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2. GENERAL REGULATIONS (Cont'd)

2.8  Service Level Agreements

2.8.1 Basic Service Level Agreements (Basic SLAS)

Regulations pertaining to Basic SLAs are contained in this tariff as specified following:

Description Tariff Reference
Credit Allowance for FIA Interruptions 2811
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2.8 Service Level Agreements (Cont'd)

2.8.2 Enhanced Service Level Agreements (Enhanced SLAS)

Regulations pertaining to Enhanced SLAs are contained in this tariff as specified following:

Description Tariff Reference
Integrated Optical Service Rider SLAs 2821
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