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SECTION 6 — END USER ACCESS SERVICES
6.1 Local Number Portability (LNP)

Local Number Portability (LNP) is a service that provides residential and business Customers
with the ability to retain, at the same location, their existing local telephone numbers when
switching from one local telephone service provider to another. The LNP charge recovers the
Company’s cost for maintenance and support of number portability and applies to all local voice
lines prescribed to the Company. Up to five (5) LNP charges will apply when local voice service
is delivered to the Customer via a T-1 and ISDN-PRI connection.

LNP Monthly Recurring Charge
Per Line $.023
Per ISDN-PRI or T-1 facility $1.15

6.2 End User Common Line (EUCL)

EUCL charges will apply to End Users for the use of Company common lines for access to
interstate communications. These charges will be provided on a per line basis, taxing may vary
based on technology.

EUCL Monthly Recurring Charge
Per Line $8.08
Per Centrex Line $8.08

Per ISDN-PRI or T-1 facility $40.40

(T)
(T)
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6.7

6.8

SECTION 6 — END USER ACCESS SERVICES (CONT’D.)
Regulatory Assessment Surcharge (“RAS”)
As a telecommunications company, the Service Provider must make various payments to local,
state, and federal departments and agencies, including, but not limited to, administration fees,
inspection and supervision fees, and general public utility commission assessments. RAS is
designed to help recover the cost of these payments. RAS is assessed on end-user Customers based
on the individual Customer’s respective interstate and international services invoiced.

The applicable percentage rate may vary. For the most current rate in effect please refer to:

https://www.windstream.com/about/legal/legal-notices

Administrative Services Fee (“ASF”)

The Administrative Services Fee is a flat percentage monthly fee assessed on all monthly ©)
recurring charges (MRCs) to recover costs associated with tariff and price guide filings,
collections, record maintenance, various state business licenses, various regulatory fees where
applicable, general account servicing, and the administrative costs the Company incurs for local,

state and federal governmental data gathering, record maintenance, and required reporting. This is

not a tax or charge imposed by a governmental entity.

Assessment Percentage (©)
15% (1) (©)
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