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SECTION 6 - MISCELLANEOUS ACCESS CHARGES, (Cont’d.) 

 

6.3 Billing Name and Address (Cont’d.) 

 

6.3.3 Rate Regulations 

 

The number of BNA records for which charges apply will be accumulated by the Company, 

and billed to the customer on a monthly basis at the rates set forth in 6.3.4 following. 

 

6.3.4 Rates and Charges 

 

Manual Transaction 

Service establishment charge: $0.00 

Query charge per number: $1.00 

 

Mechanized Transaction 

Service establishment charge: $2,000.00 

 Query charge per number: $1.00 

 

6.4 Regulatory Assessment Surcharge and Administrative Services Fee 

 

 End-user customers will be assessed one of the surcharges below, dependent upon the end-user 

service location and provider.  

 

  6.4.1 Regulatory Assessment Surcharge (“RAS”) 

 

 As a telecommunications company, the Telephone Company must make various 

payments to local, state, and federal departments and agencies, including, but not limited 

to, administration fees, inspection and supervision fees, and general public utility 

commission assessments. RAS is designed to help recover the cost of these payments. 

The Telephone Company assesses RAS on end-user customers based on the individual 

customer’s respective interstate and international services invoiced. 

 

 The applicable percentage rate may vary. For the most current rate in effect please 

refer to: 

    www.windstream.com/about/legal/legal-notices  

 

 6.4.2 Administrative Services Fee (“ASF”) 

 

 The Administrative Services Fee is a flat percentage monthly fee assessed to all monthly 

recurring charges to recover costs associated with tariff and price guide filings, collections, 

record maintenance, various sate business licenses, various regulatory fees where 

applicable, general account servicing, and the administrative costs the Company incurs for 

local, state and federal governmental data gathering, record maintenance, and required 

reporting. This is not a tax or charge imposed by a governmental entity. 

 

 Assessment Percentage:   15% (I) 
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SECTION 7 - CONTRACTS AND INDIVIDUAL CASE BASIS ARRANGEMENTS  

 

7.1 Contracts 

The Company may provide any of the services offered under this tariff, or 

combinations of services, to Customers on a contractual basis. The terms and 

conditions of each contract offering are subject to the agreement of both the Customer 

and Company. Such contract offerings will be made available to similarly situated 

Customers in substantially similar circumstances.   Rates in other sections of this tariff 

do not apply to Customers who agree to contract arrangements, with respect to services 

within the scope of the contract.  

 

 

 

7.2 Individual Case Basis Arrangements 

 

Arrangements will be developed on an individual case basis (ICB) in response to a 

bona fide special request from a Customer or prospective Customer to develop a 

competitive bid for a service. ICB rates will be offered to the Customer in writing and 

on a non-discriminatory basis. 
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