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2. GENERAL REGULATIONS (Cont’d)
2. Definitions

Certain terms used herein are defined as follows: 

800 Series 
The term 800 series denotes the service access codes of 800, 888, 877, 866, 855, 844, 833, and 
822. 

Access Code 
The term “Access Code” denotes a uniform five or seven digit access code assigned by the 
Company to an individual customer.  The five digit access code has the form 10XXX, and the 
seven digit code has the form 950-1XXX or 950-0XXX. 

Access Minutes 
For the purpose of calculating chargeable usage, the term “Access Minutes” denotes customer 
usage of exchange facilities in the provision of interstate or foreign service.  On the originating end 
of an interstate or foreign call, usage is measured from the time the originating end user’s call is 
delivered by the Company to and acknowledged as received by the customer’s facilities connected 
with the originating exchange.  On the terminating end of an interstate or foreign call, usage is 
measured from the time the call is received by the end user in the terminating exchange.  Timing of 
usage at both originating and terminating ends of an interstate or foreign call shall terminate when 
the calling or called party disconnects, whichever event is recognized first in the originating and 
terminating exchanges, as applicable. 

Access Tandem 
The term “Access Tandem” denotes a Company or centralized equal access provider switching 
system that provides a concentration and distribution function for originating or terminating traffic 
between end offices and a customer designated premises. 

Actual Cost Special Construction 
The term “Actual Cost” denotes all costs charged against a specific case of special construction, 
including any appropriate taxes. 

Annual Underutilization Liability Special Construction 
The term “Annual Underutilization Liability” denotes a per unit amount which may be billed 
annually if fewer services are in use utilizing specially constructed facilities at filed tariff rates than 
were originally constructed. 

Answer/Disconnect Supervision 
The term “Answer/Disconnect Supervision” denotes the transmission of the switch trunk 
equipment supervisory signal (off-hook or on-hook) to the customer’s point of termination as an 
indication that the called party has answered or disconnected. 

Attenuation Distortion 
The term “Attenuation Distortion” denotes the difference in loss at specified frequencies relative to 
the loss at 1004 Hz, unless otherwise specified. 

(N) 

(N) 
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ACCESS SERVICE 

2. GENERAL REGULATIONS (Cont’d)
2. Definitions (Cont’d)

Intrastate Communications 
The term “Intrastate Communications” denotes any communications within a state subject to 
oversight by a state regulatory commission as provided by the laws of the state involved. 

Joint Tandem Switched Transport 
The term “Joint Tandem Switched Transport” denotes the rate element assessible for the 
transmission of originating toll free minutes. The rate element includes both the transport between 
the end office and the tandem switch and the tandem switching. It does not include transport of 
traffic over dedicated transport facilities between the serving wire center and the tandem switching 
office 

Legal Holiday 
The term “Legal Holiday” denotes days other than Saturday or Sunday for which the Company is 
normally closed.  These include New Year’s Day, Independence Day, Thanksgiving Day, 
Christmas Day and a day when Washington’s Birthday, Memorial Day or Columbus Day is legally 
observed and other locally observed holidays when the Company is closed. 

Line Side Connection 
The term “Line Side Connection” denotes a connection of a transmission path to the line side of a 
local exchange switching system. 

Local Access and Transport Area (LATA) 
The term “Local Access and Transport Area” denotes a geographic area established for the 
provision and administration of communications service.  It encompasses one or more designated 
exchanges, which are grouped to serve common social, economic and other purposes. 

Location Routing Number 
The term “Location Routing Number” denotes a ten-digit number used to uniquely identify a 
switch that has ported numbers. 

Loss Deviation 
The term “Loss Deviation” denotes the variation of the actual loss from the designed value. 

(N) 

(N) 
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ACCESS SERVICE 
2. GENERAL REGULATIONS (Cont’d)

2. Definitions (Cont’d)

Terminating Direction 
The term “Terminating Direction” denotes the use of Access Service for the completion of calls 
from an IC premises to an End User Premises. 

Termination Charge Special Construction 
The term “Termination Charge” denotes the portion of the Maximum Termination Liability that is 
applied as a nonrecurring charge when all services are discontinued prior to the expiration of the 
specified liability period. 

Toll Free Database Access Service 
The term "Toll Free Database Access Service" denotes a service which uses a database system to  
identify toll free access customers on a 10-digit basis. For purposes of administering the rules and 
regulations set forth in this tariff regarding the provision of Toll Free Database Access Service 
except where otherwise specified, Toll Free Database Access Service shall include the following 
service access Codes 800, 888, 877, 866, 855, 844, 833, and 822. 

Transmission Measuring (105 Type) Test Line/Responder 
The term “Transmission Measuring (105 Type) Test Line/Responder” denotes an arrangement in an 
end office which provides far-end access to a responder and permits two-way loss and noise 
measurements to be made on trunks from a near end office. 

Transmission Path 
The term “Transmission Path” denotes an electrical path capable of transmitting signals within the 
range of the service offering, e.g., a voice grade transmission path is capable of transmitting voice 
frequencies within the approximate range of 300 to 3000 Hz.  A transmission path is comprised of 
physical or derived facilities consisting of any form or configuration of plant typically used in the 
telecommunications industry. 

Trunk 
The term “Trunk” denotes a communications path connecting two switching systems in a network 
used in the establishment of an end-to-end connection. 

Trunk Group 
The term “Trunk Group” denotes a set of trunks which are traffic engineered as a unit for the 
establishment of connections between switching systems in which all of the communications paths 
are interchangeable. 

Trunk Side Connection 
The term “Trunk Side Connection” denotes the connection of a transmission path to the trunk side 
of a local exchange switching system. 

Two-Wire to Four-Wire 
The term “Two-Wire to Four-Wire Conversion” denotes an arrangement which converts a four-
wire transmission path to a two-wire transmission path to allow a four-wire facility to terminate in a 
two-wire entity (e.g., a central office switch). 

(N) 

(N) 
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ACCESS SERVICE 

5. ACCESS ORDERING (Cont’d)
5.2 Ordering Requirements (Cont’d)

5.2.1 Switched Access Service (Cont’d) 

(E) SS7 Optional Feature

When Feature Group D is ordered with the SS7 optional feature, in addition to 
information listed in 5.2.1(C) preceding, the customer shall specify a reference to 
existing signaling connections or reference related to SS7 signaling connection 
order.  When ordering SS7 signaling, the customer shall provide the Signaling 
Transfer Point codes, location identifier codes and circuit identifier codes.  In 
addition, the customer shall work cooperatively with the Company to determine the 
number of SS7 signaling connections required to handle its signaling traffic. 

For Toll Free Database Access Service, as described in 6.1.3(A) and (C)(2) 
following, the customer must order FGD to those access tandems or end offices 
designated as Service Switching Point (SSP) for Toll Free Database Service in 
NATIONAL EXCHANGE CARRIER ASSOCIATION, INC. TARIFF FCC NO. 4, 
WIRE CENTER INFORMATION.  Direct trunk routes can only be provided from 
end offices equipped to query centralized databases.  All traffic originating from 
end offices not equipped to provide SS7 signaling and routing require routing via an 
access tandem where SSP functionality is available. 

5.2.2 Reserved For Future Use  

(T) 

(T) 

(T) 
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ACCESS SERVICE 

6. Switched Access Service (Cont’d)
6.1 General (Cont’d) 

6.1.3 Rate Categories 

There are four rate categories which apply to Switched Access Service: 

- Local Transport (described in 6.1.3(A) following)
- End Office (described in 6.1.3(B) following)
- Chargeable Optional Features (described in 6.1.3(C) following)
- Common Line (described in Section 3 preceding)

The following Diagram depicts a generic view of the components of Switched Access Service and 
the manner in which the components are combined to provide a complete Access Service. 

SWITCHED ACCESS SERVICE Customer 
    Designated  

Customer Serving  Premises 
End User End Office Direct Trunked Transport Wire Center EF       CDP (POT) 
% 

Tandem Switched 
 Transport 

Access Tandem Direct Trunked Transport 

 CL*   EO/RIC    LOCAL TRANSPORT 

CL - Common Line Direct Trunked Transport 
EO - End Office - Direct Trunked Facility
EF - Entrance Facility - Direct Trunked Termination 
RIC - Residual Interconnection Charge Tandem Switched Transport*     (C) 

- Tandem Switched Facility*
*Common Line Service is provided under - Tandem Switched Termination*
Section 3, preceding. - Tandem Switching*    (C) 

*As of July 1, 2021, for originating toll free minutes only, end office rate elements (i.e., Local Switching  and Information Surcharge) are   (N) 
listed in Section 18.2.3(A) and (B), following, and the Joint Tandem Switched Transport rate element in Section 18.2.2, following, is applied
per tandem as set forth in Section 6.1.3(A), following, in lieu of the Tandem Switched Facility, Tandem Switched Termination and
Tandem Switching rate elements        (N)    

(A) Local Transport

The Local Transport rate category establishes the charges related to the transmission and 
tandem switching facilities between the customer designated premises and the end office 
switch(es), which may be a Remote Switching Module, where the customer’s  
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ACCESS SERVICE 
6. Switched Access Service (Cont’d)

6.1 General (Cont’d) 
6.1.3 Rate Categories (Cont’d) 

(A) Local Transport (Cont’d)
(2) Direct Trunked Transport (Cont’d)
Direct Trunked Transport rates consists of a Direct Trunked Facility rate which is
applied on a per mile basis and a Direct Trunked Termination rate which is applied at
each end of each measured segment of the Direct Trunked Facility (i.e., at the end
office, hub, tandem and serving wire center).  When the Direct Trunked Facility
mileage is zero, neither the Direct Trunked Facility rate nor the Direct Trunked
Termination rate will apply.

The Direct Trunked Facility rate recovers a portion of the costs of transmission 
facilities, including intermediate transmission circuit equipment, between the end 
points of the interoffice circuits. 

The Direct Trunked Termination rate recovers a portion of the costs of the circuit 
equipment that is necessary for the termination of each end of the Direct Trunked 
Facility. 

(3) Tandem Switched Transport

The Tandem Switched Transport rate elements recover a portion of the costs 
associated with a communications path between a serving wire center and an end 
office or between a tandem and an end office on circuits that are switched at a tandem 
switch. 

Tandem Switched Transport rate consists of a Tandem Switching rate, a Tandem 
Switched Facility rate, and a Tandem Switched Termination rate. For originating toll 
free minutes only, a Joint Tandem Switched Transport rate applies in lieu of the 
Tandem Switching, Tandem Switched Facility and Tandem Switched Termination 
rates and is only billed by the tandem company that performs the tandem switching 
function. 

The Tandem Switching rate recovers a portion of the costs of switching traffic through 
an access tandem.  The Tandem Switching rate specified in the Rate Sections, 
beginning in Section 18, following is applied on a per access minutes per tandem 
basis for all originating (excluding Toll Free) and all terminating minutes of use 
switched at the tandem. 

The Tandem Switched Facility rate recovers a portion of the costs of transmission 
facilities, including intermediate transmission circuit equipment, between the end 
points of interoffice circuits.  The Tandem Switched Facility rate specified in the Rate 
Sections, beginning in Section 18, following is applied on a per access minutes per 
mile basis for all originating (excluding Toll Free) and terminating minutes of use 
routed over the facility. 

(C) 

(C) 

(T) 
(C) 

(T) 
(C) 
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ACCESS SERVICE 
6. Switched Access Service (Cont’d)

6.1 General (Cont’d) 
6.1.3 Rate Categories (Cont’d) 

(A) Local Transport (Cont’d)
(3) Tandem Switched Transport (Cont’d)
The Tandem Switched Termination rate recovers a portion of the costs of circuit
equipment necessary for the termination of each end of the Tandem Switched Facility.
The Tandem Switched Termination rate specified in the Rate Sections, beginning in
Section 18, following is applied on a per access minutes basis (for all originating
(excluding Toll Free) and terminating minutes of use routed over the facility) at each
end of Tandem Switched Facility (e.g., at the end office, host office, remote, tandem,
and serving wire center).  When the Tandem Switched Facility mileage is zero, neither
the Tandem Switched Facility rate nor the Tandem Switched Termination rate will
apply.

The Joint Tandem Switched Transport rate specified in Section 18.2.2, following, is  
applied on a per originating toll free access minute per tandem basis in lieu of the 
Tandem Switching, Tandem Switched Facility, and Tandem Switched Termination 
rates and is only billed by the tandem company that performs the tandem switching 
function. 

(4) Residual Interconnection Charges
The Residual Interconnection Charge recovers the costs associated with Local
Transport that are not recovered by the Entrance Facility, Direct Trunked Transport,
Tandem Switched Transport, Multiplexing, or dedicated signaling (i.e., SS7) rates.
The Residual Interconnection Charge applies to all access minutes of use (i.e., both
Tandem Switched and Direct Trunked).

(5) Multiplexing
DS3 to DS1 Multiplexing charges apply when a High Capacity DS3 Entrance Facility
or High Capacity DS3 Direct Trunked Facility is connected with High Capacity DS1
Direct Trunked Transport.  The DS3 to DS1 multiplexer will convert a 44.736 Mbps
channel to 28 DS1 channels using digital time division multiplexing.

DS1 to Voice Grade Multiplexing charges apply when a High Capacity DS1 Entrance 
Facility or High Capacity DS1 Direct Trunked Facility is connected with Voice Grade 
Direct Trunked Transport.  However, a DS1 to Voice Grade Multiplexing charge does 
not apply when a High Capacity DS1 Entrance Facility or High Capacity DS1 Direct 
Trunked Transport is terminated at an electronic end office and only Switched Access 
Service is provided over the DS1 facility (i.e., Voice Grade Special Access channels 
are not derived).   The DS1 to Voice Grade multiplexer will convert a 1.544 Mbps 
channel to 24 Voice Grade channels. 

Multiplexing is only available at wire centers identified in NATIONAL EXCHANGE 
CARRIER ASSOCIATION, INC. TARIFF FCC NO. 4, WIRE CENTER 
INFORMATION. 

(T) 
(C) 

(N) 

(N) 
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ACCESS SERVICE 
6. Switched Access Service (Cont’d)

6.1 General (Cont’d) 
6.1.3 Rate Categories (Cont’d) 

(A) Local Transport (Cont’d)

(6) Interface Groups
Ten Interface Groups are provided for terminating the Entrance Facility at the
customer’s designated premises.  Technical specifications concerning the available
interface groups are set forth in 14.1 following.

(7) Nonchargeable Optional Features
Where transmission facilities permit, the individual transmission path between the
customer’s designated premises and the first point of switching may, at the option of
the customer, be provided with the following optional features as set forth and
described in 14.1.1(E) following.

- Supervisory Signaling
- Customer Specified Entry Switch Receive Level
- Customer Specification of Local Transport Termination

When a customer subscribes to Common Channel Signaling (SS7) Network 
Connection Service (CCSNC Service), the following optional features are made 
available and are described in 6.8.1 following. 

- Signaling System 7 (SS7) Signaling
- Calling Party Number
- Carrier Selection Parameter
- Charge Number Parameter

(8) Common Channel Signaling, Signaling System 7 (CBS/SS7) Network Connection
(CCSNC)
Service provides a signaling path between a customer’s designated Signaling Point of
Interface (SPOI) and a Company’s Signaling Transfer Point (STP).  CCSNC is
provided as set forth in 6.8.3 following.

Toll Free Database Access Service is provided to all customers in conjunction with 
FGD switched access service.  A Basic or Vertical Feature Query charge, as set forth 
in the Rate Sections, beginning in Section 18, following is assessed for each query 
launched to the Toll Free database.  The Basic query provides the identification of the 
customer to whom the call will be delivered and includes area of service routing which 
allows routing of originating Toll Free calls by the Company to different 
interexchange carriers. 
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ACCESS SERVICE 
6. Switched Access Service (Cont’d)

6.1 General (Cont’d) 
6.1.3 Rate Categories (Cont’d) 

(B) End Office (Cont’d)
(1) Local Switching (Cont’d)

Rates for Local Switching are set forth in the Rate Sections, beginning in Section 
18, following.  For originating toll free minutes only, a different Local Switching rate 
is specified in Section 18.2.3, following. The application of this rate with respect to 
individual Feature Groups is as set forth in 6.4.1(C) following. 

There are four types of functions included in the Local Switching rate element:  
Common Switching, Transport Termination, Line Termination and Intercept.   
These are described in (a) through (d) following. 

(a) Common Switching

Common Switching provides the local end office switching functions associated 
with the various access (i.e., Feature Group) switching arrangements.  The 
Common Switching arrangements provided for the various Feature Group 
arrangements are described in 6.5 through 6.7 following. 

Included as part of Common Switching are various nonchargeable optional 
features which the customer can order to meet the customer’s specific 
communications requirements.  These optional features are described in 6.8.1 
following. 

(b) Transport Termination

Transport Termination functions provide for the line or trunk side arrangements 
which terminate the Local Transport facilities.  Included as part of these 
functions are various nonchargeable optional termination arrangements.  These 
optional terminating arrangements are described in 6.8.1 following. 

The number of Transport Terminations provided will be determined by the 
Company as set forth in 6.2.5 following. 

(c) Line Termination

Line Termination provides for the terminations of end user lines in the local end 
office.  There are two types of Line Terminations, i.e., Common Line 
Terminations and Special Access Service Terminations utilized in the provision 
of WATS or WATS-type services at Company designated WATS Serving 
Offices. 

(T),(C) 
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ACCESS SERVICE 
6. Switched Access Service (Cont’d)

6.1 General (Cont’d) 
6.1.3 Rate Categories (Cont’d) 

(B) End Office (Cont’d)
(1) Local Switching (Cont’d)

(c) Line Termination (Cont’d)

The preceding Special Access Service Terminations are differentiated by line 
side vs. trunk side terminations.  In addition, there are various types of 
originating and terminating line side terminations depending on the type of 
signaling associated with the Special Access Service.  Line side terminations are 
available with either dial pulse or dual tone multifrequency address signaling. 

(d) Intercept

The Intercept function provides for the termination of a call at a Company 
Intercept operator or recording.  The operator or recording tells a caller why a 
call, as dialed, could not be completed, and if possible, provides the correct 
number. 

(2) Information Surcharge

Information Surcharge rates are assessed to a customer based on the total number of 
access minutes.  Information Surcharge rates are as set forth in the Rate Sections, 
beginning in Section 18, following.  For originating toll free minutes only, a 
different Information Surcharge rate is specified in Section 18.2.3, following. The 
application of these rates with respect to individual Feature Groups is as set forth in 
6.4.1(C) following. 

The Information Surcharge does not apply to Feature Groups B and D Switched 
Access Services associated with Mobile Telephone Switching Offices (MTSOs) 
directly interconnected to a Company access tandem office. 

The number of end office switching transmission paths will be determined as set forth in 
6.2.5 following. 

(C) Chargeable Optional Features

Where facilities permit, the Company will, at the option of the customer, provide the 
following chargeable optional features. 

(T),(C) 
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ACCESS SERVICE 

6. Switched Access Service (Cont’d)
6.1 General (Cont’d) 

6.1.3 Rate Categories (Cont’d) 
(C) Chargeable Optional Features (Cont’d)

(1) Interim 900 NXX Translation

The Interim 900 NXX Translation rate element provides for customer identification 
when calls are directed by end users in the 1+SAC+NXX+XXXX (e.g., 
1+900+NXX+XXXX) format.  The NXX codes are assigned to specific customers in 
conformance with the North American Numbering Plan (NANP).  NXX code 
assignment(s) will be made by the Bellcore NANP Coordinator.  The Company will 
use the NXX code to identify the customer to whose point of termination the traffic is 
to be delivered, (i.e., at appropriately equipped electronic end offices, access tandems 
or through contracted arrangements with other parties).  It is then the responsibility of 
the customer to do any further translation the customer deems necessary to route the 
call.  Customer assigned NXX codes which have not been ordered will be blocked. 

A nonrecurring charge, as set forth in the Rate Sections, beginning in Section 16, 
following, is associated with this optional feature.  This nonrecurring charge is 
assessed by the Company on a per order, applied in lieu of the Access Order Charge 
specified in the Rate Sections, beginning in Section 16, following.  The nonrecurring 
charge is assessed only by the Company that provides the final translation function.  A 
Company is said to have provided the final Interim NXX Translation when its 
translation identifies the customer’s traffic, and this traffic is then delivered to the 
customer’s point of termination without any further translation.  The description and 
application of this charge with respect to FGD is as set forth in 6.4.1(B)(2) and 
5.4.1(C) following. 

(2) Toll Free Database Access Service

Toll Free Database Access Service is provided to all customers in conjunction with 
FGD switched access service.  When a 1+800 series-NXX-XXXX call is originated by 
an end user, the Company will utilize the Signaling system 7 (SS7) network to query a 
Toll Free database to identify the customer to whom the call will be delivered and 
provide vertical features based on the dialed ten digits.  The call will then be routed to 
the identified customer over FGD switched access. The 800 series includes the 
following service access codes:  800, 888, 877, 866, 855, 844, 833 and 822. 

A Basic or Vertical Feature Query charge, as set forth in the Rate Sections, beginning 
in Section 18, following, is assessed for each query launched to the database which 
identifies the customer to whom the call will be delivered. 
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ACCESS SERVICE 
6. Switched Access Service (Cont’d)

6.1 General (Cont’d) 
6.1.3 Rate Categories (Cont’d) 

(C) Chargeable Optional Features (Cont’d)
(2) Toll Free Database Access Service (Cont’d)

The Basic Query provides the identification of the customer to whom the call will be 
delivered and includes area of service routing which allows routing of originating Toll 
Free calls by the Company to different interexchange carriers.  The Vertical Feature 
Query provides the same customer identification as the basic query and vertical 
features which may include:  (1) call validation (ensuring that all originate from 
subscribed service areas); (2) POTS translation of 800 series numbers; (3) alternate 
POTS translation (which allows subscribers vary the routing of 800 series calls based 
on factors such as time of day, place or origination of the call, etc.); and (4) multiple 
carrier routing (which allows subscribers to route to different carriers based on factors 
similar to those in (3)). If the originating company transmits the results of the query, it  
will assess the query charge per call. However, when the originating company is 
unable to do so, the next company in the call path that is able to launch and 
transmit the results of the query will assess the query charge. Only one query 
charge per call may be assessed 

The description and application of the charge with respect to Feature Group D is as set forth 
in 6.4.1(C) following. 

6.2 Undertaking of the Company 

6.2.1 Network Management 
The Company will administer its network to insure the provision of acceptable service levels to 
all telecommunications users of the Company’s network services.  Generally, service levels are 
considered acceptable only when both end users and customers are able to establish connections 
with little or no delay encountered within the Company network.  The Company maintains the 
right to apply protective controls, i.e., those actions, such as call gapping, which selectively 
cancel the completion of traffic, over any traffic carried over its network, including that 
associated with a customer’s Switched Access Service.  Generally, such protective measures 
would only be taken as a result of occurrences such as failure or overload of Company or 
customer facilities, natural disasters, mass calling or national security demands.  In the event that 
the protective controls applied by the Company result in the complete loss of service by the 
customer, the customer will be granted a Credit Allowance for Service Interruption as set forth in 
2.4.4(B)(3) preceding. 

6.2.2 Transmission Specifications 
Each Switched Access Service transmission path is provided with standard transmission 
specifications.  There are three different standard specifications (Types A, B and C).  The 
standard for a particular transmission path is dependent on the Feature Group, the Interface 
Group and whether the service is directly routed or via an access tandem.   

(T) 
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ACCESS SERVICE 
6. Switched Access Service (Cont’d)

6.4 Rate Regulations (Cont’d)
6.4.1 Description and Application of Rates and Charges (Cont’d) 

(C) Application of Rates (Cont’d)
(1) Premium Rates (Cont’d)
Premium rates will apply to all of the flat rated rate elements (i.e., Entrance Facility,
Direct Trunked Facility, Direct Trunked Termination and Multiplexing).

(2) Common Channel Signaling/Signaling System 7 Network Connection
The Common Channel Signaling/Signaling System 7 (CBS/SS7) Network Connection
is comprised of a Signaling Mileage Facility charge, a Signaling Mileage Termination
charge, a Signaling Entrance Facility charge and a Signaling Transfer Point (STP) Port
charge.

The Signaling Mileage Facility charge is assessed on a per facility per mile basis.  The 
Signaling Mileage Termination charge is assessed on a per termination basis (i.e., at 
each end of the Signaling Mileage Facility).  When the Signaling Mileage Facility 
mileage measurement is zero, Signaling Mileage Termination charges do not apply. 

The Signaling Entrance Facility charge is assessed on a per facility basis for the 
connection between the customer’s designated premises (Signaling Point of Interface) 
and the serving wire center of that premises. 

The STP Port charge is assessed on a per port basis for each termination of a Signaling 
Mileage Facility at an STP. 

(3) Toll Free Database Access Service
A Basic Query or Vertical Feature Query charge applies for each query that is
launched to a Toll Free database and identifies the customer to whom the call will be
delivered.  The query is considered completed when the appropriate call routing
information is returned to the Service Switching Point (SSP) that launched the query
and the results are transmitted to the next company in the call path.  If the originating
company transmits the results of the query, it will assess the query charge per call.
However, when the originating company is unable to do so,the next company in the
call path that is able to launch and transmit the results of the query will assess the
query charge.  Only one query charge per call may be assessed. Query charges, as set
forth in the Rate Section 18, following, will only be applied by those companies
whose wire centers are identified as assessing query charges in the NATIONAL
EXCHANGE CARRIER ASSOCIATION, INC., TARIFF FCC No. 4.

When Feature Group D switched access service is used for the provision of Toll Free 
Database Access Service and the total minutes of use and/or count of queries can be 
determined for each customer at a tandem or SSP but cannot be determined by 
individual end office, an allocation method will be utilized to determine minutes of use 
and/or queries by end office and customer.  For each end office a ratio will be 
developed and applied against the total minutes of use. 
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ACCESS SERVICE 

6. Switched Access Service (Cont’d)
6.4 Rate Regulations (Cont’d)

6.4.1 Description and Application of Rates and Charges (Cont’d) 
(C) Application of Rates (Cont’d)

(3) Toll Free Database Access Service (Cont’d)

and/or count of queries for a given customer as determined by the tandem or SSP.  
These ratios will be developed by dividing the unidentified originating Toll Free 
minutes of use at an end office by the total unidentified originating minutes of use in 
all end offices subtending the tandem or SSP.  For example, assume: 

- Three end offices (EO-1, EO-2 and EO-3) subtend a tandem
EO-1 measures 2,000 minutes of  800 series use 
EO-2 measures 3,000 minutes of 800 series use 
EO-3 measures  5,000 minutes of 800 series use 

10,000  TOTAL 

- The tandem delivers 800 series usage to two customers
IC-A has 4,000 minutes of use 
IC-B has 6,000 minutes of use 

- The allocation ratio for EO-1 is 20%

- The minutes of use to be billed by EO-1 are
800 to IC-A (20% x 4,000) 

1,200 to IC-B (20% x 6,000) 
   2,000 

(4) Shared Transport

Shared Transport refers to a rate application that is applicable only when the customer 
orders High Capacity Direct Trunked Transport between a serving wire center and a 
Company hub where the Company performs multiplexing/de-multiplexing functions 
and the same customer then orders the derived channels as Direct Trunked Transport 
and Tandem Switched Transport.  When the same customer also orders Special Access 
Service to be provided over this same high capacity facility, this service is considered 
to be Mixed Use and the regulations set forth in 7.2.7 following must first be applied 
to separate the portion to be charged as Switched Access Service from the portion to 
be charged as Special Access Service. 
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ACCESS SERVICE 

6. Switched Access Service (Cont’d)
6.7 Description and Provision of Feature Group D (FGD) (Cont’d)

6.7.1 Description (Cont’d) 

(F) The Company will establish a trunk group or groups for the customer at end office
switches or access tandem switches where FGD switching is provided.  When required by
technical limitations, a separate trunk group will be established for each type of FGD or
other switching arrangements may be combined in a single trunk group at the option of the
Company.

(G) The access code for FGD switching is a uniform access code of the form 10XXX.  A
uniform access code(s) will be assigned number of all FGD access provided to the customer
by the Company.  No access code is required for calls to a customer over FGD Switched
Access Service if the end user’s telephone exchange service is arranged for presubscription
to that customer as set forth in 13.4 following.

Where no access code is required, the number dialed by the customer’s end user shall be a 
seven or ten-digit number for calls in the North American Numbering Plan (NANP).  For 
international calls outside the NANP, a seven to twelve-digit number may be dialed.  The 
form of the numbers dialed by the customer’s end user is NXX-XXXX, 0 or 1+NXX-
XXXX, NPA+NXX-XXXX, 0 or 1+NPA+NXX-XXXX, and when the end office is 
equipped for International Direct Distance Dialing (IDDD), 01-CC-NN or 011+CC+NN. 

When the 10XXX access code is used, FGD switching also provides for dialing the digit 0 for 
access to the customer’s operator, 911 for access to the Company’s emergency reporting 
service, or the end-of-dialing digit (#) for cut-through access to the customer designated 
premises. 

(H) For FGD switched access service to a MTSO directly interconnected to a Company access
tandem office, the customer will be billed only the Local Transport premium rate element for
the FGD usage.  The mileage used to determine the monthly rate for the local transport rate is as
set forth in 6.4.6(E) preceding.

(I) FGD switching will be arranged to accept calls from telephone exchange service locations
without the need for dialing the 10XXX uniform access code.  Each telephone exchange service
line may be marked with a code to identify which 10XXX code calls will be directed for
service.

(J) Unless prohibited by technical limitations, the customer’s Interim NXX Translation and/or
Toll Free Database traffic may, at the option of the customer, be combined in the same trunk
group arrangement with the customer’s non-Interim NXX Translation traffic and/or Toll Free
Database traffic.  When required by technical limitations, or at the request of the customer, a
separate trunk group will be established for Interim NXX Translation or Toll Free Database
traffic.
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ACCESS SERVICE 
6. Switched Access Service (Cont’d)

6.8 Chargeable and Nonchargeable Optional Features (Cont’d)

6.8.3 Common Channel Signaling/Signaling System 7 (CCS/SS7) Network Connection 
Service (CCSNC) 

Common Channel Signaling/Signaling System 7 (CCS/SS7) Network Connection Service 
(CCSNC), which is available with FGD where technically feasible as designated in NATIONAL 
EXCHANGE CARRIER ASSOCIATION, INC., TARIFF FCC No. 4, provides a signaling path 
between a customer’s designated Signaling Point of Interface (SPOI) and a Signaling Transfer 
Point (STP).  This service provides customers with the use of a two-way signaling path for 
accessing information necessary for the completion of their end user’s calls. 

CCS/SS7 Network Connection Service is comprised of two rate elements; a Signaling Network 
Access Link (SNAL) and a Signaling Transfer Point (STP) Port.  The SNAL is provided as a 
dedicated 56 Kbps out-of-band signaling connection between the customer’s SPOI and the STP 
port on the STP. 

The CCS/SS7 Network Connection Service is provisioned by a mated pair of STPs as described 
in Technical Reference TR-TSV-000905 in order to ensure network availability and reliability.  
The Company shall not be held liable for service outages if the customer employs technology 
related to the interconnection of signaling networks that does not adhere to generally accepted 
industry technical standards. 

When CCS/SS7 Network Connection Service is provisioned for use with SS7 Signaling, 
interconnection between signaling networks must occur at an STP. 

Rates and charges for the CCS/SS7 Network Connection STP Ports and Signaling Network 
Access Links are contained in the Rate Sections, beginning in Section 18, following. 

6.8.4 Toll Free Database Access Service 

Toll Free Database Access Service is provided with FGD Switched Access Service.  When a 
1+800+NXX-XXXX call is originated by an end user, the Company will utilize the SS7 network 
to query a Toll Free database to perform the identification function.  The call will then be routed 
to the identified customer over FGD switched access. 

The manner in which Toll Free Database Access Service is provided is dependent on the 
availability of SS7 service at the end office from which the service is provided as outlined 
following: 
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ACCESS SERVICE 

6. Switched Access Service (Cont’d)
6.8 Chargeable and Nonchargeable Optional Features (Cont’d)

6.8.4 Toll Free Database Access Service (Cont’d) 

- When Toll Free Database Access Service originates at an end office equipped with Service
Switching Point (SSP) capability for query centralized database, all such service will be
provided from that end office.

- When Toll Free Database Access Service originates at an end office not equipped with SSP
customer identification capability, the 800 series call will be delivered to the access tandem
on which the end office is homed and which is equipped with the SSP feature to query
centralized databases.

- Query charges as set forth in the Rate Sections, beginning in Section 18, following are in
addition to those charges applicable for the FGD Switched Access Service.
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ACCESS SERVICE 

18 Rates and Charges 
18.1 Federal Universal Service Charge 

18.1.1 End User Access Service 
Regulations concerning End User Access Service are set forth in Section 4 preceding. 

(A) End User Common Line (EUCL)

Residence
- Individual line or trunk, each $6.50 

(B) End User Common Line (EUCL)

Single Line Business
- Individual line or trunk, each $6.50 

(C) End User Common Line (EUCL)

Multiline Business including Centrex
CO and CO-Like Ordered
-Individual line or trunk, each
- Anchorage $9.20  
- Fairbanks $9.20 
- Juneau $9.20 
- Ft. Wainwright/Eielson $7.64 
- Glacier State $9.20 
- Sitka $9.20 
- All other areas $9.20 

18.1.2 Federal Universal Service Charge (FUSC) 

Regulations concerning Federal Universal Service Charge (FUSC) are set forth in 
Section 4 proceeding. 

FUSC Surcharge Factor 31.8% (R) 

18.1.3 Federal Universal Service Charge (FUSC) 

See Section 16.1 for rates. 

(A) Multiline Business (MLB) End User Common Line (EUCL) Federal
Universal Service Charge (FUSF)

Matanuska-Susitna                                     31.8% (R)
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ACCESS SERVICE 
18 Rates and Charges (Cont’d) 

18.2 Switched Access Service (Cont’d) 
18.2.2 Local Transport (Cont’d) 

Tariff 
Monthly Section 
Rate Reference 

- Tandem Switched Transport 6.1.3(A)(3) 
-Tandem Switched Facility* (C) 
Per Access Minutes per Mile

Originating-Toll (C) 
Ketchikan  $0.000140 
Arctic Slope  $0.000430 
Copper Valley  $0.000430 
Cordova  $0.000835 
Nome $0.000430 
Matanuska-Susitna  $0.000283 
Seward $0.000430 
Ft. Wainwright/Eielson $0.000155 
Juneau $0.000173 
Anchorage $0.000436 
Fairbanks $0.000173 
Glacier State $0.000124 
Sitka $0.000173 

Terminating to End Office  
Ketchikan  $0.000140 
Arctic Slope  $0.000430 
Copper Valley  $0.000430 
Cordova  $0.000835 
Nome $0.000430 
Matanuska-Susitna  $0.000283 
Seward $0.000430 
Ft. Wainwright/Eielson $0 
Juneau $0 
Anchorage $0 
Fairbanks $0 
Glacier State $0 
Sitka $0 

*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free minutes only in lieu of the (N) 
Tandem Switched Facility, Tandem Switched Termination and Tandem Switching rate elements as of July 1, 2021. (N) 
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ACCESS SERVICE 
18 Rates and Charges (Cont’d) 

18.2 Switched Access Service (Cont’d) 
18.2.2 Local Transport (Cont’d) 

Tariff 
Monthly Section 
Rate Reference 

- Tandem Switched Transport (Cont’d) 6.1.3(A)(3) 
-Tandem Switched Facility* (Cont’d) (C) 
Per Access Minutes per Mile

Terminating 3rd Party  
Ketchikan  $0.000140 
Arctic Slope  $0.000430 
Copper Valley  $0.000430 
Cordova  $0.000835 
Nome $0.000430 
Matanuska-Susitna  $0.000283 
Seward $0.000430 
Ft. Wainwright/Eielson $0.000155 
Juneau $0.000173 
Anchorage $0.000436 
Fairbanks $0.000173 
Glacier State $0.000124 
Sitka $0.000173 

- Tandem Switched Termination* (C) 
Per Access Minutes per Termination

Originating- Toll (C) 
Ketchikan  $0.000731 
Arctic Slope  $0.002233 
Copper Valley  $0.002233 
Cordova  $0.004337 
Nome $0.002233 
Matanuska-Susitna  $0.001473 
Seward $0.002233 
Ft. Wainwright/Eielson $0.000802 
Juneau $0.000897 
Anchorage $0.001657 
Fairbanks $0.000897 
Glacier State $0.000641 
Sitka $0.000897 

*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free minutes only in lieu of the (N) 
Tandem Switched Facility, Tandem Switched Termination and Tandem Switching rate elements as of July 1, 2021. (N)
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ACCESS SERVICE 
18 Rates and Charges (Cont’d) 

18.2 Switched Access Service (Cont’d) 
18.2.2 Local Transport (Cont’d) 

Tariff 
Monthly Section 
Rate Reference 

- Tandem Switched Transport (Cont’d) 6.1.3(A)(3) 
-Tandem Switched Termination* (Cont’d) (C) 

Per Access Minutes per Termination

Terminating to End Office  
Ketchikan  $0.000731 
Arctic Slope $0.002233   
Copper Valley  $0.002233 
Cordova  $0.004337 
Nome $0.002233 
Matanuska-Susitna  $0.001473 
Seward $0.002233 
Ft. Wainwright/Eielson $0 
Juneau $0 
Anchorage $0 
Fairbanks $0 
Glacier State $0 
Sitka $0 

Terminating 3rd Party  
Ketchikan  $0.000731 
Arctic Slope  $0.002233 
Copper Valley  $0.002233 
Cordova  $0.004337 
Nome $0.002233 
Matanuska-Susitna  $0.001473 
Seward $0.002233 
Ft. Wainwright/Eielson $0.000802 
Juneau $0.000897 
Anchorage $0.001657 
Fairbanks $0.000897 
Glacier State $0.000641 
Sitka $0.000897 

*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free minutes only in lieu of the (N) 
Tandem Switched Facility, Tandem Switched Termination and Tandem Switching rate elements as of July 1, 2021. (N)

Issued: June 24, 2021 Effective: July 1, 2021 



GCI COMMUNICATION CORP. TARIFF F.C.C. NO. 3 

Director, Regulatory Affairs 
GCI Communication Corp.  

2550 Denali Street, Suite 1000 
Anchorage, Alaska 99503 

9th Revised Page 260.01.01 
Replaces 8th Revised Page 260.01.01 

ACCESS SERVICE 
18 Rates and Charges (Cont’d) 

18.2 Switched Access Service (Cont’d) 
18.2.2 Local Transport (Cont’d) 

Tariff 
Monthly Section 
Rate Reference 

- Tandem Switched Transport (Cont’d) 6.1.3(A)(3) 

-Tandem Switching* (C) 
Per Access Minute per Tandem

Originating-Toll (C) 

Ketchikan  $0.001842 
Arctic Slope  $0.005633 
Copper Valley  $0.005633 
Cordova  $0.010939 
Nome $0.005633 
Matanuska-Susitna  $0.003715 
Seward $0.005633 
Ft. Wainwright/Eielson $0.006423 
Juneau $0.004723 
Anchorage $0.038894 
Fairbanks $0.002034 
Glacier State $0.005771 
Sitka $0.007034 

*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free minutes only in lieu of the (N) 
Tandem Switched Facility, Tandem Switched Termination and Tandem Switching rate elements as of July 1, 2021. (N)

Issued: June 24, 2021 Effective:  July 1, 2021 



GCI COMMUNICATION CORP. TARIFF F.C.C. NO. 3 

Director, Regulatory Affairs 
GCI Communication Corp.  

2550 Denali Street, Suite 1000 
Anchorage, Alaska 99503 

1st Revised Page 260.01.01.1 
Replaces Original Page 260.01.01.1 

ACCESS SERVICE 
18 Rates and Charges (Cont’d) 

18.2 Switched Access Service (Cont’d) 
18.2.2 Local Transport (Cont’d) 

Tariff 
Monthly Section 
Rate Reference 

- Tandem Switched Transport (Cont’d) 6.1.3(A)(3) 
-Tandem Switching* (Cont’d) (C) 

Per Access Minute per Tandem
Terminating to End Office  
Ketchikan  $0.001842 
Arctic Slope  $0.005633 
Copper Valley  $0.005633 
Cordova  $0.010939 
Nome $0.005633 
Matanuska-Susitna  $0.003715 
Seward $0.005633 
Ft. Wainwright/Eielson $0 
Juneau $0 
Anchorage $0 
Fairbanks $0 
Glacier State $0 
Sitka $0 

Terminating 3rd Party  
Ketchikan  $0.001842 
Arctic Slope  $0.005633 
Copper Valley  $0.005633 
Cordova  $0.010939 
Nome $0.005633 
Matanuska-Susitna  $0.003715 
Seward $0.005633 
Ft. Wainwright/Eielson $0.006423 
Juneau $0.004723 
Anchorage $0.038894 
Fairbanks $0.002034 
Glacier State $0.005771 
Sitka $0.007034 

*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free minutes only in lieu of the (N) 
Tandem Switched Facility, Tandem Switched Termination and Tandem Switching rate elements as of July 1, 2021. (N)

Issued: June 24, 2021 Effective: July 1, 2021 



GCI COMMUNICATION CORP. TARIFF F.C.C. NO. 3 

Director, Regulatory Affairs 
GCI Communication Corp.  

2550 Denali Street, Suite 1000 
Anchorage, Alaska 99503 

Original Page 260.01.01.2 

ACCESS SERVICE 
18 Rates and Charges (Cont’d) 

18.2 Switched Access Service (Cont’d) 
18.2.2 Local Transport (Cont’d) 

Tariff 
Monthly Section 
Rate Reference 

- Tandem Switched Transport (Cont’d) 6.1.3(A)(3) 

-Joint Tandem Switched Transport*
Per Originating Toll Free Only Access Minute Per Tandem

(N) 
Ketchikan  $0.001 
Arctic Slope  $0.001 
Copper Valley  $0.001 
Cordova  $0.001 
Nome $0.001 
Matanuska-Susitna  $0.001 
Seward $0.001 
Ft. Wainwright/Eielson $0.001 
Juneau $0.001 
Anchorage $0.001 
Fairbanks $0.001 
Glacier State $0.001 
Sitka $0.001  (N) 

*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free minutes only in lieu of the (N) 
Tandem Switched Facility, Tandem Switched Termination and Tandem Switching rate elements as of July 1, 2021. (N)

Issued: June 24, 2021 Effective:  July 1, 2021 



GCI COMMUNICATION CORP. TARIFF F.C.C. NO. 3 

Director, Regulatory Affairs 
GCI Communication Corp.  

2550 Denali Street, Suite 1000 
Anchorage, Alaska 99503 

11th Revised Page 260.03 
Replaces 10th Revised Page 260.03 

ACCESS SERVICE 
18 Rates and Charges (Cont’d) 

18.2 Switched Access Service (Cont’d) 
18.2.2 Local Transport (Cont’d) 

Tariff 
Monthly Section 
Rate Reference 

Network Blocking per Block Call – FGD only 6.7.6 
Anchorage $0.0177 
Nome $0.0164  
Arctic Slope $0.0164 
Ketchikan $0.0167 
Matanuska-Susitna  $0.0108 
Seward $0.0164 
Copper Valley  $0.0164 
Cordova $0.0164 
Ft. Wainwright/Eielson ICB 
Juneau ICB 
Fairbanks ICB 
Glacier State ICB 
Sitka ICB 

(B) Toll Free Database Access Service Queries 6.8.4            (T) 
Per Query

Basic: 
Ft. Wainwright/Eielson $0.004248 (R) 
Juneau $0.004248 (R) 
Anchorage $0.000727 (R) 
Fairbanks $0.004248 (R) 
Glacier State $0.002300 (R) 
Sitka $0.004248 (R) 
Matanuska - Susitna  $0.003800 
Cordova $0.004248 (R) 
Ketchikan $0.003980 
All Other Areas $0.004248 (R) 

Vertical Feature: 
Ft. Wainwright/Eielson $0.004248 (R) 
Juneau $0.004248 (R) 
Anchorage $0.000727 (R) 
Fairbanks $0.004248 (R) 
Glacier State $0.002300 (R) 
Sitka $0.004248 (R) 
Matanuska - Susitna  $0.0042 
Cordova $0.004248 (R) 
Ketchikan $0.004248 (R) 
All Other Areas $0.004248 (R) 

Effective:  July  1, 2021Issued: June 24, 2021 



GCI COMMUNICATION CORP. TARIFF F.C.C. NO. 3 

Director, Regulatory Affairs 
GCI Communication Corp.  

2550 Denali Street, Suite 1000 
Anchorage, Alaska 99503 

22nd Revised Page 260.1 
Replaces 21st Revised Page 260.1 

ACCESS SERVICE 
18 Rates and Charges (Cont’d) 

18.2 Switched Access Service (Cont’d) 

18.2.3 End Office Tariff 
Section 

Rate Reference 
(A) Local Switching 6.1.3(B) 

Premium - Local Switching Per Access Minutes
Feature Groups A, B and D [including: (1) Feature Group B when
utilized for the provision of MTS/WATS service and (2) Feature
Groups A and B when utilized for the provision of terminating
inward WATS and WATS-type services at an equal access WATS
Serving Office.]

Per Originating Toll Access Minute (C) 
Ft. Wainwright/Eielson $0.006423 
Matanuska-Susitna  $0.009492 
Juneau $0.004723 
Copper Valley  $0.038387 
Cordova  $0.0465893 
Ketchikan $0.026800 
Arctic Slope $0.047986 
Nome $0.047986 
Seward $0.047986 
Anchorage $0.003735 
Fairbanks $0.002034 
Glacier State $0.005771 
Sitka $0.007034 

Per Originating Toll Free Access Minute (N) 
Ft. Wainwright/Eielson $0.006423 
Matanuska-Susitna  $0.009492 
Juneau $0.004723 
Copper Valley  $0.038387 
Cordova  $0.0465893 
Ketchikan $0.026800 
Arctic Slope $0.047986 
Nome $0.047986 
Seward $0.047986 
Anchorage $0.003735 
Fairbanks $0.002034 
Glacier State $0.005771 
Sitka $0.007034 (N) 

Certain material formerly found on this page now appears on Original Page 260.2 

Effective:  July  1, 2021Issued: June 24, 2021 



GCI COMMUNICATION CORP. TARIFF F.C.C. NO. 3 

Director, Regulatory Affairs 
GCI Communication Corp.  

2550 Denali Street, Suite 1000 
Anchorage, Alaska 99503 

Original Page 260.2 

ACCESS SERVICE 
19 Rates and Charges (Cont’d) 

18.3 Switched Access Service (Cont’d) 

18.2.4 End Office (Cont’d) 
Tariff 
Section 

Rate Reference 
(A) Local Switching (Cont’d) 6.1.3(B) 

Per Terminating Access Minute (M) 
Ft. Wainwright/Eielson $0.00 
Matanuska-Susitna  $0.00 
Juneau $0.00 
Copper Valley  $0.00 
Cordova  $0.00 
Ketchikan $0.00 
Arctic Slope $0.00 
Nome $0.00 
Seward $0.00 
Anchorage $0.00 
Fairbanks $0.00 
Glacier State $0.00 
Sitka $0.00 

(M) 

(M) – Matter relocated from 21st Revised Page 260.1.

Effective:  July  1, 2021Issued: June 24, 2021 



GCI COMMUNICATION CORP. TARIFF F.C.C. NO. 3 

Director, Regulatory Affairs 
GCI Communication Corp.  

2550 Denali Street, Suite 1000 
Anchorage, Alaska 99503 

21st Revised Page 261 
Replaces 20th Revised Page 261 

ACCESS SERVICE 
18 Rates and Charges (Cont’d) 

18.2 Switched Access Service (Cont’d) 
18.2.3 End Office Tariff 

Section 
Rate Reference 

(B) Information Surcharge 6.1.3(B)(2) 

Premium Per 100 Originating Toll Access Minutes (C) 
Matanuska-Susitna  $0.0348 
Copper Valley $0.0528 
Cordova  $0.1025006 
Ketchikan $0.036849 
Arctic Slope  $0.0528 
Nome  $0.0528 
Seward  $0.0528 
Fairbanks  $0.0000 (R) 
Anchorage $0.0000 (R) 
All Other Areas N/A 

Premium Per 100 Originating Toll Free Access Minutes (N) 
Matanuska-Susitna  $0.0348 
Copper Valley $0.0528 
Cordova  $0.1025006 
Ketchikan $0.036849 
Arctic Slope  $0.0528 
Nome  $0.0528 
Seward  $0.0528 
All Other Areas N/A  (N) 

Premium Per 100 Terminating Access Minutes 
Matanuska-Susitna  $0.0000 
Copper Valley $0.0000 
Cordova  $0.0000 
Ketchikan $0.0000 
Arctic Slope  $0.0000 
Nome  $0.0000 
Seward  $0.0000 
All Other Areas N/A 

Issued: June 24, 2021 Effective: July 1, 2021 




