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ACCESS SERVICE 

 
CHECK SHEET 
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ACCESS SERVICE 

 

 

CONCURRING CARRIERS 

 

 

CONNECTING CARRIERS 

None 

 

OTHER PARTICIPATING CARRIERS 

None  
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ACCESS SERVICE 

 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

 

Access Minutes - Denotes usage of exchange facilities in interstate service for the purpose of calculating 

chargeable minutes of use. 

 

Access Service or Switched Access Service - Access to the switched network of an Exchange Carrier for 

the purposes of originating or terminating communications.  Access Service is available to carriers as 

defined herein. 

 

Access Service Request (ASR) - The Industry service order format used by Access Service Customer and 

access providers as agreed to by the ATIS/Ordering & Billing Forum. 

 

Access Tandem - An Exchange Carrier’s switching system that provides a traffic concentration and 

distribution function for originating or terminating traffic between local switching centers and the 

Customer’s premises. 

 

Account - The Customer who has agreed, verbally or by signature, to honor the terms of service 

established by the Company.  An account may have more than one access code and/or operating company 

number (OCN) and/or carrier identification code (CIC) billed to the same Customer address.  

 

Answer Supervision - The transmission of the switch trunk equipment supervisory signal (off-hook or on-

hook) to the Customer’s point of termination as an indication that the called party has answered or 

disconnected.  

 

Authorized User - A person, firm, corporation or other entity that either is authorized by the Customer to use 

Access Services or is placed in a position by the Customer, either through acts or omissions, to use Access 

Services. 

 

Call - A Customer attempt for which the complete address code is provided to the called end office. 

 

Carrier or Common Carrier - Provider of telecommunications services for hire.  See also See Interexchange 

Carrier or Exchange Carrier. 

 

Carrier Access Code - A uniform seven (7) digit code assigned to an individual carrier. The seven (7) 

digit code has the form 950-xxxx or 101-xxxx. 
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ACCESS SERVICE 

 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D.) 

 

Central Office - A local company switching system where the station loops are terminated for purposes of 

interconnection to each other and to trunks.  

 

Channel(s) - An electrical or, in the case of fiber optic-based transmission systems, a photonic 

communications path between two or more points of termination. 

 

Commercial Mobile Radio Service (CMRS) - A wireless provider of telecommunications services. 

 

Common Channel Signaling (CCS) - A high speed packet switched communications network which is 

separate (out of band) from the public packet switched and message networks.  It is used to carry addressed 

signaling messages for individual trunk circuits and/or database related services between signaling points in 

the CCS network. 

 

Communications System - Denotes channels and other facilities which are capable of communications 

between terminal equipment provided by an entity other than the Company. 

 

Collocation - Carrier facilities and/or equipment located in a local exchange carrier’s central office. 

 

Commission - The Federal Communications Commission or the Public Utility Commission of the State in 

which service is offered. 

 

Company - Teliax Colorado, LLC, unless otherwise indicated by the context. 

 

Constructive Order - Delivery of calls to or acceptance of calls from the Company’s end user locations over 

Company-switched local exchange services constitutes a Constructive Order by the Customer to purchase 

access services as described herein.  Similarly the selection by a Company’s end user of the Customer as the 

presubscribed IXC constitutes a Constructive Order of switched access by the Customer. 

 

Conventional Signaling - The inter-machine signaling system has been traditionally used in North America 

for the purpose of transmitting the called number's address digits from the originating Local Switching Center 

which terminates the call.  In this system, all of the dialed digits are received by the originating switching 

machine, a path is selected, and the sequence of supervisory signals and out pulsed digits is initiated.  No 

overlap out pulsing ten digit ANI, ANI information digits, or acknowledgment link are included in this 

signaling sequence. 

 

Customer - The person, firm, corporation or other entity which orders the Company’s service or receives 

the Company’s service, including but not limited to an Interexchange Carrier, End User, other 

telecommunications carrier, or provider originating or terminating Toll VoIP-PSTN traffic.  

 

Customer Agreement - The mutual agreement between the Company and the Customer for the provision of 

the Company’s service. 

 
**Rejected material is removed with this filing.  Currently effective remains in effect. 
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ACCESS SERVICE 

 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D.) 

 

Customer-Designated Premises - The premises specified by the Customer for the origination or termination 

of Access Services. 

 

Customer Point of Presence (POP) - The physical location associated with the Customer’s communication 

system. 

 

Dedicated Access or Dedicated Transport - A method for a Customer to directly connect two locations of 

their choice with the dedicated (non-switched) services. 

 

Digital Cross Connect System (DCS) - A digital system within a communications network with centralized 

switching and cross connection. 

 

Digital Signal Level 0 (DS0) - A dedicated, full duplex digital channel with line speeds of 2.4, 4.8, 9.6, 

19.2, 56 or 64 Kbps. 

 

Digital Signal Level 1 (DS1) - A dedicated, high capacity, full duplex channel with a line speed of 1.544 

Mbps isochronous serial data having a line signal format of either Alternate Mark Inversion (AMI) or 

Bipolar with 8 Zero Substitution (B8ZS) and either Superframe (D4) or Extended Superframe (ESF) 

formats.  DS1 Service has the equivalent capacity of 24 Voice Grade or DS0 services. 

 

Digital Signal Level 3 (DS3) - A dedicated, high capacity, full duplex channel with a line speed of 44.736 

Mbps isochronous serial data having a line code of bipolar with three zero substitution (B3ZS). 

Equivalent capacity of 28 DS1 Services. 

 

Duplex Service - Service which provides for simultaneous transmission in both directions. 

 

End User - Any individual, association, corporation, governmental agency or any other entity other than an 

Interexchange Carrier which subscribes to or uses interstate service provided by a Carrier. 

 

Entry Switch - The first point of switching. 

 

Exchange - A group of lines in a unit generally smaller than a LATA established by the Company for the 

administration of communications services in a specified area.  An Exchange may consist of one or more 

central offices together with the associated facilities used in furnishing communications services within that 

area. 

 

Exchange Carrier - Any individual, partnership, association, joint-stock company, trust, governmental entity 

or corporation engaged in the provision of local exchange telephone service. 
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ACCESS SERVICE 

 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D.) 

 

Facilities - Denotes any cable, poles, conduit, carrier equipment, wire center distribution frames, central 

office switching equipment, etc., utilized to provide the services offered under this tariff. 

 

Feature Group D – Access service which provides trunk side access to Company switches through the use of 

end office or access tandem switch trunk equipment. Feature Group D service may be arranged for 10XXXX 

dialing or equal access without using a dial code. 

 

Federal Communications Commission - FCC 

 

Fiber Optic Cable - A thin filament of glass with a protective outer coating through which a light beam 

carrying communications signals may be transmitted by means of multiple internal reflections to a receiver, 

which translates the message. 

 

Firm Order Confirmation (FOC) - Acknowledgment by the Company of receipt of an Access Service 

Request from the Customer and commitment by the Company of a Service Date. 

 

Holidays - New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Christmas 

Day. 

 

Hub - The Company office where Customer facilities are terminated for purposes of interconnection to 

Trunks and/or cross-connection to distant ends. 

 

 

Interconnected Wholesale Provider - A company which sells, installs and maintains telephone systems for 

end users that interconnects its network to other telecommunication carrier’s networks for the delivery of 

telecommunication services. 

 

Individual Case Basis - A service arrangement in which the regulations, rates and charges are developed 

based on the specific circumstances of the Customer's situation. 

 

Interexchange Carrier (IXC) or Interexchange Common Carrier - Any individual, partnership, association, 

joint-stock company, trust, governmental entity or corporation engaged in state or foreign communication for 

hire by wire or radio, between two or more exchanges. 

 

InterMTA (Major Trading Area) - For purposes of this tariff, InterMTA refers to telecommunications traffic 

exchanged between a LEC and a CMRS, PCS or Wireless provider that originates and terminates in different 

Major Trading Areas as used by the FCC to define coverage for certain services. 

 

Internet Protocol (IP) – The method by which data is sent from one computer to another on the Internet.  

 

Internet Protocol (IP) Signaling - A packet data-oriented protocol used for communicating call signaling 

information. 
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ACCESS SERVICE 

 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D.) 

 

OC-12 - A high capacity channel for full duplex, synchronous, optic transmission of digital signals based 

on the SONET Standard at a rate of 622.08 Mbps. 

 

OC-3 - A high capacity channel for full duplex, synchronous, optic transmission of digital signals based 

on the SONET Standard at a rate of 155.52 Mbps. 

 

Off-Hook - The active condition of switched access or a telephone exchange service line. 

 

Off-Net - A Customer is considered to be Off-Net when its point of presence is not served by the same Hub 

in which the Company's Local Switching Center, which is providing service to the Customer, is located. 

 

On-Hook - The idle condition of switched access or a telephone exchange service line. 

 

On-Net - A Customer is considered to be On-Net when its point of presence is served by the same Hub in 

which the Company's Local Switching Center, which is providing service to the Customer, is located. 

 

Originating Direction - The use of Switched Access Service for the origination of calls from an end user or 

Customer premises to an IXC premises or to another Local Exchange Carrier or CMRS provider. 

 

Out of Band Signaling - An exchange access signaling feature which allows a Customer to exchange call 

control and signaling information over a communications path which is separate from the message path. 

 

Point of Presence (POP) - Location where the Customer maintains a facility for purposes of interconnecting 

to the Company’s Network. 

 

Point of Termination - The point of demarcation within a Customer-designated premises at which the 

Company’s responsibility for the provision of access service ends.  The point of demarcation is the point of 

interconnection between Company communications facilities and Customer-provided facilities as described 

in Part 68 of the Federal Communications Commission’s Rules and Regulations. 

 

 

 

 

 

 

Premises - The physical space designated by a Customer or Authorized User for the termination of the 

Company’s service. 

 

Presubscription - An arrangement whereby an end user may select and designate to the Company an 

Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing toll 

calls.  The selected IXC is referred to as the end user's Primary Interexchange Carrier (PIC).  The end user 

may select any IXC that orders FGD Access Service at the Local Switching Center that serves the end user. 
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ACCESS SERVICE 

 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D.) 

 

Recurring Charges - The monthly charges to the Customer for services, facilities and equipment, which 

continue for the agreed upon duration of the service. 

 

Service Commencement Date - The first day following the date on which the Company notifies the Customer 

that the requested service or facility is available for use, unless extended by the Customer's refusal to accept 

service which does not conform to standards set forth in the Service Order or this tariff, in which case the 

Service Commencement Date is the date of the Customer's acceptance of service.  The parties may mutually 

agree on a substitute Service Commencement Date.  If the Company does not have an executed Service 

Order from a Customer, the Service Commencement Date will be the first date on which the service or 

facility was used by the Customer.  For a Tandem Connect Customer, the Service Commencement Date will 

be the first date on which the service or facility was used by the Customer. 

 

Service Order - The written request for Network Services executed by the Customer and the Company in a 

format devised by the Company; or, in the alternative, the submission of an Access Service Request by the 

Customer in the manner specified in this tariff. 

 

Service(s) - The Company's telecommunications Access Services offered on the Company's Network. 

 

Serving Wire Center - The wire center from which the Customer-designated premises would normally obtain 

dial tone from the Company. 

 

Shared Facilities - A facility or equipment system or subsystem which can be used simultaneously by several 

Customers. 

 

Signaling Point of Interface - The Customer designated location where the SS7 signaling information is 

exchanged between the Company and the Customer. 
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ACCESS SERVICE 

 
SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 
2.5 Discontinuance and Restoration of Service 

 

Service continues to be provided until canceled by the Customer, in writing, or until canceled by 

the Company as set forth below.  The Company may render bills subsequent to the termination of 

service for charges incurred before termination.  

 

2.5.1 Cancellation by the Customer 

 

The Customer may have service discontinued upon written notice to the Company.  The 

Company shall hold the Customer responsible for payment of all bills for service 

furnished until the cancellation date specified by the Customer or until the date that the 

written cancellation notice is received, whichever is later.  A termination liability charge 

applies to early cancellation of a term agreement. 

 
2.5.2 Cancellation by the Company 

 

A. For Nonpayment: The Company, by written notice to the Customer and in 

accordance with applicable law, may discontinue service or cancel an application 

for service without incurring any liability when there is an unpaid balance for 

service that is more than 30 days overdue.  
 

 
B. For Returned Checks:  The Customer whose check or draft is returned unpaid for 

any reason, after two attempts at collection, shall be subject to discontinuance of 
service in the same manner as provided for nonpayment of overdue charges. 

 
C. The Customer shall be subject to discontinuance of service, without notice, for 

any violation of any law, rule, regulation or policy of any government authority 
having jurisdiction over service or of any of the provisions governing the 
furnishing of service under this tariff, or by reason of any order or decision of a 
court or other government authority having jurisdiction which prohibits the 
Company from furnishing such service.  

 
D. For the Company to comply with any order or request of any governmental 

authority having jurisdiction, the Customer shall be subject to discontinuance of 
service, without notice. 
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ACCESS SERVICE 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.9 Billing and Payments, (Cont'd.) 

 

2.9.6 The Company will establish a bill day each month for each Customer account.  The bill 

will cover charges for the billing period for which the bill is rendered, plus any known 

unbilled charges and adjustments for any prior periods. 

 

There are three types of rates and charges that apply to Access Service.  These are monthly 

Recurring Charges, usage rates and Nonrecurring Charges.  

 

A. Monthly Recurring Charges 

 

 Monthly Recurring Charges are flat rates for facilities that apply each month or 

fraction thereof that a specific rate element is provided. 

 

 

 

B. Usage Rates  

 

Usage rates are rates that are applied on a per unit of measure basis, such as per 

access minute or per query.  Usage rates are accumulated over a monthly period. 

 

C. Nonrecurring Charges  

 

Nonrecurring Charges are one time charges that apply for a specific work activity 

(i.e., installation of new service or change to an existing service). 

 

1. Installation of Service: Nonrecurring Charges apply to each Access Service 

installed. The charge is applied per line or Trunk. 
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ACCESS SERVICE 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.10 Claims and Disputes 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

2.10.1 If the dispute is resolved in favor of the Customer and the Customer has withheld the 

disputed amount, no interest credits or penalties will apply. 

 

2.10.2 If the dispute is resolved in favor of the Customer and the Customer has paid the disputed 

amount, the Customer will receive an interest credit from the Company for the disputed 

amount times a late factor as set forth in Section 2.9 of this tariff. 

 

2.10.3 If the dispute is resolved in favor of the Company and the Customer has paid the disputed 

amount on or before the payment due date, no interest credit or penalties will apply. 

 

2.10.4 If the dispute is resolved in favor of the Company and the Customer has withheld the 

disputed amount, the Customer must, within five (5) business days following written, 

electronic or telephonic notice of the resolution, pay the disputed amount including the 

late penalty as set forth in Section 2.9 of this tariff. 
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ACCESS SERVICE 

 

[Reserved for Future Use] 
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ACCESS SERVICE 

 

[Reserved for Future Use] 
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ACCESS SERVICE 

 

[Reserved for Future Use] 
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ACCESS SERVICE 

 

SECTION 4 - RATES AND CHARGES, (CONT’D.) 

 

4.1 Switched Access Service, (Cont’d.) 

 

4.1.3 Cancellation Charges (per order) 

 

Cancellation charge - Individual Case Basis. 

 

4.1.4 Direct Connect Charges 

 

Entrance Facility Type Monthly Recurring Charge 

2-wire $30.00 

4-wire $45.00 

Per DS1 $150.00 
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ACCESS SERVICE 

 

SECTION 4 - RATES AND CHARGES, (CONT’D.) 

 

4.1 Switched Access Service, (Cont’d.) 

 

4.1.5 Local Switching 

 

A. The Local Switching rate is applied per minute of use rate. 

 

Locality 

Local Switching 

Originating  

Per Minute of Use 

 Local Switching 

Terminating  

Per Minute of Use 

 

CO, Colorado 

Springs  

$0.00197400  $0.0000000  

CO, Denver $0.00197400  $0.0000000  

 

B. Common Trunk Port 

 

The Common Trunk Port (CTP) rate element is applied per minute of use when 

traffic is delivered from an access tandem for local switching or switched from a host 

office to a remote end office. 

 

Locality 

CTP  

Originating  

Per Minute of Use 

 

CTP Terminating  

Per Minute of Use 

 

CO, Colorado 

Springs  

$0.00074700  $0.0000000  

CO, Denver $0.00074700  $0.0000000  

 

C. Dedicated Trunk Port 

 

The Dedicated Trunk (DTP) rate element is applied on a per dedicated end office port 

basis.  
 

Per DS1   $72.00 
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SECTION 4 - RATES AND CHARGES, (CONT’D.) 

 

4.1 Switched Access Service, (Cont’d.) 

 

4.1.6 Tandem Switching and Transport Rate Elements 

 

A. The Tandem Switching rate element is applied per minute of use for traffic switched 

through an access tandem. 

 

Locality 

Tandem Switching 

Per Minute of Use 

 

CO, Colorado Springs  $0.00225200  

CO, Denver $0.00225200  

 

B. Common Transport  

 

Common Transport applies to traffic routed to or from an access tandem or from a 

host office to or from a remote end office. The Transport Termination rate element is 

applied per minute of use for the facility termination and per minute per mile for the 

Transport Facility. 

  

Locality 

Transport 

Termination 

Per Minute of Use  

 Transport Facility 

Per Minute of 

Use Per Mile 

 

CO, Colorado Springs  $0.00024000  $0.00003000  

CO, Denver $0.00024000  $0.00003000  

 

C. Common Multiplexing 

 

Common Multiplexing (CMUX) applies per minute of use switched through an 

access tandem. 

 

Locality 

CMUX 

Per Minute of Use 

 

CO, Colorado Springs  $0.00003600  

CO, Denver $0.00003600  

 

 D. Dedicated Tandem Trunk Port 

 

The Dedicated Tandem Trunk (DTTP) rate element is applied on a per dedicated 

tandem port basis.  
 

Per DS1   $144.00 

 
**Rejected material is removed with this filing.  Currently effective remains in effect. 
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ACCESS SERVICE 

 

SECTION 4 - RATES AND CHARGES, (CONT’D.) 

 

4.1 Switched Access Service, (Cont’d.) 

 

4.1.7 8XX Data Base Access Service 

 

The 8XX Data Base Access Service query charge rate may vary depending on the 

locality. POTS Translation and Call Handling charges are optional features which apply 

in addition to the Number Delivery charge. 

 

 

Locality 

Basic Vertical Features 

CO, Colorado Springs $0.00750000 $0.00800000 

CO, Denver $0.00750000 $0.00800000 
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SECTION 4 - RATES AND CHARGES, (CONT’D.) 

 

4.1 Switched Access Service, (Cont’d.) 

 

4.1.8 Direct-Trunked Transport 

 

  Offered on an individual case basis. 

 

4.1.9 Other Switched Access Charges 

 

Rate Element Access Rate 

   

A. BNA (Billing Name & Address)  

per 10-digit ANI requested  

$0.20 

   

B. Media Options Charge Customers who elect 

to receive a paper or 

CD-ROM version of 

their invoice will incur 

a surcharge of $15.00 

per bill cycle. 

   

C. Automatic Number Identification (ANI)  

 Per ANI delivered $0.000080 

   

D. LRN Query of Last Resort - per Query $.0029720 

 

4.1.10 IntraLATA-Interstate Toll Termination Rates 

 

The rates for Switched Access Service identified in this tariff shall apply to interstate  
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