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7.2.5. Access Order Cancellation Charge (Cont’d) 

 
If the ASR is not completed within 121 calendar days of the original service date, the ASR will be 
canceled. Cancellation charges will apply. In addition, the Customer will be billed the accrued 
monthly recurring charges specified above plus any additional nonrecurring charges applicable for 
the Service. These charges will be computed commencing at day 31 after the original service date 
up to and including the cancellation date, not to exceed 90 days of service (120 days from the 
original service date). The Company will not reissue an ASR with a new service date beyond 121 
calendar days. It will be the Customer's responsibility to submit a new ASR for Switched Access 
Service. 
 
Non-recurring Charge      $75.00  

*Plus any additional Labor costs 
 

7.3. 800 Service Charges 

 
The following charges are assessed for 800 Number Portability Access Service (NPAS) Queries.  
These query charges apply in addition to the per-minute usage charges assessed for use of the 
Telephone Company’s Network for 800 NPAS usage.  A charge is assessed for each 800 query, 
whether the call is completed or not. 
 
Rates are intended to mirror the ILEC’s tariffed rates for the serving area.  The rates below apply 
in the service area of the listed ILEC. 
 

800 Database Query   

 Per Basic  

Jurisdiction Query    
 

Alabama 
 

 

9419 - BellSouth Telecommunications, Inc. d/b/a So Cent Bell Tel $0.00421000  

9789 - CenturyTel Tel AL, LLC (Northern) d/b/a CenturyLink $0.00424800 (R)  

0371 - Knology of the Valley, Inc. $0.00400000    
 

California 
 

 

9740 - Pacific Bell  $0.00424800 (R)  

4420 - Verizon California Inc. $0.00424800 (R)  

2319 - Verizon California Inc. (GTE) $0.00424800 (R)  

2344 - Citizens Telephone Co. of California d/b/a Frontier Comm of 
CA 

$0.00424800 (R)  

  
 

Colorado 
 

 

9636 - Qwest Corporation d/b/a CenturyLink QC $0.00405300  
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7.3 800 Service Changes (Cont’d) 
 

800 Database Query, per query 
 

 
   
 Per Basic  
Jurisdiction Query  
   
Connecticut 

 
 

9147 - Frontier Communications of Connecticut $0.00339300    
 

Georgia 
 

 
9417 - BellSouth Telecommunications, Inc. $0.00421000  
0389 – Trenton Telephone $0.00424800 (R) 
4332 - Windstream Georgia Communications Corp. $0.00100000    

   
 

Illinois 
 

 
9327 - Ameritech Wisconsin & 9329 - Ameritech Illinois  $0.00230400   
1015 - Frontier North, Inc. – IL   $0.00424800 (R)  
1036 - Frontier North, Inc. - IL $0.00424800 (R)    

 
Louisiana 

 
 

9419 - BellSouth Telecommunications, Inc. $0.00421000    
 

Maryland   
9212 – Verizon Maryland, LLC $0.00424800 (R)  
   
Massachusetts 

 
 

9102 - Verizon New England Inc. $0.00424800 (R)    
 

Michigan 
 

 
9323 - Ameritech Michigan  $0.00230400   
0695 - Frontier North, Inc. – MI $0.00424800 (R)    

 
Minnesota 

 
 

1456 - Embarq Minnesota d/b/a CenturyLink $0.00424800 (R)  
1427 - Mankato Citizens Telephone Co. d/b/a Hickory Tech $0.00424800 (R)  
9631 - Qwest Corporation $0.00405300    

 
Mississippi 

 
 

9419 - BellSouth Telecommunications, Inc. d/b/a So Cent Bell Tel $0.00421000    
 

Missouri 
 

 
9784 - CenturyTel Missouri LLC d/b/a CenturyLink $0.00424800 (R)  
9787 - CenturyTel Missouri LLC d/b/a CenturyLink $0.00424800 (R)  
1811 - Embarq Missouri, Inc. d/b/a CenturyLink  $0.00424800 (R)  
9533 - Southwestern Bell Telephone d/b/a AT&T Missouri $0.00253100  
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7.3 800 Service Changes (Cont’d) 
 

800 Database Query, per query 
 

 

 Per Basic  

Jurisdiction Query  

   

Montana 
 

 

9636 - Qwest Corporation d/b/a CenturyLink QC $0.00405300    
 

Nebraska 
 

 

9631 - Qwest Corporation  $0.00405300  

4530 - United Telephone Co of the West d/b/a CenturyLink $0.00424800 (R)  

1568 - Windstream Nebraska, Inc $0.00424800 (R)    
 

Nevada 
 

 

4421 - Frontier Communications of the Southwest Inc – NV $0.00301650  

9742 - Nevada Bell $0.00424800 (R)    
 

New Hampshire 
 

 

5113 - No New England Tel Op d/b/a FairPoint Comm - NNE $0.00370200  
   

North Carolina   

9417 - BellSouth Telecommunications, Inc. $0.00421000  

0470 - Carolina Telephone&Telegraph Co.LLC d/b/a CenturyLink $0.00424800 (R)  

0471 - Central Telephone Co d/b/a CenturyLink $0.00424800 (R)    
 

New York 
 

 

9104 - Verizon New York, Inc. $0.00424800 (R)   
  

Oregon   

4323 - Frontier Communications Northwest, Inc. $0.00424800 (R)  

9638 - Qwest Corporation  $0.00405300  

4520 - United Telephone of the NW d/b/a CenturyLink  $0.00424800 (R)   
  

South Carolina   

9417 - BellSouth Telecommunications Inc. $0.00421000    
 

Tennessee   

9419 - BellSouth Telecommunications Inc. $0.00421000  

4336 - Citizens Telecomm Co, LLC (Frontier Corp) $0.00424800 (R)  

4510 - United Telephone of the Southeast d/b/a CenturyLink $0.00424800 (R)   
  

Texas   

4344 - GTE-SW d/b/a Verizon SW Inc. $0.00424800 (R)  

9533 - Southwestern Bell $0.00253100  
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800 Database Query, per query   

 Per Basic  

Jurisdiction Query   
  

Vermont   

5115 - Telephone Operating Co of Vermont d/b/a Fairpoint Comm $0.00370200   
  

Virginia   

4510 - United Telephone of the Southeast d/b/a CenturyLink $0.00424800 (R)  

0233 - Verizon South, Inc. (Contel) $0.00424800 (R)  

9213 - Verizon Virginia, Inc. $0.00424800 (R)   
  

Washington   

4324 - Frontier Communications Northwest Inc (formerly Verizon) $0.00424800 (R)  

9638 - Qwest Corporation  $0.00405300  

4521 - United Telephone of the Northwest d/b/a CenturyLink $0.00424800 (R)  

2412 - Ellensburg Telephone Company d/b/a Fairpoint 
Communications 

$0.00424800 (R)  

   

Wisconsin   

9327 - Ameritech Wisconsin  $0.00230400  

0924 - Centurytel Midwest-Kendall LLC d/b/a CenturyLink $0.00424800 (R)  

0841 - Centurytel MW WI Cencom d/b/a CenturyLink-Cencom $0.00424800 (R)  

0913 - Centurytel of Monroe County LLC d/b/a CenturyLink $0.00424800 (R)  

0934 - Centurytel of Platteville LLC d/b/a CenturyLink $0.00424800 (R)  

0895 - Centurytel of Wisconsin LLC d/b/a CenturyLink $0.00424800 (R)  

0964 - Frontier Communications of Wisconsin Inc. $0.00424800 (R)  

0886 - Frontier North Inc, WI $0.00424800 (R)  

0870  - Rhinelander Telephone LLC d/b/a Frontier Rhinelander  $0.00424800 (R)  

1155 - Telephone USA of Wisconsin, LLC d/b/a CenturyLink $0.00424800 (R)  

0974 - Wood County Telephone Co. $0.00424800 (R)  

   

Wyoming   

9636 - Qwest Corporation d/b/a CenturyLink QC $0.00405300  


