
  

CTC Communications Corp. FCC Tariff No. 4 

d/b/a EarthLink Business 14th Revised Page 1 

Issued by: Senior Regulatory Counsel Cancels 13th Revised Page 1 

4001 Rodney Parham Road  

Little Rock, Arkansas 72212 

 

Issued: June 16, 2021 Transmittal No. 120 Effective: July 1, 2021 

 

ACCESS SERVICE  
 

CHECK SHEET 

 

This tariff includes the Title Page through Page 761. All pages in this tariff are effective as of the date 

shown on the respective page(s).  Original and revised pages named below comprise of all changes from 

the original tariff. 

 

Page Revision  Page Revision  Page Revision  

Title 2nd Revised  291 1st Revised  407 5th Revised  

1 14th Revised * 292 1st Revised  408 5th Revised  

2 3rd Revised  293 1st Revised  409 5th Revised  

3 2nd Revised  294 1st Revised  409.1 3rd Revised  

4 5th Revised  295 1st Revised  409.2 2nd Revised  

5 3rd Revised  296 1st Revised  464 2nd Revised * 

6 1st Revised  297 1st Revised  465 3rd Revised * 

7 1st Revised  298 1st Revised  466 2nd Revised * 

8 2nd Revised  303 1st Revised  467 3rd Revised * 

11 1st Revised  320 1st Revised  468 3rd Revised * 

12 1st Revised  396 1st Revised  469 3rd Revised * 

23 1st Revised  397 1st Revised  470 2nd Revised * 

37 2nd Revised  398 1st Revised  471 2nd Revised * 

38 1st Revised  399 1st Revised  472 3rd Revised * 

112 2nd Revised  400 1st Revised  492 5th Revised * 

112.1 1st Revised  401 1st Revised  492.1 Original * 

142 1st Revised  402 1st Revised  495 1st Revised * 

154 1st Revised  403 1st Revised  757 Original  

208 1st Revised  406 1st Revised  758 Original  

209 1st Revised     759 Original  

287 1st Revised     760 Original  

      761 Original  

         

         

         

         

         

         

         

         

         

         

* - Indicates pages included with this filing. 

 

 



 

CTC Communications Corp. FCC Tariff No. 4 

d/b/a EarthLink Business 2nd Revised Page 464 

Issued by: Senior Regulatory Counsel  Cancels 1st Revised Page 464 

4001 Rodney Parham Rd.   

Little Rock, AR72212  

Issued: June 16, 2021        Transmittal No. 120 Effective: July 1, 2021 

ACCESS SERVICE  
 

SECTION 13- RATES AND CHARGES, (CONT'D) 

 

13.5 Switched Access Service (Cont'd.) 

 

13.5.1 Local Transport (Cont'd.) 

 

B. Tandem Switched Transport and Host / Remote Switched Transport 

 

1.  Local Switched Transport Termination 

per minute of use 

 

 

8YY 

Originating 

Non-8YY 

Originating 

Terminating 

via Company 

Facilities (3rd 

Party Tandem 

Provider) 

Terminating 

via UNE-P 

a. Massachusetts, Rhode Island 

     

Pricing Zone 1 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 2 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 3 $0.000000 $0.000000 $0.000000 $0.000000 

     

b. New York / Connecticut (LATA #132) 

     

Pricing Zone 1 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 2 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 3 $0.000000 $0.000000 $0.000000 $0.000000 

     

c. Maine, New Hampshire, Vermont 

     

All zones $0.000000 $0.000000 $0.000000 $0.000000 
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(C) 



 

CTC Communications Corp. FCC Tariff No. 4 

d/b/a EarthLink Business 3rd Revised Page 465 

Issued by: Senior Regulatory Counsel Cancels 2nd Revised Page 465 

4001 Rodney Parham Road  

Little Rock, Arkansas 72212 

Issued: June 16, 2021        Transmittal No. 120 Effective: July 1, 2021 

ACCESS SERVICE  
 

SECTION 13- RATES AND CHARGES, (CONT'D) 

 

13.5 Switched Access Service (Cont'd.) 

 

13.5.1 Local Transport (Cont'd.) 

 

B. Local Switched Transport and Host / Remote Switched Transport (Cont'd.) 

 

1.  Local Switched Transport Termination (Cont'd.) 

 - per minute of use 

 

 

8YY 

Originating 

Non-8YY 

Originating 

Terminating 

via Company 

Facilities (3rd 

Party Tandem 

Provider) 

Terminating 

via UNE-P 

d. Connecticut (LATA #920) 

     

Pricing Zone 1 $0.000000 (R) $0.000063 $0.000063 $0.000000 

Pricing Zone 2 $0.000000 (R) $0.000063 $0.000063 $0.000000 

Pricing Zone 3 $0.000000 (R) $0.000063 $0.000063 $0.000000 

     

e. New Jersey, Maryland, District of Columbia, Delaware, Pennsylvania, Virginia 

     

Pricing Zone 1 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 2 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 3 $0.000000 $0.000000 $0.000000 $0.000000 
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| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(C) 



 

CTC Communications Corp. FCC Tariff No. 4 

d/b/a EarthLink Business 2nd Revised Page 466 

Issued by: Senior Regulatory Counsel Cancels 1st Revsied Page 466 

4001 Rodney Parham Road  

Little Rock, Arkansas 72212  

Issued: June 16, 2021      Transmittal No. 120 Effective: July 1, 2021 

ACCESS SERVICE  
 

SECTION 13- RATES AND CHARGES, (CONT'D) 

 

13.5 Switched Access Service (Cont'd.) 

 

13.5.1 Local Transport (Cont'd.) 

 

B. Local Switched Transport and Host / Remote Switched Transport (Cont'd.) 

 

2.  Local Transport Facility 

 - per mile, per minute of use 

 

 

8YY 

Originating 

Non-8YY 

Originating 

Terminating 

via Company 

Facilities (3rd 

Party Tandem 

Provider) 

Terminating 

via UNE-P 

a. Massachusetts, Rhode Island 

     

Pricing Zone 1 $0.000000 (R) $0.000002 $0.000002 $0.000000  

Pricing Zone 2 $0.000000 (R) $0.000002 $0.000002 $0.000000  

Pricing Zone 3 $0.000000 (R) $0.000002 $0.000002 $0.000000  

     

b. New York / Connecticut (LATA #132) 

     

Pricing Zone 1 $0.000000 (R) $0.000002 $0.000002 $0.000000  

Pricing Zone 2 $0.000000 (R) $0.000002 $0.000002 $0.000000  

Pricing Zone 3 $0.000000 (R) $0.000002 $0.000002 $0.000000  

     

c. Maine, New Hampshire, Vermont 

     

All zones $0.000000 (R) $0.000003 $0.000003 $0.000000  
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| 
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| 

| 

(C) 



 

CTC Communications Corp. FCC Tariff No. 4 

d/b/a EarthLink Business 3rd Revised Page 467 

Issued by: Senior Regulatory Counsel Cancels 2nd Revised Page 467 

4001 Rodney Parham Road  

Little Rock, Arkansas 72212 

Issued: June 16, 2021       Transmittal No. 120 Effective: July 1, 2021 

ACCESS SERVICE  
 

SECTION 13- RATES AND CHARGES, (CONT'D) 

 

13.5 Switched Access Service (Cont'd.) 

 

13.5.1 Local Transport (Cont'd.) 

 

B. Local Switched Transport and Host / Remote Switched Transport (Cont'd.) 

 

2.  Local Transport Facility (Cont'd.) 

 - per mile, per minute of use 

 

 

8YY 

Originating 

Non-8YY 

Originating 

Terminating 

via Company 

Facilities (3rd 

Party Tandem 

Provider) 

Terminating 

via UNE-P 

d. Connecticut (LATA #920) 

     

Pricing Zone 1 $0.000000 (R) $0.000003  $0.000003  $0.000000 

Pricing Zone 2 $0.000000 (R) $0.000003  $0.000003  $0.000000 

Pricing Zone 3 $0.000000 (R) $0.000003  $0.000003  $0.000000 

     

e. New Jersey, Maryland, District of Columbia, Delaware, Pennsylvania, Virginia 

     

Pricing Zone 1 $0.000000 (R) $0.000002 $0.000002 $0.000000 

Pricing Zone 2 $0.000000 (R) $0.000002 $0.000002 $0.000000 

Pricing Zone 3 $0.000000 (R) $0.000002 $0.000002 $0.000000 
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| 

| 

(C) 



 

CTC Communications Corp. FCC Tariff No. 4 

d/b/a EarthLink Business 3rd Revised Page 468 

Issued by: Senior Regulatory Counsel Cancels 2nd Revised Page 468 

4001 Rodney Parham Road  

Little Rock, Arkansas 72212 

Issued: June 16, 2021      Transmittal No. 120 Effective: July 1, 2021 

ACCESS SERVICE  
 

SECTION 13- RATES AND CHARGES, (CONT'D) 

 

13.5 Switched Access Service (Cont'd.) 

 

13.5.1 Local Transport (Cont'd.) 

 

B. Local Switched Transport and Host / Remote Switched Transport (Cont'd.) 

 

3.  Tandem Switching  

 - per minute of use 

 

 

8YY 

Originating 

Non-8YY 

Originating 

Terminating 

via Company 

Facilities (3rd 

Party Tandem 

Provider) 

Terminating 

via UNE-P 

a. Massachusetts, Rhode Island 

     

Pricing Zone 1 $0.001000 (R) $0.001574 N/A  $0.000000  

Pricing Zone 2 $0.001000 (R) $0.001574 N/A  $0.000000  

Pricing Zone 3 $0.001000 (R) $0.001574 N/A  $0.000000  

     

b. New York / Connecticut (LATA #132) 

     

Pricing Zone 1 $0.001000 (R) $0.001574 N/A  $0.000000  

Pricing Zone 2 $0.001000 (R) $0.001574 N/A  $0.000000  

Pricing Zone 3 $0.001000 (R) $0.001574 N/A  $0.000000  

     

c. Maine, New Hampshire, Vermont 

     

All zones $0.001000 (R) $0.001600 N/A  $0.000000  
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(C) 
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d/b/a EarthLink Business 3rd Revised Page 469 

Issued by: Senior Regulatory Counsel Cancels 2nd Revised Page 469 

4001 Rodney Parham Road  

Little Rock, Arkansas 72212 

Issued: June 16, 2021      Transmittal No. 120 Effective: July 1, 2021 

ACCESS SERVICE  
 

SECTION 13- RATES AND CHARGES, (CONT'D) 

 

13.5 Switched Access Service (Cont'd.) 

 

13.5.1 Local Transport (Cont'd.) 

 

B. Local Switched Transport and Host / Remote Switched Transport (Cont'd.) 

 

3.  Tandem Switching (Cont'd.)  

 - per minute of use 

 

 

8YY 

Originating 

Non-8YY 

Originating 

Terminating 

via Company 

Facilities (3rd 

Party Tandem 

Provider) 

Terminating 

via UNE-P 

d. Connecticut (LATA #920) 

     

Pricing Zone 1 $0.001000 (R) $0.0006340 N/A  $0.000000 

Pricing Zone 2 $0.001000 (R) $0.0006340 N/A  $0.000000 

Pricing Zone 3 $0.001000 (R) $0.0006340 N/A  $0.000000 

     

e. New Jersey, Maryland, District of Columbia, Delaware, Pennsylvania, Virginia 

     

Pricing Zone 1 $0.001000 (R) $0.001574 N/A  $0.000000  

Pricing Zone 2 $0.001000 (R) $0.001574 N/A  $0.000000  

Pricing Zone 3 $0.001000 (R) $0.001574 N/A  $0.000000  
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(C) 



 

CTC Communications Corp. FCC Tariff No. 4 

d/b/a EarthLink Business 2nd Revised Page 470 

Issued by: Senior Regulatory Counsel Cancels 1st Revised Page 470 

4001 Rodney Parham Road  

Little Rock, Arkansas 72212  

Issued: June 16, 2021      Transmittal No. 120 Effective: July 1, 2021 

ACCESS SERVICE  
 

SECTION 13- RATES AND CHARGES, (CONT'D) 

 

13.5 Switched Access Service (Cont'd.) 

 

13.5.1 Local Transport (Cont'd.) 

 

B. Local Switched Transport and Host / Remote Switched Transport (Cont'd.) 

 

4.  Transport Multiplexing  

(DS3 to DS1) 

 - per minute of use 

 

 

8YY 

Originating 

Non-8YY 

Originating 

Terminating 

via Company 

Facilities (3rd 

Party Tandem 

Provider) 

Terminating 

via UNE-P 

a. Massachusetts, Rhode Island 

Pricing Zone 1 $0.000000 (R) $0.000000 $0.000000 $0.000000 

Pricing Zone 2 $0.000000 (R) $0.000000 $0.000000 $0.000000 

Pricing Zone 3 $0.000000 (R) $0.000000 $0.000000 $0.000000 

     

b. New York / Connecticut (LATA #132) 

Pricing Zone 1 $0.000000 (R) $0.000000 $0.000000 $0.000000 

Pricing Zone 2 $0.000000 (R) $0.000000 $0.000000 $0.000000 

Pricing Zone 3 $0.000000 (R) $0.000000 $0.000000 $0.000000 

     

c. Maine, New Hampshire, Vermont 

All Zones $0.000000 (R) $0.000000 $0.000000 $0.000000 

     

d. Connecticut (LATA #920) 

Pricing Zone 1 $0.000000 (R) $0.000082 $0.000082 $0.000000  

Pricing Zone 2 $0.000000 (R) $0.000082 $0.000082 $0.000000  

Pricing Zone 3 $0.000000 (R) $0.000082 $0.000082 $0.000000  

     

e. New Jersey, Maryland, District of Columbia, Delaware, Pennsylvania, Virginia 

Pricing Zone 1 $0.000000 (R) $0.000000 $0.000000 $0.000000 

Pricing Zone 2 $0.000000 (R) $0.000000 $0.000000 $0.000000 

Pricing Zone 3 $0.000000 (R) $0.000000 $0.000000 $0.000000 
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(C) 



 

CTC Communications Corp. FCC Tariff No. 4 

d/b/a EarthLink Business 2nd  Revised Page 471 

Issued by: Senior Regulatory Counsel Cancels 1st Revised Page 471 

4001 Rodney Parham Road  

Little Rock, Arkansas 72212  

Issued: June 16, 2021      Transmittal No. 120 Effective: July 1, 2021 

ACCESS SERVICE  
 

SECTION 13- RATES AND CHARGES, (CONT'D) 

 

13.5 Switched Access Service (Cont'd.) 

 

13.5.1 Local Transport (Cont'd.) 

 

B. Local Switched Transport and Host / Remote Switched Transport (Cont'd.) 

 

5.  Host / Remote Transport Termination 

 - per minute of use  

 

 

8YY 

Originating 

Non-8YY 

Originating 

Terminating 

via Company 

Facilities (3rd 

Party Tandem 

Provider) 

Terminating 

via UNE-P 

a. Massachusetts, Rhode Island 

Pricing Zone 1 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 2 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 3 $0.000000 $0.000000 $0.000000 $0.000000 

     

b. New York / Connecticut (LATA #132) 

Pricing Zone 1 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 2 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 3 $0.000000 $0.000000 $0.000000 $0.000000 

     

c. Maine, New Hampshire, Vermont 

All Zones $0.000000 $0.000000 $0.000000 $0.000000 

     

d. Connecticut (LATA #920) 

Pricing Zone 1 $0.000000 (R) $0.0002850 $0.0002850 $0.000000  

Pricing Zone 2 $0.000000 (R) $0.0002850 $0.0002850 $0.000000  

Pricing Zone 3 $0.000000 (R) $0.0002850 $0.0002850 $0.000000  

     

e. New Jersey, Maryland, District of Columbia, Delaware, Pennsylvania, Virginia 

Pricing Zone 1 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 2 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 3 $0.000000 $0.000000 $0.000000 $0.000000 
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(C) 



 

CTC Communications Corp. FCC Tariff No. 4 

d/b/a EarthLink Business 3rd Revised Page 472 

Issued by: Senior Regulatory Counsel Cancels 2nd Revised Page 472 

4001 Rodney Parham Road  

Little Rock, Arkansas 72212  

Issued: June 16, 2021       Transmittal No. 120 Effective: July 1, 2021 

ACCESS SERVICE  
 

SECTION 13- RATES AND CHARGES, (CONT'D) 

 

13.5 Switched Access Service (Cont'd.) 

 

13.5.1 Local Transport (Cont'd.) 

 

B. Local Switched Transport and Host / Remote Switched Transport (Cont'd.) 

 

6.  Host / Remote Transport Facility 

 - per mile, per minute of use  

 

 

8YY 

Originating 

Non-8YY 

Originating 

Terminating 

via Company 

Facilities (3rd 

Party Tandem 

Provider) 

Terminating 

via UNE-P 

a. Massachusetts, Rhode Island 

Pricing Zone 1 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 2 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 3 $0.000000 $0.000000 $0.000000 $0.000000 

     

b. New York / Connecticut (LATA #132) 

Pricing Zone 1 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 2 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 3 $0.000000 $0.000000 $0.000000 $0.000000 

     

c. Maine, New Hampshire, Vermont 

All Zones $0.000000 $0.000000 $0.000000 $0.000000 

     

d. Connecticut (LATA #920) 

Pricing Zone 1 $0.000000(R) $0.000101 $0.000101 $0.0000000  

Pricing Zone 2 $0.000000(R) $0.000101 $0.000101 $0.0000000  

Pricing Zone 3 $0.000000(R) $0.000101 $0.000101 $0.0000000  

     

e. New Jersey, Maryland, District of Columbia, Delaware, Pennsylvania, Virginia 

Pricing Zone 1 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 2 $0.000000 $0.000000 $0.000000 $0.000000 

Pricing Zone 3 $0.000000 $0.000000 $0.000000 $0.000000 
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| 
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| 

| 
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(C) 



 

CTC Communications Corp. FCC Tariff No. 4 

d/b/a EarthLink Business 5th Revised Page 492 

Issued by: Senior Regulatory Counsel Cancels 4th Revised Page 492 

4001 Rodney Parham Road  

Little Rock, AR 72212  

Issued: June 16, 2021 Transmittal No. 120 Effective: July 1, 2021 

ACCESS SERVICE  
 

SECTION 13- RATES AND CHARGES, (CONT'D) 

 
13.5 Switched Access Service (Cont'd.) 

 

13.5.2 Local Switching 

 

A. Usage Rates per Access Minute 

 

 A.1 – Non-8YY Originating 

Terminating Terminating 

Via Company via UNE-P 

Originating Facilities  

 (3rd Party  

   Provider  

1. FGB 

a. New York, Connecticut (LATA #132), Massachusetts, Rhode 

Island 

$0.002406 $0.0000000 $0.0000000 

b. Connecticut (LATA #920) 

$0.003133 $0.0000000 $0.0000000 

c. New Jersey, District of Columbia, Delaware, Maryland, 

Pennsylvania Virginia 

$0.002406 $0.0000000 $0.0000000 

d. Maine, New Hampshire, Vermont 

$0.002264 $0.0000000 $0.0000000 

2. FGD 

a. New York, Connecticut (LATA #132), Massachusetts, Rhode 

Island 

$0.002406 $0.0000000 $0.0000000 

b. Connecticut (LATA #920) 

$0.003133 $0.0000000 $0.0000000 

c. New Jersey, District of Columbia, Delaware, Maryland, 

Pennsylvania Virginia 

$0.002406 $0.0000000 $0.0000000 

d. Maine, New Hampshire, Vermont 

$0.002264 $0.0000000 $0.0000000 

3. Shared End Office Trunk Port 

a. New York, Connecticut (LATA #132), Massachusetts, Rhode 

Island 

$0.001688 $0.0000000 $0.0000000 

b. Connecticut (LATA #920) 

$0.001400 $0.0000000 $0.0000000 

c. New Jersey, District of Columbia, Delaware, Maryland, 

Pennsylvania Virginia 

$0.001688 $0.0000000 $0.0000000 
d. Maine, New Hampshire, Vermont 

$0.001595 $0.0000000 $0.0000000 

(T) 



 

CTC Communications Corp. FCC Tariff No. 4 

d/b/a EarthLink Business Original Page 492.1 

Issued by: Senior Regulatory Counsel  

4001 Rodney Parham Road  

Little Rock, AR 72212  

Issued: June 16, 2021 Transmittal No. 120 Effective: July 1, 2021 

ACCESS SERVICE  
 

SECTION 13- RATES AND CHARGES, (CONT'D) 

 
13.5 Switched Access Service (Cont'd.) 

 

13.5.2 Local Switching 

 

A. Usage Rates per Access Minute 

 

 A.2 – 8YY Originating 

 

 

Effective 

July 1, 2021 

Effective 

July 1, 2021 

Effective 

July 1, 2021 

1. FGB    

a. New York, Connecticut (LATA 

#132), Massachusetts, Rhode Island $0.002406 $0.001203 $0.000000 

b. Connecticut (LATA #920) $0.003133 $0.0015665 $0.000000 

c. New Jersey, District of Columbia, 

Delaware, Maryland, Pennsylvania 

Virginia $0.002406 $0.001203 $0.000000 

d. Maine, New Hampshire, Vermont $0.002264 $0.001132 0.0000000 

2. FGD    

a. New York, Connecticut (LATA 

#132), Massachusetts, Rhode Island $0.002406 $0.001203 $0.000000 

b. Connecticut (LATA #920) $0.003133 $0.0015665 $0.000000 

c. New Jersey, District of Columbia, 

Delaware, Maryland, Pennsylvania 

Virginia $0.002406 $0.001203 0.0000000 

d. Maine, New Hampshire, Vermont $0.002264 $0.001132 $0.000000 

    

3. Shared End Office Trunk Port    

a. New York, Connecticut (LATA 

#132), Massachusetts, Rhode Island $0.001688 $0.000844 $0.000000 

b. Connecticut (LATA #920) $0.001400 $0.0007 $0.000000 

c. New Jersey, District of Columbia, 

Delaware, Maryland, Pennsylvania 

Virginia $0.001688 $0.000844 $0.000000 

d. Maine, New Hampshire, Vermont $0.001595 $0.007975 $0.000000 
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| 

| 

| 
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| 

| 

| 
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| 

| 
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| 

| 

(N) 



 

CTC Communications Corp. FCC Tariff No. 4 

d/b/a EarthLink Business 1st Revised Page 495 

Issued by: Senior Regulatory Counsel Cancels Original Page 495 

4001 Rodney Parham Road  

Little Rock, AR 72212  

Issued: June 16, 2021 Transmittal No. 120 Effective: July 1, 2021 

ACCESS SERVICE  
 

SECTION 13- RATES AND CHARGES, (CONT'D) 

 

13.5 Switched Access Service (Cont'd.) 

 

13.5.3 800 Database Access Service  

 

 

 Effective  

July 1, 2021 

Effective  

July 1, 2022 

Effective  

July 1, 2023 

New York, Connecticut (LATA #132) Massachusetts, 

Rhode Island 

$0.004248 (R) $0.0022240 (R) $0.0002000 (R) 

Connecticut $0.003393 (R) $0.0017965 (R) $0.0002000 (R) 

New Jersey, District of Columbia, Delaware, 

Maryland, Pennsylvania, Virginia 

$0.004248 (R) $0.0022240 (R) $0.0002000 (R) 

Maine, New Hampshire, Vermont $0.003702 (R) $0.0019510 (R) $0.0002000 (R) 

 

 

(C) 

| 

| 

| 

| 

| 

| 

(C) 


