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ACCESS SERVICE 
 
 
6. SWITCHED ACCESS SERVICE – Feature Group D Switched Service (cont’d) 
 

6.4 Toll Free Database Access Service  
 

Toll Free Database Access Service is provided with FGD switched access service.  
When a 1+ (e.g. 800, 888, or other toll free number) + NXX + XXXX call is originated 
by an end user, the Company will utilize the Signaling System 7 (SS7) network to 
query an Toll Free Database Access Service to perform the identification function.  The 
call will then be routed to the identified customer over FGD switched access.  The 
manner in which Toll Free Database Access Service is provided dependent on the 
availability of SS7 service at the end office from which the service is provided as 
outlined below: 

 
 When Toll Free Database Access Service originates at an end office equipped 

with Service Switching Point (SSP) capability for querying centralized data 
bases, all such service will be provisioned from that end office. 

 
When Toll Free Database Access Service originates at an end office not 
equipped with SSP customer identification capability, the Toll Free Database 
Access Service call will be delivered to the access tandem on which the end 
office is homed and which is equipped with the SSP feature to query centralized 
data bases. 

 
Query charges as set forth in the following are in addition to those charges applicable 
for the FGC or FGD switched access service. 

 
6.5 Rate Regulations 

 
This section contains a brief description and the general regulations governing the rates 
and charges that apply for Switched Access Service. 

 
6.5.1 Description and Application of Rates 

 
Switched Access Service rates are generally of two types; usage rates and non-
recurring rates.  Usage rates may be minute, and/or distance sensitive, 
occurrence and/or quantity sensitive or combinations of these usage elements.  
Non-recurring rates are one-time charges that apply for a specific work activity.  
Examples would include installation of service, rearrangements of service, 
moves and changes of service, provision of optional features and functions not 
ordered initially, service date changes, service design changes, cancellation of 
access, orders for additional engineering, and expedited orders. 
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ACCESS SERVICE  
 
9. RATES AND CHARGES 
 

9.1 General 
 

Rates for service will include recurring charges for the rate elements, applicable non-
recurring charges, miscellaneous charges, ICB charges as identified herein. 

 
 9.2 Carrier Common Line*  

    Per AMOU 
Originating     $0.00000 
Terminating     $0.00000 

 
 9.3 Switched Access* 
 

9.3.1 Recurring Rates:    Per AMOU   
 
a. Local Switching, Premium 
 Originating (Non-Toll Free) Section 20.1, Page 20-6 
 Originating (Toll Free Only) Section 20.1, Page 20-6 
 Terminating Section 20.1, Page 20-6 

  
 b.   Information Surcharge                     Per 100 AMOUs 
        $0.0000 
 
 c. Per Order Section 20.1, Page 20-6    
 

d. Shared Trunk Port Charge  
 Originating Section 20.1, Page 20-6 
 Terminating Section 20.1, Page 20-6 
  
e. Local Transport  Rate Per AMOU 
 Tandem-Switched Transport,**  
 Tandem Switched Facility, per mile  
  
 Originating Section 20.1, Page 20-9 
 Terminating Section 20.1, Page 20-9 
  
 Tandem-Switched Termination,** 
 Per termination 
 
 Originating Section 20.1, Page 20-9 
 Terminating Section 20.1, Page 20-9 
 

*Northwest Fiber, LLC d/b/a Ziply Fiber Telephone Companies FCC No. 1, Rate Group #1, Section 20, Rates and Charges 
 
** As of July 1, 2021, the originating Tandem Switched Transport rate elements including Tandem Switched Facility and 
Tandem Switched Termination, are not applied to originating toll free minutes. 
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ACCESS SERVICE  
 

 
9. RATES AND CHARGES (cont’d) 
 
 9.3 Switched Access*(cont’d) 

 
9.3.1 Recurring Rates: (cont’d) 
       

   f.  Toll Free Database Access Service Queries, per query 
      
    Rate 
  Basic Query Charge, 
   Per Query   Section 20.1, Page 20-10 
   
  
 9.3.2 Entrance Facility 
   
  Service Order Charge, per order  Section 20.1, Page 20-8 
   
  Entrance Facility, Recurring Charges   

- 2-Wire VG, monthly charge  Section 20.1, Page 20-8 
- 4-Wire VG, monthly charge  Section 20.1, Page 20-8 
- DS1, monthly charge  Section 20.1, Page 20-8  
- DS3, monthly charge  Section 20.1, Page 20-8 

 
  Service Installation Charge   

- Per VG entrance facility installed  Section 20.1, Page 20-8 
- Per DS1 entrance facility installed Section 20.1, Page 20-8 
- Per DS3 entrance facility installed Section 20.1, Page 20-8 

   
    
 9.3.3 Access Ordering  Per Order 
 
 a. Service Date Change Charge Section 20.1, Page 20-5  
 
 b, Design Change Charge Section 20.1, Page 20-5  
 
 c. Cancellation Charge Section 20.1, Page 20-5 
 

d. Expedited Order Charge,  
 per day expedited Section 20.1, Page 20-5 

 
 
 
*Northwest Fiber, LLC d/b/a Ziply Fiber Telephone Companies FCC No. 1, Rate Group #1, Section 20, Rates and Charges 
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