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SECTION 9 — END USER ACCESS SERVICES (CONT’D.)
9.5 Facilities Access Charge (FAC) *

The Facilities Access Charge (FAC) is imposed upon T-1 facilities used in connection with the
Company’s Point-to-Point and data services. The FAC recovers the cost of the Customer’s
consumption of ports on the Company’s network. A FAC applies to each data and Point-to-Point T-1
circuit subscribed to by the Customer. Rates are described below:

State Per T-1 facility
Illinois $40.40
Indiana $40.40
Michigan $40.40
Wisconsin $40.40

9.6 Administrative Services Fee (“ASF”)

The Administrative Services Fee is a graduated percentage monthly fee assessed on all monthly
recurring charges (MRCs) to recover costs associated with tariff and price guide filings, collections,
record maintenance, various state business licenses, various regulatory fees where applicable, general
account servicing, and the administrative costs the Company incurs for local, state and federal
governmental data gathering, record maintenance, and required reporting. This is not a tax or charge
imposed by a governmental entity.

MRC Tier Assessment Percentage
$0 - $9,999.99 12%

$10,000 - $24,999.99 8.90%

$25,000 and above 5.90%

* Section 9.5 of this tariff applies to customers subscribing to service on or before February 1, 2010.
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