Business Telecom, LLC FCC Tariff No. 7

d/b/a EarthLink Business 2" Revised Title Page
By: Vice President, Tax Cancels 1%t Revised Title Page
1170 Peachtree Street NE, Suite 900 (M

Atlanta, Georgia 30309

ISSUED: July 15, 2015 Transmittal No. 35 EFFECTIVE: July 16, 2015
INTERSTATE ACCESS SERVICES

Regulations and Schedule Of Interstate
Charges Governing the Provision Of
Switched Access and Dedicated Telecommunications
Services For Connection To Communications
Facilities Within Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, Pennsylvania,
South Carolina, Tennessee, Texas and Virginia

BUSINESS TELECOM, LLC
D/B/A EARTHLINK BUSINESS

Between Points In The United States As Specified Herein
Access services are provided by means of wire, fiber optics, radio or any

other suitable technology or combination thereof.

Originally Effective on October 1, 2011




Business Telecom, LLC FCC Tariff No. 7
d/b/a EarthLink Business 13™ Revised Page 1
Issued by: Senior Regulatory Counsel Cancels 121" Revised Page 1
4001 Rodney Parham Road

Little Rock, Arkansas 72212

ISSUED: June 30, 2021 Transmittal No. 42 EFFECTIVE: July 1, 2021

INTERSTATE ACCESS SERVICES

CHECK SHEET

This tariff includes the Title Page through Page 162. All pages in this are effective as of the date shown on the
respective page(s). Original and revised pages as named below comprise all changes from the original tariff
and are currently in effect as of the date indicated on the respective page(s).

Page Revision Page Revision Page Revision

Title 2" Rev. 121 4™ Rev. 149  1'Rev.
1 13" Rey. * 122 7" Rev. * 150 15t Rev.
2 7" Rev. 123 6" Rev. * 151 2" Rev.
7 2" Rev. 124 6" Rev. * 151.1 1tRevised
9 15 Rev. 125 6™ Rev. * 157 1% Rev.
11 15 Rev. 126 7" Rev. *

15.1  15'Rev. 127 7" Rev. *

114 7" Rev. * 128 6" Rev. *

115 6" Rev. * 129 7™M Rev. *

116 5% Rev. * 130 7" Rev. *

117 4th Rev, * 131 71 Rev. *

118 5% Rev. * 134 15t Rev. *

119 5M"Rev. *

120 6" Rev. *

* - Indicates Pages included in this filing.




Business Telecom, LLC FCC Tariff No. 7
d/b/a EarthLink Business 7™ Revised Page 2
By: Vice President, Tax Cancels 6" Revised Page 2
1170 Peachtree Street NE, Suite 900

Atlanta, Georgia 30309

ISSUED: July 15, 2016 Transmittal No. 36 EFFECTIVE: July 30, 2016
INTERSTATE ACCESS SERVICES

This page is intentionally left blank.

FCal501-35



Business Telecom, LLC

d/b/a EarthLink Business

By: Vice President, Tax

1170 Peachtree Street NE, Suite 900
Atlanta, Georgia 30309

ISSUED: October 20, 2011
INTERSTATE ACCESS SERVICES

FCC Tariff No. 7
Original Page 3

EFFECTIVE: October 21, 2011

TABLE OF CONTENTS

CHECK SHEET ..ottt
TABLE OF CONTENTS ...ttt
APPLICATION OF TARIFF ..ottt
EXPLANATION OF SYMBOLS .....c.ooviiiieieeeeeee s
1 DEFINITIONS. ..ottt
2 REGULATIONS ..o
2.1 Undertaking of the Company..........ccccoovvvvnereneneneinennns

211 SCOPR..ciiiiitiitierit sttt

2.1.2  LimitationS.......cccoooieiiieiieie e

2.1.3  Terms and ConditioNns..........ccceverviinnesienennas

2.1.4 Liability of the Company .........ccccoovrvrvnerennn.

2.1.5 Notification of Service Affecting Activities......

2.1.6  Provision of Equipment and Facilities...............

2.1.7  Non-routine Installation.........c..ccccoeverivrivernnnnns

2.1.8  Special Construction ...........ccccoovrirvnerenenenenn

2.1.9 Ownership of Facilities.......c.c.cccoevvivivniieennnnn,

2.1.10 Notification of CUSIOMEr .......ccoviiiirriiieienins

2.1.11 Determination of Switched Access Jurisdiction

2.2 Prohibited USES.......cccoeiiiiiiiiiie e

2.3 Obligations of The CUStOMEr.........ccccevvvvvieviiieniecie e

2.3.1  Customer Responsibilities ...........c.ccooevvrerennn.

2.3.2  ClaiMmS ..o

2.3.3  Jurisdictional Reporting........cccccoevvvvvvvveiieennnenn,

24 Customer Equipment And Channels...........cc.ccoceverene.

241 GeNneral.....ccccoceiiiiee e

2.4.2  Station Equipment.........ccccoieiiiiiciinne e

2.4.3 Interconnection Facilities............cccoovrviiininnnns

2.4.4  INSPECLIONS ...t

2.5 Payment Arrangements.........ccccevcveeveeenneesnieeesneesneee e

2.5.1 Payment FOr SErviCe......cccovmvivinineninniecie e,

2.5.2 Billing And Collection of Charges ...................

2.5.3  Advance Payments..........ccoceovririninenenenienennns

2.5.4  DEPOSILS .occveeveeciiecie e

2.5.5 Refusal and Discontinuance of Service .............

2.5.6  Cancellation of Application for Service ............

257  Late PAymentS......cccccoevviieevee e




Business Telecom, LLC

d/b/a EarthLink Business

By: Vice President, Tax

1170 Peachtree Street NE, Suite 900
Atlanta, Georgia 30309

FCC Tariff No. 7
Original Page 4

ISSUED: October 20, 2011 EFFECTIVE: October 21, 2011

INTERSTATE ACCESS SERVICES

TABLE OF CONTENTS (CONT'D.)

REGULATIONS (Cont'd.)

2.6 Allowances For Interruptions in SErVIiCe ........ccccooviveieiniinini i
2.6.1  Credit FOr INterruptions ........cccoevviviiieiie e

2.6.2 Limitations on AlIOWANCES .........cccevviieiiniiiee e

2.6.3  Cancellation For Service Interruption..........c.ccocovevvncrennennn.

2.7 Cancellation 0f SEIVICE .......cccviiiiiiie e
2.8 Transfer And ASSIGNMENTS ......ceeiveiee e
2.9 Notices And COMMUNICALIONS ........ecvevieireieseeeene e
3. ORDERING OPTIONS .....ooiiiitcie sttt ne e
3.1 (G T | ST
3.1.1  Ordering ConditioNS .........ccvvriiirenrerieieie e

3.1.2  Provision of Other SErViCes ......c..ccvvvriverienieeieie e

3.2 AACCESS OFAET ...ttt ettt sre s
3.2.1  Access Service Date Intervals..........ccooeveveeeneniencneie e

3.2.2  Access Service Request Modification ............cccoeevieneieniennn

3.2.3  Cancellation of an Access Service Request ..........cc.cccervernennen

3.2.4  Minimum Period Of SErViCe.......cccvvviieiiiiieiieie e

4. SPECIAL ACCESS SERVICE ...ttt
4.1 (€T | SRS
4.2 TranSMISSION SEIVICE ....c..eoiiiiieie it
5. SWITCHED ACCESS SERVICE .......ooiiiiiiiieiese e
5.1 (€T . | SR
5.2 Provision and Description of Switched Access Service Arrangements
5.2.1 Feature Group D (FGD) ACCESS ...cccvvverireeiieerieesieeseesneseeaneas

5.2.2  Manner of ProviSion .........ccccocvvoviiiiiviieiie e

5.2.3  Rate CatBgOIIBS .....eiviviieieeisiisie sttt

5.2.4  Billing Validation ..........cccccoveiiiiiiiiiiieee e

525 Design Layout REPOI........ccoviiiirinereieieisesese e

5.2.6  ACCEPIANCE TESHING .....iiviieiieiiiisiereerie e

5.2.7 Ordering Options and ConditionS.......c.ccccvevivevieevvevieesinesieennn,

5.2.8 Competitive Pricing Arrangements.........cccoceeeveevvevieesinesvennnns

5.3 Obligations 0f COMPANY .......covirreieiririiie st
5.3.1  Network Management.........ccccoeviveieeniiesieeiee e seeseesee e

5.4 Obligations of The CUSTOMET........cccoeiiiiieeiicce e
5.4.1 Report REQUIrEMENLS ......c.covviiiiiiriinieiieiee e

5.4.2  Supervisory Signaling........ccocovvereneneiciesesese e

5.4.3 Design of Switch ACCESS SEIVICES......ccevvveieerieeiee e e

5.4.4  Terminating Signaling .......cccccocvviiniiiniiie e




Business Telecom, LLC

d/b/a EarthLink Business

By: Vice President, Tax

1170 Peachtree Street NE, Suite 900
Atlanta, Georgia 30309

ISSUED: October 20, 2011 EFFECTIVE:
INTERSTATE ACCESS SERVICES

FCC Tariff No. 7
Original Page 5

October 21, 2011

TABLE OF CONTENTS (CONT'D.)

5. SWITCHED ACCESS SERVICE (Contd.)

55 Switched Access Optional FEatUresS............cooviiieieiciiice e
5.5.1 Nonchargeable Optional Features............cccovveriveriieneeniecie e

5.5.2 Chargeable Optional FEature ...........ccccoevieviinieesiesic e

5.5.3 Feature Group D Optional FEatures...........ccoevvvviinvncneseienn

5.6 SS7 INTEIrCONNECTION ...t
5.6.1  GENEIAL....iiiiiiet s

5.6.2 Rate RegQUIATIONS .......c.oiviiiiiiiicierce s

5.6.3 Reporting SPIU & SPLU Factors .........ccccovvvvviineninenieeeenns

5.7 Intermediate Provider ACCESS SEIVICE ......cocveiiriiieriieeie e

6. ADDITIONAL ENGINEERING, LABOR AND MISCELLANEOUS

SERVICES ... .ottt sttt ne et sttt neas
6.1 GBNEIAL ...t e
6.2 Additional ENQGINEEIING ..cc.vviveeiecie e seesie s se e e see e
6.3 Ao [0 3T ] T LI = o o | USSR
6.3.1  Overtime Installation .........cccccveveviiiieiiieee e

6.3.2  OVErtime REPAIN......ccciviiiiiie e see et

6.3.3  STANADY ..o s

6.3.4 Testing and Maintenance with Other Companies...........c.cccc.o....

6.3.5  Other Labor......ccoiiiiiieice e s

6.4 MISCEIIANEOUS SEIVICES ... .eevieiiieiieie ettt e
6.4.1 Billing Name and Address ...

6.4.2 Directory Assistance ACCESS SEIVICE.......cccvvvereereereesieearieereeenns

6.4.3  Public Pay Telephone Surcharge .........ccccccvvvviveiecvensie e

7. SPECIAL ACCESS RATES. ... .ottt st
7.1 Special CONSIIUCTION .......iiviiiiiieieee s
7.1.1 Basis for Rates and Charges .........ccccceveeviverieeieeseesee e see e

7.1.2  Termination Liability .........ccooviiiiiiiiiiic e

7.2 TS 1T ESES o] o TR RPS R RR
721 GENEIAL..c.iiiiiec s

7.2.2  VO0ICE Grale SEIVICE .....ocieieiiieieiteriee sttt

7.2.3  Digital Data SErVICe.......cceiiiiiiiiiie s

7.2.4  Fractional T-1 SErViCe .......cccocieiiiiiieiiiiee e

725 DSL SEIVICE woeeeeiieeeiie ettt

T7.2.6  DS3 SEIVICE .ocvveiiiiicie ettt

7.2.7  Service CallS ......ccoviieieiiee et




Business Telecom, LLC

d/b/a EarthLink Business

By: Vice President, Tax

1170 Peachtree Street NE, Suite 900
Atlanta, Georgia 30309

FCC Tariff No. 7
Original Page 6

ISSUED: October 20, 2011 EFFECTIVE: October 21, 2011

INTERSTATE ACCESS SERVICES

TABLE OF CONTENTS (CONT'D.)

8. SWITCHED ACCESS RATES ...ttt
8.1 (€S T | SR
8.1.1 Monthly Recurring Charges........cccocvvvviiveneesieesee e see e

8.1.2  USAQE RALES ...vvviciiieciie ittt

8.1.3  Non-Recurring Charges ........ccccuovriieneneieieesese e

8.2 Billing 0f ACCESS MINULES.......cciviiiiiiiciece e
8.2.1 Measuring AcCesS MINULES ........ccevvrvieriiieie e see e

8.2.2 Mileage MeasUremMeNt........ccocuriiirenrerieieieiee e

8.3 Rates and Charges - NON-TECUITING........ccuivrirerieieieisese s
8.3.1  Service Implementation ..........ccccccevvvvieiie i,

8.3.2  Change Charges .........cooerieiriiiieiesie e

8.3.3  Cancellation Charges .........ccocvvrerinereieeisese e

8.3.4 Installation Charges ........cccccveveeiieiiiesie e

8.4 Rates and Charges - RECUITING .....covvvveiieeieciec e s
8.4.1 Direct/Indirect CONNECLIONS........ccevvrveierieieie e

8.4.2 [Reserved for FUtUre USE]........cccoviiiriiiiiiinince e

8.4.3 [Reserved for FUture USE]......ccccvvviiiiieiie e

8.4.4 800 Data Base ACCESS SEIVICE.......cccvrverereeiiieieesieseeeiesieees

8.4.5 [Reserved for FUtUre USe]........ccccviiiriiieininincse e

8.4.6  PresubSCriptioN.......cccccuiiiiveiiciec e

8.4.7 Unauthorized Primary Interexchange Carrier Change Charge

8.4.8  BIOCKING SEIVICES ....cviuiiiieiieiiiisic e

8.5 Individual Case Basis Arrangements........cccocuveveereeieeseesnesneeneeeneeenns
8.6 SS7 INtErCONNEBCTION ... .ottt
8.6.1 CCS7 Signaling ConNeCioN ..........cccereerieieininisi e

8.6.2 CCS7 Signaling Termination..........c.ccoceevevveiniinineneneneeees

8.6.3  CCS7 SignaliNg......cccccveiiiieiireiieieeiie e e se e ste e e see e

8.6.4 CCS7 Point Code Establishment or Change............cc.ccoeveneee.

8.7 Intermediate Provider ACCESS SEIVICE .....uvveeeeeeeeeieeeeeeeeee e e e eeeeeees




Business Telecom, LLC FCC Tariff No. 7
d/b/a EarthLink Business 2" Revised Page 7
Issued by: Senior Regulatory Counsel Cancels 1%t Revised Page 7
4001 Rodney Parham Road

Little Rock, Arkansas 72212

ISSUED: April 17, 2019 Transmittal No. 40 EFFECTIVE: May 2, 2019

INTERSTATE ACCESS SERVICES

10.

11.

12.

13.

14.

15.

TABLE OF CONTENTS (CONT'D.)

ADDITIONAL ENGINEERING, LABOR AND MISCELLANEOUS

SERVICES RATES ..ottt bbbttt ettt st 142
9.1 Additional ENGINEEIING .....vviiiiie ettt e e 142
0.1.1  BASIC TIME ..ottt ettt bbb bbb b e nbe e 142
0.1.2  OVEITIME ..ottt bbbttt bbb b et e bt e e b 142
9.2 AAIIONA] LADOT ... et 143
0.2.1  Overtime INSTAllAtioN .......cccooiiiie i 143
0.2.2  OVEItIME REPAIN.....uiiiieeiiiieieie et ste e s s se e te e te e e e e re e sre e saeesneesneeaneas 143
9.3 STANUDY ..t 144
0.3.1  BASIC TIIME ...ttt ettt sttt st r et sre e e st e 144
0.3.2  OVEITIME ..ttt ettt et s be b et nne e enee e 144
0.3.3  Premilm TiME ...coiiiieieieeie ettt bbb r et sne e e 144
94 Testing and MaiNTENANCE .......cccuveiee e sre e sre e sreesneesreeanes 145
0.4.1  BAaSIC TIIME ..ottt ettt st et s be s et sre e e e see e 145
0.4.2  OVEITIME ..ottt ettt b et s be b et sne e e e nee e 145
0.4.3  PremiUm TIME ...coiiiieeieeie ettt st sresr e b sre e e b e 145
9.5 (@] 1T gl = o Lo | ST PRRP 146
9.6 Billing Name and AdArESS .......ccveieiieiiieie et re et e e e ee e 147
9.6.1 Billing Name and AdAresS ......c.cccveireieeiieeiiese et see e see e sree e snee s 147
0.6.2  Directory ASSISTANCE SEIVICE ....cccveiveiee e siesie et teestee e e e sre e sreesae e aneas 147
9.6.3 Public Pay Telephone SUIChArge .........cccoeiieiiiiieese e 147
PRIMARY INTEREXCHANGE CARRIER CHARGE .......cccooiiiiiiereseeeeeee e 148
10.1  Presubscribed Interexchange Carrier Charge.......c.cocvvveeieeieesieeseeseeseese e e sree e 148
END USER ACCESS SERVICES .......ooiiiiieieieit ettt e 149
11.1  End-User Common Line (EUCL) Recovery Charge .......ccccocvevivevieeiieeviesiesieenieesieesinens 149
11.2  Carrier Line Charge (CLC) ...ttt te et e e nreennee s 151
11.3  Regulatory Assessment SUrcharge (RAS) .....ccvoiiiiiiiie et 151
11.4  Administrative SErvices FEE (ASF) ... 151.1
LOCAL NUMBER PORTABILITY .ottt eeneas 152
12.1  Local NUMDBEr POrability .........ccccoiiieiieii i 152
12.1.1 LINP ENA USEr SUFCNAITE.....ccveiieiieeieeiie e siee e ste e ste e steeseesnae e nte e e e sneesnnens 152
WIRELESS TERMINATION SERVICE ..ottt et 164
131 Wireless to WIreling TraffiC .......ccooviii i e 154
CARRIER COMMON LINE ACCESS SERVICE .......coeieiiieese e 156
I €1 T - SR SSTOR 156
I N 1 0117 [0 LSS SRTSR 156
14.3  Application of Interstate Charges .........cccviiieiieiieeiec e e 156
R . (- 140 IO 4 - U =SSR 157
VOIP-PSTN TRAFFIC......ct ettt sttt b e st snesae e neene e 158
151 WOIP-PSTN TraffiC..ciiiiiiiiiieieieieeee ettt 158

15.2  Identification and Rating of VOIP-PSTN TarffiC.......c.ccccovvviiiiiiiiiii e 158

(T)
()
(T)



Business Telecom, LLC FCC Tariff No. 7
d/b/a EarthLink Business Original Page 8
By: Vice President, Tax

1170 Peachtree Street NE, Suite 900

Atlanta, Georgia 30309

ISSUED: October 20, 2011 EFFECTIVE: October 21, 2011
INTERSTATE ACCESS SERVICES

APPLICATION OF TARIFF

This Tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of interstate
access and point to point service by Business Telecom, LLC d/b/a EarthLink Business (hereinafter "The
Company™).
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EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OF
TECHNICAL TERMS USED IN THIS TARIFF

The following symbols shall be used in this Tariff for the purpose indicated below:

©) - To signify changed regulation

(D) - To signify discontinue rate or regulation

Q) - To signify increased rate

M) - To signify a move in the location of text

(N) - To signify new rate or regulation

(R) - To signify reduced rate

(S) - To signify reissued matter

(M - To signify a change in text but no change in rate or regulation

2) - To signify correction

(T)
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SECTION 1 - DEFINITIONS

Certain terms used generally throughout this Tariff for the Access Services of this Company are defined
below:

Access Code: A uniform seven digit code assigned by the Company to an individual customer. The seven
digit code has the form 950-XXXX or 101XXXX.

Access Service: Switched Access to the network or facilities of an Interexchange Carrier for the purpose of
originating or terminating communications.

Access Order Charge: The Access Order Charge is applied to all customer requests for new, additions,
changes or rearrangements to existing Special and Switched Access Service.

Access Service Request (ASR): The industry service order format used by Access Service customers and
access providers as agreed to by the Ordering and Billing Forum.

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution
function for originating and terminating traffic between switching centers and customers' premises.

Additional Engineering: Additional Engineering will be undertaken only after the Company has notified the
customer that additional engineering charges apply and the Customer agrees to such charges.

Additional Labor: Additional Labor is that labor requested by the Customer on a given service and agreed to
by the Company.

Advance Payment: Payment of all or part of a charge required before the start of service.

Alternate Access: Alternate Access has the same meaning as Local Access except that the provider of the
service is an entity other than the Interstate Carrier authorized or permitted to provide such service. The
charges for Alternate Access may be specified in a private agreement rather than in a published or special
tariff if private agreements are permitted by applicable governmental rules.

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to use
Access Services or is placed in a position by the Customer, either acts or omissions, to use Access Services.
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SECTION 1 - DEFINITIONS (CONT'D.)

Billing Name and Address (BNA) Service: "BNA Service" denotes the provision to an interstate
telecommunications service provider by the Company of the complete billing name, street address, city or
town, state and zip code for a telephone number or calling card account number assigned by the Company.

Bit: The smallest unit of information in the binary system of notation.
Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier.

Channel(s): An electrical or, in the case of fiber optic based transmission systems, a photonic
communications path between two or more points of termination.

Channelize: The term "channelize" denotes the process of multiplexing-demultiplexing wider bandwidth or
higher speed channels into narrower band-width or lower speed channels.

Common Channel Signaling (CCS): A high speed packet switched communications network which is
separate (out of band) from the public packet switched and message networks. It is used to carry addressed
signaling messages for individual trunk circuits and/or database related services between signaling points in
the CCS network.

Company: Business Telecom, LLC d/b/a EarthLink Business which is the issuer of this Tariff.

Company Facilities (3™ Party Tandem Provider): Switched Transport rates apply to terminating traffic that
traverses a tandem switch that is not owned by the Company (the terminating carrier) or its affiliates.

Conventional Signaling: The inter-machine signaling system has traditionally used in North America for the
purpose of transmitting the called number's address digits from the originating switching center which
terminates the call. In this system, all of the dialed digits are received by the originating switching machine, a
path is selected, and the sequence of supervisory signals and outpulsed digits is initiated. No overlap
outpulsing ten digit ANI, ANI information digits, or acknowledgment link are included in this signaling
sequence.

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the
payment of charges and for compliance with the Company's tariff regulations.

Customer Premises: Location designated or used by the Customer for the provision of Access Service.

(T
(T)
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SECTION 1 - DEFINITIONS (CONT'D.)
Dedicated: A facility or equipment system or subsystem set aside for the sole use of a specific customer.
Duplex Service: Service which provides for simultaneous transmission in both directions.

800 Data Base Access Service: The term "800 Data Base Access Service" denotes a toll-free originating
Trunkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855, 866, 877, or 888
as available) is used. The term 8XX is used interchangeably with 800 Data Base Service throughout this
TARIFF to describe this service.

End User: Any individual, association, corporation, governmental agency or any other entity other than an
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity
or corporation engaged in the provision of Interstate telephone service.

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light beam
carrying communications signals may be transmitted by means of multiple internal reflections to a receiver,
which translates the message.

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access Service Request
from the Customer and commitment by the Company of a Service Date.

Hub: The Company office where all customer facilities are terminated for purposes of interconnection to
Trunks and/or cross-connection to distant ends.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed based
on the specific circumstances of the Customer's situation.

Interexchange Carrier (IC) or Interexchange Common Carrier: Any individual, partnership, association, joint-
stock company, trust, governmental entity or corporation engaged in state or foreign communication for hire
by wire or radio, between two or more exchanges.

Joint User: A person, firm or corporation designated by the Customer as a user of access facilities furnished
to the Customer by the Company, and to whom a portion of the charges for such facilities are billed under a
joint use arrangement.
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SECTION 1 - DEFINITIONS (CONT'D.)
Kbps: Kilobits, or thousands of Bits, per second.

LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered
by the US District Court for the District of Columbia in Civil Action No. 82-0192 for the provision and
administration of communications services.

Line Information Data Base (LIDB): The data base which contains billing information such as telephone
numbers, calling card numbers and associated billed humber restriction data used in connection with the
validation and billing of calls.

Local Access: The connection between a customer's premises and a point of presence of the Exchange
Carrier.

Local Switching Center: The switching center where telephone exchange service customer station Channels
are terminated for purposes of interconnection to each other and to interoffice Trunks

Mbps: Megabits, or millions of Bits, per second

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that each
Exchange Carrier involved in providing a portion of the Access Service agrees to bill under its respective
tariff.

Network: The Company's digital fiber optic based network located in the Continental United States.
Network Services: The Company's telecommunications Access Services offered on the Company's Network.
Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to

charges for construction, installation, or special fees, for which the Customer becomes liable at the time the
Service Order is executed.
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SECTION 1 - DEFINITIONS (CONT'D.)
Off-Hook: The active condition of Switched Access or a telephone exchange service line.
On-Hook: The idle condition of Switched Access or a telephone exchange service line.

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call
control and signaling information over a communications path which is separate from the message path.

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to the
Company's Network.

Point to Point Service: An unswitched full time transmission service utilizing the Company's facilities to
connect two or more Customer designated locations.

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on contiguous
property (except railroad rights-of-way, etc.).

Presubscription: An arrangement whereby an End User may select and designate to the Company an
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing
interLATA calls. The selected IXC(s) are referred to as the End User's Primary Interexchange Carrier (PIC).
The End User may select any IXC that orders FGD Switched Access Service at the local switching center that
serves the End User.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company notifies the Customer
that the requested service or facility is available for use, unless extended by the Customer's refusal to accept
service which does not conform to standards set forth in the Service Order Section of this Tariff, in which
case the Service Commencement Date is the date of the Customer's acceptance of service. The parties may
mutually agree on a substitute Service Commencement Date. If the Company does not have an executed
Service Order from a Customer, the Service Commencement Date will be the first date on which the service
or facility was used by the Customer.
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Service Order: The written request for Network Services executed by the Customer and the Company in a
format devised by the Company; or, in the alternative, the submission of an ASR by the Customer and
acceptance thereof by the Company initiates the respective obligations of the parties as set forth therein and
pursuant to this Tariff, but the duration of the service is calculated from the Service Commencement Date.

Service(s): The Company's telecommunications Access Services offered on the Company's Network.

Shared Facilities: A facility or equipment system or subsystem which can be used simultaneously by several
customers.

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is
exchanged between the Company and the Customer.

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National
Standards Institute (ANSI).

Signaling Transfer Point Access: Allows the Customer to access a specialized switch which provides SS7
network access and performs SS7 messaging routing and screening.

Special Access Service: Dedicated access between a Customer's Premises and another Point of Presence for
the purpose of originating and terminating communications.

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of
originating or terminating communications. Switched Access is available to carriers, as defined in this Tariff.

Transmission Path: An electrical path capable of transmitting signals within the range of the service offering.
A transmission path is comprised of physical or derived facilities consisting of any form or configuration of
plant typically used in the telecommunications industry.

Trunk: A communications path connecting two switching systems in a network, used in the establishment of
an end-to-end connection.

Trunk Group: Set of trunks which are traffic engineered as a unit for the establishment of connections
between switching systems in which all of the communications paths are interchangeable.
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UNE-P Switched Transport: Service that traverses a tandem switch that is not owned by the company or its
affiliated but is connected through a UNE-P configuration.

VolIP Provider - For the purposes of this Tariff, any service provider, including but not limited to carriers, that
originates and/or terminates traffic in Internet protocol (“IP”’) format.

VoIP Provider Partner - any VoIP Provider that uses the Company’s services to exchange traffic with the
PSTN.

VolIP-PSTN Traffic - traffic exchanged between the Company and a Customer in Time-Division-Multiplexing
format that originates and/or terminates in IP format.

(T)
(T)
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SECTION 2 - REGULATIONS

Undertaking of the Company

211

Scope

Access Services consist of furnishing communications service in connection with one-way
and/or two-way information interstate transmission between points under the terms of this
Tariff.

The Company does not undertake to transmit messages under this Tariff.

The Company shall be responsible only for the installation, operation and maintenance of the
services it provides.

The Company will, for maintenance purposes, test its service only to the extent necessary to
detect and/or clear troubles.

Services are provided 24 hours daily, seven days per week, except as set forth in other
applicable sections of this Tariff.

The Company does not warrant that its facilities and services meet standards other than those
set forth in this Tariff.

The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by The Company when necessary because of lack of facilities or
due to some other cause beyond the Company's control.

The furnishing of service under this tariff is subject to the availability on a continuing basis
of all the necessary facilities and is limited to the capacity of the Company's facilities as well
as facilities the company may obtain from other Carriers from time to time, to furnish
services as required at the sole discretion of the Company.




Business Telecom, LLC FCC Tariff No. 7
d/b/a EarthLink Business Original Page 17
By: Vice President, Tax

1170 Peachtree Street NE, Suite 900

Atlanta, Georgia 30309

ISSUED: October 20, 2011 EFFECTIVE: October 21, 2011
INTERSTATE ACCESS SERVICES

SECTION 2 - REGULATIONS (CONT'D.)
2.1 Undertaking of the Company (Cont'd.)
2.1.2 Limitations
A. Assignment or Transfer of Service

The Customer may assign or transfer the use of services provided under this Tariff
only where there is no interruption of use or relocation of the services. Such
assignment or transfer may be made to:

1. another Customer, whether an individual, partnership, association or
corporation, provided the assignee or transferee assumes all outstanding
indebtedness for such services, and the unexpired portion of the minimum
period and the termination liability applicable to such services, if any; or

2. a court-appointed receiver, trustee or other person acting pursuant to law in
bankruptcy, receivership, reorganization, insolvency, liquidation or other
similar proceedings, provided the assignee or transferee assumes the
unexpired portion of the minimum period and the termination liability
applicable to such services, if any.

In all cases of assignment or transfer, the written acknowledgment of the Company
is required prior to such assignment or transfer. This acknowledgment shall be made
within 15 days from receipt of written notification

All regulations and conditions contained in this Tariff shall apply to such assignee or
transferee.

The assignment or transfer of services does not relieve or discharge the assignor or
transferor from remaining jointly or severally liable with the assignee or transferee
for any obligations existing at the time of the assignment or transfer.
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2.1 Undertaking of the Company (Cont'd.)

2.1.2 Limitations (Cont'd.)

B.

Use and Restoration of Service

The use and restoration of services shall be in accordance with Part 64, Subpart D,
Appendix A, of the Federal Communications Commission's Rules and Regulations,
which specifies the priority system for such activities.

2.1.3 Terms and Conditions

A.

Except as otherwise provided herein, service is provided and billed on the basis of a
minimum period of at least one month, and shall continue to be provided until
canceled by the Customer for both Originating and Terminating Switched Access, in
writing, on not less than 30 days notice. Unless otherwise specified herein, for the
purpose of computing charges in this tariff, a month is considered to have 30 days.

Customers may be required to enter into written Service Orders, for Originating
Switched Access service, which shall contain or reference the name of the
Customer, a specific description of the service ordered; the rates to be charged; the
duration of the services; and the terms and conditions in this Tariff. Customer will
also be required to execute any other documents as may be reasonably requested by
the Company. Customers originating or terminating traffic on the Company's
facilities, without a written Service Order, will be deemed, by nature of their intent
to utilize Company's facilities, to have relinquished their rights relating to the
issuance of a Service Order.

At the expiration of the initial term specified in each Service Order, or in any
extension thereof, service shall continue on a month to month basis at the then
current rates unless terminated by either party upon 30 days written notice. Any
termination shall not relieve Customer of its obligation to pay any charges incurred
under the Service Order and this tariff prior to termination. The rights and
obligations which by their nature extend beyond the termination of the term of the
Service Order shall survive such termination.
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2.1 Undertaking of the Company (Cont'd.)

2.1.3 Terms and Conditions (Cont'd.)

D.

This tariff shall be interpreted and governed by the rules and regulations of the
Federal Communications Commission.

The Customer agrees to operate Company-provided equipment in accordance with
instructions of the Company or the Company's agent. Failure to do so will void
Company liability for interruption of service and may make the Customer
responsible for damage to equipment pursuant to F. below.

The Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the service in
connection with which the equipment was used. Said equipment shall be in the same
condition as when delivered to Customer, normal wear and tear only excepted.
Customer shall reimburse the Company, upon demand, for any costs incurred by the
Company due to Customer's failure to comply with this provision.

2.1.4 Liability of the Company

A.

The Company's liability for willful misconduct, if established as a result of judicial
or administrative proceedings, is not limited by this tariff. With respect to any other
claim or suit, by a Customer or by any others, for damages associated with the
ordering (including the reservation of any specific number for use with a service),
installation (including delays thereof), provision, termination, maintenance, repair
interruption or restoration of any service or provisions of Section 2.6, the Company's
liability, if any, shall be limited as provided herein.
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2.1 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company (Cont'd.)

B.

The liability of the Company for damages arising out of the furnishing of its
Services, including but not limited to mistakes, omissions, interruptions, delays,
errors, other defects, or representations by the Company, or use of these services or
damages arising out of the failure to furnish the service whether caused by act or
omission, shall be limited to the extension of allowances for interruption as set forth
in 2.6. The extension of such allowances for interruption shall be the sole remedy of
the Customer and the sole liability of the Company. The Company will not be liable
for any direct, indirect, incidental, special, consequential, exemplary or punitive
damages to Customer as a result of any Company service, equipment or facilities, or
the acts or omissions or negligence of the Company's employees or agents.

The Company shall not be liable for any delay or failure of performance or
equipment due to causes beyond its control, including but not limited to: acts of
God, fire, flood, explosion or other catastrophes; any law, order, regulation,
direction action, or request of The United States government, or of any other
government, including state and local governments having or claiming jurisdiction
over the Company, or of any department, agency, commission, bureau, corporation,
or other instrumentality of any one or more of these federal, state or local
governments, or of any military authority; preemption of existing service in
compliance with national emergencies; insurrections; riots; wars; unavailability of
rights-of-way or materials; or strikes, lockouts work stoppages, or other labor
difficulties.

The Company shall not be liable for (a) any act or omission of any entity furnishing
the Company or the Company's Customers facilities or equipment used for the
interconnection with Access Services; or (b) for the acts or omissions of other
Common Carriers or warehousemen.
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2.1 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company (Cont'd.)

E.

The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities.

The Customer shall indemnify and hold the Company harmless from any and all
loss, claims, demands, suits, or other actions, or any liability whatsoever, whether
suffered, made, instituted, or asserted by any other party or person(s), and for any
loss, damage, or destruction of any property, whether owned by the Customer or
others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal, condition, location,
or use of any installation or equipment provided by the Company. The Company
reserves the right to require each Customer to sign an agreement acknowledging
acceptance of the provisions of this Section as a condition precedent to such
installations.

The Company shall not be liable for any defacement of or damage to Customers
Premises resulting from the furnishing of services or equipment on such Premises or
the installation or removal thereof, unless such defacement or damage is caused by
the gross negligence or willful misconduct of the Company's agents or employees.
No agents or employees of other participating Carriers shall be deemed to be agents
or employees of the Company.
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2.1 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company (Cont'd.)

H.

Notwithstanding the Customers obligations as set forth in Section 2.3, the Company
shall be indemnified, defended and held harmless by the Customer, or by others
authorized by it to use the service, against any claim, loss or damage arising from
Customer's use of services furnished under this Tariff, including: claims for libel,
slander, invasion of privacy or infringement of copyright arising from the material,
data, information, or other content transmitted via the Company's service; and patent
infringement claims arising from combining or connecting the service offered by the
Company with apparatus and systems of the Customer or others; all other claims
arising out of any act or omission of the Customer or others, in connection with any
service provided by the Company pursuant to this Tariff.

The Company shall be indemnified and held harmless by the End User against any
claim, loss or damage arising from the End User's use of services offered under this
Tariff including; claims for libel, slander, invasion of privacy or infringement of
copyright arising from the End User's own communications; patent infringement
claims arising from the End User's combining or connecting the service offered by
the Company with facilities or equipment furnished by the End User of another
Interexchange Carrier; or all other claims arising out of any act or omission of the
End User in connection with any service provided pursuant to this Tariff.

The entire liability of the Company for any claim, loss, damage or expense from any
cause whatsoever shall in no event exceed sums actually paid to the Company by the
Customer for the specific services giving rise to the claim, and no action or
proceeding against the Company shall be commenced more than one year after the
service is rendered.

The Company makes no warranties or representation, express or implied, including
warranties or merchantability or fitness for a particular use, except those expressly
set forth herein.
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2.1 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company (Cont'd.)

L.

The Company shall not be liable for any act or omission of any other company or
companies furnishing a portion of the service, or for damages associated with
service, Channels, or equipment which result from the operation of Customer-
provided systems, equipment, facilities or service which are interconnected with
Company services.

The Company does not guarantee nor make any warranty with respect to service
installations at locations at which there is present an atmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitable for such installations. The Customer
and End User shall indemnify and hold the Company harmless from any and all loss,
claims, demands, suits, or other actions, or any liability whatsoever, whether
suffered, made, instituted or asserted by the Customer or by any other party, for any
personal injury to, or death of, any person or persons, or for any loss, damage or
destruction of any property, whether owned by the Customer or others, caused or
claimed to have been caused directly or indirectly, by the installation, operation,
failure to operate, maintenance, removal, presence, condition, location or use of
service furnished by the Company at such locations.
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2.1 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company (Cont'd.)

N.

The Company shall not be liable for the Customer's failure to fulfill its obligations to
take all necessary steps including, without limitations, obtaining, installing and
maintaining all necessary equipment, materials and supplies, for interconnecting the
terminal equipment or communications system of the Customer, or any third party
acting as its agent, to the Company's network. The Customer shall secure all
licenses, permits, rights-of-way, and other arrangements necessary for such
interconnection. In addition, the Customer shall ensure that its equipment and/or
system or that of its agent is properly interfaced with the Company's service, that the
signals emitted into the Company's network are of the proper mode, band-width,
power, data speed,a nd signal level for the intended use of the Customer and in
compliance with the criteria ser forth in Section 2.1.6, and that the signals do not
damage Company equipment, injure its personnel or degrade service to other
Customers. If the Customer or its agent fails to maintain and operate its equipment
an/or system or that of its agent properly, with resulting imminent harm to Company
equipment, personnel, or the quality of service to other Customers, the Company
may, upon written notice, require the use of protective equipment at the Customer's
expense. If this fails to produce satisfactory quality and safety, the Company may,
upon written notice, terminate the Customer's service without liability.

The Company shall not be liable for any act or omission concerning the
implementation of Presubscription, as defined herein.

With respect to Telecommunications Relay Service (TRS), any service provided by
the Company which involves receiving, translating, transmitting or delivering
messages by telephone, text telephone, a telecommunications device for the deaf, or
any other instrument over the facilities of the Company or any connecting Carrier,
the Company's liability for the interruption or failure of the service shall not exceed
an amount equal to the Company's charge for a one minute call to the called station
at the time the affected call was made.
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2.1 Undertaking of the Company (Cont'd.)

2.15

2.1.6

Notification of Service Affecting Activities

The Company will provide for the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may include, but
are not limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customer's services. No specific advance notification period is
applicable to all service activities. The Company will work cooperatively with the Customer
to determine the reasonable notification requirements. With some emergency or unplanned
service affecting conditions, such as outage resulting from cable damage, notification to the
Customer may not be possible.

Provision of Equipment and Facilities

A.

The Company shall use reasonable efforts to make available services to a Customer
on or before a particular date, subject to the provisions of and compliance by the
Customer with, the regulations contained in this Tariff. The Company does not
guarantee availability by any such date and shall not be liable for any delays in
commencing service to any Customer.

The Company shall use reasonable efforts to maintain facilities and equipment that it
furnishes to the Customer. The Customer may not, nor may the Customer permit
others to, rearrange, disconnect, remove, attempt to repair or otherwise interfere
with any of the facilities or equipment installed by the Company, except upon the
written consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of the
service provided the Customer.
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2.1 Undertaking of the Company (Cont'd.)

2.1.6  Provision of Equipment and Facilities (Cont'd.)

D.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which the Company provided it.

The Customer shall be responsible for the payment of service charges imposed on
the Company by another entity, for visits to the Customer Premises when the service
difficulty or trouble report results from the use of equipment or facilities provided
by any party other than the Company, including but not limited to the Customer.

The Company shall not be responsible for the installation, operation, or maintenance
of any Customer provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this Tariff, the responsibility of the
Company shall be limited to the furnishing of facilities offered under this Tariff and
to the maintenance and operation of such facilities. Notwithstanding the above, the
Company shall not be responsible for:

1. the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission.

2. the reception of signals by Customer-provided equipment; or

3. network control signaling where such signaling is performed by Customer-
provided network control signaling equipment.

The Company reserves the reasonable right to assign, designate or change telephone
numbers, any other call number designations associated with Access Services, or the
Company serving central office prefixes associated with such numbers, when
necessary in the conduct of its business.
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2.1 Undertaking of the Company (Cont'd.)
2.1.7 Non-Routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in unusual locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours but, at the Customer's request,
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.

2.1.8 Special Construction
Subject to the arrangement of the Company and to all of the regulations contained in this
Tariff, special construction of facilities may be undertaken on a reasonable efforts basis at
the request of the Customer. Special construction is that construction undertaken and
characterized by one or more of the following:

A. where facilities are not presently available and there is no other requirement for the
facilities so constructed;

B. of a type other than that which the Company would normally utilize in the
furnishing of its services;

C. where facilities are to be installed over a route other than that which the Company
would normally utilize in the furnishing of its services;

D. where facilities are requested in a quantity greater than that which the Company
would normally construct;

E. where installation is on an expedited basis;

F. on a temporary basis until permanent facilities are available;
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2.1 Undertaking of the Company (Cont'd.)
2.1.8  Special Construction (Cont'd.)
G. installation involving abnormal costs; or
H. in advance of its normal construction schedules.
2.1.9  Ownership of Facilities

Title to all facilities provided in accordance with this Tariff remains in the Company, its
agents, contractors or suppliers.

2.1.10 Notification of Customers

The Company is not responsible for End User notification in those instances where the End
Users of the Customer are unable to originate or terminate a toll call on the Company's
network due to no payment or disconnection of access service.

2.1.11 Determination of Switched Access Jurisdiction

A. When the Company receives sufficient call detail to permit it to determine the
jurisdiction of some or all originating and terminating access minutes of use or
messages, the Company will bill according to these actual minutes of use and will
not use Customer reported Percent Interstate Usage (PI1U) factors.

B. When the Company receives insufficient call detail to determine the jurisdiction, the
Company will apply the Customer’s projected PIU factor to apportion the usage
between interstate and intrastate.
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SECTION 2 - REGULATIONS (CONT'D.)
2.2 Prohibited Uses

2.2.1  Theservices the Company offers shall not be used for any unlawful purpose or for any use as
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

2.2.2  The Company may require applicants for service who intend to use the Company's offerings
for resale and/or for shared use to file a letter with the Company confirming that their use of
the Company's offerings complies with relevant laws and FCC regulations, policies, orders,
and decisions; and if the reseller intends to provide interstate services, is tariffed with the
Federal Communications Commission. Proof of Federal 214 Authority will be required if the
Reseller intends to offer international service.

2.2.3 The Company may require a customer to immediately shut down its transmission of signals
if said transmission is causing interference to others.




Business Telecom, LLC FCC Tariff No. 7
d/b/a EarthLink Business Original Page 30

By: Vice President, Tax

1170 Peachtree Street NE, Suite 900

Atlanta, Georgia 30309

ISSUED: October 20, 2011

EFFECTIVE: October 21, 2011
INTERSTATE ACCESS SERVICES

2.3

SECTION 2 - REGULATIONS (CONT'D.)

Obligations of the Customer

231

Customer Responsibilities

A.

the payment of all applicable charges pursuant to this Tariff, whether ordered by a
Service Order, originated from a customer location or terminated directly to the
Company's facilities;

reimbursing the Company for damage to, or loss of, the Company's facilities or
equipment caused by the acts or omissions of the Customer; or the noncompliance
by the Customer with these regulations; or by fire or theft or other casualty on the
Customer Premises, unless caused by the negligence or willful misconduct of the
employees or agents of the Company. The Company, will upon reimbursement for
damages to its facilities or equipment, cooperate with the Customer in prosecuting a
claim against the person causing such damage and the Customer shall be subrogated
in the Company's right of recovery of damages to the extent of such payment;

providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment, space, and power to operate Company facilities and
equipment installed on the Customer Premises, and the level of heating and air
conditioning necessary to maintain the proper operating environment on such
Premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide Access Services to the Customer from the cable building entrance or
property line to the location of the equipment space described in 2.3.1C. Any costs
associated with obtaining and maintaining the rights-of-way described herein,
including the costs of altering the structure to permit installation of the Company
provided facilities, shall be borne entirely by, or may be charged by the Company to,
the Customer. The Company may require the Customer to demonstrate its
compliance with this subsection prior to accepting an order for service;
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SECTION 2 - REGULATIONS (CONT'D.)

Obligations of the Customer (Cont'd.)

231

2.3.2

Customer Responsibilities (Cont'd.)

E.

Claims

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the Premises at which Company employees and
agents shall be installing or maintaining the Company's facilities and equipment.
The Customer may be required to install and maintain Company facilities and
equipment within a hazardous area if, in the Company's opinion, injury or damage to
the Company employees or property might result from installation or maintenance
by the Company. The Customer shall be responsible for identifying, monitoring,
removing, and disposing of any hazardous material (e.g., friable asbestos) prior to
any construction or installation work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses, and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer Premises or the rights-of-way
for which Customer is responsible for obtaining under Section 2.3.1.D; and granting
or obtaining permission.

With respect to any service or facility provided by the Company; Customer shall indemnify,
defend, and hold harmless the Company from all claims, actions, damages, liabilities, costs,
and expenses, including reasonable attorneys' fees for:

A.

any loss, destruction or damage to property of the Company or any third party, or
the death of or injury to persons, including, but not limited to employees or invitees
of either the Company or the Customer, to the extent caused by or resulting from the
negligent or intentional act or omission of the Customer, its employees, agents,
representatives or invitees;
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Obligations of the Customer (Cont'd.)

2.3.2 Claims (Cont'd.)

B.

any claim, loss, damage, expense or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third
party, arising from any act or omission by the Customer, including, without
limitation, use of the Company's services and facilities in a manner not contemplated
by the agreement between the Customer and the Company.

2.3.3  Jurisdictional Reporting

The jurisdictional reporting requirements will be as specified below.

A.

The Customer must upon ordering or first receiving service from the Company
furnish the projected percentage of interstate usage to the Company. The report shall
identify the Customer’s Carrier Identification Code (CIC) and provide PIU by state,
Operating Company Number (OCN), traffic type and traffic direction. The report
shall be delivered to the Company via U.S. Mail, email or overnight delivery to the
address as listed on the customer’s monthly invoice.

For purposes of developing the projected interstate percentage, the Customer shall
consider every call that originates from a calling party in one state and terminates to
a called party in a different state to be interstate communications. The Customer
shall consider every call that terminates to a called party within the same state as the
state where the calling party is located to be intrastate communications. The manner
in which a call is routed through the telecommunications network does not affect the
jurisdiction of a call, i.e., a call between two points within the same state is an
intrastate call even if it is routed through another state.

The Customer may only provide a PIU factor that is in a whole number format, i.e.,
anumber from 0 to 100. When the Customer provides the PIU factor, the Company
will subtract the provided PIU from 100 and the difference is the percent intrastate
usage. The sum of the interstate and intrastate usage will equal 100 percent.
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Obligations of the Customer (Cont'd.)

2.3.3

Jurisdictional Reporting (Cont'd.)

B.

Customers that provide the Company with an initial report must provide quarterly
updates. Quarterly updates must arrive for processing by the last business day of the
month following each calendar quarter (e.g., last business day in January, April, July
and October). Except where the Company is billing according to actuals by
jurisdiction, the revised report will serve as the basis for the next three months
billing beginning with the first billing period after the Company processes the
quarterly report. If the report is not received as specified herein, the Company will
not be responsible for implementing the projected and/or revised P1U in the manner
described herein. No prorating or back billing will be done based on the report. Any
late reports delivered to the Company will go into effect the next calendar quarter.

If the Customer does not supply an initial projected PIU as specified herein, the
Company will use a default PIU of zero percent until such time as the Customer
does supply such reports. If, after the Customer supplies a projected and/or revised
P1U, the Customer fails to update such P1U for any reporting period (to be effective
January, April, July or October), the Company will use a default PIU of zero percent
until such time as the Customer does supply a revised PIU as specified herein.
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C. Maintenance of Customer Records

The Customer shall retain for a minimum of nine (9) months call detail records that
substantiate the interstate percent provided to the Company as set forth in (B)
preceding for Switched Access Service. Such records shall consist of the following,
if applicable:

1. All call detail records such as work papers and/or backup documentation
including, paper, magnetic tapes or any other form of records for billed
customer traffic, call information including call terminating address (i.e.,
called number), the call duration, all originating and terminating trunk
groups or access lines over which the call is routed, and the point at which
the call enters the Customer’s network; and,

2. If the Customer has a mechanized system in place that calculated the PIU,
then a description of that system and the methodology used to calculate the
PIU must be furnished and any other pertinent information (such as but not
limited to flowcharts, source code, etc.) relating to such system must also be
made available.
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D.

Jurisdictional Reports Verification
1. Billing Dispute/Regulatory Commission Inquiry

If a billing dispute arises or a regulatory commission questions the projected
PIU factor, the Company will ask the Customer to provide the data the
Customer used to determine the projected PIU factor. The Customer will
supply the data within 30 days of the Company request.

2. Company Traffic Studies

The Company may, at its sole discretion, conduct its own traffic studies to
validate the Customer’s projected/revised PIU. If the Company determines
from the traffic studies a variance in the reported PIU, the Company will
ask the Customer to provide the data the Customer used to determine the
projected PIU factor. The Customer shall supply the data within 30 days of
the Company’s request. The Customer’s PIU may be adjusted based upon
the Company’s traffic studies if the Customer does not provide the
information as requested by the Company.

Company Audit

On thirty (30) days written notice, the Customer must provide the Company the
ability and opportunity to conduct an annual audit to ensure proper billing of traffic.
The Customer shall keep records of call detail for a minimum of nine (9) months
from which a PIU can be ascertained. The audit shall be accomplished during
normal business hours at an office designated by the Customer. Audit requests shall
not be submitted more frequently than one (1) time per calendar year. Audits shall
be performed by an independent auditory paid for by the Company unless the results
of the audit determine that the Customer has overstated the PIU by ten percentage
points (10%) or more, in which case the Customer will be responsible for the costs
of the audit. Once the audit is completed, the PIU shall be adjusted based upon the
audit results. The Company shall apply this audited PIU to the period covered by the
audit. If in the Company’s favor, the Company will apply this audited PIU to the
usage for up to two quarters following the period covered by the audit and/or for up
to the lesser of (i) two years prior to the period covered by the audit or (ii) the period
covered by the applicable statute of limitations.
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Customer Equipment and Channels

24.1

24.2

General

A Customer may transmit or receive information or signals via facilities of the Company.

Station Equipment

A.

The Customer is responsible for providing and maintaining any terminal equipment
on the Customer Premises. The electric power consumed by such equipment shall be
provided by, and maintained at the expense of, the Customer. All such terminal
equipment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring
must be installed and maintained in compliance with those regulations. The
Company will, where practicable, notify the Customer that temporary
discontinuance of the use of a service may be required; however, where prior notice
is not practicable, nothing contained herein shall be deemed to impair the
Company's right to discontinue forthwith the use of a service temporarily if such
action is reasonable under the circumstances. In case of such temporary
discontinuance, the Customer will be promptly notified and afforded the opportunity
to correct the condition which gave rise to the temporary discontinuance. During
such period of temporary discontinuance, credit allowance for service interruption as
set forth in Section 2.6 is not applicable.

The Customer is responsible for ensuring that Customer provided equipment
connected to Company equipment and facilities is compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed
on Company-provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or injury to the Company's employees
or other persons. Any additional protective equipment required to prevent such
damage or injury shall be provided by the Company at the Customer's expense.
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Customer Equipment and Channels (Cont'd.)

24.3

Interconnection of Facilities

A.

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Access Services and
the Channels, facilities, or equipment of others shall be provided at the Customer's
expense.

Access Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms
and conditions of the tariffs of the other communications carriers which are
applicable to such connections.

A Customer may connect to the Company's SS7 Network by one of following ways:

1. If a Customer chooses to connect to the Company's SS7 network using
links(s) and port(s), the Customer shall pay the charges set forth in Section
8.6, or

2. The Customer and Company agree on another signaling interconnection

arrangement on an Individual Case Basis.

Where the Company acts as an SS7 Hubbing Provider for Customer (i.e.
Customer does not have its own SS7 network) and the Company receives
billing on behalf of Customer for its SS7 usage, Company reserves the right
to “pass through” Customer’s portion of the SS7 billing to Customer.
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244

Inspections

A.

Upon reasonable notification to the Customer, and at reasonable times, the Company
may make such tests and inspections as may be necessary to determine that the
Customer is complying with the requirements set forth in Section 2.4.2(A) for the
installation, operation, and maintenance of Customer-provided facilities, equipment,
and wiring in the connection of Customer provided facilities and equipment to
Company owned facilities and equipment. No credit will be allowed for any
interruptions occurring during such inspections.

If the protective requirements for Customer provided equipment are not being
complied with, the Company may take such action as it deems necessary to protect
its facilities, equipment, and personnel. The Company will notify the Customer
promptly if there is any need for further corrective action. Within ten days of
receiving this notice, the Customer must take this corrective action and notify the
Company of the action taken. If the Customer fails to do this, the Company may
take whatever additional action is deemed necessary, including the suspension of
service, to protect its facilities, equipment, and personnel from harm. The Company
will, upon request 24 hours in advance, provide the Customer with a statement of
technical parameters that the Customer's equipment must meet.
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2.5 Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for payment of all charges for services and facilities furnished
by the Company to the Customer or its Joint or Authorized Users.

A.

Taxes

The Customer is responsible for the payment of any sales, use, gross receipts,
excise, access or other local, state and federal taxes, charges or surcharges (however
designated) excluding taxes on the Company's net income imposed on or based upon
the provision, sale or use of Access Services. All such taxes shall be separately
designated on the Company's invoices. Any taxes imposed by a local jurisdiction
(e.g., county and municipal taxes) will only be recovered from those Customers
located in the affected jurisdictions. If an entity other than the Company (e.g.,
another carrier or a supplier) imposes charges on the Company, in addition to its
own internal costs, in connection with a service for which the Company's Non-
Recurring Charge is specified, those charges will be passed on to the Customer. It
shall be the responsibility of the Customer to pay any such taxes that subsequently
become applicable retroactively.

A surcharge is imposed on all charges for service originating at addresses in states
which levy, or assert a claim of right to levy, a gross receipts tax on the Company's
operations in any such state, or a tax on interstate access charges incurred by the
Company for originating access to telephone exchanges in that state. This surcharge
is based on the particular state's receipts tax and other state taxes imposed directly or
indirectly upon the Company by virtue of, and measured by, the gross receipts or
revenues of the Company in that state and/or payment of interstate access charges in
that state. The surcharge will be shown on a separate line item on the Customer's
monthly invoice.
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25 Payment Arrangements (Cont'd.)
2.5.2 Billing and Collection of Charges
Unless otherwise specified herein, bills are due and payable upon receipt.
The Company shall bill on a current basis all charges incurred by, and credits due to, the

Customer under this Tariff attributable to services established, provided, or discontinued
during the preceding billing period.

A. Non-Recurring Charges are due and payable within 30 days after the invoice date.
The Company shall present invoices for Non-Recurring Charges monthly to the
Customer.

B. The Company shall present invoices for non-usage sensitive Recurring Charges

monthly to the Customer, in advance of the month in which service is to be
provided, and invoices for usage sensitive charges monthly to the Customer
subsequent to the usage. Recurring and usage sensitive charges shall be due and
payable within 30 days after the invoice date.

C. When service does not being on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro-rata basis, based on the actual calendar month.

D. Billing of the Customer by the Company will begin on the Service Commencement
Date. Billing accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.
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252

Billing and Collection of Charges (Cont'd.)

E.

Amounts not paid within 30 days after the date of invoice will be considered past
due. If the Company becomes concerned at any time about the ability of a Customer
to pay its bills, the Company may require that the Customer pay its bills within a
specified number of days and make such payments in cash or the equivalent of cash.

If a service is disconnected by the Company in accordance with Section 2.5.5 and
later restored, restoration of service will be subject to all applicable installation
charges.

The Customer shall notify the Company of any objections to the billed charges
within 30 days of receipt of the invoice or such invoice will be deemed to be correct
and binding. The Customer shall be responsible for payment of the entire amount of
any disputed invoice. Customers refusing to pay the total amount of the disputed
invoice, within 30 days, will be considered past due. Adjustments to the Customer's
account shall be made to the extent that circumstances exist which reasonably
indicate that such charges are inappropriate.

If the Customer and the Company are unable to resolve the dispute to their mutual
satisfaction, the Customer may file a complaint with the Federal Communications
Commission in accordance with the Commission's rules of procedures.
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2.5.2 Billing and Collection of Charges (Cont'd.)
G. Invoice Reprint Charge

At the Customer’s request, a reprint of a previous complete invoice can be provided.
Charges for the provision of a duplicate invoice are set below.

The duplicate bill will contain the same billing detail as the primary bill.

Each FTP CD copy of monthly bill $25.00
Each BDT CD copy of monthly bill $25.00
Each BDT Electronic copy of monthly bill $25.00

H. Delivery Charges

Each package shipped via 2-day mail* $25.00

Each package sent electronically** $20.00

* Invoices will be sent via 2-day mail, so that proof of delivery will be
received.

** Sending invoices electronically is only an option if the customer receives its

regular invoices electronically. A system receipt showing date and time the
file is received will act as proof of delivery.
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2.5.3 Advance Payments
To safeguard its interests, the Company may require a Customer to make an Advance
payment before services are furnished. The Advance Payment will not exceed an amount

equal to one month's estimated usage charges for the service or facility. An Advance
payment may be required in addition to a deposit.
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Deposits

Before the service or facility is furnished to a Customer whose credit has not been duly
established in accordance with Rule R12-2 of the Rules of the Commission, the Company
may require a Customer to make a deposit to be held as a guarantee for the payment of
charges. A deposit does not relieve the Customer of the responsibility for the prompt
payment of bills on presentation. The deposit will not exceed an amount equal to:

A. an amount in excess of two and on-half twelfths of the estimated charge for the
service for the ensuing twelve months; or

B. one half of the estimated charge for the minimum payment for a service or facility
which has a minimum payment period of more than one month; except that the
deposit may include an additional amount in the event that a termination charge is
applicable. In addition, the Company shall be entitled to require such an applicant or
Customer to pay all its bills within a specified period of time, and to make such
payments in cash or the equivalent of cash. At the Company's option, such deposit
may be refunded to the Customer's account at any time. Also, the Company reserves
the right to cease accepting and processing Service Orders after it has requested a
security deposit and prior to the Customer's compliance with this request.

C. A deposit may be required in addition to an Advance Payment.
D. The Company shall pay interest on a deposit.
E. The charges set forth in this Tariff contemplate installations made in normal

locations and under normal working conditions. Any installations to be made under
other circumstances are subject to additional charges.
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2.5.4 Deposits (Cont'd.)
F. When a service or facility is discontinued, the amount of a deposit, if any, will be
applied to the Customer's account and any credit balance remaining will be

refunded. Before the service or facility is discontinued, the Company may, at its
option return the deposit or credit the Customer's account.
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Refusal and Discontinuance of Service

A.

Upon nonpayment of any amounts owing the Company, the Company may, by
giving requisite prior written notice to the Customer discontinue or suspend service
without incurring any liability.

Upon violation of any of the other material terms or conditions for furnishing
service the Company may, by giving 30 days' prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if such
violation continues during that period.

Upon condemnation of any material portion of the facilities used by the Company to
provide service to a Customer or if a casualty renders all or any material portion of
such facilities inoperable beyond feasible repair, the Company, by notice to the
Customer, may discontinue or suspend service without incurring any liability.

Upon the Customer's insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within
the time permitted by law, the Company may immediately discontinue or suspend
service without incurring any liability.

Upon any governmental prohibition, or required alteration of the services to be
provided or any violation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any liability.
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Refusal and Discontinuance of Service (Cont'd.)

F.

Upon the Company's discontinuance of service to the Customer under Section
2.5.5.A or 2.5.5.B, the Company, in addition to all other remedies that may be
available to the Company at law or in equity or under any other provision of this
Tariff, may declare all future monthly and other charges which would have been
payable by the Customer during the remainder of the term for which such services
would have otherwise been provided to the Customer to be immediately due and
payable.

When Access Service is provided by more than one Company, the companies
involved in providing the joint service may individually or collectively deny service
to a Customer for nonpayment. Where the Company(s) affected by the nonpayment
is incapable of effecting discontinuance of service without cooperation from the
other joint providers of Switched Access Service, such other Company(s) will, if
technically feasible, assist in denying the joint service to the Customer. Service
denial for such joint service will only include calls originating or terminating within,
or transiting, the operating territory of the Company initiating the service denial for
nonpayment. When more than one of the joint providers must deny service to
effectuate termination for nonpayment, in cases where a conflict exists in the
applicable tariff provisions, the tariff regulations of the company whose local
switching center serves the Customer shall apply for joint service discontinuance.
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2.5.5 Refusal and Discontinuance of Service (Cont'd.)

H. The Company may discontinue the furnishings of an and/or all service(s) to a
Customer, without incurring any liability:

1.

Immediately and without notice if the Company deems that such action is
necessary to prevent or to protect against fraud or to otherwise protect its
personnel, agents, facilities or services. The Company may discontinue
service pursuant to this subsection 2.5.5H.1.a-f, if

a.

The Customer refuses to furnish information to the Company
regarding the Customer's credit-worthiness, its past or current use
of Common Carrier communications services or its planned use of
service(s); or

The Customer provides false information to the Company
regarding the Customer's identity, address, credit-worthiness, past
or current use of Common Carrier communications services, or its
planned use of the Company's service(s); or

The Customer states that it will not comply with a request of the
Company for security for the payment for service(s) in accordance
with Section 2.5.4A; or

The Customer has been given written notice by the Company of
any past due amount (which remains unpaid in whole or in part) for
any of the Company's other Common Carrier communications
services to which the Customer either subscribes or used; or
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H. (Contd.)
1. (Cont'd.)

e. The Customer uses service to transmit a message, locate a person
or otherwise give or obtain information without payment for the
service; or the intent to void the payment, either in whole or in part,
of the tariffed charges for the service by:

f. The Customer uses, or attempts to use, service with the intent to

void the payment, either in whole or in part, of the tariffed charges
for the service by:

1. Using or attempting to use service by rearranging,
tampering with, or making connections to the Company's
service not authorized by this tariff; or

2. Using tricks, schemes, false or invalid numbers, false
credit devices, electronic devices; or

3. Any other fraudulent means or devices; or

I Immediately upon written notice to the Customer of any sum thirty (30) days past
due;

J. Immediately upon written notice to the Customer, after failure of the Customer to
comply with a request made by the Company for security for the payment of service
in accordance with Section 2.5.4.A; or
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Refusal and Discontinuance of Service (Cont'd.)

K.

Seven (7) days after sending the Customer written notice of noncompliance with any
provision of this tariff if the noncompliance is not corrected within that seven (7)
day period. The discontinuance of service(s) by the Company pursuant to this
Section does not relieve the Customer of any obligation to pay the Company for
charges due and owing for service(s) furnished up to the time of discontinuance.

In the event the Company incurs fees or expenses, including attorney's fees, in
collecting, or attempting to collect, any charges owed the Company, the Customer
will be liable to the Company for the payment of all such fees and expenses
reasonably incurred.
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Cancellation of Application for Service

A.

Applications for service are noncancellable unless the Company otherwise agrees.
Where the Company permits the Customer to cancel an application for service prior
to the start of service or prior to any special construction, no charges will be
imposed except as may be specified in this Section and Section 3.2.3.

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation charges, and all charges
others levy against the company that would have been chargeable to the Customer
had service begun.

The special charges described in 2.5.6.A through 2.5.6.B will be calculated and
applied on a case-by-case basis.
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SECTION 2 - REGULATIONS (CONT'D.)

Payment Arrangements (Cont'd.)

2.5.7

Late Payments

A

All bills for service provided to the Customer by the Company are due (payment date)
by the next bill date (same day in the following month as the bill date) and are payable
in immediately available funds. If such payment due date would cause payment to be
due on a Saturday, Sunday or Legal Holiday, payment for such bills will be due from
the Customer as follows:

1

If such payment due date falls on a Sunday or on a Legal Holiday which is
observed on a Monday, the payment due date shall be the first non-Holiday
date following such Sunday or Legal Holiday. If such payment due date falls
on a Saturday or on a Legal Holiday which is observed on Tuesday,
Wednesday, Thursday or Friday, the payment due date shall be the last non-
Holiday day preceding such Saturday or Legal Holiday.

Further, if any portion of the payment is received by the Company after the
payment due date as set forth above, or if any portion of the payment is
received by the Company in funds which are not immediately available to the
Company, then a late payment charge shall be due the Company. The late
payment charge shall be that portion of the payment not received by the date
due minus any charges billed as local taxes multiplied by the lesser of (i) 1.5
percent monthly or (ii) the highest amount allowable by law.

In the event the Company incurs fees or expenses, including attorney's fees
and/or court costs, in collecting or attempting to collect any charges owed to
the Company, the Customer will be liable to the Company for the payment
of all such fees and expenses reasonably incurred.
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SECTION 2 - REGULATIONS (CONT'D.)
2.6 Allowances for Interruptions in Service

Interruptions in service which are not due to the negligence of or noncompliance with the provisions
of this Tariff by, the Customer or the operation or malfunction of the facilities, power, or equipment
provided by the Customer, will be credited to the Customer as set forth in 2.6.1 for the part of the
service that the interruption affects.

2.6.1 Credit for Interruptions

A. A credit allowance will be made when an interruption occurs because of a failure of
any component furnished by the Company under this Tariff. An interruption period
begins when the Customer reports a service, facility or circuit, to be interrupted and
releases it for testing and repair. An interruption period ends when the service,
facility, or circuit is operative. If the Customer reports a service, facility or circuit to
be inoperative but declines to release it for testing and repair, it is considered to be
impaired, but not interrupted.

B. For calculating credit allowances, every month is considered to have 30 days. A
credit allowance is applied on a pro-rata basis against the rates specified hereunder
and is dependent upon the length of the interruption. Only those facilities on the
interrupted portion of the circuit will receive a credit.

C. For Switched Access Service, no credit will be allowed for an interruption of less
than 24 hours. After the first 24 hour period, a credit equal to 1/30 of the Direct
FGD Access charges will be applied to each interruption which is in excess of
twelve hours and up to 24 hours.
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2.6 Allowances for Interruptions in Service (Cont'd.)

2.6.2

Limitations on Allowances

No credit allowance will be made for:

A.

interruptions due to the negligence of, or noncompliance with the provisions of this
Tariff by, the Customer, Authorized User, Joint User, or other Common Carrier
providing service connected to the service of the Company;

interruptions due to the negligence of any person other than the Company, including,
but not limited to, the Customer or other Common Carriers connected to the
Company's facilities;

interruptions due to the failure or malfunction of non-Company equipment;

interruptions of service during any period in which the Company is not given full
and free access to its facilities and equipment for the purpose of investigating and
correcting interruptions;

interruptions of service during a period in which the Customer continues to use the
service on an impaired basis;

interruptions of service during any period when the Customer has released service to
the Company for maintenance purposes or for implementation of a Customer order
for a change in service arrangements;

interruption of service due to circumstances or causes beyond the control of the
Company.

Use of Alternative Service Provided by the Company: Should the Customer elect to use an
alternative service provided by the Company during the period that a service is interrupted,
the Customer must pay the tariffed rates and charges for the alternative service used.
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