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34, Dedicated Ring and Optical Services

Effective May 31, 2007, orders for new DSR are no longer permitted. The Telephone Company will continue
to provide any existing DSR that is in-service as of May 31, 2007, or any order for DSR that is placed with
the Telephone Company prior to May 31, 2007 (collectively, Existing DSR), subject to the following
conditions:

a. For any Existing DSR that is currently subscribed to a term plan (i.e., commitment periods of 3-, 5-,
and 7-years), the Telephone Company will continue to provide the Existing DSR for an additional six
(6) months beyond the expiration date of the customer’s current commitment period, or until the
customer replaces the Existing DSR with a comparable Telephone Company provided service, or
discontinues service, whichever comes first. Subject to the availability of facilities and equipment,
additions and/or changes to the Existing DSR are permitted provided that such additions and/or
changes do not require a new commitment period or an extension to an existing commitment period.

b. For any Existing DSR whose term plan expired prior to May 31, 2007, but the Existing DSR continued
on a month-to-month basis at prevailing rates, the Telephone Company will continue to provide the
Existing DSR until November 30, 2007, or until the customer replaces the Existing DSR with a
comparable Telephone Company provided service, or discontinues service, whichever comes first.
Additions and/or changes are not permitted.
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