THE BELL ATLANTI C TELEPHONE COWPANI ES TARIFF F.C.C. NO. 11

2. Genera

Original Page 2-1

ACCESS SERVI CE

Regul ati ons

2.1 Undertaking of the Tel ephone Conpany

2.1.1 Scope
(A The Tel ephone Conpany does not undertake to transmit nessages under this
tariff.
(B) The Tel ephone Conpany shall be responsible only for the installation,
operation and mai ntenance of the services it provides.
(O The Tel ephone Conpany will, for mmintenance purposes, test its services
only to the extent necessary to detect and/or clear troubles.
(D) Services are provided 24 hours daily, seven days per week, except as set
forth in other applicable sections of this tariff.
(E) The Tel ephone Conpany does not warrant that its facilities and services
neet standards other than those set forth in this tariff.
2.1.2 Lim tations
(A The custoner may not assign or transfer the use of services provided
under this tariff; however, where there is no interruption of use or
rel ocation of the services, such assignment or transfer may be made to:
(1) anot her custoner, whether an individual, partnership, association or
corporation, provided the assignee or transferee assunes al
out st andi ng i ndebt edness for such services, and the unexpired portion
of the m nimum period and the termnation liability applicable to such
services, if any; or
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ACCESS SERVI CE
Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont' d)

2.1.2

Limtations (Cont'd)

(A) (Cont' d)

(2)

(B)

(9

a court appointed receiver, trustee or other person acting pursuant to
| aw i n bankruptcy, receivership, reorganization, insolvency,
l'iquidation or other simlar proceedings, provided the assignee or
transferee assunmes the unexpired portion of the

m ni rum period and the termnation liability applicable to such
services, if any.

In all cases of assignnent or transfer, the witten acknow edgnent

of the Tel ephone Conpany is required prior to such assignnent or
transfer which acknow edgnent shall be made within 15 days fromthe
recei pt of notification. All regulations and conditions contained in
this tariff shall apply to such assignee or transferee.

The assignment or transfer of services does not relieve or discharge the
assignor or transferor fromrenmaining jointly or severally liable with

t he assignee or transferee for any obligations existing at the time of

t he assignment or transfer.

The installation, use and restoration of services shall be in accordance
with Part 64, Subpart D, Appendi x A, of the Federal Conmunications

Conmi ssion's Rules and Regul ations, which specifies the priority system
for such activities.

Subject to conpliance with the rules nmentioned in (B) preceding, the

services offered herein will be provided to custoners on a first-coneg,
first-served basis.
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)
2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.3 Liability

(A The Tel ephone Conpany's liability, if any, for its willful msconduct is
not limted by this tariff. Wth respect to any other claimor suit, by
a customer or by any others, for danages associated with the
installation, provision, preenption, termnation, maintenance, repair or
restoration of service, and subject to the provisions of (B) through (H)
follow ng, the Tel ephone Conpany's liability, if any, shall not exceed
an ampunt equal to the proportionate charge for the service for the
period during which the service was affected. This liability for
damages shall be in addition to any anmpunts that may ot herw se be due
the customer under this tariff as a Credit Allowance for a Service
I nterruption.

(B) The Tel ephone Conpany shall not be liable for any act or om ssion of any
ot her carrier or customer providing a portion of a service, nor shall
t he Tel ephone Conpany for i1ts own act or omission hold liable any other
carrier or customer providing a portion of a service.

(O The Tel ephone Conpany is not liable for damages to the custoner prem ses
resulting fromthe furnishing of a service, including
the installation and renoval of equi prent and associate wiring, unless
the damage is caused by the Tel ephone Conpany's negligence.

(D) The Tel ephone Conpany shall be indemified, defended and held harmnl ess
by the end user against any clains, |oss or damage arising fromthe end
user's use of services offered under this tariff involving:
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2.1 Undertaking of the Tel ephone Conpany (Cont' d)

2.1.3 Liability (Cont'd)
(D) (Cont" d)

(1) clainms for libel, slander, invasion of privacy, or infringement of
copyright arising fromthe end user's own conmmuni cati ons;

(2) clainms for patent infringement arising fromthe end user's acts

conbi ning or using the service furnished by the Tel ephone Conpany in
connection with facilities or equipnent furnished by the end user or

IC or;

(3) all other clains arising out of any act or om ssion of the end

user in the course of using services provided pursuant to this tariff.

(E) The Tel ephone Conpany shall be indemnified, defended and held harml ess
by the I C against any claim |oss or damage arising fromthe I1C s use of

services offered under this tariff, involving

(1) clainms for libel, slander, invasion of privacy, or infringenment of
copyright arising fromthe IC s own communi cati ons;

(2) clainms for patent infringement arising fromthe I1C s acts conbining or

using the service furnished by the Tel ephone Conpany in connection

with facilities or equipnment furnished by the end user or IC or;

(3) all other clains arising out of any act or om ssion of the ICin
the course of using services provided pursuant to this tariff.
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Regul ations (Cont'd)

2.1

2.1.3

(F)

(9

(H

Undert aki ng of the Tel ephone Conpany (Cont' d)

Li ability (Cont'd)

The Tel ephone Conpany does not guarantee or nake any warranty wth
respect to its services when used in an expl osi ve at nosphere

The Tel ephone Conpany shall be indemified, defended and held
harm ess by the custoner fromany and all clainms by any person relating
to such custoner's use of services so provided

No |icense under patents (other than the linmted license to use) is
granted by the Tel ephone Conpany or shall be inplied or arise by
estoppel, with respect to any service offered under this tariff. The
Tel ephone Conpany will defend the customer against clainms of patent
infringement arising solely fromthe use by the custonmer of services
of fered under this tariff and will indemify such custoner for any
damages awar ded based sol ely on such clai ns.

The Tel ephone Conpany's failure to provide or maintain services under
this tariff shall be excused by |labor difficulties, government orders,
civil commotions, crimnal actions taken against the Tel ephone Conpany,
acts of God and other circunstances beyond the Tel ephone Conpany's
reasonabl e control, subject to the Credit Allowance for Service
Interruptions as set forth in 2.4.4 foll ow ng:
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2. Ceneral Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.4 Provi sion of Services
The services offered under the provisions of this tariff are subject to
availability. The Tel ephone Conpany, to the extent that such services are
or can be nade available with reasonable effort, and after provision has
been made for the Tel ephone Conpany's tel ephone exchange services, wll
provide to the custoner upon reasonable notice services offered in other
applicable sections of this tariff at rates and charges specified therein.

2.1.5 Installation and Term nation of Services
The Access Services provided under this tariff included Tel ephone Conpany
communi cations facilities up to the demarcation point as described in 2.6
following and will be installed by the Tel ephone Conpany to such
demar cati on point.
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2. Ceneral Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.5 Installation and Term nation of Services (Cont'd)

If the demarcation point is noved subsequent to the original installation,
the charges as set forth in 6.7.5 and 7.4.5 following for Switched and
Speci al Access Services, respectively, apply as appropriate. Any addition
term nations at the custonmer’'s premnmi ses beyond such demarcation point are

the sole responsibility of the customer.

(TR 1126)
Issued: April 19, 1999 Effective: May 4, 1999

Vi ce President
2980 Fairview Park Drive, Falls Church, VA 22042



THE BELL ATLANTI C TELEPHONE COVPANI ES TARIFF F.C.C. NO 11
Original Page 2-8

ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.6 Mai nt enance of Services

The services provided under this tariff shall be naintained by the

Tel ephone Conpany. The custoner or others may not rearrange, nove,

di sconnect, renpbve or attenpt to repair any facilities provided by the
Tel ephone Conpany, other than by connection or di sconnection to any
interface neans used, except with the witten consent of the Tel ephone
Company.

2.1.7 Changes and Substitutions

Except as provided for equi pnrent and systens subject to FCC Part 68

Regul ations at 47 C. F.R Section 68.110(b), the Tel ephone Conpany nay,
where such action is reasonably required in the operation of i1ts business,
(A) substitute, change or rearrange any facilities used in providing
service under this tariff, including but not limted to, (1) substitution
of different netallic facilities, (2) substitution of carrier or derived
facilities for metallic facilities used to provide other than netallic
facilities and (3) substitution of netallic facilities for carrier or
derived facilities used to provided other than netallic facilities, (B)
change m ni mum protection criteria, (C) change operating or nmintenance
characteristics of facilities or (D) change operations or procedures of

t he Tel ephone Conpany. |In case of any such substitution, change or
rearrangenent, the transm ssion paraneters will be within the range as set
forth in Sections 6. and 7. followi ng. The Tel ephone Conpany shall not be
responsible if any such substitution, change or rearrangenent renders any
customer furnished services obsolete or requires nodification or

alteration thereof or otherw se affects their use or performance. |f such
substitution, change or rearrangenent materially affects the operating
characteristics of the facility, the Tel ephone Conpany will provide

reasonabl e notification to the custoner in witing. Reasonable tine wll
be allowed for any redesign and inplenentation required by the change in
operating characteristics. The Tel ephone Conmpany will work cooperatively
with the customer to determ ne reasonable notification requirenents.
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Regul ations (Cont'd)

2.1

2.1.8

(A

(B)

Undert aki ng of the Tel ephone Conpany (Cont' d)

Refusal and Di sconti nuance of Service

Unl ess the provisions of 2.2.1(B) or 2.5.1 follow ng apply,
custonmer fails to conply with 2.1.6 preceding or 2.2.2, 2.3.1
2.3.5, 2.4 or 6.1.1(E) or if applicable, 2.5.3 and 2.5.4 fol

i ncludi ng any paynents to be nade by it on the dates and t
speci fied, the Tel ephone Conpany may, on thirty (30) days' witten
notice by Certified U.S. Mail to the person designated by that custoner
to receive such notices of nonconpliance, refuse additional applications
for services and/or refuse to conplete any pending orders for service by
t he non-conplying custoner at any tinme thereafter.

If the Tel ephone Conpany does not refuse additional applications for
service on the date specified in the thirty (30) days' notice, and the
customer's nonconpl i ance continues, nothing contained herein shal
preclude the Tel ephone Conpany's right to refuse additional applications
for service to the non-conplying custoner without further notice

Unl ess the provisions of 2.2.1(B) or 2.5.1 following apply, if a
customer fails to conply with 2.1.6 preceding or 2.2.2, 2.3.1, 2.3.4,
2.3.5, 2.4 or 6.1.1(E) or if applicable, 2.5.3 and 2.5.4 foll ow ng,

i ncludi ng any paynents to be nade by it on the dates and tines herein
speci fied, the Tel ephone Conpany may, on thirty (30) days' witten
notice by Certified U.S. Mail to the person designated by that custoner
to receive such notices of nonconpliance, discontinue the provision of
the services to the non-conplying customer at any tine thereafter. 1In
t he case of such discontinuance, all applicable charges, including
term nation charges, shall becone due. |f the Tel ephone Conpany does
not di scontinue the provision of the services involved on the date
specified in the thirty (30) days' notice, and the custoner's
nonconpl i ance continues, nothing contained herein shall preclude the
Tel ephone Conpany's right to discontinue the provision of the services
to the non-conplying customer without further notice
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2.1

2.1.8

(9

(D

(B

2. 1.

Undert aki ng of the Tel ephone Conpany (Cont' d)

Ref usal and Di sconti nuance of Service (Cont'd)

If the National Exchange Carrier Association, Inc., notifies the

Tel ephone Conpany that the custonmer has failed to conply with Section 8
of the NATI ONAL EXCHANGE CARRI ER ASSOCI ATION, INC. TARIFF F.C.C. NO 5
(Lifeline Assistance and Universal Service Fund Charges) including any
custonmer's failure to make paynent on the date and tines specified
therein, the Tel ephone Conpany may, on thirty (30) days' witten notice
to the custoner by Certified U S. Miil, take any of the follow ng
actions: (1) refuse additional applications for service, and/or (2)
refuse to conplete any pending orders for service, and/or (3)

di scontinue the provision of service to the custoner. |In the case of

di sconti nuance, all applicable charges, including termnation charges,
shal | becone due.

The Tel ephone Conpany may di scontinue the provision of service to the
customer if it is determned by an inspection of the prem ses, or such
ot her neans as are necessary, that such service, in fact, has been
abandoned. All applicable charges, including term nation charges, shal
beconme due.

VWhenever the Feature Group D or CST BSA - Option 3 Switched Access
Service of a customer is discontinued, as set forth in (B), (C or (D)
precedi ng, Presubscription Charge Application regul ations as specified
in Section 13. follow ng shall apply.

Limtation of Use of Metallic Facilities

Signals applied to a netallic facility shall conformto the limtations
set forth in Technical Reference Publication AS No. 1. In the case of
application of dc tel egraph signaling systens, the custoner shall be
responsible, at its expense, for the provision of current limting
devices to protect the Tel ephone Conpany facilities from excessive
current due to abnornmal conditions and for the provision of noise

m tigation networks when required to reduce excessive noise
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2. Ceneral Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont' d)

2.1.10 Notification of Service-Affecting Activities
The Tel ephone Conpany will provide the custoner reasonable notification of
service-affecting activities that may occur in normal operation of its
busi ness. Such activities may include, but are not limted to, equi pnent
or facilities additions, renovals or rearrangenents, routine preventative
mai nt enance and mgj or swi tchi ng machi ne change-out. Generally, such
activities are not individual custoner service specific; they affect nmany
customer services. No specific advance notification period is applicable
to all service activities. The Tel ephone Conpany will work cooperatively
with the customer to determ ne the reasonable notification requirenents.
Wth sone energency or unplanned service-affecting conditions, such as an
outage resulting fromcabl e danmage, notification to the custoner nmay not
be possi bl e.
2.1.11 Coordination with Respect to Network Contingencies
The Tel ephone Conpany intends to work cooperatively with the custoner to
devel op network contingency plans in order to maintain maxi rum network
capability followi ng natural or man-made di sasters which affect
t el ecommuni cations services, subject to the Restoration Priority
requi renents of Part 64 of the Conm ssion's Rules.
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2. Ceneral Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont' d)

2.1.12

Provi sion and Omership of Tel ephone Numbers

The Tel ephone Conpany reserves the right to assign, designate or change
t el ephone nunbers, any other call nunber designations associated with
Access Services, or the Tel ephone Conpany serving central office prefix
associ ated wi th such nunmbers, when necessary in the conduct of its
business. In the case of a change in such nunbers(s), the Tel ephone
Conpany will furnish to the customer six (6) nonths' notice, by Certif

11

es

ed

U S Mil, of the effective date and an expl anation of the reason(s) for

such change(s). |In the case of energency conditions, however, e.g., a
firein awre center, it may be necessary to change a tel ephone nunber
wi t hout six nonths' notice in order to provide service to the customer.
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Regul ations (Cont'd)

2.2

2.2.1

(A

(B)

2. 2.

Interference or |npairnent

The characteristics and nmet hods of operation of any circuits, facilities
or equi pnent provided by other than the Tel ephone Conpany and associ at ed
with the facilities utilized to provide services under this tariff shal
not interfere with or inpair service over any facilities of the

Tel ephone Conpany, its affiliated conpanies, or its connecting and
concurring carriers involved in its services, cause damage to their
plant, inpair the privacy of any conmunications carried over their
facilities or create hazards to the enpl oyees of any of themor the
public.

Except as provided for equi pment or systens subject to the FCC Part 68
Rules in 47 C.F.R Section 68.108, if such characteristics or nethods of
operation are not in accordance with (A) preceding, the Tel ephone
Conpany will, where practicable, notify the custonmer that tenporary

di sconti nuance of the use of a service may be required; however, where
prior notice is not practicable, nothing contained herein shall be
deened to preclude the Tel ephone Conpany's right to tenporarily

di scontinue forthwith the use of a service if such action is reasonable
under the circunstances. |In case of such tenporary discontinuance, the
customer will be pronptly notified and afforded the opportunity to
correct the condition which gave rise to the tenporary di scontinuance
During such period of tenporary discontinuance credit allowance for
service interruptions as set forth in 2.4.4 (A and (B) following is not
appl i cabl e.

Unl awf ul Use

The service provided under this tariff shall not be used for an unl awf ul
pur pose.
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2. Ceneral Regul ations (Cont'd)

2.3 Obligations of the Custoner

2.3.1 Damages

The custoner shall reinburse the Tel ephone Conpany for danages to

Tel ephone Conpany facilities utilized to provide services under this
tariff caused by the negligence or willful act of the custoner, or
resulting fromthe customer's inproper use of the Tel ephone Conpany
facilities, or due to malfunction of any facilities or equipnent provided
by other than the Tel ephone Conpany. Nothing in the foregolng provision
shall be interpreted to hold one custoner |iable for another custoner's
actions. The Tel ephone Conpany will, upon reinbursenent for dammges,
cooperate with the custoner in prosecuting a claimagainst the person
causi ng such damage and the customer shall be subrogated to the right of
recovery by the Tel ephone Conpany for the danages to the extent of such
paynent .

2.3.2 Omership of Facilities

Facilities utilized by the Tel ephone Conpany to provide service under the
provisions of this tariff shall remain the property of (2)
t he Tel ephone Conpany. Such facilities shall be returned to the Tel ephone
Conpany by the custoner, whenever requested, within a reasonabl e period
follow ng the request in as good condition as reasonable wear will permt.

2.3.3 Equi pnrent Space and Power

The custoner shall furnish or arrange to have furnished to the Tel ephone
Conpany, at no charge, equipnent space and el ectrical power required by

t he Tel ephone Conpany to provide services under this tariff at the points
of term nation of such services. The selection of ac or dc power shall be
nmutually agreed to by the custoner and the Tel ephone Conpany. The
custonmer shall al so nake necessary arrangenents in order that the

Tel ephone Conpany wi Il have access to such spaces at reasonable tinmes for
installing, testing, repairing or renoving Tel ephone Conpany services.
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Regul ations (Cont'd)

Ooligations of the Custoner (Cont'd)

2.3.4

2

2

2

3

3

3

6

7

Availability for Testing

The services provided under this tariff shall be available to the

Tel ephone Conpany at tines nutually agreed upon in order to pernmt the
Tel ephone Conpany to make tests and adj ustnents appropriate for

mai ntai ning the services in satisfactory operating condition. Such tests
and adjustnents shall be conpleted within a reasonable tine. No credit
will be allowed for any interruptions involved during such test and

adj ust nent s.

Bal ance

Al'l signals for transm ssion over the services provided under this tariff
shall be delivered by the custoner bal anced to ground except for ground
start, duplex (DX) and McCul | oh-Loop (Al arm Systen) type signaling and dc
tel egraph transm ssion at speeds of 75 baud or |ess.

Desi gn of Custoner Services

Subject to the provisions of 2.1.7 preceding, the customer shall be solely
responsi ble, at its own expense for the overall design of its services and
for any redesigning or rearrangenment of its services which may be required
because of changes in facilities, operations or procedures of the

Tel ephone Conpany, mininum protection criteria or operating or naintenance
characteristics of the facilities.

Ref erences to the Tel ephone Conpany

The custoner may advise End Users that certain services are provided by

t he Tel ephone Conpany in connection with the service the custoner
furnishes to End Users; however, the custoner shall not represent that the
Tel ephone Conpany jointly participates in the custonmer's services.

(TR 1126)

| ssued:

April 19, 1999 Effective: May 4, 1999

Vi ce President
2980 Fairview Park Drive, Falls Church, VA 22042



THE BELL ATLANTI C TELEPHONE COWPANI ES TARIFF F.C.C. NO. 11

2. Genera

Original Page 2-16

ACCESS SERVI CE

Regul ati ons(Cont' d)

2.3

2.3.8

(A

(B)

(9

Ooligations of the Custoner (Cont'd)

Clai ns and Denands for Danmges

Wth respect to clains of patent infringenent made by third persons, the
customer shall defend, indemify, protect and save harnl ess the

Tel ephone Conpany from and against all clains arising out of the
conbining with, or use in connection with, the services provided under
this tariff, any circuit, apparatus, systemor nethod provided by the
cust oner.

The custoner shall defend, indemify and save harm ess the Tel ephone
Conpany from and agai nst suits, clains, |osses or damages including
punitive damages, attorneys' fees and court costs by third persons
arising out of the construction, installation, operation, nmaintenance
or renmoval of the customer's circuits, facilities, or equipnent
connected to the Tel ephone Conpany's services provided under this
tariff, including, without limtation, Wrkmen's Conpensation clains,
actions for infringenent of copyright and/or unauthorized use of program
mat erial, |ibel and sl ander actions based on the content of

communi cations transnitted over the custoner's circuits, facilities or
equi prent, and proceedi ngs to recover taxes, fines, or penalties for
failure of the custoner to obtain or maintain in effect any necessary
certificates, permts, licenses, or other authority to acquire or
operate the services provided under this tariff; provided, however, the
foregoing indemification shall not apply to suits, clains, and demands
to recover damages for dammge to property, death, or personal injury
unl ess such suits, clainms or demands are based on the tortious conduct
of the customer, its officers, agents or enployees.

The custoner shall defend, indemify and save harnml ess the Tel ephone
Conpany from and agai nst any suits, clainms, |osses or damages, 1 ncluding
punitive damages, attorneys' fees and court costs by the custonmer or
third parties arising out of any act or omission of the customer in the
course of using services provided under this tariff.
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2. Ceneral Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.9

2.3.10

(A

(1)

(a)

(b)

(c)

Coordi nation with Respect to Network Contingencies

The custoner, shall, in cooperation with the Tel ephone Conpany, coordinate
in planning the actions to be taken to maintain maxi nrum network capability
following natural or man-made disasters which affect tel ecommunications
servi ces.

Jurisdictional Report Requirenents

Usage Rated Services

For purposes of billing Switched Access Service usage rates, the
customer shall provide the information set forth in (1), (2) or (3)
fol | ow ng.

VWhen the custonmer orders Feature Group A, Feature Group B, CSL BSA or
CST BSA - Option 1 or 4 Switched Access Service for both interstate
and intrastate use, the projected interstate percentage of use nust
be provided in a whole nunber to the Tel ephone Conpany. The

Tel ephone Conpany wi Il designate the nunber obtained by subtracting
the projected interstate percentage of use from 100 (100 - projected
interstate percentage = intrastate percentage) as the projected

i ntrastate percentage of use.

For purposes of devel oping the projected interstate percentage, the
customer shall consider every call that enters the custoner's network
at a point within the sane state as the state where the called
station is located to be intrastate and every call that enters the
customer's network at a point in a state different fromthe state in
which the called station is located to be interstate.

These whol e nunber percentages will be used by the Tel ephone Conpany
to apportion the use, rates and/or nonrecurring charges between
interstate and intrastate until a revised report is received as set
forth in (C follow ng.
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ACCESS SERVI CE

Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Report Requirenents (Cont'd)
(A Usage Rated Services (Cont'd)
(2) The projected interstate percentage of use as set forth in (1)
preceding will be used to determine the charges as foll ows:
The number of access mnutes for a group will be nultiplied by the
projected interstate percentage of use to determne the interstate
access mnutes (i.e., nunber of access mnutes x projected interstate
percentage of use = interstate access minutes). The nunber of
interstate access mnutes so determned will be subtracted fromthe
total nunber of access minutes for the group to determ ne the
intrastate access mnutes (i.e., nunber of access minutes - interstate
access mnutes = intrastate access mnutes). The interstate access
mnutes for the group will be billed as set forth in Section 6.
fol | ow ng.
(TR 1126)
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ACCESS SERVI CE

Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10

(A
(3)

Jurisdictional Report Requirenents (Cont'd)

Usage Rated Services (Cont'd)

For Feature Group C, Feature Goup D, or CST BSA - Option 2 or 3

Swi t ched Access Service(s), the Tel ephone Conmpany, wherejurisdiction
can be determined fromthe call detail, will determ ne the projected
interstate percentage as follows. For originating access mnutes, the
projected interstate percentage will be devel oped on a nonthly basis
by end office when the Feature Group C, Feature Group D, or CST BSA -
Option 2 or 3 Switched Access Service access mnutes are neasured by
dividing the neasured interstate originating access mnutes (the
access mnutes where the calling nunber is in one state and the called
nunber is in another state) by the total originating access m nutes
when the call detail is adequate to determ ne the appropriate
jurisdiction. For terminating access mnutes, the data used by the
Tel ephone Conpany to devel op the projected interstate percentage for
originating access mnutes will be used to devel op projected
interstate percentage for such term nating access mnutes. Wen a
custonmer orders Feature Group C, D, or CST BSA - Option 2 or 3
Swi t ched Access Service, the customer shall supply projected
interstate percentage of use for each end office involved to be used
in the event that originating call details are insufficient to
determine the jurisdiction for the call. This percentage shall be
used by the Tel ephone Conpany as the projected interstate percentage
for such call detail. For purposes of devel oping the projected
interstate percentage, the custoner shall utilize the same

consi derations as those set forth in (1)(b) preceding. The Tel ephone
Conpany wi ||l designate the nunber obtained by subtracting the
projected interstate percentage for originating and term nating access
m nutes from 100 (100 - projected interstate percentage = intrastate
percentage) as the projected intrastate percentage of use.
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ACCESS SERVI CE

Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10

(A
(4)

(5)

(6)

Jurisdictional Report Requirenents (Cont'd)

Usage Rated Services (Cont'd)

VWhen a custoner orders Directory Assistance Service, the customer,
shall, inits order, provide the projected interstate percentage for
term nating use in a whol e nunber (a number of 0 through 100) for each
Directory Access Service group ordered. (A nethod the custoner may

wi sh to adopt could be to use its termnating traffic fromits
prenmises to the involved Directory

Assi stance Location and calculate the projected interstate percentage
as set forth in (3) preceding.) The Tel ephone Conpany will designate
t he nunmber obtai ned by subtracting the projected interstate percent age
furni shed by the customer from 100 (100 - custoner percentage =
intrastate percentage) as the projected intrastate percentage of use.

VWhen a custoner orders Inward Operator Services, the customer shall,
inits order, provide the projected interstate percentage for

term nating use in a whol e nunber (a number of 0 through 100) for each
I nward Operator Services group ordered. The Tel ephone Conpany wil |
desi gnate the nunber obtained by subtracting the projected interstate
percent age furni shed by the customer from 100 (100 - custoner
percentage = intrastate percentage) as the projected intrastate

per cent age of use.

When a custoner orders LIDB Access Service, the custoner shall,
inits order, provide the projected interstate percentage of use in a
whol e nunber (a nunber of 0 through 100). The Tel ephone Conpany wil |l
desi gnate the nunber obtained by subtracting the projected interstate
percent age furni shed by the customer from 100 (100 - custoner
percentage = intrastate percentage) as the projected intrastate

per cent age of use.

(TR 1162)

| ssued:

July 1, 1999 Effective: July 4, 1999

Vi ce President
2980 Fairview Park Drive, Falls Church, VA 22042

(2)

(2)



THE BELL ATLANTI C TELEPHONE COVPANI ES TARIFF F.C.C. NO 11
1" Revi sed Page 2-21
Cancel s Original Page 2-21

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Report Requirenents (Cont'd)

(A Usage Rated Services (Cont'd)

(7) VWhen a custoner orders Common Channel Signaling Access (CCSA), the
customer shall state in its order the projected interstate percentage
of use in a whole nunber (a nunber of 0 through 100). The Tel ephone
Conpany wi || designate the nunber obtained by subtracting the
projected interstate percentage furnished by the custoner from 100 as
the projected intrastate percentage of use.

(8) VWhen a custoner orders Billing Nane and Address Service, the custoner
shall state in its order the projected interstate percentage of use in
a whol e nunber (a nunber of 0 through 100). The Tel ephone Conpany

wi || designate the nunmber obtained by subtracting the projected
interstate percentage furnished by the custoner from 100 as the
projected intrastate percentage of use. (2)

Thi s whol e nunber percentage will be used by the Tel ephone Conpany to
apportion the rates and nonrecurring charges between interstate and

intrastate in those circunstances where the recorded nessage detail is
not sufficient to permt the Tel ephone Conpany to determ ne the
appropriate jurisdiction. This percentage will remain in effect unti

a revised report is received as set forth in (C follow ng.

(9) In order to provide credit for the Local Sw tching and/or CCL charges
for interstate traffic which originates or ternm nates at RTU Servi ces,
the follow ng applies. Were the Tel ephone Conpany specific usage
data is not available to identify the interstate traffic which
originates or term nates at RTU Services, the custoner will provide
recorded m nutes of use (MOU) to the Tel ephone Conpany each nonth
This information shall be delivered to the Tel ephone Conpany, at a

| ocation specified by (2)
t he Tel ephone Conpany in a tinmely manner. |f the required information

is not received by the Tel ephone Conpany, the previously reported
informati on, as described preceding, will be used for the next two

nonths or until the customer furnishes such information to the

Tel ephone Conpany, whi chever occurs first. For any subsequent nonth,
no allocation or credit will be made until the required docunmentation
is delivered to the Tel ephone Conpany by the customner.

(TR 1162)
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ACCESS SERVI CE
Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10

(A
(9)

(B)

Jurisdictional Report Requirenents (Cont'd)

Usage Rated Services (Cont'd)
(Cont' d)

In the event that actual recorded RTU interstate MOU are unavail abl e,
the custoner shall provide a projected RTU percentage of interstate
use (not subject to Local Switching and/or CCL) in a whole nunber (a
nunber 0 through 100). The Tel ephone Conpany will subtract the
projected RTU interstate percentage for originating and term nating
access mnutes from 100 (100 - projected RTU interstate percentage =
non RTU

interstate percentage subject to CCL and Local Switching).

Swi t ched Access Service Entrance Facilities and Direct Trunked Transport
Facilities

In addition to the report requirenents set forth in (A) (1), (2) and (3)
preceding, the custoner nust provide an interstate

percent age of use in a whole nunber for each Entrance Facility and a
separate interstate percentage of use in a whole nunber for each
separately ordered and provided Direct Trunked Transport facility. In
the event that the custoner orders an Entrance Facility and Direct
Trunked Transport as one physical facility, only one interstate
percent age of use must be provided. At the custoner's option, the
interstate percentage of use for Entrance Facilities and/or Direct
Trunked Transport facilities may be provided in a whole nunber(s) on a
LATA basis. The interstate percentage of use for the LATA nust be
provi ded for each Entrance Facility and/or Direct Trunked Transport
facility when the custoner places the order for service. These
interstate percentages of use will be used in determ ning the nonthly
rates to be applied for the facilities as set forth in 2.3.11(A)

fol | ow ng.
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ACCESS SERVI CE

Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10

(9
(1)

Jurisdictional Report Requirenents (Cont'd)

Report Updat es

Effective on the first of January, April, July and Cctober of each
year, the custoner may update the jurisdictional reports that require
a projected interstate or RTU interstate percentage. The custoner
shall forward to the Tel ephone Conpany, to be received no later than
20 cal endar days after the first of each such nonth, a revised report
showi ng the interstate percentage of use for the past three nonths
endi ng the |l ast day of Decenber, March, June and Septenber,
respectively, for each service arranged for interstate and intrastate
use. Except as set forth in (3) preceding where jurisdiction can be
determned fromthe call detail, or for BNA Service, where
jurisdiction can be determned fromthe recorded nessage detail, the
revised report will serve as the basis for the next three nonths
billing and will be effective on the bill date in the follow ng nonth
(i.e., February, My, August and Novenber) for that service. No
prorating or back billing will be done based on the report. |If the
cust omer does not supply the report, the Tel ephone Conpany will assune
the percentage to be the sane as that
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)
2.3.10 Jurisdictional Report Requirenents (Cont'd)
(O Report Updates (Cont'd)

(1) (Cont " d)
provided in the last quarterly report. For those cases in which a
quarterly report has never been received fromthe customer, the
Tel ephone Conpany will assune the percentage to be the sane as that
provided in the order for service as set forth in (A (1), (3), (4),
(5), (6), (7), (8), (9) and (B) preceding.

(2) The custoner reported projected interstate percentage of use as set
forth in (A)(3) preceding will be used for the apportionnent of rates
or nonrecurring charges associated with Feature Group C, Feature G oup
D, or CST BSA - Option 2 or 3 Switched Access Service until the end of
the quarter during which the service was activated. Thereafter, a
projected interstate percentage for such apportionnent will be
devel oped quarterly by the Tel ephone Conpany based on the data used to
devel op the projected interstate percentage of use as set forth in (A)
(3) preceding. Where call detail is insufficient to nake such a
determ nation, the custoner reported projected interstate percentage
of use as set forth in (1) preceding will be used by the Tel ephone
Conpany for apportionnent.

(D) M xed Use Speci al Access Services
A M xed Use Special Access Service is a Special Access Service (line)
which carries both intrastate and interstate traffic.

(1) VWhen the customer orders a M xed Use Special Access Service (line)
which is entirely or partially physically intrastate, the custoner
nmust certify to the Tel ephone Conpany whet her the physically
intrastate portion of the service (line) is considered to be
jurisdictionally intrastate or jurisdictionally interstate as foll ows:

(a) If the customer estimates that the interstate Special Access traffic
on the service (line) involved constitutes ten percent or |less of the
total traffic on the service (line), the service (line) is considered
to be jurisdictionally intrastate and will be provided in accordance
with the applicable rates and regul ati ons of the appropriate
intrastate tariff.

(TR 1126)
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ACCESS SERVI CE
Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10
(D)
(1)
(b)

(2)

(3)

(B

(1)

Jurisdictional Report Requirenents (Cont'd)

M xed Use Speci al Access Services (Cont'd)
(Cont' d)

If the customer estimates that the interstate Special Access traffic
on the service (line) involved constitutes nore that ten percent of
the total traffic on the service (line), the service (line) is
considered to be jurisdictionally interstate and will be provided in
accordance with the applicable rates and regulations in this tariff.

The custoner may, at any tine, update the jurisdictional report. The
custonmer shall forward to the Tel ephone Conpany a revised report
showi ng any change in jurisdiction. The revised report will serve as
the basis for future billing and will be effective on the next

busi ness day follow ng the receipt of the revised report. No back
billing will be done based on the report

Exi sting custoners of Special Access Services (lines) as of the

i mpl ement ation date of the Decision and Order in CC Docket Nos. 78-72
and 80-286, adopted June 29, 1989 and rel eased July 20, 1989, i.e.
May 15, 1990, are required to certify the jurisdiction of their
services (lines).

M xed Use of an Expanded I nterconnection Miltiplexing Node or
Virtual ColTocation Arrangenent

M xed Use of an Expanded I nterconnection mnultiplexing node or virtua

col l ocation arrangenent occurs when a custoner interconnects to both
intrastate and interstate services provided by the Tel ephone Conpany, in
accordance with the regulations specified in this tariff and in the

Tel ephone Conpany's intrastate tariffs, to their nultiplexing node or
virtual collocation arrangenent.

VWhen the custoner orders Expended |nterconnection, the projected
interstate percentage of use nust be provided in a whole nunber to the
Tel ephone Conpany. The Tel ephone Conpany will designate as the
projected intrastate percentage of use the nunber obtained by
subtracting the projected interstate percentage of use from 100 (100 -
projected interstate percentage = intrastate percentage).

(TR 1162)
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ACCESS SERVI CE

Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10
(B)

(2)

(a)

(b)

Jurisdictional Report Requirenents (Cont'd)

M xed Use of an Expanded I nterconnection Miltiplexing Node or

Virtual ColTocation Arrangenent (Cont'd)

For purposes of devel oping the projected interstate percentage of use
for the nultiplexing node or virtual collocation arrangenent, the
custoner shall deternine:

the number of intrastate services and interstate services that wll
be ordered or will be in operation on the date the custoner takes
occupancy of the nultiplexing node or virtual collocation
arrangenment. For Special Access Services, the custonmer nust
determine the jurisdiction of the channel as described in 2.3.10 (D)
preceding. For Swi tched Access Services, the customer mnmust determ ne
the jurisdiction of the service as described in 2.3.10(A) and (B)

pr ecedi ng.

If no services will be in operation or ordered at the tine the
cust omer takes occupancy of the nultiplexing node or virtual

col l ocation arrangenent, the custonmer nmust estinmate the nunber of
intrastate services and interstate services expected to be
operational within the first three nonths of occupancy.

t he voi ce grade equival ent of such services (e.g., the voice grade
equi val ent of 100% capacity of a 1.544 Mps service or Sw tched
Access DS1 Entrance Facility equals 24. The voice grade equival ent
at 100% capacity of a 44.736 Mps service or Switched Access DS3
Entrance Facility is 672).

Since Switched Access Service jurisdiction is reported using the
Percentage of Interstate Use (PIU) nethod, a Sw tched Access DSl
Entrance Facility could have a PIU of 75. To determ ne the nunber of
Voi ce Grade equivalents for the Switched Access DS1 Entrance
Facility, nmultiply the total

capacity of the DSl Entrance Facility by the reported Sw tched
Access Service PIU, then subtract the result fromthe total DS1
Entrance Facility capacity to obtain the nunber of intrastate

servi ces.
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Report Requirenents (Cont'd)

(E) M xed Use of an Expanded I nterconnection Miltiplexing Node or (2)
Virtual ColTocation Arrangenent (Cont'd)
(2) (Cont' d)
(b) (Cont ' d)

Exanpl e: Custoner orders one (1) DS1 Entrance Facility
Reports Swi tched Access Service PIU as 75%

Mul tiply: 24 Total Capacity at 100% for DS1 Entrance
Facility
By .75 Swi t ched Access Service PIU (2)
Resul t 17.80 Total Interstate VGEs at 100% capacity
Round Up 18 Total Interstate VGEs at 100% capacity
Subt r act 18 Total Interstate VGEs at 100% capacity
From 24 Total Capacity at 100% for DS1 Entrance
Facility
Diff 6 Total Intrastate VGEs
(c) divide the total nunber of interstate voice grade equival ents by the

total of intrastate and interstate voice grade equival ents connected
to the nmultiplexing node or virtual collocation arrangenent. The
result is the percentage of interstate use for the nultiplexing node
or virtual collocation arrangenent.

Exanpl e: Operational Interstate service =

3 DS3s, VGE = 672 x 3 =2016
4 DSls, VGE = 24 x 4 = 96
1 DS1 Ent Fac. = 18
Operational Intrastate service =
2 DS3s, VGE = 672 x 2 =1344
2 DS1s, VGE = 24 x 2 = 48
1 DS1 Ent Fac. = 6
Total Interstate and Intrastate VCGEs=
2016 + 96 + 18 + 1344 + 48 + 6 = 3528 (2)
Total Interstate VGE = (2)

2016 + 96 +18 = 2130
Di vide 2130 (Total Interstate VGE)
By 3528 (Total Inter & Intrastate VGE)
Resul t 60% or Percent Interstate Use of
Mul ti pl exi ng Node or virtual
col l ocati on arrangenent
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ACCESS SERVI CE

Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10

(B

(3)

(4)

(5)

Jurisdictional Report Requirenents (Cont'd)

M xed Use of an Expanded I nterconnection Miltiplexing Node or

Virtual ColTocation Arrangenent (Cont'd)

Wien the customer estimates the nunber of services that will be
operational in the nultiplexing node or virtual collocation
arrangenment for the first 3 nonths of occupancy, the custoner nust
submit to the Tel ephone Conpany the actual percentage of interstate
use, based on operational services in use in the multiplexing node or
virtual collocation arrangement by the first business day of the
fourth nonth of occupancy.

These whol e nunber percentages will be used by the Tel ephone Conpany
to apportion the monthly rates or, for the initial establishnent and
on an ongoi ng basis, nonrecurring charges for the nultiplexing node or
virtual collocation arrangenent between interstate and Iintrastate
until a revised report is received as set forth in (5) follow ng.

Effective on the first of January, April, July and Cctober of

each year, the custoner nmay update the jurisdictional reports for
Expanded | nterconnection. The custoner shall forward to the Tel ephone
Conpany, to be received no later than 20 cal endar day after the first
of each such nonth, a revised report showing the interstate percentage
of use for the following three nonths. The revised report wll serve
as the basis for future billing and will be effective on the next

busi ness day follow ng the receipt

of the revised report. No back billing will be done based on the
report. |f the custoner does not supply the report, the Tel ephone
Conpany wi |l assune the percentage to be the sane as that provided in
the last quarterly report.
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ACCESS SERVI CE
Regul ations (Cont'd)

2.3 li

gations of the Custonmer (Cont'd)

2.3.10
(F)
(1)

(2)

2.3.11

(A

(B)

Jurisdictional Report Requirenents (Cont'd)

Jurisdictional Report Verification
Swi t ched Access Service

The custoner shall keep sufficient detail fromwhich the percentage of
interstate use and/or the percentage of RTU interstate use can be
ascertai ned and upon request of the Tel ephone Conpany nake the records
avai l abl e for inspection. Such a request will be initiated by the

Tel ephone Conpany no nore than once per year. The custoner shall
supply the data within 30

cal endar days of the Tel ephone Conpany request.

M xed use Special Access Service and M xed Use of an Expanded
I nterconnection Miltiplexing Node or Virtual Collocation Arrangenent

In the event a dispute occurs concerning the appropriate jurisdiction,
the custoner shall furnish the Tel ephone Conpany the records used to
make the determination of the jurisdiction. The custoner shall supply
the data within 30 cal endar days of

t he Tel ephone Conpany request.

Determination of Interstate Charges for Mxed Interstate and Intrastate
Usage Rated Services or Mxed Use of an Expanded Interconnection
Mul ti pl exing Node or Virtual Collocation Arrangenent

VWhen m xed interstate and intrastate usage rated services or Expended

I nterconnection are provided, all charges (i.e., nonrecurring, usage

and/ or nmonthly) including optional features and BSE charges, will be
prorated between interstate and intrastate. The percentages as set forth
in 2.3.10(A), (B), (C for Switched Access Service, or 2.3.10(E) preceding
for Expanded Interconnection will serve as the basis for prorating the
charges. The percentage of service to be charged as interstate is applied
in the foll owi ng manner:

For nonthly and nonrecurring chargeable rate elements, nultiply the
interstate percent tines the quantity of chargeable elenents tinmes the
stated tariff rate per elenent.

For usage sensitive (i.e., access mnutes and calls) chargeable rate
el enents, nmultiply the percent interstate use times actual use (i.e.,
neasured or Tel ephone Conpany assumed average use)

times the stated tariff rate.

The interstate percentage will change as revised usage reports are

submitted or a revised percentage is calculated as set forth in 2.3.10 (O
pr ecedi ng.
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ACCESS SERVI CE

General Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances

2.4.1
(A

Paynent of Rates, Charges and Deposits

The Tel ephone Conpany will, in order to safeguard its interests, require
only a customer which has a proven history of late paynents to the

Tel ephone Conpany or does not have established credit to make a deposit,
prior to or at any tine after the provision of a service to the custoner
to be held by the Tel ephone Conpany as a guarantee of the paynment of
rates and charges. No such deposit will be required of a customer which
is a successor of a conpany which has established credit and has no

hi story of late paynments to the Tel ephone Conpany. Such deposit may not

exceed the actual or estimated rates and charges for the service for a
two month period. The fact that a deposit has been made in no way
relieves the custoner fromconplying with the Tel ephone Conpany's

regul ations as to the pronpt paynent of bills. At such tine as the
provision of the service to the custoner is term nated, the anpbunt of
the deposit will be credited to the custoner's account and any credit
bal ance which may remain will be refunded. Such a deposit will be
refunded or credited to the custonmer's account when the custoner has
established credit or, in any event, after the custonmer has established
a one year pronpt paynent record at any tine prior to the termnation of
the provision of the service to the custoner. |In the case of a cash
deposit, for the period the deposit is held by the Tel ephone Conpany,
the custoner will receive interest at the sane percentage rate as that
set forth in (B) (3)(b)(i) or in (B) (3)(b)(ii)

whi chever is lower. The interest rate will be applied for the nunber of
days fromthe date the custoner deposit is received

by the Tel ephone Conpany to and including the date such deposit

is credited to the custoner’s account or the date the deposit is
refunded by the Tel ephone Conpany. Should a deposit be credited to the
custoner's account, as indicated above, no interest will accrue on the
deposit fromthe date such deposit is credited to the custonmer's
account .
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ACCESS SERVI CE
Regul ations (Cont'd)

2.4

Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B)

The Tel ephone Conpany shall bill on a current basis all charges incurred
by and credits due to the custoner under this tariff attributable to
servi ces established, discontinued, or perforned during the preceding
billing period.

In addition, the Tel ephone Conpany shall bill in advance charges for all
services to be provided during the ensuing billing period except for
charges associated with service usage, charges for the Federal
Governnent and, in the New Engl and Tel ephone and Tel egraph Conpany
operating territory, End User charges billed to an end user, which wll
be billed in arrears.

Except for Expanded I|nterconnection, at the option of the custoner, all
nonrecurring charges associated with a Standard or Negotiated Interval
Access Order, may be billed over a three nonth period in nonthly
install ments subject to the follow ng:

- Al nonrecurring charges associated with given Access Order nust be
billed in nonthly install nents.

- 50% of the total nonrecurring charges will be billed in the

first monthly billing period after the charges are incurred, and 25% of
the total nonrecurring charges plus a Service Charge will be billed in
each of the following two nonthly billing periods.

(TR 1162)
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ACCESS SERVI CE
Regul ati ons (Cont' d)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B)

(Cont ' d)

The Service Charge, for all services except Expanded
Interconnection, is a fraction of the total remaining nonrecurring
charges. The Service Charge is calculated as foll ows:

Service = 30 x decinmal value x Tota

Char ge set forth in Remai ni ng
B)(3)(b)(ii) Nonr ecur ri ng
foll owi ng Char ges

For Expanded I nterconnection, the custoner has the option of
selecting the following installnment billing plans:

- the Expanded | nterconnection Rearrangenent Charge may be billed
over a twelve nonth period in twelve nonthly install nments.

- the Expanded | nterconnection Nonrecurring Charges as set forth
in Section 31.28.1(C) and 31.28.2(L) for physical Expanded
I nterconnection and virtual Expanded Interconnection
respectively, may be billed over a twelve nonth period in
twel ve monthly install ments.

The custoner nmust request installment billing on or before the
Application Date as set forth in 5.2.3(B)(4)(b) following for a
Standard or Negotiated Interval Access Oder or with its
application to establish, or augment, an Expanded

I nt erconnecti on arrangenent, as applicable.

The custoner may elect to pay the unbilled charges before the
expiration of the installnent plan

More than one installment plan may be in effect for the same
custoner at the sane tine.

If the customer disconnects service before the expiration of the
pl an period, all unbilled charges plus a Service Charge, if
applicable, will be included in the final bill rendered.

The bill day (i.e., the billing date of a bill for a custoner for

Access Service under this tariff), the period of service each bil
covers and the paynment date will be as follows:

(TR 1349)
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ACCESS SERVI CE

Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)
(B) (Cont'd)

(1)

For End User Access Service and Presubscription, the Tel ephone Conpany
will establish a bill day each nonth for each end user account.

Presubscri bed I nterexchange Carrier Charges (PICCs), as set

forth in 31.4 following, will be billed on a nonthly basis. The

Tel ephone Conpany will update its PICC information on the first
Saturday of each nonth. No prorating will be done in connection with
PI CC billing.

In the New Engl and Tel ephone operating territory, the bill wll cover
End User Access Service, as set forth 31.4 follow ng, and
Presubscription charges, as set forth in 31.13 follow ng, for the
preceding billing period. Any applicable Presubscription Charges, any
known unbill ed charges for prior periods and any

known unbill ed adjustnments for prior periods for End User Access
Service and Presubscription will be applied to this bill. Such bills
are due when rendered.

In the New York Tel ephone Conpany operating territory the bill wll
cover End User Access Service charges, as set forth in 31.4 follow ng,
for the ensuing billing period except for End User Access Service for
t he Federal Governnment which will be billed in arrears. Any

appl i cabl e Presubscription Charges, any known unbilled charges for
prior periods and any known unbill ed

adjustnents for prior periods for End User Access Service and

Presubscription will be applied to this bill. Such bills are due when
render ed.
(TR 1162)
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ACCESS SERVI CE

Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B)
(2)

(3)
(a)

(Cont" d)

For Service other than End User Access Service and Presubscription,

t he Tel ephone Conpany will establish a bill day each nonth for each
customer account. The bill will cover nonusage sensitive service
charges for the ensuing billing period for which the bill is rendered,
any known unbilled nonusage sensitive charges for prior periods and
unbi Il ed usage charges for the period beginning with the last bill day
and extending up to, but not including, the current bill day. Any
known unbi |l ed usage charges for prior periods and any known unbill ed
adjustnents will be applied to this bill. Paynent for such bills is
due as set forth in (3) following. |If paynent is not received by the
paynent date, as set forth in (3) following in inmediately avail abl e
funds, a late payment penalty will apply as set forth in (3)

fol | ow ng.

Al bills dated as set forth in (2) preceding for service provided to
t he custoner by the Tel ephone Conpany, are due 31 days (paynment due
date) after the bill day or by the next bill date (i.e., same date in
the following nonth as the bill date) whichever is the shortest
interval, except as provided herein, and are payable in imediately
avail abl e funds. |f such paynent due date woul d cause paynent to be
due on a Saturday Sunday or Legal Holiday, paynent for such bills
will be due fromthe customer as foll ows:

If such paynent due date falls on a Sunday or on a Legal Holiday
which is observed on a Monday, the paynment due date shall be the
first non-Holiday day follow ng such Sunday or Legal Holiday. |If
such paynent due date falls on a Saturday or Legal Holiday which is
observed on Tuesday, Wdnesday, Thursday, or Friday, the payment due
date shall be the |ast non-Holiday preceding such Saturday or Legal
Hol i day.

(TR 1126)
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ACCESS SERVI CE

Regul ations (Cont'd)

2.4

Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent
(Cont ' d)

(B)

of Rates, Charges and Deposits (Cont'd)

(3)

(b)

(i)

(i)

Further, if any portion of the payment is received by the Tel ephone
Conpany after the paynent due date as set forth in (a) preceding, or
if any portion of the paynent is received by the Tel ephone Conpany in
funds which are not imedi ately avail able to the Tel ephone Conpany,
then a | ate paynent

penalty shall be due to the Tel ephone Conpany. The late

paynent penalty shall be the portion of the paynent not received by

t he paynent due date tines a late factor. The

|ate factor shall be the |esser of:

the highest interest rate (in decinmal value) which may be |evied by
| aw for commercial transactions for the nunber of days fromthe
paynent due date to and including the date that the custoner
actual |y nmakes the payment to the Tel ephone Conpany, or

0. 0005 per day for the nunber of days fromthe paynent due date to

and including the date that the custonmer actually nakes the paynent
to the Tel ephone Conpany.
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ACCESS SERVI CE

Regul ations (Cont'd)

2.4

Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent
(Cont ' d)

(B)

of Rates, Charges and Deposits (Cont'd)

(3)

(c)

(Cont " d)

In event that a billing dispute occurs concerning any charges billed
to the custoner by the Tel ephone Conpany the follow ng regul ati ons

will apply.

- The first day of the dispute shall be the date on which the
customer furnishes the Tel ephone Conpany the account nunber under
which the bill has been rendered, the date of the bill and the
specific itens on the bill being disputed

- The date of resolution shall be the date on which the Tel ephone
Conpany conpletes its investigation of the dispute, notifies the
customer of the disposition and, in the billing dispute is resolved
in favor of the custoner, applies the

credit for the amount of the dispute resolved in the custoner's favor
to the custoner's bill, including the disputed anobunt penalty credit
and/or the late paynent penalty credit, as appropriate.

- If abilling dispute is resolved in favor of the Tel ephone Conpany,
any paynments withhel d pending resolution of the dispute shall be
subject to the late paynent penalty as set forth in (b) preceding
Further, the custoner will not receive a disputed anobunt penalty
credit and/or a | ate paynent

penalty credit.
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ACCESS SERVI CE

Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent

of Rates, Charges and Deposits (Cont'd)

(B)
(3)
(c)

(Cont" d)
(Cont " d)

(Cont " d)

- If a custonmer disputes a bill within three nonths of the paynent
date and pays the total billed anpbunt on or before the paynent date,
and the billing dispute is resolved in favor of the custoner, the
customer will receive a credit for a disputed anbunt penalty fromthe
Tel ephone Conpany for the period starting with the date of paynent
and ending on the date of resolution. The credit for a disputed
amount penalty shall be as set forth foll ow ng.

- If a custonmer disputes a bill within three nonths of the paynent
date and pays the total billed anpbunt after the paynent date and the
billing dispute is resolved in favor of the custoner, the custoner
will receive a credit for a disputed anbunt penalty fromthe

Tel ephone Conpany for the period starting with the date of paynent
and ending on the date of resolution. The credit for a disputed
amount penalty shall be as set forth following. In addition, the

| ate payment penalty applied to the disputed amount resolved in the
customer's favor as set forth in (b) preceding will be credited.

- If a custonmer disputes a bill within three nonths of the paynent
date and does not pay the di sputed anbunt or does not pay the billed
amount (i.e., the nondi sputed and di sputed ambunt), and the billing
di spute is resolved in favor of the custoner, the customer wll not
receive a credit for a disputed anbunt penalty fromthe Tel ephone
Conpany. The | ate paynent penalty applied to the disputed anount
resolved in the custoner's favor as set forth in (b) preceding wll
be credited.

(TR 1126)
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ACCESS SERVI CE

Regul ations (Cont'd)

2.4

Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent
(Cont ' d)

(B)

of Rates, Charges and Deposits (Cont'd)

(3)

(c)

(Cont " d)

(Cont" d)

- If a custonmer disputes a bill within three nonths of the paynent
date and pays the total billed anbunt on or before the dispute date
or after the dispute date but prior to the date

of resolution, and the billing dispute is resolved in favor of the
customer, the custonmer will receive a credit for a disputed anount
penalty from the Tel ephone Conpany for the period starting with the
date of dispute (if the payment was received before or on the dispute
date) or the date of paynent (if the paynent was received after the
di spute date) and ending on the date of resolution. The credit for a
di sputed anpbunt penalty shall be as set forth follow ng. The custoner
will not receive a credit for the |ate paynent penalty applied to the
di sputed anpbunt resolved in the custoner's favor if the paynent was
received on or before the dispute date. |If the paynent was

received after the dispute date but prior to the date of resolution,
the custoner will receive a credit for a |ate paynent penalty applied
to the disputed ampunt resolved in the custoner’s favor tinmes a late
paynent penalty factor for the

period starting with the date of dispute and ending on the date of
paynent. The penalty factor shall be set forth in (b) preceding.
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ACCESS SERVI CE

Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent

of Rates, Charges and Deposits (Cont'd)

(B)
(3)
(c)

(Cont " d)
(Cont " d)

(Cont" d)

- If a custonmer disputes a bill after three nmonths fromthe paynent
date and does not pay the di sputed anbunt or does not pay the billed
amount (i.e., the nondi sputed amount and

di sputed anpbunt) and the billing dispute is resolved in favor of the
customer, the custonmer will not receive a credit for a disputed
amount penalty fromthe Tel ephone Conpany. The custoner will receive
a credit for the late paynent penalty applied to the disputed anount
resolved in the custoner's favor times a | ate paynent penalty factor
for the period starting with the date of dispute and ending on the
date of resolution. The penalty factor shall be set forth in (b)

pr ecedi ng.

The di sputed anmpunt penalty shall be the disputed anount resolved in
the custoner's favor tines a penalty factor. The penalty factor
shall be the |esser of:

- the highest interest rate (in deciml value) which may be |evied
by Iaw for comercial transactions for the nunber of days fromthe
first date to and including the |last date of the period involved,
or

- 0.0005 per day for the nunber of days fromthe first date to and
including the | ast date of the period involved.
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ACCESS SERVI CE

Regul ati ons (Cont’d)

2.4 Paynent Arrangenents and Credit All owances (Cont’d)

2.4.1

(9

(D

(B

Paynent of Rates, Charges and Deposits (Cont’d)

Adjustnents for the quantities of services established or discontinued
in any billing period beyond the m ni num period set forth for services
in other sections of this tariff will be prorated to the nunber of days
or mgjor fraction of days based on a 30 day nonth. The Tel ephone
Conpany will, upon request and if available, furnish such detailed
informati on as may reasonably be required for verification of any bill.

Wien a rate as set forth in this tariff is shown to nore than two
deci mal places, the charges will be determ ned using the rate shown.
The resulting amount will then be rounded to the nearest penny (i.e.,
rounded to two deci mal places).

VWhen nore than one copy of a custonmer bill for services provided under
the provisions of this tariff is furnished to the custoner, an

addi tional charge applies for each additional copy of the bill as set
forth in 31.13 follow ng.
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ACCESS SERVI CE
Regul ati ons (Cont’ d)

2.4 Paynent Arrangenents and Credit All owances (Cont’ d)

2.4.2 Mninmm Periods
The m ni mum period for which services are provided and for which
rates and charges are applicable is three nonths except for those
services set forth in 4.5.1, 5.2.5(B), 7.4.4, 9.4.1, 17.1.2(F) and
31.13.6 foll ow ng.
The m ni mum period for which service is provided and for which rates
and charges are applicable for a Specialized Service or Arrangenent
provi ded on an individual case basis as set forth in Section 12. and
18. following, is three months unless a different mninumperiod is
established with the individual case filing.
VWhen a service is discontinued prior to the expiration of the
m ni mum peri od, charges are applicable, whether the service is used
or not. The applicable charge will be the total nonthly charges, at
the rate level in effect at the tine service is discontinued, for
t he remai nder of the mnimum period plus all applicable nonrecurring
char ges.
2.4.3 Cancellation of an Order for Service
Provisions for the cancellation of an Access Order for Sw tched
Access, Special Access, Packet Switching Access or NYNEX El ectronic
VWite Pages Service are set forth in 5.2.2(B) and 5.2.3 foll ow ng.
(TR 1345)
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ACCESS SERVI CE
Regul ati ons (Cont’d)

2.4

2.4.4

(A

Paynent Arrangenents and Credit All owances (Cont’d)

Credit Allowance for Service Interruptions

Cener a

A service is interrupted when it becones unusable to the custoner, e.g
the custonmer is unable to transmt or receive, because of a failure of a
facility conponent used to furnish service under this tariff or in the
event that the protective controls applied by the Tel ephone Conpany
result in the conplete | oss of service by the custoner as set forth in
6.5.1 followi ng. Except when NYNEX Enterprise Service is provided, an
interruption period starts when an inoperative service is reported to

t he Tel ephone Conpany and ends when the service is operative. For NYNEX
Enterprise Service, an interruption period starts when the Conpany’s

Net work detects that the service is Inoperative and, if required, the
customer releases the circuit for repair, or when the custonmer reports
to the Tel ephone Conpany that the service is inoperative. The
interruption period ends when the service is operative.

The Tel ephone Conpany will initiate a trouble ticket on all service
out ages reported by the customer or, in the case of NYNEX Enterprise
Services, detected by the Conpany’s Network; identify the cause; and
apply the corresponding trouble code. Based on the trouble code
assigned, credit shall apply as set forth in (B) follow ng.
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont’d)

2.4 Paynent Arrangenents and Credit All owances (Cont’ d)

2.4.4 Credit Allowance for Service |Interruptions
(B) VWhen a Credit All owance Applies

In case of an interruption to any service, allowance for the

period of interruption, if not due to the negligence of the

custoner, shall be as foll ows:

(1) For Packet Switching Access Service, NES FDDI Service, NYNEX
Enterpri se Network Reconfiguration Service, Special Access
Servi ces other than Program Audi o and Vi deo Services, and
Swi t ched Access Service Entrance Facilities and Direct Trunked
Transport facilities, no credit shall be allowed for an
interruption of less than 30 m nutes. The customer shall be
credited for an interruption of 30 mnutes or nore at the rate of
1/ 1440 of the nonthly charges for the facility or service for
each period of 30 mnutes or major fraction thereof, i.e., over
15 minutes, that the interruption continues for all services
except as specified in 2.4.4(B)(7) foll ow ng.
The nmonthly charges used to determne the credit shall be as
fol | ows.
(TR 1345)
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ACCESS SERVI CE
2. Ceneral Regul ations (Cont’d)

2.4 Paynent Arrangenents and Credit All owances (Cont’d)

2.4.4 Credit Allowance for Service Interruptions (Cont’d)

(B) VWhen a Credit All owance Applies (Cont’d)
(1) (Cont’ d)
(a) For two-point services, the nonthly charge shall be the total of all

the monthly rate el enent charges associated with the service (i.e.,
two channel term nations, channel nileage and optional features and
functions).

(b) For nmul tipoint services and Special Access Service associated with
Net wor k Reconfiguration Service, the nonthly charge shall be only the
total of all the monthly rate el ement charges associated with that
portion of the service that is inoperative (i.e., a channel
term nation per customer prenises, channel m|eage and optional
features and functions).

(c) For nultiplexed services, the nonthly charge shall be the total of
all the nonthly rate el enent charges associated with that portion of
the service that is inoperative. Wen the facility which is
mul ti plexed or the multiplexer itself is inoperative, the nonthly
charge shall be the total of all the nonthly rate el enent charges
associated with the service (i.e., the channel term nation, channel
m | eage and optional features and functions, including the
mul ti plexer, on the facility to the Hub and the channel term nations,
channel mleages and optional features and functions on the
i ndi vi dual services fromthe Hub). When the service which rides a
channel of the multiplexed facility is inoperative, the nonthly
charge shall be the total of all the nonthly rate el enent charges
associated with that portion of the service fromthe Hub to a
customer prem ses (i.e., channel term nation, channel nileage and
optional features and functions).

(TR 1126)
Issued: April 19, 1999 Effective: May 4, 1999

Vi ce President
2980 Fairview Park Drive, Falls Church, VA 22042



THE BELL ATLANTI C TELEPHONE COMPANI ES TARIFF F.C.C. NO 11

2. Cenera

2" Revi sed Page 2-45
Cancel s 1°' Revi sed Page 2-45

ACCESS SERVI CE
Regul ati ons (Cont’ d)

2.4 Paynent Arrangenents and Credit All owances (Cont’ d)

2.4.4
(B)
(1)
(d)

(e)

(f)

(2)

(a)

(b)

Credit Allowance for Service Interruptions (Cont’d)

VWen a Credit All owance Applies (Cont’d)

(Cont’ d)

For Packet Switching Access Services, the nonthly charge shal
be the total of all nonthly rate el enent charges associ ated
with the service (i.e. applicable port and optional feature
char ges) .

For Network Reconfiguration Service, the nonthly charge shal

be the total of all the nonthly rate el ement charges associ at ed
with that portion of the service that is inoperative.
Specifically, when the Network Controller is inoperative, the
nmont hly charge shall be the applicable Network Controller
Access Termi nation nmonthly rate element. Wen a digital cross-
connect systemis inoperative, the nonthly charge shall be the
appl i cabl e Network Access Ports nonthly rate el enents.

For Swi tched Access Service Entrance Facilities and Direct
Trunked Transport Facilities, the monthly charge shall be the
total of all the nonthly rate el ement charges associated with
that portion of the service that is inoperative, (e.g., if the
Entrance Facility is inoperative, the customer will be credited
at the appropriate nonthly rate for the Entrance Facility and
any Direct Trunked Transport provided over the inoperative
Entrance Facility).

For Program Audi o and Broadcast Video Special Access Services, no
credit shall be allowed for an interruption of |ess than 30
seconds. The custoner shall be credited for an interruption of
30 seconds or nore as follows:

For two-point services, when nonthly rates are applicable, the
credit shall be at the rate of 1/8640 of the nmonthly charges
for the service for each period of 5 mnutes or fraction
thereof that the interruption continues.

For two-point services, when daily rates are applicable, the
credit shall be at the rate of 1/288 of the daily charges for
the service for each period of 5 mnutes or fraction thereof
that the interruption continues.

(D)
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2.4.4 Credit Allowance for Service Interruptions (Cont’d)

(B) VWhen a Credit All owance Applies (Cont’d)
(2) (Cont’ d)
(c) For nul tipoint services, when nonthly rates are applicable, the

credit shall be at the rate of 1/8640 of the nmonthly charges for al
channel term nations, channel mleages and optional features and
functions that are inoperative for each period of 5 mnutes or
fraction thereof that the interruption continues.

(d) For nultipoint services, when daily rates are applicable, the credit
shall be at the daily rate of 1/288 of the daily charges for al
channel term nations, channel mleages and optional features and
functions that are inoperative for each period of 5 mnutes or
fraction thereof that the interruption continues.

(e) For nultipoint services, the credit for the nonthly or daily charges
i ncludes the charges for the distribution anplifier only when the
distribution anplifier is inoperative.

(f) VWhen two or nore interruptions occur during a period of 5 consecutive

m nutes, such nultiple interruptions shall be considered as one
i nterruption.
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Regul ati ons (Cont’d)
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2.4.4
(B)
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(4)

(5)

(6)

Credit Allowance for Service Interruptions (Cont’d)

VWhen a Credit All owance Applies (Cont’d)

For Swi tched Access Service and Directory Assistance Service, other
than Entrance Facilities and Direct Trunked Transport, no credit shall
be allowed for an interruption of |less than 24 hours. The custoner
shall be credited for an interruption of 24 hours or nore at the rate
of 1/30 of the sumof (a) any applicable nonthly rates and (b) the
assunmed m nutes of use charge, when applicable for the service

i nvol ved, for each period of 24 hours or major fraction thereof that
the interruption continues.

The credit allowance(s) for an interruption or for a series of
interruptions shall not exceed the sumof (a) any applicable nonthly
rate or (b) the assuned m nutes of use charge, whichever is applicable
for the service involved, for the service interrupted in any one
nonthly billing period.

For certain Special Access Services (Wdeband Data, Digital Data,

Dl G PATH digital service Il and Hi gh Capacity), any period during
which the error performance is below that specified for the service
wi Il be considered as an interruption.

Service interruptions for Specialized Service or Arrangenents provided
under the provisions of Sections 10. or 12. follow ng shall be

admi nistered in the same manner as those set forth in this sections
(2.4.4) unless other regulations are specified with the individual
case filing.

(TR 1126)
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Regul ati ons (Cont’d)

2.4 Paynent Arrangenents and Credit All owances (Cont’d)

2.4.4
(B)
(7

Credit Allowance for Service Interruptions (Cont’d)

When a Credit All owance Applies (Cont’d)

Under NYNEX PERFORMANCE PLUS, Special Access High Capacity 1.544 and
44.736 Mops, IntellilLighta Dedicated SONET Ring, Intellilight Shared
Assurance Network, Intellilight Dedicated

SONET Ring, Enterprise SONET Service, NES Services, except for

NES FDDI Service, are guaranteed service restoral within one mnute in

the event of a service failure except as specified in 2.4.4(C

following. If this commtnent is not net, a credit allowance of 100%

of the monthly rate for the applicable rate el enents of the affected
service(s) will apply. Only one such credit is allowed in a single
nmonth’s billing period. Credits

for 44.736 Mops channel term nations will be based upon the rate
effective and rate band applicable to the custoner at the tinme of
service failure.

For services provided as part of a Shared Use Arrangenent or provided
under a Service Discount Plan, the sane reduction or discount

percentage will be applied to the credit allowance(s) specified above.
For instance, if a DS1 Service is under a 24 nonth plan and i s subject

to a 5% discount, the applicable DS1 credit(s) listed above for a
service interruption will also be subject to a 5%discount; or if a
DS1 Service is being reduced by 1/24th as a result of a Shared Use
Arrangenent, the applicable DS1 credit(s) |listed above for a service
interruption will also be reduced by 1/24th.

(TR 1213)
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2.4 Paynent Arrangenents and Credit All owances (Cont’d)

2.4.4 Credit Allowance for Service Interruptions (Cont’d)

(B) When a Credit All owance Applies (Cont’d)
(8) Metal lic, Telegraph Grade, Digital Data, Voice G ade and DDS || (M
service interruptions under 5 hours will be subject to the regul ations
described in 2.4.4(B)(1). Metallic, Tel egraph (T)

Grade, Voice Grade, Digital Data, and DDS Il Services are guaranteed
service restoral within 5 hours in the event of a failure except as
specified in 2.4.4(C) follow ng.

Under a new Service Quarantee, service interruptions that are 5 or
nore hours will be subject to either the 1/1440 credit regul ations
described in 2.4.4(B)(1) or the follow ng credit (T)
al | onances, whi chever allowance is greater. (M

For Metallic, Telegraph, Digital Data, Voice Grade and DDS |1
services, the total credit for the interrupted service in any given
nonth may not exceed the total nmonthly charge for the service.

CREDI T ALLOWANCE (M
ALL STATES
Metal lic $ 5.00
Tel egraph Grade 5. 00
Voi ce G ade 10. 00
Digital Data 5. 00
DDS | | 50. 00
(M

Regul ations on this page formerly appeared on 1% Revised Page 2-49 and 1% Revised
Page 2-81.
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