Frontier Telephone Companies TARIFF FCC NO. 1
1st Revised Title Page 2
Cancels Original Title Page 2

ACCESS SERVICE

ISSUING CARRIERS

Citizens Telecommunications Company of the White Mountains, Inc.
d/b/a Frontier Communications of the White Mountains
in the State of Arizona
Vice President Government and Regulatory Affairs
Frontier Communications Corporation
180 S. Clinton Avenue
Rochester, NY 14646

Citizens Utilities Rural Company, Inc.
d/b/a Frontier Citizens Utilities Rural
in the State of Arizona
Vice President Government and Regulatory Affairs
Frontier Communications Corporation
180 S. Clinton Avenue
Rochester, NY 14646

Citizens Telecommunications Company of California, Inc.
d/b/a Frontier Communications of California
in the State of California
Vice President Government and Regulatory Affairs
Frontier Communications Corporation
180 S. Clinton Avenue
Rochester, NY 14646

D)

D)

Citizens Telecommunications Company of lllinois
d/b/a Frontier Citizens Communications of Illinois
in the States of lllinois and Wisconsin
Vice President Government and Regulatory Affairs
Frontier Communications Corporation
180 S. Clinton Avenue
Rochester, NY 14646

Issued: April 16, 2020 Effective: May 1, 2020
(This page filed under Transmittal No. 102)
Vice President, Government and Regulatory Affairs
180 S. Clinton Ave., Rochester, NY 14646



Frontier Telephone Companies TARIFF FCC NO. 1
1st Revised Title Page 3
Cancels Original Title Page 3

ACCESS SERVICE

ISSUING CARRIERS (Cont'd)

Citizens Telecommunications Company of Minnesota, LLC
d/b/a Frontier Citizens Communications of Minnesota
in the State of Minnesota
Vice President Government and Regulatory Affairs
Frontier Communications Corporation
180 S. Clinton Avenue
Rochester, NY 14646

o)

&)

Citizens Telecommunications Company of Nebraska
d/b/a Frontier Communications of Nebraska
in the State of Nebraska
Vice President Government and Regulatory Affairs
Frontier Communications Corporation
180 S. Clinton Avenue
Rochester, NY 14646

Citizens Telecommunications Company of Nevada
d/b/a Frontier Communications of Nevada
in the State of Nevada
Vice President Government and Regulatory Affairs
Frontier Communications Corporation
180 S. Clinton Avenue
Rochester, NY 14646

Citizens Telecommunications Company of New York, Inc.
d/b/a/ Frontier Communications of New York
in the States of New York and Pennsylvania
Vice President Government and Regulatory Affairs
Frontier Communications Corporation
180 S. Clinton Avenue
Rochester, NY 14646

Issued: April 16, 2020 Effective: May 1, 2020
(This page filed under Transmittal No. 102)
Vice President, Government and Regulatory Affairs
180 S. Clinton Ave., Rochester, NY 14646



Frontier Telephone Companies TARIFF FCC NO. 1
2nd Revised Title Page 4
Cancels 1st Revised Title Page 4

ACCESS SERVICE

ISSUING CARRIERS (Cont'd)

Ogden Telephone Company
d/b/a Frontier Ogden Telephone Company
in the State of New York
Vice President Government and Regulatory Affairs
Frontier Communications Corporation
180 S. Clinton Avenue
Rochester, NY 14646

&)

D)

Citizens Telecommunications Company of Tennessee LLC
d/b/a/ Frontier Communications of Tennessee LLC
in the State of Tennessee
(Citizens Telecommunications Company Tennessee Study Area) (OCN 4336)
Vice President Government and Regulatory Affairs
Frontier Communications Corporation

180 S. Clinton Avenue
Rochester, NY 14646

Citizens Telecommunications Company of Tennessee LLC
d/b/a/ Frontier Communications of Tennessee LLC
in the State of Tennessee
(Citizens Telecommunications Company Volunteer State Study Area) (OCN 0577)
Vice President Government and Regulatory Affairs
Frontier Communications Corporation

180 S. Clinton Avenue
Rochester, NY 14646

Citizens Telecommunications Company of Utah
d/b/a/ Frontier Communications of Utah
in the State of Utah
Vice President Government and Regulatory Affairs
Frontier Communications Corporation
180 S. Clinton Avenue
Rochester, NY 14646

Issued: April 16, 2020 Effective: May 1, 2020
(This page filed under Transmittal No. 102)
Vice President, Government and Regulatory Affairs
180 S. Clinton Ave., Rochester, NY 14646



Frontier Telephone Companies TARIFF FCC NO. 1
3rd Revised Title Page 6
Cancels 2nd Revised Title Page 6

ACCESS SERVICE

ISSUING CARRIERS (Cont'd)

Rate Groups for Frontier Telephone Companies Tariff FCC No. 1

Rate Group 1

Name States
Citizens Utilities Rural Company, Inc. AZ
Citizens Telecommunications Company of California, Inc. CA

(Elk Grove study area) (OCN 2308)

Citizens Telecommunications Company of Tennessee LLC TN
(Citizens Telecommunications Company Tennessee Study Area) (OCN 4336)

Citizens Telecommunications Company of West Virginia WV
(Bluefield and St Mary’s study areas)

Citizens Telecommunications Company of Utah uT

(D)
Citizens Telecommunications Company of New York, Inc. NY, PA

(D)
Citizens Telecommunications Company of the White Mountains, Inc. AZ
Frontier Communications of Wisconsin, LLC WiI
(Rhinelander Telephone Study Area) (OCN 0870, 0891, 0940, 0941)
Issued: April 16, 2020 Effective: May 1, 2020

(This page filed under Transmittal No. 102)
Vice President, Government and Regulatory Affairs
180 S. Clinton Ave., Rochester, NY 14646



Frontier Telephone Companies TARIFF FCC NO. 1
3rd Revised Title Page 7
Cancels 2nd Revised Title Page 7

ACCESS SERVICE

ISSUING CARRIERS (Cont'd)

Rate Groups for Frontier Telephone Companies Tariff FCC No. 1

Rate Group 2

Name States
(D)
Citizens Telecommunications Company of West Virginia wv
(Mountain State study area)
Citizens Telecommunications Company of Tennessee LLC TN
(Citizens Telecommunications Company Volunteer State Study Area) (OCN 0577)
Navajo Communications Company AZ, NM, UT
Citizens Telecommunications Company of California CA
(Golden State and Tuolomne study areas) (OCNs 3402, 2342)
Citizens Telecommunications Company of Nevada NV
Rate Group 3
Name States
Ogden Telephone Company NY
Issued: April 16, 2020 Effective: May 1, 2020

(This page filed under Transmittal No. 102)
Vice President, Government and Regulatory Affairs
180 S. Clinton Ave., Rochester, NY 14646



Frontier Telephone Companies TARIFF FCC NO. 1
61st Revised Page 1
Cancels 60th Revised Page 1

ACCESS SERVICE

CHECK SHEET

Title Pages 1 to 8 and Pages 1 to 20-225 inclusive of this tariff, including Supplements Nos. 1 and 2, are (M
effective as of the date shown. Original and revised pages, as named below are in effect on the date
indicated.

Number of Number of Number of
Revision Except Revision Except Revision Except
Page As Indicated Page As Indicated Page As Indicated
Title 1 Original 21 Original 2-6 Original
Title 2 1st * 22 2nd 2-7 Original
Title 3 1st * 23 Original 2-8 Original
Title 4 2nd * 24 Original 2-9 Original
Title 5 1st 25 1st 2-10 Original
Title 6 3rd * 26 Original 2-11 Original
Title 7 3rd * 27 1st 2-12 Original
Title 8 1st 28 Original 2-13 Original
29 Original 2-14 Original
1 61st * 30 Original 2-15 Original
2 5th 31 Original 2-16 Original
3 9th 32 1st 2-17 Original
4 1st * 33 Original 2-18 Original
5 5th 34 Original 2-19 Original
6 7th * 35 Original 2-20 Original
7 2nd 36 1st * 2-21 Original
8 53rd * 37 Original 2-22 Original
9 51st 38 Original 2-22.1 Original
10 51st 39 Original 2-22.2 Original
40 Original 2-22.3 Original
11 Original 41 Original 2-22.4 Original
12 1st 42 Original 2-23 Original
13 Original 2-24 Original
14 Original 1-1 1st 2-25 Original
15 Original 2-26 Original
16 Original 2-1 Original 2-27 Original
17 Original 2-2 Original 2-28 Original
18 Original 2-3 Original 2-29 Original
19 Original 2-4 Original 2-30 Original
20 Original 2-5 Original 2-31 1st *
2-32 Original
2-33 1st
2-34 Original
2-35 Original

*New or Revised Page

Issued: April 16, 2020 Effective: May 1, 2020
(This page filed under Transmittal No. 102)
Vice President, Regulatory Affairs
401 Merritt 7, Norwalk, CT 06851



Frontier Telephone Companies TARIFF FCC NO. 1
1st Revised Page 4
Cancels Original Page 4

ACCESS SERVICE

CHECK SHEET (Cont'd)

Number of Number of Number of
Revision Except Revision Except Revision Except
Page As Indicated Page As Indicated Page As Indicated
6-43 Original 6-73 Original 6-103 Original
6-44 Original 6-74 Original 6-104 Original
6-45 Original 6-75 Original 6-105 Original
6-46 Original 6-76 Original 6-106 Original
6-47 Original 6-77 Original 6-107 Original
6-48 Original 6-78 Original 6-108 Original
6-49 Original 6-79 Original 6-109 Original
6-50 Original 6-80 Original 6-110 Original
6-51 Original 6-81 Original 6-111 Original
6-52 Original 6-82 Original 6-112 Original
6-53 Original 6-83 Original 6-113 Original
6-54 Original 6-84 Original 6-114 Original
6-55 Original 6-85 Original 6-115 Original
6-56 Original 6-86 Original 6-116 Original
6-57 Original 6-87 Original 6-117 Original
6-58 Original 6-88 Original 6-118 Original
6-59 Original 6-89 Original 6-119 Original
6-60 Original 6-90 Original 6-120 Original
6-61 Original 6-91 Original 6-121 Original
6-62 Original 6-92 Original 6-122 Original
6-63 Original 6-93 Original 6-123 Original
6-64 Original 6-94 Original 6-124 Original
6-65 Original 6-95 Original 6-125 Original
6-66 Original 6-96 Original 6-126 Original
6-67 Original 6-97 Original 6-127 Original
6-68 Original 6-98 Original 6-128 Original
6-69 Original 6-99 Original 6-129 Original
6-70 Original 6-100 Original 6-130 Original
6-71 Original 6-101 1st * 6-131 Original
6-72 Original 6-102 Original 6-132 Original

*New or Revised Page

Issued: April 16, 2020 Effective: May 1, 2020
(This page filed under Transmittal No. 102)
Vice President, Government and Regulatory Affairs
180 S. Clinton Ave., Rochester, NY 14646



Frontier Telephone Companies TARIFF FCC NO. 1
7th Revised Page 6
Cancels 6th Revised Page 6

ACCESS SERVICE

CHECK SHEET (Cont'd)

Number of Number of Number of
Revision Except Revision Except Revision Except

Page As Indicated Page As Indicated Page As Indicated

8-1 Original 9-15 Original 10-13 3rd

8-2 Original 9-16 Original 10-14 3rd

8-3 Original 9-17 Original 10-15 3rd

8-4 Original 9-18 Original 10-16 3rd

8-5 Original 9-19 Original 10-17 3rd

8-6 Original 9-20 Original 10-18 4th

8-7 Original 9-21 Original 10-19 3rd

8-8 Original 9-22 Original 10-20 3rd

8-9 Original 9-23 Original 10-21 3rd

8-10 Original 9-24 Original 10-22 1st

8-11 Original 9-25 Original 10-23 1st

8-12 Original 9-26 Original 10-24 1st

8-13 Original 9-27 Original 10-25 1st

8-14 Original 9-28 Original

9-29 Original 111 Original

9-1 Original 9-30 Original 11-2 Original

9-2 1st 9-31 Original 11-3 Original

9-3 Original 11-4 Original

9-4 Original 10-1 3rd 11-5 Original

9-5 Original 10-2 3rd 11-6 Original

9-6 Original 10-3 3rd 11-7 Original

9-7 Original 10-4 3rd 11-8 Original

9-8 Original 10-5 3rd 11-9 Original

9-9 Original 10-6 3rd 11-10 Original

9-10 Original 10-7 3rd 11-12 Original

9-11 Original 10-8 3rd 11-13 Original

9-12 Original 10-9 3rd 11-14 Original

9-13 Original 10-10 5th * 11-15 Original

9-14 Original 10-11 3rd 11-16 Original

10-12 3rd 11-17 Original

11-18 Original
11-19 Original
11-20 Original
11-21 Original

*New or Revised Page

Issued: April 16, 2020 Effective: May 1, 2020
(This page-filed under Transmittal No. 102)
Vice President, Government and Regulatory Affairs
180 S. Clinton Ave., Rochester, NY 14646



Frontier Telephone Companies TARIFF FCC NO. 1
53rd Revised Page 8
Cancels 52nd Revised Page 8

ACCESS SERVICE

CHECK SHEET (Cont'd)

Number of Number of Number of

Revision Except Revision Except Revision Except
Page As Indicated Page As Indicated Page As Indicated
18-1 Original 20-12 Original 20-42 1st
18-2 Original 20-13 1st * 20-43 1st
18-3 Original 20-14 2nd 20-44 1st
18-4 1st * 20-15 2nd 20-45 1st
18-5 Original 20-16 2nd 20-46 1st
18-6 Original 20-17 2nd 20-47 1st
18-7 Original 20-18 2nd 20-48 1st
18-8 Original 20-19 2nd 20-49 1st
18-9 Original 20-20 2nd 20-50 1st
18-10 Original 20-21 2nd 20-51 1st
18-11 Original 20-22 2nd 20-52 1st
18-12 Original 20-23 8th 20-53 1st
18-13 Original 20-24 2nd 20-54 1st
18-14 Original 20-25 2nd 20-55 12th
18-15 Original 20-26 2nd * 20-56 40th
18-16 Original 20-27 1st 20-57 1st

20-28 Original 20-57.1 7th *
19-1 Original 20-29 1st 20-57.2 3rd
20-30 Original 20-58 2nd *

20-1 Original 20-31 Original 20-59 1st
20-2 43rd 20-32 Original 20-60 5th
20-3 6th 20-33 Original 20-60.1 1st
20-3.1 5th * 20-34 Original 20-61 Original
20-3.2 2nd 20-35 Original 20-62 Original
20-3.3 2nd * 20-36 1st 20-63 5th
20-4 1st 20-37 Original 20-63.1 Original
20-5 1st 20-38 Original 20-64 Original
20-6 5th 20-39 Original 20-65 Original
20-6.1 1st 20-40 1st 20-66 Original
20-7 Original 20-41 1st 20-67 2nd
20-8 Original 20-68 2nd
20-9 6th 20-69 2nd
20-9.1 Original 20-70 2nd
20-10 Original 20-71 2nd
20-11 Original

*New or Revised Page

Issued: April 16, 2020 Effective: May 1, 2020
(This page filed under Transmittal No. 102)
Vice President, Regulatory Affairs
401 Merritt 7, Norwalk, CT 06851



Frontier Telephone Companies

ACCESS SERVICE

TARIFF FCC NO. 1
1st Revised Page 36
Cancels Original Page 36

TDCF
TES
TLP
TSP
TSPS
TV

UL
uSoC

VG
V&H

WA
WATS
WD

AZ
CA

IL
MN

NE
NM
NV
NY

TN
uT
Wi
WV

EXPLANATION OF ABBREVIATIONS (Cont'd)

- Total Day Conversion Factor

- Telephone Exchange Service(s)

- Transmission Level Point

- Telecommunications Service Priority
- Traffic Service Position System

- Television

- Under Utilization Liability
- Uniform Service Order Code

- Voice Grade

- Vertical & Horizontal

- Wideband Analog
- Wide Area Telecommunications Service(s)
- Wideband Data

Arizona
California

Illinois
Minnesota

Nebraska
New Mexico
Nevada
New York

Tennessee
Utah
Wisconsin
West Virginia

STATE ABBREVIATIONS

D)

)

(D)

Issued: April 16, 2020

(This page filed under Transmittal No. 102)

Effective: May 1, 2020

Vice President, Government and Regulatory Affairs 180 S. Clinton Ave., Rochester, NY 14646



Frontier Telephone Companies

TARIFF FCC NO. 1
1st Revised Page 2-31
Cancels Original Page 2-31

ACCESS SERVICE

2. General Reqgulations (Cont'd)

2.4 Payment Arrangements and Credit Allowance (Cont'd)

2.4.3 Credit Allowance for Service Interruptions (Cont'd)

(B) When a Credit Allowance Applies (Cont'd)

@)

For DS1 and DS3 Special Access service, a credit allowance will
be made for each occurrence of a service interruption period of
three or more consecutive hours.

This credit allowance is in addition to the credit allowance in
2.4.3. The credit allowance will be $200.00 for each out of
service condition within the Telephone Company's facilities. The
credit allowance will not be applied more than once per calendar
month and will not exceed the monthly charge for the interrupted
service. This credit allowance is applicable in the jurisdictions of:

Arizona
California
(D)
(D)
Nevada
New Mexico
New York
(D)
Tennessee
Utah
West Virginia

A credit allowance will not be extended in accordance with
conditions in 2.1.3(E) and 2.4.3(C) for repair of Telephone
Company owned facilities used to provide DS1 and DS3 service.

Issued: April 16, 2020

Effective: May 1, 2020

(This page filed under Transmittal No. 102)
Vice President, Government and Regulatory Affairs
180 S. Clinton Ave., Rochester, NY 14646



Frontier Telephone Companies TARIFF FCC NO. 1
1st Revised Page 6-101
Cancels Original Page 6-101

ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.3 Provision and Description of Switched Access Service Feature Groups (Cont'd)

6.3.11 Common Channel Signhaling System 7* Access Service (Cont'd)

CCS7* Access Service for Line Information Data Base (LIDB) Query Service is
provided at the mated RSTP pair deployed in the locations listed below.

CCS7* Access Service for SS7* Out of Band Signaling is provided from the
following mated RSTP or STP pairs for the corresponding jurisdictions as shown

below:

Mated RSTP Pair Location Jurisdiction Served

Cookville and Powell, TN Tennessee,

Middletown and Gloversville, NY West Virginia, New York

Elk Grove and Susanville, CA Utah (D)

Nevada (D)
Arizona, California

Rate regulations and charges applicable to CCS7 Access service are in 6.7 and
Section 20.

6.3.12 Signaling for Tandem Switching

Signaling for Tandem Switching, offered in conjunction with FGD Access or
800/888 Access Service, provides the carrier identification code (CIC) and the
0OZZ code as described in 6.3.9(A)(33) to determine the customer and trunk
group(s) to whom MTS/MTS-type calls are to be routed. The Switched Access
portion of this arrangement is available from this section of the tariff. The Special
Access portion of this arrangement is available from Section 7 of this tariff and
provides the connectivity from the customer's access tandem switch to an IC's
CDP.

Rate regulations applicable to Signaling for Tandem Switching are found in 6.7.5.

* SS7 Signalling is available only where technically feasible.

Issued: April 16, 2020 Effective: May 1, 2020
(This page filed under Transmittal No. 102)
Vice President, Government and Regulatory Affairs
180 S. Clinton Ave., Rochester, NY 14646



Frontier Telephone Companies

ACCESS SERVICE

TARIFF FCC NO. 1

5th Revised Page 10-10

Cancels 4th Revised Page 10-10

10. Competitive and Non-Competitive Counties for Special Access (Cont'd)

10.2  Competitive and Non-Competitive County Lists* (Cont'd)

10.2.1 Rate Group 1 (Cont'd)

(B) The following wire centers in Rate Group 1 are in Non-Competitive Counties:
(Cont'd)

(D)
(D)

NY Hamilton BMLKNYXA

NY Hamilton INLKNYXA

NY Hamilton LKPLNYXA

NY Hamilton LLKHNYXA

NY Hamilton RQLKNYXA

NY Hamilton WLLSNYXA

uT Box Elder BRCYUTXC

uT Box Elder FDNGUTXC

uT Box Elder HOWLUTXC

uT Box Elder PRTGUTXC

uT Box Elder SNVLUTXC

uT Box Elder THTCUTXC

uT Box Elder TRMNUTXC

*Pursuant to FCC 17-43, released April 28, 2017, Frontier has detariffed (1) TDM channel terminations
for wire centers in competitive counties; and (2) packet-based services. Terms and Conditions for

detariffed services can be found in the Interstate Service Guide and Pricelist.

Issued: April 16, 2020

(This page filed under Transmittal No. 102)
Vice President, Government and Regulatory Affairs
180 S. Clinton Ave., Rochester, NY 14646

Effective: May 1, 2020



Frontier Telephone Companies TARIFF FCC NO. 1

1st Revised Page 18-4
Cancels Original Page 18-4

ACCESS SERVICE

18. Grandfathered Services (Cont'd)

18.2  Digital Subscriber Line (DSL) Service (Cont'd)

18.2.4

18.2.5

Terms and Conditions

(A) The Company will provision and maintain DSL Service from the DSL
Serving Node to the network interface device (NID) at the customer’s
designated premises. The customer is responsible for obtaining
compatible customer equipment.

(B) The customer will provide the Company with the necessary information
(e.g., customer name and address, service address, serving area, etc.)
to provision DSL Service.

© DSL Service will be provisioned over existing Company copper Facilities.

(D) The Company will qualify copper facilities to determine the suitability of
such facilities for DSL Service. The Company will not provide DSL
Service on copper facilities that are not suitable for the Service.

(E) The Company will not provide DSL Service if it determines such
provision will cause interference with other services.

(P DSL Service will be provided subject to availability and limitations of
Company’s wire centers and outside plant facilities. A list of wire centers
capable of providing DSL Service is set forth in subsection 17.3.5
following.

(G) The Company reserves the right to temporarily interrupt DSL Service for
wire center maintenance, software updates and emergency situations.

Service Deployment

Service is currently available in the following Market Areas: Blooming Prairie,
MN; Byron, MN; Cannon Falls, MN; Milaca, MN (except Garrison, Isle, and
Malmo exchanges which will be available by 11/30/01); Mound, MN; Wyoming,
MN; Columbus, NE; Kearney, NE; Gloversville, NY; Middletown, NY; Norwich,
NY (except for Berkshire, Clayville, Dryden, Etna, and Slayterville Springs
exchanges which will be available by 11/30/01); Cookville, TN; Bluefield, WV;
Romney, WV (except for Augusta, Burlington, Capon Bridge, Fort Ashby,
Maysville, Paw Paw and Wardensville exchanges which will be available by
11/30/01); Kingman, AZ; Colusa, CA; Elk Grove, CA; Susanville, CA (except for
Chester, Lake Almanor, and Shingletown exchanges which will be available by
11/30/01); Ely, MN; International Falls, MN; Rhinelander, WI; Rhinebeck, NY;
Powell, TN; Show Low, AZ; St. Michaels, AZ; Elko, NV; and Moab, UT. (D)

Issued: April 16, 2020

Effective: May 1, 2020
(This page filed under Transmittal No. 102)
Vice President, Government and Regulatory Affairs
180 S. Clinton Ave., Rochester, NY 14646



Frontier Telephone Companies

TARIFF FCC NO. 1
5th Revised Page 20-3.1
Cancels 4th Revised Page 20-3.1
ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.1 Rate Group #1 (Cont'd)

20.1.2 End User Access Service

(©)

Access Recovery Charge (Cont'd)

The following exchanges by company have exemptions from or
exceptions to the general rate for Residence, Non-Primary Residence,
and ISDN BRI ARC:

Citizens Utilities Rural Company, Inc.
- ho exemptions or exceptions

Citizens Telecommunications Company of California, Inc.(Elk Grove
study area)

Rate
Exchange Per Month
CLARKSBURG, CA $0.03
COURTLAND, CA $0.03
All Other Exchanges $2.14

Citizens Telecommunications Company of Tennessee LLC
- ho exemptions or exceptions

Citizens Telecommunications Company of West Virginia (Bluefield study
area)
- all exchanges exempt

Citizens Telecommunications Company of West Virginia (St Marys study
area)
- all exchanges exempt

Citizens Telecommunications Company of Utah

Rate
Exchange Per Month
BEAR RIVER CITY, UT $1.55

Issued: April 16, 2020

Effective: May 1, 2020

(This page filed under Transmittal No. 102)
Vice President, Regulatory Affairs
3 High Ridge Park, Stamford, CT 06905
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(D)



Frontier Telephone Companies TARIFF FCC NO. 1
2nd Revised Page 20-3.3
Cancels 1st Revised Page 20-3.3

ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.1 Rate Group #1 (Cont'd)

20.1.2 End User Access Service

© Access Recovery Charge (Cont'd)

The following exchanges by company have exemptions from or
exceptions to the general rate for Residence, Non-Primary Residence,
and ISDN BRI ARC:

Citizens Telecommunications Company of New York, Inc.

Rate
Exchange Per Month
TRIBES HILL, NY $1.48
TRUXTON, NY $1.48
VIRGIL, NY $1.48
WATERVILLE, NY $1.48
WHITNEY POINT, NY $1.48
WILLIAMSTOWN, NY $1.48
All Other Exchanges general rate

(D)
&)

Citizens Telecommunications Company of the White Mountains, Inc.
- o exemptions or exceptions

Frontier Communications of Wisconsin, LLC (Rhinelander Telephone
Study Area)
-no exemptions or exceptions

Issued: April 16, 2020 Effective: May 1, 2020
(This page filed under Transmittal No. 102)
Vice President, Regulatory Affairs
3 High Ridge Park, Stamford, CT 06905



Frontier Telephone Companies

ACCESS SERVICE

TARIFF FCC NO. 1
1st Revised Page 20-13
Cancels Original Page 20-13

20. Rates and Charges (Cont'd)

20.1

Rate Group #1 (Cont'd)

20.1.4 Switched Access Service (Cont'd)

Switched Access Assumed Minutes of Use

Arizona(A), Utah
Feature Group A
Feature Group B

New York
Feature Group A
Feature Group B

Tennessee
Feature Group A
Feature Group B

West Virginia
Feature Group A
Feature Group B

California(B)

Feature Group A
Feature Group B

Originating
Only

2007
5042

2493
5042

(1)
@)

2493
5042

(1)
@)

Arizona(C), California(D)

Feature Group A
Feature Group B

1629
4500

Walnut Grove, Isleton, and Clarksburg exchanges.

1)
(A)

properties).
(B)
©

property.
(D)

those listed in footnote (B).

Terminating
Only

1744
5042

2210
5042

(1)
@)

2210
5042

(1)
@)

1451
4500

Two-
Way

3711
5042

4703
5042

2622
@)

4703
5042

(1)
@)

3080
9000

Applied only to Citizens Utilities Rural Telephone Company - All exchanges in the

These jurisdictions either have all existing services measured or have no customers at this time.

Applies only to Citizens Telecommunications Company of the White Mountains (Show Low

Applies only to Citizens Telecommunications Company of California - Meadowview, Courtland,

Mohave

Applies only to Citizens Telecommunications Company of California - All exchanges other than

Issued: April 16, 2020

(This page filed under Transmittal No. 102)
Vice President, Government and Regulatory Affairs
180 S. Clinton Ave., Rochester, NY 14646

Effective: May 1, 2020
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Frontier Telephone Companies

ACCESS SERVICE

TARIFF FCC NO. 1
2nd Revised Page 20-26
Cancels 1st Revised Page 20-26

20. Rates and Charges (Cont'd)

20.1 Rate Group #1 (Cont'd)

20.1.5 Special Access Service** (Cont'd)

High Capacity Service (Cont'd)

DS1- Term Payment Plan*(2)

Nonrecurring Charge $450.00
One Year Monthly Rates $180.00
Two Year Monthly Rates $170.00
Three Year Monthly Rates $160.00
Five Year Monthly Rates $140.00
* DS1 - Optional Payment Plan furnished only to the same customers on the same premises as of
July, 1995.
** Pursuant to FCC 17-43, released April 28, 2017, Frontier has detariffed (1) TDM channel

terminations for wire centers in competitive counties; and (2) packet-based services. Terms and
Conditions for detariffed services can be found in the Interstate Service Guide and Pricelist.

(2) Applies only to Citizens Telecommunications Company of California - Meadowview, Courtland,

Walnut Grove, Isleton, and Clarksburg exchanges.

Issued: April 16, 2020

Effective: May 1, 2020

(This page filed under Transmittal No. 102)
Vice President, Government and Regulatory Affairs
180 S. Clinton Ave., Rochester, NY 14646
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Frontier Telephone Companies

TARIFF FCC NO. 1
7th Revised Page 20-57.1

Cancels 6th Revised Page 20-57.1

ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.2 Rate Group #2 (Cont'd)

20.2.2 End User Access Service

© Access Recovery Charge

The rates for the ARC, where applicable, are provided below.

Residence, Non-Primary Residence, and
ISDN BRI, all jurisdictions
- Individual Line or trunk, each
Single Line Business
- Individual Line or trunk, each
Multi-Line Business, ISDN PRI, Centrex
- Perindividual line or trunk

General Rate
Per Month
$2.50
$2.50

$3.00

The following exchanges by company have exemptions from or
exceptions to the general rate for Residence, Non-Primary Residence,

and ISDN BRI ARC:

Citizens Telecommunications Company of West Virginia (Mountain State

study area)
- all exchanges exempt

Issued: April 16, 2020
(This page-filed under Transmittal No. 102)
Vice President, Regulatory Affairs
401 Merritt 7, Norwalk, CT 06851

Effective: May 1, 2020




Frontier Telephone Companies TARIFF FCC NO. 1
2nd Revised Page 20-58
Cancels 1st Revised Page 20-58

ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.2 Rate Group #2 (Cont'd)

20.2.2 End User Access Service (Cont'd)

(D) Local Number Portability (LNP) Charges

Regulations concerning Local Number Portability Charges are set forth
in Section 9 preceding.

(1) LNP Access Query Charge

Rate per call per n-1 carrier query
only for LNP capable switches $0.002

(2) LNP Service Surcharge and Exchanges

Surcharge Service PBX, ISDN PRI, per
Effective Surcharge, per trunk, arrangement,
Host Remotes Dates per Month per month per month
(D)
(D)
No currently effective surcharges in Rate Group 2. (M
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