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ACCESS SERVI CE

21. Line Informati on Data Base (LIDB) Access Service

21.1 Ceneral

LI DB Access Service provides the custonmer the ability to query, in the
formof signaling information, the Tel ephone Conpany's LIDB when used in
conjunction with the Tel ephone Conpany's Conmon Channel Signaling (CCSA)
option.

LI DB Access Service is provided to the custoner via CCSA |inks, as set
forth in Section 6. preceding, froma custoner Signaling Point O
Interconnection (SPA) to the Tel ephone Conpany Signaling Transfer
Points (STPs) located with the LIDBs in the New York Metro LATA

Customers may al so obtain LIDB Access Service through a CCSA Hub
provi der that has previously ordered CCSA |inks and LI DB Access Service
fromthe Tel ephone Conpany.

The LI DB contains the working tel ephone nunber of all Tel ephone Conpany
end user custoners, along with the calling card Personal Ildentification
Nunber (PIN) associated with that tel ephone nunber or any restrictions
regardi ng the acceptance of collect calls or charges for calls billed to
a third nunber.

21.1.1 Limtations on Use - Proprietary Information

(A Unl ess expressly authorized in witing by the custoner and the
Tel ephone Conpany, LIDB Access Service is not to be used for
pur poses ot her than those functions described in 21.2 foll ow ng.

(B) Dat a accessed from LIDB may not be stored el sewhere by the
custoner for future use.

(O Proprietary information residing in the Tel ephone Conpany LIDB is
protected from unaut horized access and nmay not be stored in a
customer's data base for any reason.

Exanmpl es of proprietary information include, but are not limted
to, the foll ow ng:

- Billed Nunber

- Personal ldentification Nunbers (PINs)

- Primary Interexchange Carrier (PIC) Information
- Oiginating Station or Equi pnent Indicators

- Billed Number Screening Indicators

- IC Denial Information

- Reports on LIDB Usage

- Information related to billing for LIDB usage

- Local Primary |Interexchange Carrier
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ACCESS SERVI CE

21. Line Informati on Data Base (LIDB) Access Service (Cont'd)

21.1 Ceneral (Cont'd)
21.1.2 Liability

In the event of a claimor suit, by a customer or by any others for
damages associated with LI DB Access Service, including but not
limted to, any clains or suits for damages associated with the
accuracy of the billing validation data accessed by the custoner
fromLIDB, the Tel ephone Conpany's liability, if any, shall be as
set forth in Section 2.1.3 preceding.

21.2 LIDB Service Applications

LI DB Access Service is provided by the Tel ephone Conpany to its
customers in support of the foll owi ng applications:

- Validation Service
- Originating Line Nunber Screening (OLNS) Service

Foll owi ng are detail ed descriptions of each of the avail able service
applications:

21.2.1 Validation Service

Val i dation Service provides access to billing validation data
residing in the Tel ephone Conpany LIDB for use with Alternate
Billing Services (e.g., credit card, third nunber billed, collect).

Val i dation Service provides the custoners the ability to validate
calling cards, and toll billing exception data. In addition

Val i dation Service provides custoners the ability to verify that a
station being charged is not a pay tel ephone.

Val i dation Service provides custoners with billing validation data
required to performthe follow ng functions:

- validation of Tel ephone Conpany and certain |Independent Tel ephone
Conpani es cal ling cards;

- determnation of Toll Billing Exception information for use with
alternately billed calls (e.g. collect, third party);

- determnation of billed lines as a public or sem -public pay
t el ephone;

(TR 1126)

I ssued: April 19, 1999 Effective: My 4, 1999

Vi ce President
2980 Fairview Park Drive, Falls Church, VA 22042



THE BELL ATLANTI C TELEPHONE COVPAN ES TARIFF F.C.C. NO 11
Oiginal Page 21-3

ACCESS SERVI CE

21. Line Informati on Data Base (LIDB) Access Service (Cont'd)

21.2 LIDB Service Applications (Cont'd)

21.2.2 Oiginating Line Nunmber Screening (OLNS) Service

OLNS Service provides custoners with access to the Tel ephone
Conmpany's LIDB to facilitate the conpletion of originating calls

from wor ki ng tel ephone nunbers. 1In response to a properly formatted
OLNS query, the Tel ephone Conpany will provide the originating
screening requirenents for call processing and billing that are

associated with the originating line.

21.3 Ordering Options and Conditions

For LI DB Access Service, the custoner shall specify, per access order,
the LIDB OPC(s) and Location Identification Code(s) that will access the
Tel ephone Conpany LIDB. Wen the order is placed, the Tel ephone Conpany
wi Il provide NPA, NXX and Revenue Accounting Ofice Codes for the
customer's use in populating global title translation tables.
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ACCESS SERVI CE

21. Line Informati on Data Base (LIDB) Access Service (Cont’d)

21.4 Manner of Provision

21.4.1

21.4.2

21.4.3

Per f or mance St andar ds

The Tel ephone Conpany performance standard for LI DB Access Service
shall be set at an annual objective of no greater than 12 hours of
downti me per LIDB

LI DB Response Standard

The average response tinme for a LIDB query is .5 seconds per query
and should not exceed 1 second for 99 percent of all queries.

Dat a Base Updat es

The Tel ephone conpany will update the LIDB information; e.g. add,
del ete, and nodify customer accounts as custoners nove, becone
del i nquent on their account or order new service. Routine updates
(i.e., add, deletes, changes) of the Tel ephone Conpany LIDB will be
conduct ed daily during normal business hours.

The Tel ephone Conpany has procedures in place to deactivate, both on
a nmechani zed and nmanual basis, billing validation data in the event
of fraudul ent use. These procedures include nonitoring calling card
activity 24 hours a day, 7 days week through the use of threshol ds
based on the nunber of call attenpts charged to the Tel ephone
Conmpany’s calling card. Calling card thresholds are set based on

hi storical customer calling patterns. |If the threshold for a
calling card is exceeded, the nechani zed system automatically sends
a notification to a Tel ephone Conpany investigator. The Tel ephone
Conmpany will also investigate reports of suspected fraudul ent
calling card activity received fromLIDB custoners. Once fraudul ent
activity is suspected, the Tel ephone Conmpany will investigate and
take appropriate action in a tinmely manner including, where

i ndi cated, deactivation of the Tel ephone Conpany’s calling card.

(TR 1126)

| ssued:

April 19, 1999 Effective: My 4, 1999

Vi ce President
2980 Fairview Park Drive, Falls Church, VA 22042



THE BELL

21. Line

ATLANTI C TELEPHONE COVPANI ES TARIFF F.C.C. NO 11
Oiginal Page 21-5

ACCESS SERVI CE

Informati on Data Base (LIDB) Access Service (Cont’d)

21.5 Report Requirenents

21.5.1

21.5.2

Jurisdictional Report Requirenents

LI DB Access Service will be subject to Jurisdictional Report
Requi renents as set forth in Section 2.3.10(A)(6) preceding.

Net wor k Managemnent

The custoner shall provide, on a senm -annual basis, a LIDB Network
Managenent Report, as described in Technical Publication TR NW-
000954. The Tel ephone Conpany wi |l inpl enent network nanagenent
controls such as automatic code gappi ng which will instruct the
query originator (i.e. LIDB custoner) to reduce the nunber of
gueries sent to an overloaded LIDB. The Tel ephone Conpany wil |
return an Automatic Code Gap (ACG component in the response to LIDB
access custoners’ queries when the LIDB has reached an overl oad
condition. ACGis applied uniformy to all accessors of the LIDB.
VWen the LIDB custoner receives an ACG response, the custoner is
expected to enter the six digit code (i.e, NPA-NXX) on a control
list and follow the code gappi ng procedures outlined in Section
3.5.4 of TR-NW-000954. Once the overload condition is over, the
response fromthe LIDB will no | onger contain the ACG conmponent and
the six digit code should be renoved fromthe LIDB custoner’s
control list.

21.6 Testing Requirenents

21.6.1 Acceptance Testing Requirenents
At no additional charge, the Tel ephone Conpany will cooperatively
test with the custonmer, at the tine of installation, network
conpatibility and ot her operational tests as described in Technical
Ref erence TR- NWI-000954. Successful conpletion and acceptance of
all testing requirenments nust occur in order to receive LIDB Access
Servi ce.

21.6.2 Additional Cooperative Acceptance Testing Requirenents
Addi ti onal Cooperative Acceptance Testing as described in Section
13. preceding will be perforned on a cooperative basis with the
customer. Additional Cooperative Acceptance Tests for LIDB Access
are described in Technical Publication TR-NW-000954.
Rat es and charges for Additional Cooperative Acceptance Testing are
set forth in Section 31.13 foll ow ng.
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ACCESS SERVI CE

21. Line Informati on Data Base (LIDB) Access Service (Cont’d)

21.7 Rate Categories

LI DB Access Service is subject to recurring charges on a per query
basis. The LIDB Transport Charge provides for the transport of the
query and response.

LI DB Access Service is also subject to a nonrecurring charge. The LIDB
Servi ce Establishnent Charge provides for the establishnment of
Oiginating Point Codes into the Tel ephone Conpany STP and SCP routing
and screening tables. The nonrecurring charge will apply on a per
Originating Point Code (OCP) basis. Changes in a LIDB OPC will be
treated as a discontinuance of the existing OPC and an installation of a
new OPC and will be subject to nonrecurring charges and new ni ni mum

peri od requirenents.

21.8 Rate Regul ations

21.8.1 LIDB Service Establishnent Charge

The LI DB Service Establishment Charge is a nonrecurring charge which
will apply for the establishment of Oiginating Point Code(s). The
charge will al so apply when changes are made to existing OPC(s).

The LI DB Service Establishment Charge will apply per OPC

21.8.2 LIDB Transport Charge

The LIDB Transport Charge will apply for the transport of the LIDB
Service Application query fromthe Tel ephone Conpany Signaling
Transfer Point to the Service Control Point and back. This charge

will apply per query.
21.8.3 Validation Service Charge

The Validation Service Charge will apply for the data base | ook up
and validation of calling card, toll billing exception and public or
sem -public performance data. This charge will apply per query.
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ACCESS SERVI CE

21. Line Informati on Data Base (LIDB) Access Service (Cont’d)

21.8 Rate Regul ati ons (Cont’ d)

21.8.4 QOLNS Service Charge

The OLNS Service Charge will apply for the database | ook up and
identification of the originating screening requirenents for cal
processing and billing that are associated with an originating |line.
This charge will apply per query. The OLNS query response wl|

provi de informati on concerning the line that is originating a call
This information would include, but not be [imted to, the foll ow ng
exanpl es:

- Service or equipnent indicator: POIS, coin, dormtory,
hotel /notel, prison

- Treatnent indicator: Automated treatnment i.e. provide an
announcenent, Operator treatnent i.e. always attach line to an
operator, Special treatment i.e. attach line to operator due to
handi capped cust oner.

The rates and charges for LIDB Access Service are set forth in
Section 31.21 foll ow ng.

21.9 Billed Nunber Screening (BNS) Confirmation Service

Bill ed Number Screening (BNS) Confirmation Service is a service that is
avail abl e to end users subscribing to BNS Service for the verification
of BNS screening codes contained in the Line Informati on Data Base
(LIDB). This service is available at no charge from any Tel ephone
Conpany Service Center either in a verbal or witten fornmat.
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