CTC EXCHANGE SERVICES, Inc. TARIFF F.C.C.NO. 1
Twentieth Revised Page 1
Cancels Nineteenth Revised Page 1

ACCESS SERVICE

CHECK SHEET

The title page and pages 1 through 91 inclusive of this Tariff are effective as of the dates shown. Original and revised
pages, as named below, comprise all changes from the original Tariff in effect on the date indicated.

Page Revision Page Revision Page Revision
1 Twentieth * 35 Original 62 First
2 Original 36 Original 63 Original
3 Original 37 Original 64 Original
4 Second 38 Original 65 Original
5 Fourth 39 Original 66 Original
6 First 40 Original 67 First *
7 Original 41 Original 68 First *
8 Original 42 Second 69 First *
9 Original 43 Second 70 Original
10 Original 43.1 First > 71 Original
11 Original 44 Original 72 Original
12 Original 45 Original 73 Original
13 Original 46 First 74 Original
14 Original 47 Original 75 Original
15 Original 48 Original 76 Tenth
16 Original 49 Original 77 Fifth
17 Original 50 Original 78 First
18 Original 51 Original 79 Fifth
19 Original 52 Original 79.1 First
20 Original 53 Second 79.11 First
21 Original 53.1 Original 80 Eighth
22 Original 54 Third 81 Twelfth
23 Original 55 Second 82 Third
24 Original 56 Second 83 Third
25 Original 57 Second 84 Third
26 Original 58 Fourth 85 First
27 Original 58.1 Second 86 First
28 First 58.1.1 First 87 First
29 First 58.2 Second 88 First
30 Original 58.2.1 First 89 Original
31 Original 58.3 First 90 Original
32 Original 58.4 First 91 First
33 Original 59 Second
34 Original 60 Second
61 First 61.1 Second

61.2 Original

* Designates a change

ISSUED: November 16, 2023 Transmittal No. 20 EFFECTIVE: December 1, 2023

CTC EXCHANGE SERVICES, Inc.
4005 N RODNEY PARHAM ROAD
LITTLE ROCK, ARKANSAS 72212



CTC EXCHANGE SERVICES, Inc. TARIFF F.C.C.NO. 1

First Revised Page 43.1
Cancels Original Page 43.1

ACCESS SERVICE

3. End User Access Service (Cont’d)

3.8 Administrative Services Fee

The Administrative Services Fee is a monthly percentage fee of 18% assessed on all monthly
recurring charges (MRCs) to recover costs associated with tariff and price guide filings,
collections, record maintenance, various state business licenses, various regulatory fees where
applicable, general account servicing, and the administrative costs the Company incurs for
local, state and federal governmental data gathering, record maintenance, and required
reporting. This is not a tax or charge imposed by a governmental entity.

ISSUED: November 16, 2023 Transmittal No. 20 EFFECTIVE: December 1, 2023

CTC EXCHANGE SERVICES, Inc.
4005 N RODNEY PARHAM ROAD
LITTLE ROCK, ARKANSAS 72212
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