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2. ACCESS SERVICES DESCRIPTIONS (Cont'd) 

 

2.10 Disputed Charges 

 

2.10.1 Any objections to billed charges must be reported to the Company or its billing agent.  

Adjustments to Customers' bills shall be made to the extent that circumstances exist which 

reasonably indicate that such changes are appropriate. 

2.10.2 In the event that a billing dispute occurs concerning any charges billed to the Customer by the 

Company, the Customer must submit a written, documented claim for the disputed amount.  

The Customer will submit sufficient detail and all documentation as may reasonably be 

required to support the claim or as requested by the Telephone Company.  A failure to comply 

with Company requests for information regarding a dispute is grounds for denial of the 

dispute.   

2.10.3 If the dispute is resolved in favor of the Customer and the Customer has withheld the disputed 

amount, no interest credits or penalties will apply. 

2.10.4 If the dispute is resolved in favor of the Company and the Customer has withheld the disputed 

amount, any payments withheld pending settlement of the disputed amount shall be subject to 

the late payment penalty as set forth in 1.5.4. 

2.10.5 If the dispute is resolved in favor of the Customer and the Customer has paid the disputed 

amount, the Customer will receive an interest credit from the Company for the disputed 

amount times a late factor as set forth in 1.5.4. 

2.10.6 If the dispute is resolved in favor of the Company and the Customer has paid the disputed 

amount on or before the payment due date, no interest, credit or penalties will apply. 

2.10.7 At no point may the Customer offset disputed amounts from previous bills that it has already 

paid by withholding payment of undisputed amounts on a current bill. 

2.10.8 Recovery of Collection Charges 

If the Company incurs any fees or expenses, including attorney’s fees, in collecting, or 

attempting to collect, any undisputed charges owed the Company by a Customer, the 

Customer will be liable to The Company for the payment of all such fees and expenses 

incurred. 
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2. ACCESS SERVICES DESCRIPTIONS (Cont'd)  

 

 2.11 Notices 

 

   2.11.1 Notices by the Company 

 

All notices required or permitted to be given under this tariff shall be in writing by 

national overnight courier service that provides evidence of delivery. 

 

   2.11.2 Notices to the Company 

 

   All notices under this tariff or ICB contracts must be in writing and sent via an overnight  

   courier that provides evidence of delivery to the following address:  

 

    U.S. TelePacific Corp. 

    303 Colorado Street, Suite 2075 

    Austin, TX 78701-0023 
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7. RATES AND CHARGES 

 

7.1 Switched Access (cont'd) 

 

 A. Switched Access --- AT&T California (Pacific Bell) Serving Area (cont’d) 

 

   4.  Tandem Switched Transport/Common Transport 

 

          Per Access   

          Minute    

   

    a.  Tandem End Office Multiplexing – Terminating   

      Per access MOU   $.000098 

   

      Tandem End Office Multiplexing – Originating   

      Per access MOU   $.000000 

 

 

          Monthly Rate 

    b.  Dedicated Tandem Trunk Port 

      Per port    $3.70 

 

          

         Originating         Terminating 

         Per Access  Per Access 

         Minute  Minute 

  5.  End Office Switching   

  

   a. Local Switching    $0.001310 (R) $0.0000 

   b. Shared End Office Trunk Port  $0.002348 (R) $0.00 
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7. RATES AND CHARGES           

         
7.1  Switched Access (cont'd)      

    
B. Switched Access---Frontier California Serving Area 

 
  1. RESERVED FOF FUTURE USE  
 
  2. Database Query Per Query    $.0042480 

Effective July 1, 2022  $0.002224 
     Effective July 1, 2023  $0.000200 
 
  3. Switched Transport 
        Zone Per Access  
         Minute     
    a. Trandem Switched Transport 
 
     i. Termination, per termination – Non-8YY 
        1 $0.0000000 
        2 $0.0000000   
         3 $0.0000000 
         Termination, per termination – 8YY 
        1 $0.0000000 
        2 $0.0000000   
         3 $0.0000000 
 
     ii. Facility, per mile  – Non-8YY 1 $0.0000020    
        2 $0.0000020 
        3 $0.0000020 
 
         Facility, per mile – 8YY 1 $.000000    
        2 $.000000 
        3 $.000000 
 
   b. RESERVED FOF FUTURE USE     
 
   c. Multiplexing   Monthly Rate      
              
     DS-1 to Voice   $168.00     
     DS-3 to DS-1   $171.00   
 
          Originating    Terminating 
  4. End Office Services   Per Access Minute  Per Access 
        8YY  Non-8YY Minute 
 
    a. Local Switching  $0.0009510 (R)  $0.0019019 $0.000 
    b. Shared Trunk Port  $0.0008460 (R)  $0.0016920 $0.000 
  
  5.  Cross Connect   Monthly Rate 
 
    DS-1     $  5.00 
    DS-3     $39.45    

(C) 

| 

| 

| 
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7. RATES AND CHARGES (Cont’d)  
          

7.1   Switched Access (cont'd)   
   

 C. Switched Access--CenturyLink - Nevada Serving Area 
 
 1. RESERVED FOR FUTURE USE  
 
 2. 800 Database Query Per Query $.0042480 

Effective July 1, 2022   $0.002224 
Effective July 1, 2023   $0.000200  

 
 3. Switched Transport 
  
    a. Tandem Switched Transmission 
          Zone Per Access  
           Minute 
        i. Termination – Non-8YY 
           (Fixed per access MOU)   1 $.000324 
          2 $.000333 
          3 $.000369 
          Termination – 8YY  
           (Fixed per access MOU)   1 $.000000 
          2 $.000000  
          3 $.000000     
        ii. Facility – Non-8YY 
          (Per mile per access MOU)   1 $.000015 
          2 $.000017 
          3 $.000019 
            Facility – 8YY 
          (Per mile per access MOU)   1 $.000000  
          2 $.000000  
          3 $.000000  
    
    b. RESERVED FOR FUTURE USE 
           
    c. Multiplexing – Non-8YY   1 $0.000092 
          2 $0.000096 
          3 $0.000103 
 
       Multiplexing – 8YY    1 $.000000 
          2 $.000000 
          3 $.000000 
 
   d. Common Trunk Port  - Orig – Non-8YY $0.000363 
     - Orig – 8YY $0.0001815 (R) 
     - Term $0.000000 
 
          Originating    Terminating 
  4. Local Switching   Per Access Minute  Per Access 
        8YY  Non-8YY Minute 
        $0.0020650 (R)  $0.004130           $0.000 
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7. RATES AND CHARGES (Cont’d)         

  

7.1   Switched Access (cont'd)   

    

 D. Switched Access--AT&T (Nevada Bell) - Nevada Serving Area  

 

 1. Tandem Switched Transport/Common Transport 

         Per Access 

         Minute 

 

  a. Tandem Switched Transport – Terminating 

     Fixed per MOU    $0.000120 

    Per Mile per MOU   $0.000008 

 

   Tandem Switched Transport – Originating 

     Fixed per MOU    $.000000 

    Per Mile per MOU   $.000000 

     

  b.  RESERVED FOR FUTURE USE    

 

  c.  Tandem End Office Multiplexing – Terminating $0.000018 

 

    Tandem End Office Multiplexing – Originating $.000000 

        

 2. Chargeable Optional Features 

         Monthly Rate 

  a.  Multiplexing 

 

   Per Arrangement  

    DS-3 to DS-1    $131.25 

    DS-1 to Voice/Digital   $ 54.00 

 

         Originating Terminating 

         Per Access Per Access 

         Minute  Minute 

 3. End Office Switching  

 

   a. Local Switching     $0.0006710 (R) $0.000000 

   b.  Shared End Office Trunk Port   $0.0008315 (R) $0.00 

 

 

 4.  800 Database Query Per Query   $.0042480 

Effective July 1, 2022  $0.002224 

Effective July 1, 2023   $0.000200  
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7. RATES AND CHARGES (Cont’d)           

 

7.1   Switched Access (cont'd)   

   

 E. Switched Access-- AT&T Texas Serving Area 

 

       Originating Terminaing 

       Per Minute  per Minute 

    of Use (MOU) of Use (MOU) 

  

  1.  Local Switching   $0.0012815 (R)  $0.000000 

  2.  Shared End Office Trunk Port  $0.0004500 (R)  $0.00 

 

 

       Per Query 

 

  3.  800 DATABASE QUERY  $0.0025310 

Effective July 1, 2022  $0.0013655 

Effective July 1, 2023  $0.000200   

  

       Per Month 

 

 4. Dedicated End Office Port   $18.96  

   

 5. Switched Transport 

 

 a. Tandem Switched Transmission PerAcess Minute 

   

                                            i. Termination – Terminating 

 (Fixed per access MOU) $0.000053 

 

                                             Termination – Originating 

 (Fixed per access MOU) $.000000 

 

 ii. Facilty – Terminating 

   (Per Mile per access MOU) $0.000003 

 

  Facilty – Originating 

   (Per Mile per access MOU) $.000000 
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7. RATES AND CHARGES (Cont’d)          

 

 7.1 Switched Access (cont'd) 

 

  F. Switched Access --- Verizon (Massachusetts, New Jersey, Rhode Island) 

 

 1. 800 DB Query Per Query    $.0042480 

Effective July 1, 2022  $0.002224 

Effective July 1, 2023   $0.000200   

 

  2. Tandem Switched Transport 

          Per Access Minute 

  a. Tandem Switched Transmission 

 

  i. Termination – Non-8YY 

   (Fixed per access MOU)   $.000000 

 

   Termination – 8YY 

   (Fixed per access MOU)   $.000000 

 

  ii. Facility – Non-8YY 

   (Per mile per access MOU)  $.000002 

 

   Facility – 8YY 

   (Per mile per access MOU)  $.000000 

 

        Per Access Minute 

 b. Tandem End Office Multiplexing – Non-8YY 

   Per access MOU    $.000000 

 

  Tandem End Office Multiplexing – 8YY 

   Per access MOU    $.000000 

 

          Monthly Rate 

 c.  Dedicated Tandem Trunk Port 

   Per port     $12.50 

          
          Originating    Terminating 
  3. End Office Switching   Per Access Minute  Per Access 
         8YY  Non-8YY Minute 
 
    a. Local Switching   $0.0012030 (R) $0.002406 $0.000 
    b. Shared End Office Trunk Port $0.0008440 (R) $0.001688 $0.000 
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7. RATES AND CHARGES (Cont’d)         

  

 7.1   Switched Access (cont'd) 

 

  G. Switched Access—Fairpoint New Hampshire 

 

   1. Tandem Switched Transport/Common Transport  

         Per Access  

Minute 

 a. Tandem Switched Transport – Non-8YY 

    Fixed per MOU    $0.000000 

   Per Mile per MOU   $0.000003 

 

  Tandem Switched Transport – 8YY 

    Fixed per MOU    $0.000000 

   Per Mile per MOU   $.000000   

  

 b. Tandem End Office Multiplexing – Non-8YY $0.000000  

  Tandem End Office Multiplexing – 8YY   $0.000000 

 

         

 2. Dedicated Ports     Monthly Rate  

          

 a. Dedicated End Office Trunk Port   $6.83 

          
          Originating    Terminating 
  3. End Office Switching   Per Access Minute  Per Access 
         8YY  Non-8YY Minute 
 
    a. Local Switching   $0.0011320 (R) $0.002264 $0.000000 
    b. Shared End Office Trunk Port $0.0007975 (R) $0.001595 $0.000000 
 

 

 4. 800 Database Query Per Query    $0.003702 

Effective July 1, 2022  $0.001951 

Effective July 1, 2023   $0.000200   
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