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 SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

 

2.10 Billing and Payment For Service (Cont’d.) 
 
2.10.3 Payment for Service (Cont’d.) 

 
I.  The Company will endeavor to bill usage charges monthly for the preceding billing 

period; however, the Company's failure to do so shall not affect the Customer's 
liability for such charges irrespective of the length of delay between the date of 
usage and the Company's billing for such usage. Company is permitted to backbill 
for usage within two (2) years of the date upon which service was provided. 

 
2.10.4 Disputed Charges 

 
A. In the event that a billing dispute occurs concerning any charges billed to the 

Customer by the Company, the Customer must submit a documented claim for the 
disputed amount. The Customer will submit all documentation as may reasonably be 
required to support the claim, including but not limited to the specific invoices and 
amounts disputed, and all reasons therefor.  

 
The Company shall review Customer disputes in a reasonably timely fashion, and 
the Company shall resolve each dispute based on the terms of this tariff. 

 
B. Customer shall pay any undisputed charges in full by the due date of the disputed 

invoice(s) and in any event, prior to or at the time of submitting a good faith dispute. 
Failure to tender payment for undisputed invoices, or portions of disputed invoices 
that are undisputed, is sufficient evidence for the Company to deny a dispute due to 
the Customer’s failure to demonstrate that the dispute was made in good faith. 

 
C. If the dispute is resolved in favor of the Company and the Customer has withheld 

the disputed amount, any payments withheld pending resolution of the disputed 
amount shall be subject to the late payment penalty as set forth in 2.10.5. 

 
D. If the dispute is resolved in favor of the Company and the Customer has paid the 

disputed amount on or before the payment due date, no interest credit or penalties 
will apply. 

 
  E. In the event that the Company pursues a claim in Court or before any regulatory 

body arising out of a Customer’s refusal to make payment pursuant to this Tariff, 
including refusal to pay for services originating from or terminating to any Company 
End User, and the Company prevails on all or a substantial part of its claim, 
Customer shall be liable for the payment of the Company’s reasonable attorneys’ 
fees expended in collecting those unpaid amounts. 

 
 
 
 

(D) 
| 

(D) 
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SECTION 4 – RATES AND CHARGES, (CONT'D) 

 
4.1 Rate Elements (Cont’d.)  
 

4.1.4 Rates and Charges – Windstream Pennsylvania, Inc. Territories 
 

Tandem-Switched Transport - Termination, per minute per termination $0.000584 
Tandem-Switched Transport - Facility, per minute per mile $0.000140 
Access Tandem Switching, per minute $0.001574  
CMUX, per minute $0.000022 
CTP, per minute  
 Originating $0.0006070 
 Terminating $0.0000000 
Local Switching, per minute  
 Originating $0.0030240 
 Terminating $0.0000000 

 
4.1.5 Rates and Charges – Armstrong Telephone Company North (Pennsylvania) Territories 

 
Tandem-Switched Transport - Termination, per minute per termination $0.002233 (R) 
Tandem-Switched Transport - Facility, per minute per mile $0.000430 (R) 
Access Tandem Switching, per minute $0.005633 (R) 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.047986 (R) 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000528 (R) 
 Terminating $0.000000 

 
4.1.6 Rates and Charges – Armstrong Telephone Company - Pennsylvania Territories 

 
Tandem-Switched Transport - Termination, per minute per termination $0.001046 (R) 
Tandem-Switched Transport - Facility, per minute per mile $0.000200 (R) 
Access Tandem Switching, per minute $0.002639 (R) 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.047986 (R) 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000528 (R) 
 Terminating $0.000000 
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SECTION 4 – RATES AND CHARGES, (CONT'D) 
 
4.1 Rate Elements (Cont’d.) 
 

4.1.7 Rates and Charges – Consolidated Communications of Pennsylvania – Bentleyville Exchange  
 

Tandem-Switched Transport - Termination, per minute per 
termination 

$0.002233 (R) 

Tandem-Switched Transport - Facility, per minute per mile $0.000430 (R) 
Access Tandem Switching, per minute $0.005633 (R) 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.023992 (R) 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000528 (R) 
 Terminating $0.000000 

 
4.1.8 Rates and Charges – Windstream Buffalo Valley Telephone Inc. (Pennsylvania) Territories 

 
Tandem-Switched Transport - Termination, per minute per termination $0.000979 
Tandem-Switched Transport - Facility, per minute per mile $0.000188 
Access Tandem Switching, per minute $0.002468 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.0084110 
 Terminating $0.0000000 
Information Surcharge  
 Originating $0.000494 
 Terminating $0.0000000 

 
4.1.9 Rates and Charges – Citizens Telecommunications Company of Kecksburg (Pennsylvania) 

Territories 
 

Tandem-Switched Transport - Termination, per minute per termination $0.002233 (R) 
Tandem-Switched Transport - Facility, per minute per mile $0.000430 (R) 
Access Tandem Switching, per minute  
 Originating $0.005633 (R) 
 Terminating $0.005633 (R) 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.023992 (R) 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000528 (R) 
 Terminating $0.000000 

(T) 
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SECTION 4 – RATES AND CHARGES, (CONT'D) 

 
4.1 Rate Elements (Cont’d.) 
 

4.1.13 Rates and Charges – Windstream D&E Telephone, Inc. (Pennsylvania) Territories 
 

Tandem-Switched Transport - Termination, per minute per termination $0.000979 
Tandem-Switched Transport - Facility, per minute per mile $0.000188 
Access Tandem Switching, per minute $0.002468 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.008411 
 Terminating $0.000000 
Information Surcharge  
 Originating $0.000494 
 Terminating $0.0000000 

 
4.1.14 Rates and Charges – TDS Telecom/Deposit Telephone Company (Pennsylvania) Territories  

 
Tandem-Switched Transport - Termination, per minute per termination $0.000202 
Tandem-Switched Transport - Facility, per minute per mile $0.000039 
Access Tandem Switching, per minute $0.000510 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.002781 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000102 
 Terminating $0.000000 

 
4.1.15 Rates and Charges – Frontier Communications of Breezewood, LLC (Pennsylvania) 

Territories 
 

Tandem-Switched Transport - Termination, per minute per termination $0.00241772 
Tandem-Switched Transport - Facility, per minute per mile $0.00001 
Access Tandem Switching, per minute $0.0002 
CMUX, per minute $0.000000 
CTP, per minute  
 Originating $0.000200 
 Terminating $0.000000 
Local Switching, per minute  
 Originating $0.00265114 
 Terminating $0.000000 
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SECTION 4 – RATES AND CHARGES, (CONT'D) 

 
4.1 Rate Elements (Cont’d.) 
 

4.1.19 Rates and Charges – Frontier Communications of Pennsylvania, LLC Territories 
 

Tandem-Switched Transport - Termination, per minute per termination $0.00241772 
Tandem-Switched Transport - Facility, per minute per mile $0.00001 
Access Tandem Switching, per minute $0.0002 
CMUX, per minute $0.000000 
CTP, per minute  
 Originating $0.000200 
 Terminating $0.000000 
Local Switching, per minute  
 Originating $0.00265114 
 Terminating $0.000000 

 
4.1.20 Rates and Charges – The Hancock Telephone Company (Pennsylvania) Territories 

 
Tandem-Switched Transport - Termination, per minute per termination $0.001046 (R) 
Tandem-Switched Transport - Facility, per minute per mile $0.000200 (R) 
Access Tandem Switching, per minute $0.002639 (R) 
CMUX, per minute $0.0000000 
CTP, per minute $0.0000000  
Local Switching, per minute  
 Originating $0.047986 (R) 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000528 (R) 
 Terminating $0.000000 

 
4.1.21 Rates and Charges – Hickory Telephone Company (Pennsylvania) Territories 

 
Tandem-Switched Transport - Termination, per minute per termination $0.002233 (R) 
Tandem-Switched Transport - Facility, per minute per mile $0.000430 (R) 
Access Tandem Switching, per minute $0.005633 (R) 
CMUX, per minute $0.0000000 
CTP, per minute $0.0000000  
Local Switching, per minute  
 Originating $0.038387 (R) 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000528 (R) 
 Terminating $0.000000 
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SECTION 4 – RATES AND CHARGES, (CONT'D) 
 

4.1 Rate Elements (Cont’d.) 
 

4.1.22 Rates and Charges – Ironton Telephone Company (Pennsylvania) Territories 
 

Tandem-Switched Transport - Termination, per minute per termination $0.014492 
Tandem-Switched Transport - Facility, per minute per mile $0.002793 
Access Tandem Switching, per minute N/A 
CMUX, per minute $0.0000000 
CTP, per minute $0.0000000  
Local Switching, per minute  
 Originating $0.005496 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.0001200 
 Terminating1 $0.0000000 

 
4.1.23 Rates and Charges – Lackawaxen Telecommunications Services (Pennsylvania) Territories 

 
Tandem-Switched Transport - Termination, per minute per termination $0.002233 (R) 
Tandem-Switched Transport - Facility, per minute per mile $0.000430 (R) 
Access Tandem Switching, per minute $0.005633 (R) 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.014395 (R) 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000528 (R) 
 Terminating $0.000000 

 
4.1.24 Rates and Charges – Laurel Highland Telephone Company (Pennsylvania) Territories 

 
Tandem-Switched Transport - Termination, per minute per termination $0.0015480 
Tandem-Switched Transport - Facility, per minute per mile $0.0002980 
Access Tandem Switching, per minute $0.0039060 
CMUX, per minute $0.0000000 
CTP, per minute $0.0000000 
Local Switching, per minute  
 Originating $0.0133075 
 Terminating $0.0000000 (R) 
Information Surcharge  
 Originating $0.00036596 
 Terminating $0.00000000 

 
1  The terminating Information Surcharge is included in the terminating Local Switching rate. 
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SECTION 4 – RATES AND CHARGES, (CONT'D) 

 
4.1 Rate Elements (Cont’d.) 
 

4.1.25 Rates and Charges – Consolidated Communications of Pennsylvania Company – Marianna 
and Scenery Hill Exchanges 

 
Tandem-Switched Transport - Termination, per minute per termination $0.001046 (R) 
Tandem-Switched Transport - Facility, per minute per mile $0.000200 (R) 
Access Tandem Switching, per minute $0.002639 (R) 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.014395 (R) 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000528 (R) 
 Terminating $0.000000 

 
4.1.26 Rates and Charges – North Penn Telephone Company Territories 

 
Tandem-Switched Transport - Termination, per minute per termination $0.002233 (R) 
Tandem-Switched Transport - Facility, per minute per mile $0.000430 (R) 
Access Tandem Switching, per minute $0.005633 (R) 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.019195 (R) 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000528 (R) 
 Terminating $0.000000 

 
4.1.27 Rates and Charges – Consolidated Communications of Pennsylvania Company f/k/a North 

Pittsburgh Telephone Company Territories 
 

Tandem-Switched Transport - Termination, per minute per termination $0.001463 
Tandem-Switched Transport - Facility, per minute per mile $0.000281 
Access Tandem Switching, per minute $0.003691 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.009430 
 Terminating $0.000000 
Information Surcharge  
 Originating $0.000346 
 Terminating $0.000000 

 

(T) 

(T) 
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SECTION 4 – RATES AND CHARGES, (CONT'D) 

 
4.1 Rate Elements (Cont’d.) 
 

4.1.28 Rates and Charges – The North-Eastern Pennsylvania Telephone Company Territories 
 

Tandem-Switched Transport - Termination, per minute per termination $0.002233 (R) 
Tandem-Switched Transport - Facility, per minute per mile $0.000430 (R) 
Access Tandem Switching, per minute $0.005633 (R) 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.019195 (R) 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000528 (R) 
 Terminating $0.000000 

 
4.1.29 Rates and Charges – Palmerton Telephone Company (Pennsylvania) Territories 

 
Tandem-Switched Transport - Termination, per minute per termination $0.002233 (R) 
Tandem-Switched Transport - Facility, per minute per mile $0.000430 (R) 
Access Tandem Switching, per minute $0.005633 (R) 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.019195 (R) 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000528 (R) 
 Terminating $0.000000 

 
4.1.30 Rates and Charges – Pennsylvania Telephone Company Territories 

 
Tandem-Switched Transport - Termination, per minute per termination $0.002233 (R) 
Tandem-Switched Transport - Facility, per minute per mile $0.000430 (R) 
Access Tandem Switching, per minute $0.005633 (R) 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.038387 (R) 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000528 (R) 
 Terminating $0.000000 
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SECTION 4 – RATES AND CHARGES, (CONT'D) 

 
4.1 Rate Elements (Cont’d.) 
 

4.1.31 Rates and Charges – Pymatuning Independent Telephone Company (Pennsylvania) 
Territories 

 
Tandem-Switched Transport - Termination, per minute per termination $0.002233 (R) 
Tandem-Switched Transport - Facility, per minute per mile $0.000430 (R) 
Access Tandem Switching, per minute $0.005633 (R) 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.033590 (R) 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000528 (R) 
 Terminating $0.000000 

 
4.1.32 Rates and Charges – South Canaan Telephone Company (Pennsylvania) Territories 

 
Tandem-Switched Transport - Termination, per minute per termination $0.002233 (R) 
Tandem-Switched Transport - Facility, per minute per mile $0.000430 (R) 
Access Tandem Switching, per minute $0.005633 (R) 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.028792 (R) 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000528 (R) 
 Terminating $0.000000 

 
4.1.33 Rates and Charges – TDS Telecom/Mahanoy & Mahantango Telephone Company 

(Pennsylvania) Territories 
 

Tandem-Switched Transport - Termination, per minute per termination $0.000339 
Tandem-Switched Transport - Facility, per minute per mile $0.000065 
Access Tandem Switching, per minute $0.000854 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.004657 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating 

$0.000171 
 Terminating $0.000000 
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SECTION 4 – RATES AND CHARGES, (CONT'D) 

 
4.1 Rate Elements (Cont’d.) 
 

4.1.34 Rates and Charges – TDS Telecom/Sugar Valley Telephone Company (Pennsylvania) 
Territories 

 
Tandem-Switched Transport - Termination, per minute per termination $0.001012 
Tandem-Switched Transport - Facility, per minute per mile $0.000195 
Access Tandem Switching, per minute $0.002553 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.006524 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000239 
 Terminating $0.000000 

 
4.1.35 Rates and Charges – Venus Telephone Corporation (Pennsylvania) Territories 

 
Tandem-Switched Transport - Termination, per minute per termination $0.002233 (R) 
Tandem-Switched Transport - Facility, per minute per mile $0.000430 (R) 
Access Tandem Switching, per minute $0.005633 (R) 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.043188 (R) 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000528 (R) 
 Terminating $0.000000 

 
4.1.36 Rates and Charges – West Side Telephone Co. d/b/a West Side Telecommunications 

(Pennsylvania) Territories 
 

Tandem-Switched Transport - Termination, per minute per termination $0.001046 (R) 
Tandem-Switched Transport - Facility, per minute per mile $0.000200 (R) 
Access Tandem Switching, per minute $0.002639 (R) 
CMUX, per minute $0.000000 
CTP, per minute $0.000000 
Local Switching, per minute  
 Originating $0.047986 (R) 
 Terminating $0.000000 (R) 
Information Surcharge  
 Originating $0.000528 (R) 
 Terminating $0.000000 
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SECTION 4 – RATES AND CHARGES, (CONT'D) 

 
4.1 Rate Elements (Cont’d.) 
 

4.1.37 Rates and Charges – Yukon Waltz Telephone Company (Pennsylvania) Territories 
 

Tandem-Switched Transport - Termination, per minute per termination $0.0011760 
Tandem-Switched Transport - Facility, per minute per mile $0.0002260 
Access Tandem Switching, per minute $0.0029670 
CMUX, per minute $0.0000000 
CTP, per minute $0.0000000 
Local Switching, per minute  
 Originating $0.0202165 
 Terminating $0.0000000 (R) 
Information Surcharge  
 Originating $0.00027799 
 Terminating $0.00000000 

 
 4.1.38  Rates and Charges – Frontier Areas f/k/a Verizon (West Virginia) 
 

Tandem-Switched Transport - Termination, per minute $0.000000 
Tandem-Switched Transport - Facility, per minute per mile $0.000002 
Access Tandem Switching, per minute $0.001684 
CMUX, per minute $0.000000 
CTP, per minute  
 Originating $0.001581 
 Terminating $0.000000 
Local Switching, per minute  
 Originating $0.002273 
 Terminating $0.000000 

 
 4.1.39  Rates and Charges – Frontier Areas f/k/a Verizon (Florida f/k/a GTE) 
 

Tandem-Switched Transport - Termination, per minute per termination $0.0000000 
Tandem-Switched Transport - Facility, per minute per mile $0.0000020 
Access Tandem Switching, per minute $0.001574 
CMUX, per minute $0.0000000 
CTP, per minute  
 Originating $0.001692 
 Terminating $0.000000 
Local Switching, per minute  
 Originating $0.00209950 
 Terminating1 $0.00000000 

 
1Equivalent to Verizon’s "Composite Terminating End Office Charge” 
 


