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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.) 
 
3.8 Windstream NuVox, Inc. for Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 

Carolina, South Carolina and Tennessee Rates and Charges 
 

3.8.1 Carrier Switched Access Service 

 

A. Originating Switched Access  

 

1. Local Switching 

        8YY  Non-8YY 

Per minute charge: $0.002126 (R) $0.002126 (R) 

7/1/2022 – 6/30/2023 $0.001063 (R) $0.002126 (R) 

On and after 7/1/2023 $0.000000 (R) $0.002126 (R) 

 

2. Transport Termination 

 

Per minute charge: $0.00000 (R) $0.000000 (R) 

 

3. Transport MOU/Mile 

 

Per minute charge: $0.00000 (R) $0.000000 (R) 
 
 

(C) 

| 

| 

(C) 

 

 

 

(C) 

 

 

 

 

(C) 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.) 
 
3.8 Windstream NuVox, Inc. for Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 

Carolina, South Carolina and Tennessee Rates and Charges, (Cont’d.) 
 

3.8.1 Carrier Switched Access Service, (Cont’d.) 

 

B. Terminating Switched Access 

 

1. Local Switching 

 

Per minute charge: $0.000000 

 

2. Transport Termination 

 

Non-recurring charges:  

Per Line or Trunk: $150.00 

Additional Line or Trunk: $36.00 

Per minute charge:  

    Non-Affiliated ("3rd Party") Rate $0.000168 

    Affiliated ("End Office") Rate $0.000000 

 

3. Transport, per minute Mile 

 

    Non-Affiliated ("3rd Party") Rate $0.000020 

    Affiliated ("End Office") Rate $0.000000 

 

4. Transport Multiplexing, per minute 

 

Common Transport Muxing (CMUX)  

    Non-Affiliated ("3rd Party") Rate $0.000380 

    Affiliated ("End Office") Rate $0.000000 

 

   5. Tandem Switching, per minute 

 

    Non-Affiliated ("3rd Party") Rate N/A 

    Affiliated ("End Office") Rate $0.000000  

 

C. 800 (8YY) Database Queries   

 

Effective: 7/1/2021-6/30/2022 7/1/2022-6/30/2023 7/1/2023  

Simple or Complex 

Database Query 

 

$0.00421 

 

$0.002205 (R) 

 

$0.00020 (R) 

 

 

3.8.2 Blocking of Access Traffic 

 

Per Block Call: $0.03 
 
 
 

(T) 

 

(C) 

| 

(C) 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.) 
 
3.9 Windstream NuVox of Arkansas, Illinois, Indiana, Kansas, Missouri, Ohio and Oklahoma 

Rates and Charges 
 

3.9.1 Recurring Charges 

Arkansas, Kansas, Missouri, Oklahoma, Kentucky (Cincinnati Bell Territory) 

 
A. End Office Local Switching 8YY Non-8YY  

 Local Switching – Per Originating Minute $0.002563 $0.002563  

 7/1/2022 – 6/30/2023 

On and after 7/1/2023 

Local Switching – Per Terminating Minute 

$0.0012815 (R) 

$0.0000000 (R) 

N/A 

$0.002563 

$0.002563 

$0.000000 

 

 Originating Dedicated End Office Port –  

Per Port Per Month 

 

N/A 

 

   $18.96 

 

 Shared End Office Trunk Port –  

Per Originating Minute 

 

$0.000900 

 

$0.000900 

 

 

 7/1/2022 – 6/30/2023 $0.00045 (R) $0.000900  

 On and after 7/1/2023 $0.00000 (R) $0.000900  

 Shared End Office Trunk Port –  

Per Terminating Minute 

 

N/A 

 

$0.000000 

 

     

B. Entrance Facility    

 Voice Grade 2-Wire - Each     $25.00  

 Voice Grade 4-Wire - Each     $40.00  

 DS1 - Each    $93.28  

 DS3 Optical - Each  $1,755.00  

 DS3 Electrical - Each  $1,950.00  

     

C. Direct-Trunked Transport    

 Voice Grade - Fixed - 0 Mile      $0.00  

 Voice Grade - Fixed - Over 0 Mile     $17.46  

 Voice Grade - Per Mile - 0 Mile      $0.00  

 Voice Grade - Per Mile - Over 0 Mile      $1.12  

 DS1 - Fixed - 0 Mile      $4.80  

 DS1 - Fixed - Over 0 Mile     $28.84  

 DS1 - Per Mile - 0 Mile      $0.00  

 DS1 - Per Mile - Over 0 Mile     $5.50  

 DS3 - Fixed - 0 Mile      $0.00  

 DS3 - Fixed - Over 0 Mile    $815.00  

 DS3 - Per Mile - 0 Mile      $0.00  

 DS3 - Per Mile - Over 0 Mile    $118.00  

     

D. Tandem-Switched Transport                   8YY               Non-8YY  

 Rate per Originating Minute              $0.00000 (R)   $0.000000 (R) 

 Rate per Originating Minute Per Mile $0.00000(R)  $0.000000 (R) 

     

   Non-

Affiliated 

("3rd Party) 

 

Affiliated 

("End Office") 

 Rate per Terminating Minute  $0.000053 $0.000000  

 Rate per Terminating Minute Per Mile  $0.000003 $0.000000  

(C) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(C) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(C) 

| 

(C) 

 

 

 

 

 

 

 

(N) 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.) 
 
3.9 Windstream NuVox of Arkansas, Illinois, Indiana, Kansas, Missouri, Ohio and Oklahoma 

Rates and Charges, (Cont’d.) 
 

3.9.1 Recurring Charges, (Cont’d.) 

Arkansas, Kansas, Missouri, Oklahoma, Kentucky (Cincinnati Bell Territory)  

 

   

E. Tandem Switching   

 per Originating Minute  

 Non-8YY $0.000358 (I) 

 8YY $0.000358 (I) 

 per Terminating Minute  

   - Non-Affiliated ("3rd Party") N/A 

   - Affiliated ("End Office") $0.0000  

 

F. 800 (8YY) Number Portability Access Service (NPAS)  

 800 Data Base – Per Query (Includes Call Handling and Destination) 

 Effective July 1, 2021-June 30, 2022 $0.002531 

 Effective July 1, 2022-June 30, 2023 $0.0013655 (R) 

 Effective July 1, 2023 $0.000200 (R) 

  

 

 

G. DS1 to Voice Grade - Per Multiplexer $180.00 

 DS3 to DS1 - Per Multiplexer $815.00 

 
 

3.9.2 Nonrecurring Charges 

Arkansas, Kansas, Missouri, Oklahoma 

 

A. Entrance Facility  

 Voice Grade 2-Wire - First  $166.00 

 Voice Grade 2-Wire - Additional  $116.00 

 Voice Grade 4-Wire - First  $201.00 

 Voice Grade 4-Wire - Additional  $149.00 

 DS1 - First  $600.00 

 DS1 - Additional  $456.00 

 DS3 - First  $605.00 

 DS3 - Additional  $496.00 

   

B. Direct-Trunked Transport (1)  

 Voice Grade - First  $181.00 

 Voice Grade - Additional  $157.00 

 DS1 - First  $408.00 

 DS1 - Additional  $314.00 

 DS3 - First  $473.00 

 DS3 - Additional  $341.00 

(1)Nonrecurring Charge does not apply if ordered with the Entrance Facility. 

 

 

 

 

 

 

 

 

 

(C) 

| 

(C) 

 

 

 

 
 

(T) 

(C) 

| 

| 

| 

(C) 

(D) 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.) 
 
3.9 Windstream NuVox of Arkansas, Illinois, Indiana, Kansas, Missouri, Ohio and Oklahoma 

Rates and Charges, (Cont’d.) 
 

3.9.3 Recurring Charges 
Illinois; Indiana; Akron, Columbus, Dayton, Ohio 

 
A. End Office Local Switching   

  

Local Switching - Per  Originating Minute 

8YY 

$0.003116 

Non-8YY            

$.003116 

 7/1/2022 – 6/30/2023 

On and after 7/1/2023 

Local Switching - Per Terminating Minute 

$0.001558 (R) 

$0.000000 (R) 

N/A 

$.003116     

$.003116 

$.000000 

  Originating Dedicated EO Port - Per Port Per Month N/A $118.09 

 Shared End Office Trunk Port – Per Originating Minute $0.000369 $.000369 

 7/1/2022 – 6/30/2023 $0.0001845 (R) $.000369 

 On and after 7/1/2023 $0.000000 (R) $.000369 

 Shared End Office Trunk Port - Per Terminating Minute N/A $.000000 

    

B. Entrance Facility   

 Voice Grade 2-Wire - Each   $23.76 

 Voice Grade 4-Wire - Each   $39.00 

 DS1 – Each , Zone 1   $158.00 

 DS 1 – Each, Zone 2   $161.00 

 DS 1 – Each, Zone 3   $163.00 

 DS3 Optical – Each per month, 12 month term (All 

Zones) 

  $1444.00 

 DS3 Optical – Each per month, 24 month term (All 

Zones) 

  $1083.00 

 DS3 Electrical – Each , Zone 1   $2656.00 

 DS3 Electrical – Each, Zone 2   $2881.00 

 DS3 Electrical – Each, Zone 3   $3187.00 

    

C. Direct-Trunked Transport   

 Voice Grade - Per Point of Mileage Termination   $14.75 

 Voice Grade – Channel Mileage, Per Mile    $1.35 

 DS1 – Channel Mileage Termination, Per Point of 

Mileage Termination, Zone 1 

  $32.00 

 DS1 – Channel Mileage Termination, Per Point of 

Mileage Termination, Zone 2 

  $32.70 

 DS1 – Channel Mileage Termination, Per Point of 

Mileage Termination, Zone 3 

  $33.40 

 DS1 - Channel Mileage, Per Mile, Zone 1   $13.55 

 DS1 - Channel Mileage, Per Mile, Zone 2   $13.89 

 DS1 - Channel Mileage, Per Mile, Zone 3   $13.89 

(C) 

| 

| 

| 

| 

| 

| 

| 

| 

(C) 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.) 
 
3.9 Windstream NuVox of Arkansas, Illinois, Indiana, Kansas, Missouri, Ohio and Oklahoma 

Rates and Charges, (Cont’d.) 
 

3.9.3 Recurring Charges, (Cont’d.) 
Illinois; Indiana; Akron, Columbus, Dayton, Ohio   

 

C. Direct-Trunked Transport, (Cont’d.)   

    

 DS3 - Channel Mileage Termination, Per Point of 

Mileage Termination, Zones 1, 2, 3 

$375.00  

 DS3 - Channel Mileage, Per Mile, Zones 1,2, 3 $120.00  

D. Tandem-Switched Transport   

  8YY      Non-8YY 

 Termination, Originating Rate per Access 

Minute 

$.0000 (R)                   $.0000(R) 

 Facility, Originating Rate per Access Minute  

Per Mile 

 

$.0000 (R)                   $.0000(R) 

  Non-Affiliated 

("3rd Party") 

 

Affiliated 

("End Office) 

 Termination, Terminating Rate per Access 

Minute 

$.000103 $.000000 

 Facility, Terminating Rate per Access Minute  

Per Mile 

 

$.000014 

 

$.000000 

    

E. Tandem Switching 8YY Non-8YY 

 Originating Rate Per Access Minute   

 - Zone 1 $.00100 (R)       $.001(R) 

 - Zone 2 $.00100 (R)       $.001(R) 

 - Zone 3 $.00100 (R)       $.001(R) 

  

 

Terminating Rate Per Access Minute 

Non-Affiliated 

("3rd Party") 

 

Affiliated 

("End Office) 

 - Zone 1 N/A $.000000  

 - Zone 2 N/A $.000000  

 - Zone 3 N/A $.000000  

   

F. 800 Data Base Query – Per Query  

 Effective July 1, 2021-June 30, 2022 

Effective July 1, 2022-June 30, 2023 

Effective July 1, 2023 

 

$.002303 

$.0012515 (R) 

$.0002000 (R) 

 

G. Multiplexing   

 DS1 to Voice Grade - Per Multiplexer, Zone 1 $330.00 

$330.00 

$372.00 

$647.00 

$648.00 

$688.40 

 DS1 to Voice Grade - Per Multiplexer, Zone 2 

 DS1 to Voice Grade - Per Multiplexer, Zone 3 

 DS3 to DS1 - Per Multiplexer, Zone 1 

 DS3 to DS1 - Per Multiplexer, Zone 2 

 DS3 to DS1 - Per Multiplexer, Zone 3 
 

 

(C) 

| 

| 

(C) 

 

 

 

 

 

 

 

 

(C) 

| 

| 

| 

| 

(C) 

 

 

 

 

 

 

 

 

(C) 

| 

| 

(C) 

 

 

 

 

 

 

 

 

 

(N) 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.) 
 
3.9 Windstream NuVox of Arkansas, Illinois, Indiana, Kansas, Missouri, Ohio and Oklahoma 

Rates and Charges, (Cont’d.) 
 

3.9.5 Recurring Charges 

Cincinnati, OH 

 

A. End Office Local Switching 8YY                   Non-8YY 

 Local Switching - Per Originating Minute 

7/1/2022 – 6/30/2023 

$.0036714          $.0036714 

$.0018357 (R)   $.0036714 

 On and after 7/1/2023 $.0000000 (R)   $.0036714 

 Local Switching - Per Terminating Minute N/A $.000000 

 Dedicated End Office Port - Per Port Per Month N/A  $6.17 

 Shared End Office Trunk Port - Per Originating Minute $.000968 $.000968 

 7/1/2022 – 6/30/2023 $.000484 (R) $.000968 

 On and after 7/1/2023 $.000000 (R) $.000968 

 Shared End Office Trunk Port – Per Terminating 

Minute N/A 

 

$.000000 

B. Entrance Facility   

 Voice Grade 2-Wire - Each   $31.00 

 Voice Grade 4-Wire - Each   $49.60 

 DS1 – Each , Zone 1   $135.79 

 DS 1 – Each, Zone 2   $135.79 

 DS 1 – Each, Zone 3   $135.79 

 DS3 Optical – Each per month (All Zones)   

$1888.00 

    

C. Direct-Trunked Transport   

 Voice Grade - Per Point of Mileage Termination   $61.00 

 Voice Grade – Channel Mileage, Per Mile    $0.64 

 DS1 – Channel Mileage Termination, Per Point of 

Mileage Termination, Zone 1 

  $100.00 

 DS1 – Channel Mileage Termination, Per Point of 

Mileage Termination, Zone 2 

  $100.00 

 DS1 – Channel Mileage Termination, Per Point of 

Mileage Termination, Zone 3 

  $100.00 

 DS1 - Channel Mileage, Per Mile, Zone 1   $9.42 

 DS1 - Channel Mileage, Per Mile, Zone 2   $9.42 

 DS1 - Channel Mileage, Per Mile, Zone 3   $9.42 

 DS3 - Channel Mileage Termination, Per Point of 

Mileage Termination, Zones 1, 2, 3 

  $703.48 

 DS3 - Channel Mileage, Per Mile, Zones 1,2, 3   $80.00 

    

(C) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(C) 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.) 
 
3.9 Windstream NuVox of Arkansas, Illinois, Indiana, Kansas, Missouri, Ohio and Oklahoma 

Rates and Charges, (Cont’d.) 
3.9.5 Recurring Charges, (Cont’d.) 

Cincinnati, OH   

 

D. Tandem-Switched Transport   

 Transport Termination 8YY Non-8YY   

   Rate per Originating Access Minute $0.00000 (R)                     $.000600 

 Transport Facility   

   Rate per Originating Access Minute Per Mile $0.00000 (R)                     $.000117 

   

  Non-Affiliated 

("3rd Party") 

 

Affiliated 

("End Office") 

 Transport Termination   

   Rate per Terminating Access Minute $.000600 $.000000 

 Transport Facility   

   Rate per Terminating Access Minute Per Mile $.000117 $.000000 

    

 Tandem Switching 8YY             Non-8YY 

 - Rate Per Originating Access Minute    $0.0010 (R)              $.002001 

   

  Non-

Affiliated 

("3rd Party") 

 

Affiliated 

("End Office") 

 - Rate Per Terminating Access Minute N/A $.000000  

    

 Common Multiplexing, Rate per Access Minute   

 - Rate per Originating Access Minute  

 Non-8YY $.000240 

 8YY $.000000 (R) 

 - Rate per Terminating Access Minute $.000240 $.000000 

  

Access Tandem Trunk Port Charge, per Trunk 

 

$6.17 

 Common Trunk Port, per Access Minute   

  8YY    Non-8YY 

 - Originating 

7/1/2022 – 6/30/2023 

On and after 7/1/2023 

$.00968            $.000968 

$.000484 (R)    $.000968 

$0.00000 (R)    $.000968 

 - Terminating N/A      $.000000 

 

E. 

 

800 Data Base Query – Per Query 

Effective July 1, 2021 – June 30, 2022 

Effective July 1, 2022 – June 30, 2023 

Effective July 1, 2021 

 

 

 

$.002391 

$.0012955 (R) 

$.0002000 (R) 

F. Multiplexing   

 DS1 to Voice Grade - Per Multiplexer, Zone 1 $285.45 

 DS1 to Voice Grade - Per Multiplexer, Zone 2 $285.45 

 DS1 to Voice Grade - Per Multiplexer, Zone 3 $285.45 

 DS3 to DS1 - Per Multiplexer, Zone 1 $678.02 

 DS3 to DS1 - Per Multiplexer, Zone 2 $678.02 

 DS3 to DS1 - Per Multiplexer, Zone 3 $678.02 
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(C) 

| 

| 

(C) 

 

(C) 

(C) 

 

(C) 

| 

(C) 

 

(C) 

| 

| 

| 

(C) 

 

(C) 

| 

(C) 

 


