multipl exing node or
virtual collation arrangenent of the ordering customer and the DA
| ocati on.

At the custoner's option, DA Access Service may either be provided
over trunk groups dedicated to DA Access Service or it may be
conbined with the custonmer's FGB, FGC, FGD, CST BSA - Option 1, 2
or 3 Switched Access Service as set forth in (1) and (2)

fol | owi ng.

* New Engl and Tel ephone only.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2 Manner of Provision (Cont'd)

9.2.1
(©
(1)

(2)

Directory Access Service (Cont'd)

Directory Transport (Cont'd)

Dedi cated Trunk G oups

VWhen the customer requests trunk groups routed directly to a DA

| ocation or an access tandem a Direct Trunked Transport facility
is required to transport the DA Access Service call fromthe
serving wire center of the custoner premi ses, wire center with
SONET mul ti pl exi ng capability, multiplexing node or virtual

col l ocation arrangenent to the DA | ocation or access tandem

VWhen Direct Trunked Transport to the access tandemis ordered,
common transport will be used to transport the call to the DA

| ocation and the Tandem Switched Transport rates will apply for
that portion of the call. An Entrance Facility for the dedicated
trunk groups is also required for transport of the Directory
Access Service call fromthe custoner prem ses, multiplexing node
or virtual collocation arrangenent to the serving wire center of
the custoner prem ses or multiplexing node. Wen the dedicated
trunk groups are requested, address signaling is not provided on
either the Entrance Facility or the Direct Trunked Transport.

VWhen dedicated trunk groups are requested, the Tel ephone Conpany
may require the custoner to order a separate trunk group for each
NPA. Separate trunk groups will be required when the Tel ephone
Conmpany notifies the customer that the mechani zed search of its
data base and its mechani zed operator practices require a

nmechani zed identification of the NPA code for which the
custoner's end user desires DA information.

Conbi ned Trunk G oups

Trunks routed through a tandemto a DA | ocation nay be ordered as
Tandem Swi t ched Transport. At the custoner’'s option, tandem
switched Directory Access service will be provided either as a
separate Directory Access Service trunk group or in conbination
with the customer's other Feature Goup B, C, D or CST BSA -
Option 1, 2 or 3 Switched Access Service. An Entrance Facility
for the trunk groups conbining the trunk side Switched Access
Service and the DA Access Service is also required for transport
of the DA Access Service call fromthe customer prem ses,

mul ti pl exi ng node or virtual collocation arrangenent to the
serving wire center of the custoner prem ses, nultiplexing node
or virtual collocation arrangenent.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2 Manner of Provision (Cont'd)

9.2.1

(O
(2)

Directory Access Service (Cont'd)

Directory Transport (Cont'd)

Conbi ned Trunk G oups (Cont'd)

DA Access Service using conbined trunk groups allows for
transport of the DA Access Service call (555-1212 or NPA-555-
1212) fromthe custoner's prem ses or nultiplexing node to the
access tandemto the DA location. Only NPA codes handl ed by the
DA | ocation served by the access tandemswitch will be processed.

Directory Transport is a two-way voice frequency transm ssion
path which transports calls in the termnating direction (from
the prem ses, nultiplexing node or virtual collocation
arrangenent of the ordering custoner to the DA location). The
voi ce frequency transmi ssion path nmay be conprised of any form or
configuration of plant capable of and typically used in the

t el econmuni cations industry for the transm ssion of voice and
associ ated tel ephone signals within the frequency bandw dth of
approxi mately 300 to 3000 Hz.

The Directory Transport rate category, when provided as Tandem
Swi tched Transport (dedicated transport to an access tandem and
common transport fromthe access tandemto the DA |location), is
conpri sed of Channel M| eage and Dedi cated Tandem Trunk Port
rates as set forth in Section 6. preceding, a Directory Transport
Term nation rate, a Directory Transport Facility rate, a Tandem
Switching rate, a DA Transport Miltiplexing rate and an

I nterconnection Charge. The Directory Transport Term nation rate
provides for the term nation of the voice frequency transm ssion
path at the DA |ocation or at the access tandem The Directory
Transport Facility rate provides for that portion of the voice
frequency transm ssion path between the DA | ocation and the
access tandem The DA Transport Miltiplexing rate provides for
the use of comon DS3 to DS1 nmultiplexers in conjunction with
traffic that is switched at an access tandem
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2 Manner of Provision (Cont'd)

9.2.1 Directory Access Service (Cont'd)
(O Directory Transport (Cont'd)
The Direct Trunked Directory Transport rate elenent is conprised
of fixed and per mle Channel M| eage as set forth in Section 6.
precedi ng, and, when ordered directly to the DA | ocation Dedicated
Tandem Trunk Port rates and an |Interconnection Charge. The
Channel M eage rates provide for that portion of the voice
frequency transm ssion path at the DA | ocation and the serving
wire center of the custoner prem ses, multiplexing node or virtual
col l ocation arrangenment. DS3 to DS1 Multipl exi ng charges will
apply, as appropriate.
The application of Directory Transport rates is as set forth in
9.6.2 foll owi ng.
(TR 1126)
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2

9. 2.

(O

Manner of Provision (Cont'd)

Directory Access Service (Cont'd)

Directory Transport (Cont'd)

The custoner will instruct the Tel ephone Conpany as to whether the
Directory Access Service is to be routed directly to a DA |l ocation
or through an access tandem switch appropriately equi pped for DA
nmeasur enent and served by DA trunks to the DA | ocation when such
an access tandemswitch is available. The conbination of Feature
Goup B, C Dor CST BSA - Option 1, 2 or 3 Switched Access
Service with DA Service will only be provided at such avail abl e
and appropriately equi pped access tandem sw t ches.

VWhen Direct Trunked Directory Transport is provided to the DA

| ocation, no address signaling is provided. Wen Tandem Swi t ched
Directory Transport is provided, wink start-start pul sing
signaling is provided at the access tandem switch. The custoner
shal | address each call to the DA | ocation using NPA+555+1212 or
when required by the Tel ephone Conpany, 555-1212.

The nunber of Directory Transport transm ssion paths provided is
based on the custoner's order.

Directory Transport may, at the option of the customer, be
provided for both interstate and intrastate comuni cations. Wen
t he custoner requests such m xed access, the interstate Directory
Transport charges will be determ ned by the Tel ephone Conpany
using the data furnished by the customer as set forth in 2.3.10
pr ecedi ng.

Except as set forth in 9.5.1 following, Directory Transport
provi ded under a Special Order is subject to the order conditions
as set forth in Section 5. preceding.

Directory Transport is provided with a Local Transport Interface
Goup as set forth in 6.1.3(A)(1) preceding. Only Local Transport
Interface Goups 2, 6, 7* and 9 will be provided.

* New Engl and Tel ephone only.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2

Manner of Provision (Cont'd)

9. 2.

(D)

9. 2.

Directory Access Service (Cont'd)

Special Facilities Routing

A custonmer may request that Directory Access Service be provided
via Special Facilities Routing. The regul ations, rates and charges
for Special Facility Routing (Avoi dance Diversity and Cabl e only)
are as set forth in Section Il. Foll ow ng.

Transm ssi on Specifications

Directory Access Service is provided with either Type A or B

Transm ssion Specification. The specifications associated with the
paranmeters are guaranteed to the DA | ocation, whether routed
directly or via an access tandem Type B Transm ssion Specification
is provided with the Interface Goup 2, 6, 7* and 9 when routed via
an access tandem switch.

VWhen DA Service is conbined with Feature Group D or CST BSA - Option
3 Switched Access Service, Type A Transm ssion Specifications is
provi ded. Wen DA Service is conbined with Feature G oup B or CST
BSA - Option 1 Switched Access Service, Type B Transm ssion
Specification is provided for Interface Goups 2, 6, 7* and 9. \Wen
DA Service is conmbined with Feature G oup C or CST BSA - Option 2
Swi t ched Access Service, Type B Transm ssion Specification is

provi ded.

Type A and B Transm ssion Specifications are set forth in 6.4.1
pr ecedi ng.

* New Engl and Tel ephone only
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2 Manner of Provision (Cont'd)

9. 2.

3

Accept ance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory Access
Service traffic routed through an access tandem are the sane as
those for the associated Feature G oup B, C, D or CST BSA - Option
1, 2 or 3 end office switching. The acceptance testing for
Directory Access Service traffic routed directly to or routed in a
separate trunk group through an access tandemto the DA | ocation
will be as set forth in 6.1.6 preceding. The testing capabilities
for Directory Access Service traffic routed directly to or routed in
separate trunk group through an access tandemto the DA | ocation
will be as set forth for cooperative schedul ed testing or manual
schedul ed testing in Section 13. Foll ow ng.

9.3 Undertaking of the Tel ephone Conpany

9. 3.

1

A Tel ephone Conpany DA operator, when furnished a nane and | ocality,
will provide or attenpt to provide the tel ephone nunber listed in

t he Tel ephone Conpany DA records associated with the name given at
the rates and charges as set forth in 31.9 followi ng. The Tel ephone
Conmpany's contact with the customer's end user shall be limted to
that effort necessary to process a custoner's end user's request for
a tel ephone nunber; and the Tel ephone Conpany will no transfer
forward or redial a customer's end user call to any other |ocation
for any purpose other than provision of DA Service.

(TR 1126)

| ssued:

April 19, 1999 Effective: My 4, 1999

Vi ce President
2980 Fairview Park Drive, Falls Church, VA 22042



THE BELL ATLANTI C TELEPHONE COMPANI ES

9.

9.3

9.

9.

9.

9.

9.

9.

TARIFF F.C.C. NO 11
1°' Revi sed Page 9-9
Cancel s Oiginal Page 9-9

ACCESS SERVI CE

Directory Assistance Service (Cont'd)

3.

3.

3.

3.

3.

3.

Undert aki ng of the Tel ephone Conpany (Cont' d)

2

3

4

5

6

7

A maxi mum of two (2) requests for tel ephone nunbers will be accepted
for call to the DA operator.

A tel ephone nunber which is not listed in DA records will not be
avail able to the custoner's end user

The Tel ephone Conpany will specify the DA | ocation which provides
the DA service for each nunbering plan area code (NPA). The DA

| ocations are as shown in NATI ONAL EXCHANGE CARRI ER ASSCOCI ATI ON,
INC. TARIFF F.C.C NO. 4.

VWhen it becones necessary, as determ ned by the Tel ephone Conpany,
to change a DA | ocation, the Tel ephone Conpany will notify the

i nvol ved custoners six nonths prior to the change. For such
changes, the regulations as set forth in 2.1.7 precedi ng apply.

Trunk side switching is provided at the DA Service access |ocation.
The DA Service access locations will provide trunk answer and
di sconnect supervisory signaling.

The Tel ephone Conpany will distribute the calls received over the
Directory Access Services to the DA operators using the DA | ocation
access equi pnent.

Desi gn Layout Report

The Tel ephone Conpany will provide to the customer the makeup of the
facilities and services provided under this section as Directory
Access service. This information will be provided in the formof a
Desi gn Layout Report simlar to that as set forth in 6.1.5. Design
Layout Reports for Directory Access Service will be provided only
when specifically requested by the customer. The Design Layout
Report will be provided to the custoner at no charge, and will be
rei ssued or updated whenever the facilities provided for the
customer's use are materially changed.
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9.3

9.
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ACCESS SERVI CE

Directory Assistance Service (Cont'd)

3.

3.

Undert aki ng of the Tel ephone Conpany (Cont' d)

8 In the event that the tel ephone nunber is unavailable to the DA
operator, no credit applies for the charge for the call to the DA
operator. \When the DA | ocation or DA operator equi pment or
termnals are out of service due to a Tel ephone Conpany failure or
an incorrect nunber is provided, a credit as set forth in 9.5.7
following will apply.

9 DA Service may, at the option of the custoner, be provided for
interstate and intrastate conmuni cations. Wen the customner
requests such m xed access, the interstate DA Service charges will
be determ ned by the Tel ephone Conpany using the data furni shed by
the custoner as set forth in 2.3.10 precedi ng.

9.4 (bligations of the Custoner

9.

9.

9.

4.

4.

4.

1 The custoner shall determ ne and order the quantity of trunks and

interface type of Directory Access Services it needs for DA service.

For Tandem Swi tched Transport, the customer may order in either
trunk quantities or busy hour m nutes of capacity. The custoner
shal |l specify the interface type of Directory Access Services it
need for DA Service.

2 \Wen DA Service is initially ordered, the custoner shall order the

service for at least six nonths. Thereafter, additional service
may be ordered for a mnimumof six nonths. Not |later than three

months prior to the end of the six nmonth period, the customer shal
notify the Tel ephone Conpany if the service is to be discontinued at
the end of the six nonth period. |If no notice is received fromthe

customer, the Tel ephone Conpany will automatically extend the
service for another six nonths and all appropriate charges as set
forth in 31.9 followi ng for another six nonths will apply.

3 The customer facilities at the prem ses of the ordering custoner
shal | provide the necessary on-hook and off-hook supervision
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.4 (bligations of the Custoner (Cont'd)

9. 4.

9. 4.

9. 4.

4

5

6

VWen requested by the Tel ephone Conpany, the custonmer shall order a
separate trunk group for DA Service for each NPA. The conditions
when the customer will be requested to order separate trunk groups
for each NPA are set forth in 9.2.1(C) preceding.

When the custonmer bills its end users, the custoner shall be
responsi ble for all contacts and arrangenments with end users
concerni ng the provision and nai ntenance of, and the billing and
collecting of charges for, DA Service furnished to its end users.

The custoner understands that DA operators will respond to only two
(2) tel ephone number requests per call and will not transfer

forward or redial the call to another location for any purpose ot her
than the provision of DA Service.

9.5 Paynment Arrangenent

9. 5.

1

M ni mum Peri od

The m ni mum period for which DA Service and the Directory Access
Service is provided and for which charges apply in six nmonths. A
m ni mum peri od of six nmonths applies for each additional period of
service ordered or extended.

If DA Service is discontinued prior to the end of each six nmonth
peri od, the charges that apply for the remaining nonths are the

nonr ecover abl e costs. Such costs include the nonrecoverabl e cost of
equi prent and material ordered, provided or used, plus the

nonr ecoverabl e cost of installation and renmpval including the costs
engi neering, |abor, supervision, transportation, right-of-way and

ot her associ ated cost |ess estimated net sal vage.
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Directory Assistance Service (Cont'd)

Paynment Arrangenent (Cont'd)

5.2

5.3

5.4

M ni mum Mont hl y Char ge

DA service is subject to a mninum nonthly charge.

The m ni mum nmonthly charge for Directory Assistance Service calls
and the rate elenents for Directory Transport (whether Tandem
Switched or Direct Trunked) is the sumof the nonthly charges as set
forth in 31.6 following and the sumof the Directory Assistance
Service calls and Inteconnection Charge as set forth in 31.9

followi ng for the actual usage for the nonth.

Cancel | ati on of a Special Oder

A customer may cancel a Special Oder for DA Service on any date
prior to the service date. The cancellation date is the date the
Tel ephone Conpany receives witten or verbal notice fromthe
customer that the Special Order is to be cancelled. The verbal
notice nust be followed by witten confirmation within 10 days.

VWhen a custoner cancels a Special order for DA Service after the
order date but prior to the start of service, the appropriate
charges as set forth in Section 5. preceding apply for the
Directory Access Service cancelled. 1In addition, a charge equal to
any unrecoverabl e capital costs incurred by the Tel ephone Company
will apply to the customner.

Changes to Special Oders

VWhen a custoner requests changes to a pending order for DA Service,
such changes will be undertaken if they can be accommodated by the
Tel ephone Conpany. The appropriate charges as set forth in Section
5. preceding apply for the Directory Access Service cancelled. In
addition, a charge equal to any other cost incurred by the Tel ephone
Conmpany because of the change will apply.
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9. Directory Assistance Service (Cont'd)

9.5 Paynent Arrangenent (Cont'd)

9.5.5

9.5.6

9.5.7

(A

Moves

A nmove involves a change in the physical |ocation of the point of
term nation at the custoner prem ses or of the custonmer prem ses.
Moves will be treated as set forth in 6.7.5 preceding and all

associ ated nonrecurring charges will apply. M ninum period
requirenents will be established at the new |ocation as set forth in
6.7.5 preceding. The custoner will also remain responsible for
satisfying all outstanding m ni mum period of charges for the

di sconti nued servi ce.

DA Servi ce Rearrangenents

Nonrecurring charges apply for service arrangenent. Service
rearrangenents are as set forth in 6.7.1(C)(3) preceding. The
Servi ce Rearrangenent Charges are set forth in 6.7.1 for the type of
change provided by the Tel ephone Conpany.

Credit Al owance for DA Service

VWhen the DA |l ocation or DA operator equipnment or term nals are out
of service due to a Tel ephone Conpany equi pnent failure or an

i ncorrect nunber is provided and a custonmer DA all has been
answered or forwarded to a DA operator, a credit allowance for a
call answered or forwarded to the DA operator equal to the rate
for Directory Assistance Service call, as set forth in 31.9
following plus the rate for a Tandem Switched Directory Transport
call, if applicable, will be applies to the custoner's charges.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.5 Paynent Arrangenents (Cont'd)

9.5.7

(B)

(O

(D)

Credit All owance for DA Service (Cont'd)

In addition to the credit as set forth in (A) preceding, when a DA
operator or DA equi pnent provides an incorrect nunber for a call
and the customer reports such occurrences to the Tel ephone
Conmpany, a credit allowance for such DA call will apply. The
credit will be as set forth in (C followi ng. Wen the custoner
reports such a call and the nunber requested, the nunber provided
and the reason the nunber provided is incorrect, the nunber of
calls for which a credit will apply will be devel oped by the

Tel ephone Conpany in cooperation with the custoner.

VWhen a DA call is not conpleted due to the failure of Directory
Access Service to DA |ocations, DA access equi pnent or DA operator
activities, a credit allowance for the Switched Access Service
portion in the originating LATA of such DA call wll apply. Wen
the custoner reports such a call and DA nunber dialed, tinme of the
call and the date of the call, the nunber of calls for which a
credit will apply will be devel oped by the Tel ephone Conpany in
cooperation with the customer. The credit will be as set forth in
31.9 foll ow ng.

Credit allowances for other service interruption will be provided
as set forth in 2.4.4 preceding.

9.6 Rate Regul ations

9.6.0 Rate Categories
There are two rate categories which apply to Directory Access
Servi ce:
- Directory Transport (described in (A) follow ng)
- Directory Assistance Service Call (described in (B) follow ng).
(TR 1126)
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9. Directory Assistance Service (Cont'd)

9.6 Rate Regul ations (Cont'd)

9. 6. Rat e Categories (Cont'd)

(A Directory Transport
The Directory Transport rate category provides for the
transm ssion facilities and transport term nati on used for
Directory Access Service in transporting a call between the
customer's prem ses, multiplexing node or virtual collocation
arrangenent and the DA |l ocation. Directory Transport provides a
two-way voice frequency transm ssion path using facilities set
forth in Section 6.5 preceding.

(B) Directory Assistance Service Call
The DA Service call rate category provides for the use of
Tel ephone Conpany DA equi prent and DA oper at ors.

9. 6. Application of Rates and Charges

(A The Directory Transport rate is dependent on the type of Directory
Transport chosen by the custoner. Entrance Facilities, Direct
Trunked DA Transport and Dedi cated Tandem Trunk Ports apply on a
monthly basis. The regulations pertaining to Entrance Facilities,
Direct Trunked Transport and Dedi cated Tandem Trunk Ports are set
forth in Section 6. preceding.
Tandem Swi t ched DA Transport as described in 9.2.1(C) (2) preceding
is conprised of a Term nation per call rate, a Facility per nile
per call rate, a Tandem Switching and a DA Transport Milti pl exi ng
per call rate. The Tandem Switched DA Transport rates apply per
call answered by or forwarded to a DA operator. M eage
measurenent is set forth in 9.6.3 foll ow ng.
In the states where Expanded I nterconnection has becone
operational, usage rates for Tandem Switched Directory Transport
Service and Credit All owances for DA Service are arranged in
pricing zones. The pricing zone for each serving wire center in
t he states where Expanded | nterconnection has becone operati onal
is specified in the NATI ONAL EXCHANGE CARRI ER ASSQOCI ATI ON, | NC.
TARIFF F.C.C. NO 4.
VWhen a custoner's designated prem ses is served by a serving wire
center located in a state other than the state in which the
customer's designated premises is |located, the rates for Swtched
Access Services for such custonmer shall be the Switched Access
Service rates then in effect for the serving wire center from
whi ch the custoner is served.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.6 Rate Regul ations (Cont'd)

9.6.2 Application of Rates and Charges (Cont'd)

(A (Cont' d)
In addition, a Directory Assistance |Interconnection Charge applies
per call answered by or forwarded to a DA operator. The nunber of
calls to be billed an Interconnection Charge will be accunul at ed
by Tel ephone Conpany neasuring equi pnent. The charge applies
whet her or not the DA operator provides the requested nunber.

(B) The charge per call for Directory Assistance Service Calls,
applies for each call which has been answered by or forwarded to a
DA operator. The nunber of calls will be accumul ated by Tel ephone
Conpany mneasuring equi prent.

(TR 1126)
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.6 Rate Regul ations (Cont'd)

9.6.3

M | eage Measur enent

The m | eage for the Direct Trunked Transport Channel M| eage rate is
measured fromthe serving wire center for the prenises, wire center
wi th SONET nul tiplexing capability, multiplexing node or virtual

col l ocation arrangenment of the ordering customer to the access
tandem or DA location. The mleage for the Directory Transport
Facility is nmeasured fromthe access tandemto the DA | ocation.
Titl e Page notw thstanding, these two wire centers may be in
different LATAs. 1In addition, the prem ses, multiplexing node or
virtual collocation arrangenment of the ordering custonmer nust be in
the LATA where DA service is requested or in the LATA where the DA
location is located. The neasurenent will be perforned as set forth
in 6.7.11 preceding.

VWen the Channel MIleage is zero (i.e., the DA |location and the
serving wire center for the prem ses, nultiplexing node or virtual
col l ocation arrangenent of the ordering custonmer are located in the
same building), the Channel Ml eage fixed and per mle rate does not

apply.

9.7 Rates and Charges

Rates and charges are found in Section 31.9 foll ow ng.

(TR 1189)
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