DESCRIPTION AND JUSTIFICATION

1.0 Introduction and Description of Filing

In this tariff filing, scheduled to become effective April 18, 2020, Somos, Inc. (hereinafter
referred to as “Company”’) proposes changes to Tariff F.C.C. No. 1, 800 Service Management
System (SMS/800) Functions (SMS/800 Tariff) to the qualifications of Resp Org by prohibiting
entities or individuals that have: been convicted of a crime involving fraud or moral turpitude;
been determined by the FCC as lacking the character or fitness to hold a license or authorization;
owe a fine or forfeiture imposed by the FCC or other government entity; or, within the past ten
years have been convicted of felony, found to have violated one or more of the FCC’s Toll-Free
rules, have been found to have violated the FCC’s or FTC’s robocalling prohibitions, or subject
to an adverse judgment rendered for the wrongful disclosure of proprietary information. The
proposed modifications are detailed below.

1.1 Modify Regulations and Service Offerings

e On page 33 under Section 2.3.2 (A) Service Establishment, modify the qualifications of
Resp Org by prohibiting entities or individuals that have: been convicted of a crime
involving fraud or moral turpitude; been determined by the FCC as lacking the character
or fitness to hold a license or authorization; owe a fine or forfeiture imposed by the FCC
or other government entity; or, within the past ten years have been convicted of felony,
found to have violated one or more of the FCC’s Toll-Free rules, have been found to have
violated the FCC’s or FTC’s robocalling prohibitions, or subject to an adverse judgment
rendered for the wrongful disclosure of proprietary information.

e Move certain language previously contained on page 33 in Section 2.3.2 (A) to page 34.



