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Section 3 – CARRIER COMMON LINE ACCESS SERVICE 
 
The Company will provide Carrier Common Line Access Service (Carrier Common Line Access) 
to customers in conjunction with Switched Access Service provided for in this Tariff. 
 
3.1  General Description 
 

Carrier Common Line Access provides for the use of end user’s Company provided 
common lines by customers for access to such end users to furnish Interstate 
Communications. The rate elements included in Carrier Common Line Access are the 
Primary Inter-exchange Carrier Charge (PICC), and the Carrier Common Line Charge 
(CCL). 

 
The PICC is a flat monthly charge that applies for each end user’s common lines. The 
PICC applies on a per pre-subscribed line basis. The individual rate elements, types of 
lines, and specific rate applications are further described in Sections 3.5 and 3.8, 
following. 
 
The CCL is a usage sensitive element that applies to switched access minutes of. The 
rules for applying CCL rates are provided in Section 3.8, following. 
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Section 5 – ORDERING OPTIONS FOR SWITCHED ACCESS SERVICES 

 
5.1  General 
 

This section sets forth the regulations and order related charges for Access Orders for 
Switched Access Services. These charges are in addition to other applicable charges as 
set forth in other sections of this Tariff. 
 
An Access order is an order to provided the customer with Switched Access Service or 
specialized services and arrangement or to provide charges to existing services. A Signal 
Transfer Point (STP) port and the Dedicated Network Access Link connecting that STP 
port to a customer designated premises is considered one service. 

 
 5.1.1  Ordering Conditions 
 

A customer may order any number of services of the same type and between the 
same premises on a single Access Order. All details for services for a particular 
order must be identical except for those for multi-point service. All services on 
an Access order must have the same customer requested service date. 
 
An Administrative Charge applies any time a customer initiates an order for 
service. This charge applies once per customer order, regardless of the number of 
facilities ordered.  
 
A Design and Central Office Connection Charge applies any time customer 
initiated order for service requires engineering design and or connection or 
changes at the Company central office. This charge applies once per circuit. A 
separate Design and Central Office Connection Charge applies for each switched 
Access Service line or trunk activated on Switched Transport Services. 
 
A Customer Connection Charge applies any time a customer initiated order for 
service requires connection of or changes to a line or trunk for Switched Access, 
or a Local Distribution Channel (LD), if appropriate. This charge applies once 
per LDC, line or trunk affected by the order. 
 
The three charges described in the preceding page do not apply to any services in 
Section 4 preceding.
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Section 5 - ORDERING OPTIONS FOR SWITCHED ACCESS SERVICES (Continued) 
 
5.2  Access Order (Continued) 
 

5.2.3  Access Order Modification 
 

The customer may request a modification of its Access Order at any time prior to 
notification by the Company that service is available for the customer’s use. The 
Company will make every effort to accommodate a requested modification when 
it is able to do so. If the modification cannot be accommodated, the Company 
will notify the customer. If the customer still desire the Access Order 
modification, the Company will schedule a new service date. All charges for 
Access Order modification will apply on a per occurrence basis. 
 
Any increase in the number of Switched Access Service lines, trunks or busy 
hour minutes of capacity will be treated as a new Access order (for the increased 
amount only).  
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Section 5 - ORDERING OPTIONS FOR SWITCHED ACCESS SERVICES (Continued) 
 
5.2  Access Order (Continued) 
 

5.2.3  Access Order Modification (Continued) 
 

B.  Partial Cancellation Charge 
 

Any decrease in the number of ordered Switched Access Service lines, 
trunks or busy hour minutes of capacity will be treated as a partial 
cancellation and the charge as set forth in Section 5.2.4.B following will 
apply. 

 
  C.  Design Change Charge 
 

The customer may request a design change to the service ordered. A 
design change is any change to an Access Order, which requires 
engineering review. An engineering review is a review by Company 
personnel of the service ordered and the requested changes to determine 
what change in the design, if any, are necessary to meet the changes 
requested by the customer.  
 
The Company will review the requested change, notify the customer 
whether the change is a design change, if it can be accommodated and if 
a new service date is required. If the customer authorizes the Company to 
proceed with the design change, a Design Change Charge will apply. the 
Change Charge will apply on a per order per occurrence basis, for each 
order requiring a design change. The applicable charge is: 

 
        USOC   Charge 
 
    Design Change Charge, 
      - per order   H28  $ 59.93 
 

If a change of service date is required, the Service Date Change charges 
as set forth in (A) preceding will also apply.  
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Section 5 – ORDERING OPTIONS FOR SWITCHED ACCESS SERVICES (Continued) 
 
5.2  Access Order (Continued) 

 
 5.2.4 Cancellation of an Access Order (Continued) 
 

B. When a customer cancels an Access order for the installation of service, 
a Cancellation Charge will apply as follows: 

 
1. Installation of Switched facilities is considered to have started 

when the Company incurs any cost in connection therewith or in 
preparation thereof which would not otherwise have been 
incurred. 

 
2. When the Customer cancels an Access Order prior to the start of  

installation of access facilities, no charges shall apply. 
 
3. When installation of access facilities has been started prior to the  

cancellation, the charges specified in (a) or (b) following, 
whichever is lower, shall apply. 

 
a. a charge equal to the costs incurred in such installation, less 

estimated net salvage. Such charge is determined as detailed in 
(4) following. 

b. The charge for the minimum period of Switched Access Service 
ordered by the customer including all applicable non-recurring 
charges. 

 
4. Charges applicable as specified in (3)(a) preceding include the non-

recoverable cost of equipment and material ordered, provided or used 
plus the non-recoverable costs of installation and removal including the 
costs of engineering, labor, supervision, transportation, rights-of-way and 
other associated costs. 
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Section 6 – SWITCHED ACCESS SERVICE (Continued) 
 
6.1 General (Continued) 
 

6.1.2  Reserved For Future Use 
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