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SECTION 8 – END USER ACCESS SERVICE 

 

8.1.1 General 

 

The Company will provide End User Access Service (“End User Access”) to end users who obtain 

from the Company any communications services (voice, data or other functionally equivalent 

service), including all TDM and IP based communications services, on a standalone or integrated 

product basis under the Company’s general and/or local exchange tariffs or under the terms of a 

service agreement.  An End User subscribing to any Company communications service, regardless 

of technology, who has the ability to access the public switched telephone network via this access 

service shall be subject to a monthly recurring charge or the End User Common Line Charge 

(“EUCL”).  End User Access provides for the imposition of EUCL, Presubscribed Interexchange 

Carrier Charges (“PICC”) and a number of surcharges and fees associated with regulatory 

compliance and participation in regulatory programs (“Regulatory Surcharges”).  Customers who 

obtain End User Access Service are subject to the EUCL and Regulatory Surcharges regulations, 

taxing may vary based on technology.  Interexchange Carriers who furnish interstate 

telecommunications service to end users are subject to the PICC regulations.  Customers that do 

not select a Presubscribed Interexchange Carrier are subject to the PICC regulations with the 

exception of pay telephone service providers, whose pay telephone lines are excluded from PICC 

regulations. 

 

8.1.2 Rate Regulations 

 

The End User Common Line and Regulatory Surcharges will be billed to the Customer of the 

associated local telephone exchange service.  The total number of Company-provided lines and 

trunks, excluding pay telephone lines, for which the interexchange carrier has been selected as the 

predesignated carrier for interLATA, interstate calls will be multiplied by the appropriate 

Presubscribed Interexchange Carrier Charge on a monthly basis and assessed to the Presubscribed 

Interexchange Carrier of the associated telephone exchange service.  If NO PIC is designated on 

any lines or trunks, the appropriate PICC will be assessed to the Customer subscribing to the line 

or trunk. 
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 SECTION 8 – END USER ACCESS SERVICE (Cont’d) 
 
8.3  Rates and Charges (Cont’d) 
 

8.3.9 FCC Common Carrier Regulatory Fee 
 

The FCC Common Carrier Regulatory Fee is a monthly charge equal to 0.218% of amounts 
billed to end user customers for telecommunications services and associated fees and 
charges. 

 
8.3.10 Federal Telecommunications Relay Service Fund Fee 

 
The Federal Telecommunications Relay Service Fund Fee is a monthly charge equal to 
0.149% of amounts billed to end user customers for telecommunications services and 
associated fees and charges. 

 
8.3.11 North American Numbering Plan Surcharge 

 
The North American Numbering Plan Surcharge is a monthly charge equal to 0.002% of 
amounts billed to end user customers for telecommunications services and associated fees 
and charges. 
 

 8.3.12 Administrative Services Fee (“ASF”) 
 

The Administrative Services Fee is a flat percentage monthly fee assessed on all monthly 
recurring charges (MRCs) to recover costs associated with tariff and price guide filings, 
collections, record maintenance, various state business licenses, various regulatory fees 
where applicable, general account servicing, and the administrative costs the Company 
incurs for local, state and federal governmental data gathering, record maintenance, and 
required reporting. This is not a tax or charge imposed by a governmental entity. 

 
 Assessment Percentage 
 15% (I) 
  

 
8.3.13 Account Fee 
 

   Billed Monthly Revenue  Monthly Account Fee 
   $0 to $50    $4.95  
   $50.01 to $150    $4.95  
   $150.01 to $350    $6.95  
   $350.01 to $500    $8.95  
   $500.01 to $1,000   $11.95  
   $1,000.01 to $3,000   $13.95 
   $3,000.01 to $5,000   $16.95  
   $5,000.01 and over   $21.95 
 

8.3.14 Regulatory Adjustment Fee 
        Monthly 

  Per Access Line or Equivalent   $6.39 
  Per DS1     $31.93
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