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ACCESS SERVI CE

End User Access Service

The Tel ephone Conpany will provide End User Access Service (End User
Access) to end users who obtain | ocal tel ephone exchange service fromthe
Tel ephone Conmpany under its general and/or |ocal exchange tariffs.

Ceneral Description

End User Access provides for the use of an End User Comon Line (EUCL).
End User Access Service consists of End User Common Line (EUCL) Charges,
End User Port Charges (EUPC) and Presubscribed I nterexchange Carrier
Charges (PICC). End users who obtain End User Access Service are
subject to the EUCL and EUPC regul ati ons. Interexchange Carriers who
furnish interstate tel ecommuni cati ons service to end users are subject
to the PICC regul ations. End users that do not select a Primary

I nterexchange Carrier, as defined in 13. follow ng, are subject to the
Pl CC regul ati ons. However, end users that are eligible for a reduced
EUCL as set forth in 4.6.1(K), (M, (N, or (O follow ng and have toll
bl ocki ng as provi ded under the general and/or |ocal exchange tariffs are
not subject to the PICC regul ati ons.

Limtations

.1 A tel ephone nunber is not provided with End User Access.
.2 Detail billing is not provided with End User Access.
.3 Directory listings are not included with End User Access.

.4 Intercept arrangenments are not included with End User Access.

Undert aki ng of the Tel ephone Conpany

The Tel ephone Conpany will provide use of End User Access at rates and
charges as set forth in 31.4 as foll ows:

- Use of an EUCL by an end user, in connection with interstate Access
Services provided under this tariff. Such use will be provided when
the end user obtains |ocal telephone exchange service.

- The Tel ephone Conpany will be responsible for contacts and
arrangenents with end users for the billing of End User Access
char ges.

ol igations of the End User

VWhen the end user is a Radio Comon Carrier (RCC), or a Maritinme Radio
Common Carrier (MRCC), it shall designate whether the |ocal exchange
services it is provided by the Tel ephone Conpany are used as access
lines for its services or used as adm nistrative |ines.
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End User Access Service (Cont'd)

Payment Arrangenents and Credit Al l owances

4.5.1
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M ni mum Peri od

The m ni mum period for which EUCL End User Access is provided to an
end user and for which charges are applicable is the same as that in
t he general and/or |ocal exchange tariffs for the associated | ocal

t el ephone exchange servi ce.

Cancel | ati on of Application

End User Access is cancelled when the order for the associated | ocal
t el ephone exchange service is cancelled. No cancellation charges

apply.
Changes to Orders

VWhen changes are nmade to orders for the | ocal tel ephone exchange
service associated with End User Access, any necessary changes wil |
be made for End User Access. No charges will apply.

Al |l owance for Interruptions

VWhen there is an interruption to an EUCL, requested End User Access
credit allowances for interruptions will be provided as set forth
for credit allowance for interruptions of Switched Access Service
in 2.4.4 preceding.

Tenpor ary Suspensi on of Service

VWhen an end user tenporarily suspends its |ocal exchange service
which is associated with EUCL, one-half of the EUCL per nonth charge
will be tenporarily suspended for the time period the |ocal exchange
service is suspended.
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End User Access Service (Cont'd)

Rat e Regul ati ons

The End User Common Line and any applicable End User Port nonthly
charges will be billed to the end user of the associated | ocal tel ephone
exchange service

The total nunber of Tel ephone Conpany-provided |lines and trunks for

whi ch the interexchange carrier custonmer has been selected as the
predesignated carrier for interLATA, interstate calls, as defined in 13.
following, will be nultiplied by the appropriate Presubscribed

I nt erexchange Carrier Charge (PICC) on a nonthly basis as set forth in
31.4 followi ng and assessed to the primary interexchange carrier of the
associ ated | ocal tel ephone exchange service. The Tel ephone Conpany wil |
update its PICC information on the first Saturday of each nmonth. If
PI C NONE, as defined in 13. followi ng, is designated on any |lines or
trunks, the appropriate PICC will be assessed to the end user custonmner
subscribing to the line or trunk

If an interexchange carrier customer chooses to terminate service of an
end user for nonpaynment or other tariff violation and wi shes to avoid
liability for the PICC, the custoner must (1) conply with the end user
notification regulations set forth in 13.3.3 follow ng; and (2) at |east
fifteen (15) days prior to the Tel ephone Conpany's nonthly PICC update
and in a format nutually agreed to by the customer and the Tel ephone
Conmpany, provide notice to the Tel ephone Conpany that it has

di scontinued service to its end user custoner.

In the event notice is provided | ess than 15 days before the nonthly

Pl CC update, the Tel ephone Conpany w |l make reasonable efforts to
change the end user |ine designation to PIC NONE, as described in
13.3.3(B)(4)(a) following. However, if the Tel ephone Conpany is unable
to accomplish the change prior to the Pl CC update, the Tel ephone Conpany
will continue to assess the PICC to the interexchange carrier customner
until the foll owi ng nonth's update.

The application of these rates is described in 4.6.1 and 4.6.2

follow ng. End User Access Service rates are set forth in 31.4
fol | owi ng.
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4. End User Access Service (Cont'd)

4.6 Rate Regul ations (Cont'd)

4.6.1

End User Common Line and Presubscribed I nterexchange Carrier Charges

The EUCL and PI CC Resi dence Subscriber rate regul ations are
designated as either Primary or Non-Primary. The Primary rate is
assessed to the residential subscriber line which is any or all of
the following: (1) the only line provided at that service |ocation
(2) the line designated as Primary by the billed party or parties at
that service location when first ordering |local service; or (3) the
first line installed at that |ocation. Any additional residence
exchange lines at the sanme service |ocation, regardless of the named
subscriber, will be assessed the Non-Primary rate. |If the Primary
line disconnects, the Non-Primary line with the greatest |ength of
service will beconme the Primary line. Only one line at a service

| ocation can be classified as Primary, and all others are considered
to be Non-Primary. A service location is defined as the Service
Address by the Tel ephone Company using its billing and service
records.

The Tel ephone Conpany will use its own service records in the
designation of an exchange residence line as Primary or Non-Primary.
Such service records typically contain Custonmer C ass of Service,
Uni versal Service Order Codes (USCCs), Field ldentifiers (FIDs),
Servi ce Address and other information which will assist the

Tel ephone Conpany in the designation
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4. End User Access Service (Cont'd)

4.6 Rate Regul ations (Cont'd)

4.6.1 End User Common Line and Presubscri bed I nterexchange Carrier Charges
(Cont' d)

(A For each | ocal exchange service provided as renote call forwarding
residential service or renote call forwardi ng business service
under the general and/or |ocal exchange service tariffs, End User
Access charges do not apply.

(B) For each | ocal exchange service, other than | ocal exchange service
used for admi nistrative purposes, provided to Radi o Comon
Carriers (RCCs) and/or Maritime Radi o Common Carriers (MRCCs) as
access lines for their service under the general and/or |oca
exchange service tariffs, End User Access charges do not apply.

(O For each | ocal tel ephone exchange service provided as residenti al
service, including Dormtory Comunications Service, Centrex
Dormtory (Residence) Service and Student Service at Educationa
Institutions (i.e., Student Centrex) under the general and/or
| ocal exchange service tariffs, the End User Conmon Line (EUCL)
Primary Resi dence Subscriber - Individual line or trunk rate and
t he Presubscribed | nterexchange Carrier Charge (PICC) - Primary
Resi dence Centrex Subscriber rates apply to the primary line or
trunk. For each additional line or trunk the EUCL - Non-Primary

Resi dence Subscriber - Individual line or trunk rate and the PICC
- Non-Primary Centrex Residence Subscriber rates apply for each
additional line or trunk.

Centrex Dormitory (Residence) Service is a service to a coll ege,
uni versity or school that serves student or faculty residential
quarters.
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4. End User Access Service (Cont'd)

4.6 Rate Regul ations (Cont'd)

4.6.1

(D)

(B)

End User Common Line and Presubscribed I nterexchange Carrier Charges

(Cont ' d)

For business Centrex service, the End User Common Line (EUCL) -
Mul tiline Business Subscriber -Individual line or trunk rate and

t he Presubscribed | nterexchange Carrier Charge (Pl CC) - Business
Centrex rate applies to each line or trunk. The application of
the PI CC - Business Centrex rate is based upon the nunber of I|ines
or trunks in the Centrex service.

Centrex/Centrex-COis a service that (1) uses a portion of a

Tel ephone Conpany switch | ocated at the Tel ephone Conpany centr al
office to neet the custonmer's internal needs and serves as the
customer's interface with the |ocal and interexchange networks and
(2) links the customer's main stations to the Tel ephone Conpany
switch with subscriber |oops.

For lines or trunks provided to Payphone Service Providers, the
End User Common Line (EUCL) and the Presubscribed | nterexchange
Carrier Charge (PICC) - Miltiline Business Subscriber - Individual
l[ine or trunk rate applies to each line or trunk.
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4. End User Access Service (Cont'd)

4.6

4.6.1

(F)

(G

(H

(1)

(J)

Rat e Regul ati ons (Cont' d)

End User Common Line and Presubscribed I nterexchange Carrier Charges

(Cont ' d)

For each | ocal exchange service provided as Integrated Services
Digital Network (ISDN) Basic Service under the general and/or

| ocal exchange tariffs, the End User Common Line (EUCL) and the
Presubscri bed | nterexchange Carrier Charge (PICC) - BRI |SDN rates
apply per service. |SDN Basic Service consists of two

comuni cations channels and a third channel for call control and
data transm ssion.

For each | ocal exchange service provided as Integrated Services
Digital Network (ISDN) Primary Service under the general and/or

| ocal exchange service tariffs, the End User Conmon Line (EUCL)
and the Presubscribed Interexchange Carrier Charge (PICC)- PR

| SDN rates apply per service. |1SDN Primary Service consists of 23
conmuni cati ons channel s and one signaling channel

VWhen an end user is provided nore than one | ocal business

t el ephone exchange service (i.e., individual line or trunk or
multiparty) in a state, whether provided by the |local telephone
conpany, other than that specified in 4.6.1(A), (C and (D)
precedi ng, or service is provided to a Payphone Service Provider
under the general and/or |ocal exchange service tariffs, or a
conpany reselling the |ocal tel ephone conpany’ s service, the End
User Conmon Line (EUCL) and the Presubscribed Interexchange
Carrier Charge (PICC) Miltiline Business Subscriber - Individua
line or trunk rates apply to each such individual line, trunk or

party.

VWhen an end user is provided a single |ocal business exchange
service (i.e., individual line or trunk or multiparty), whether
provi ded by the | ocal tel ephone conpany under the general and/or

| ocal exchange service tariffs or a conpany reselling the |oca

t el ephone conpany’s service, the End User Common Line (EUCL) and

t he Presubscribed | nterexchange Carrier Charge - Single Line

Busi ness Subscriber - Individual line or trunk rates apply to each
such individual line, trunk or party.

VWhen an end user is provided a |ocal residence exchange service
(i.e., individual Iine or trunk or multiparty) by the Tel ephone
Conmpany under the general and/or |ocal exchange service tariffs,
the End User Common Line (EUCL) and the Presubscribed

I nt erexchange Carrier Charge (PICC) - Residence Subscriber -

I ndividual line or trunk rates apply on a Primary or Non-Prinmary
basis to each such | ocal residence exchange line, trunk, or party.

(x) Issued under authority of Special Perm ssion No. 99-115 of the Federa
Communi cati ons Conmi ssi on.

(TR 1159)

| ssued:

June 30, 1999 Effective: July 1, 1999

Vi ce President
2980 Fairview Park Drive, Falls Church, VA 22042

(O (x)



THE BELL ATLANTI C TELEPHONE COMPANI ES TARIFF F.C.C. NO 11

1°' Revi sed Page 4-8
Cancel s Original Page 4-8

ACCESS SERVI CE

4. End User Access Service (Cont'd)

4.6

4.6.1

(K)

(L)

(M
(N)

Rat e Regul ati ons (Cont' d)

End User Common Line and Presubscribed I nterexchange Carrier Charges

(Cont ' d)

VWhen an end user is provided a | ocal residence exchange service by
New Engl and Tel ephone, and if the residential |ocal exchange rate
for such end user is a reduced residential |ocal exchange rate
based upon a state established neans test that is subject to
verification, the End User Conmon Line (EUCL) Primary Residence
Subscri ber - Individual line or trunk rate shall be reduced to the
extent of the state assistance as set forth in (L) foll ow ng.
However, the rate shall not be less than zero.

The anmount of assistance available to eligible end users is 100%
i n Mai ne, Massachusetts, New Hanpshire, Rhode |Island and Vernont.

Reserved for future use

VWhen an end user residing in the state of New York is provided a

| ocal residence exchange service by New York Tel ephone, and if

the residential |ocal exchange rate for such end user is a reduced
residential |ocal exchange rate since the end user is eligible for
a tel ephone lifeline assistance plan based upon a state

est abl i shed neans test that is subject to verification and
approval by the Federal Communications Conm ssion (FCC) in
accordance with Section 69.203(g)(1) of the FCC Rul es and
Regul ati ons, the End User Conmon Line (EUCL) - Primary Residence

Subscriber - Individual line or trunk rate for a single tel ephone
line to the principal residence of such end user's househol d,
shall be waived in full if the state assistance equals or exceeds

the rate set forth in 31.4 foll ow ng
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4. End User Access Service (Cont'd)

4.6 Rate Regul ations (Cont'd)

4.6.1

(O

(P)

4.6.2

4.6.3

End User Common Line and Presubscribed I nterexchange Carrier Charges
(Cont' d)

VWhen an end user residing in the state of Connecticut is provided
a local residence exchange service by New York Tel ephone, and if
the residential |ocal exchange rate for such end user is a reduced
residential |ocal exchange rate based upon a state established
means test that is subject to verification, the End User Comon
Line (EUCL) Primary Residence Subscriber - Individual |ine or
trunk rate shall be reduced to the extent of the state assistance
as set forth in (P) following. However, the rate as set forth in
31.4 following shall not be Iess than zero.

The anmount of assistance available to eligible end users is 100%
in Connecticut.

End User Port Charges

Certain | ocal exchange services provided under the general and/or

| ocal exchange service tariffs are subject to End User Port Charges.
These services include:

- Integrated Services Digital Network (1SDN) - Basic

- Integrated Services Digital Network (1SDN) - Primary

Fl expath digital PBX service
- Direct Inward Dialing (D D)

Federal Universal Service Fund (FUSF) Surcharge (

The Federal Universal Service Fund (FUSF) Surcharge recovers the

Tel ephone Conpany's obligation to various federal universal service
funds. Wth the exception of FUSF charges recovered from end user
customers that purchase Special Access services fromthis tariff
(described below), the Tel ephone Conpany will recover the FUSF

charges through flat-rated, nonthly charges assessed to custonmers to
whom End User Conmon Line charges are applied. FUSF charges, as set
forth in Sections 31.4.17 through 31.4.19 following, will be billed

to the associated end user of the |ocal exchange services, with the
exception of those custonmers who participate in the Lifeline (
Assi stance Program and resellers of the | ocal exchange service. (

(S) Rei ssued material filed under Transmittal No. 1304 and scheduled to
become effective July 1, 2000.

(x) Fil ed under authority of Special Perm ssion No. 00-050 of the Federa
Communi cati ons Conmi ssi on.
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4. End User Access Service (Cont'd)

4.6 Rate Regul ations (Cont'd)

4.6.3

(A

(1)

(2)

(B)

Federal Universal Service Fund (FUSF) Surcharge (Cont’ d)

Application of FUSF Surcharge to Local Exchange Services

The basic FUSF Surcharge, as set forth in Section 31.4.17
follow ng, applies to all local exchange lines or trunks provided
by the Tel ephone Conpany to which the End User Conmon Line charge
applies, with the foll owi ng exceptions:

The FUSF Surcharge for 1SDN PRI services is equal to five (5)
times the basic FUSF Surcharge, as set forth in Section 31.4.18
foll ow ng, and

The per-line FUSF Surcharge for Centrex lines will be based on
Centrex size, as set forth in Section 31.4.19 foll ow ng.

Application of FUSF Surcharge to Special Access Services

An FUSF surcharge will also be assessed to end user custoners who
order Special Access services fromthis tariff. The FUSF
Surcharge will be determ ned by multiplying an FUSF Surcharge
factor of .066827 by the end user custoner’s nonthly, billing
account level, interstate Special Access service charges.

4.7 Rates and Charges

Rat es and charges for End User Access Service are found in 31.4
fol | owi ng.
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