Spectrotel, Inc. d/b/a One Touch Communications
d/b/a Surftone
d/b/a Touch Base Communications

ACCESS SERVICES TARIFF

Tariff FCC No. 4
Tenth Revised Page 1
Cancels Ninth Revised Page 1

CHECK SHEET

Pages 1 to 71 of this tariff are effective as of the date shown. Original and revised pages listed below contain all
changes from the original tariff that are in effect on the date shown.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Original 38 2" Revised 59.4.5 5% Revised
1 10" Revised * 39 2" Revised 59.4.6 5% Revised
2 9 Revised 40 2" Revised 59.47 5% Revised
2.1 Original 41 2" Revised 59.4.8 5™ Revised
3 274 Revised 42 2" Revised 59.49 5% Revised
4 2" Revised 43 2" Revised 59.4.10 5% Revised
4.1 Original 44 2md Revised 59.4.11 5" Revised
5 2™ Revised 45 2 Revised 59.4.12 5™ Revised
6 2™ Revised 46 2 Revised 59.4.12.1 1% Revised
7 2" Revised 47 2" Revised 59.4.13 5" Revised
3 27 Revised 48 2™ Revised 59.4.14 5% Revised
9 2" Revised 49 2" Revised 59.4.15 5% Revised
10 2™ Revised 50 2" Revised 59.4.16 5" Revised
11 27 Revised 51 2" Revised 59.4.17 5™ Revised
12 2" Revised 52 2" Revised 59.4.18 5™ Revised
13 2" Revised 53 27d Revised 59.4.19 5" Revised
14 2" Revised 54 2" Revised 59.420 5™ Revised
15 27 Revised 55 2" Revised 59.421 3" Revised
16 2™ Revised 56 2 Revised 59.4.22 27 Revised
17 2™ Revised 57 8% Revised 59.4.23 2 Revised
18 2" Revised 57.1 4% Revised 60 6" Revised
19 2" Revised 57.2 4" Revised 60.1 2™ Revised
20 2™ Revised 57.3 4" Revised 60.2 1 Revised
21 2M Revised 574 4™ Revised 60.3 2" Revised
22 2" Revised 58 10* Revised 61 27 Revised
23 2" Revised 59 10* Revised 62 7% Revised
24 2" Revised 59.1 5% Revised 63 5% Revised
25 2" Revised 59.1.1 4% Revised 64 5% Revised
26 27 Revised 59.2 5% Revised 65 5% Revised
27 2™ Revised 59.2.0 3" Revised 66 2nd Revised
28 3 Revised 59.2.1 4% Revised 67 2" Revised
29 2™ Revised 59.3 5% Revised 68 2nd Revised
30 2 Revised 59.3.1 3" Revised 69 31 Revised
31 2™ Revised 59.4 6% Revised 69.1 6™ Revised
32 27 Revised 59.4.0 2" Revised 70 2™ Revised
33 27 Revised 59.4.1 3" Revised 71 2™ Revised
34 2" Revised 5942 3" Revised
35 20 Revised 5943 5% Revised
36 2" Revised 59.44 5% Revised
37 2 Revised 59.4.4.1 4" Revised
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Spectrotel, Inc. d/b/a One Touch Communications Tariff FCC No. 4
d/b/a Surftone Seventh Revised Page 62

d/b/a Touch Base Communications Cancels Sixth Revised Page 62

ACCESS SERVICES TARIFF

SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES

5.1 [Reserved for Future Use]
5.2 Regulatory Administrative Fee
The Regulatory Administrative Fee (RAF) is a monthly charge per line assessed to the end user for costs
associated with regulatory advocacy and compliance, including administrative costs, tariff maintenance,
mandatory reporting to the FCC, state commissions and departments of Commerce and Revenue;
maintenance, and administration of federally mandated taxes and surcharges, administration of taxes and
surcharges mandated by federal, state, or local governments, including E-911. The RAF also covers increased
wholesale costs.
Residential or
Business Multiline Business Centrex ISDN PRI
per line or trunk per line or trunk per station
$5.50 $5.50 $5.50 $5.50
53 Carrier Cost Recovery Surcharge
The Carrier Cost Recovery Surcharge is a monthly charge per line to customers that access the Public
Switched Telephone Network to place interstate telephone calls. This surcharge recovers certain costs
associated with providing state-to-state and international services including maintenance, collection and
write-off of switched access charges; access revenue losses due to federal access charge reform; and
increased wholesale costs including UNE port costs.
Residential or
Business Multiline Business Centrex ISDN PRI
per line or trunk per line or trunk per station
$4.50 $4.50 $4.50 $4.50
* Centrex arrangements of 9 or fewer lines will be billed at the Multiline Business rate for each
arrangement.
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Spectrotel, Inc. d/b/a One Touch Communications Tariff FCC No. 4

d/b/a Surftone Fifth Revised Page 63

d/b/a Touch Base Communications Cancels Fourth Revised Page 63
ACCESS SERVICES TARIFF

SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.)
54 End User Common Line Charge

The Company recovers some of the costs of the telephone line or trunk connected to the customer’s premises
through a monthly charge called the End User Access Charge. The End User Access Charge is a monthly,
flat-rated charge assessed to end users for each local exchange service line or (comparable last-mile
connection) trunk. The End User Access Charge will be based on a monthly snapshot of end user accounts.
No fractional debits or credits will be issued.

EUCL Monthly Charge, per line or trunk:

Primary Centrex &
Residential or Non-Primary  Multiline
Single Line Residential Business ISDN BRI ISDN PRI
State Business
MN, MO, OR,
TX, WA, WY $16.00 $16.00 $16.00 $16.00 $75.00
NJ $15.00 $15.00 $15.00 $15.00 $75.00
IN,NY $15.00 $15.00 $15.00 $15.00 $75.00
All Other States ~ $15.00 $15.00 $15.00 $15.00 $75.00
End User Port Charges
ISDN BRI ISDN PRI
$3.00 $50.00
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Spectrotel, Inc. d/b/a One Touch Communications Tariff FCC No. 4

d/b/a Surftone Fifth Revised Page 64

d/b/a Touch Base Communications Cancels Fourth Revised Page 64
ACCESS SERVICES TARIFF

SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.)
5.5 Local Connectivity Fee (LCF)

The Local Connectivity Fee offsets increased costs from incumbent local exchange carriers and other ©
underlying network providers. ©
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Spectrotel, Inc. d/b/a One Touch Communications Tariff FCC No. 4

d/b/a Surftone Fifth Revised Page 65

d/b/a Touch Base Communications Cancels Fourth Revised Page 65
ACCESS SERVICES TARIFF

SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.)
5.5 Local Connectivity Fee (L.CF), (Cont'd.)
5.5.1 LCF Surcharge Rates

The rates and charges associated with LCF Surcharge will be billed monthly.

Per Line, Per Month
All Companies, All Service Territories $1.00
Monthly Charge
Per PBX Per ISDN
Trunk PRI
Spectrotel of Alabama, LLC — All Territories $1.75 $1.95
Spectrotel of Maryland, LLC $1.15 $2.07
Spectrotel of New England, LLC — All Territories $1.15 $2.07
Spectrotel of New Jersey, LLC — All Territories $1.15 $2.07
Spectrotel of New York, LLC — All Territories $1.15 $2.07
Spectrotel of Pennsylvania, LLC — All Territories $1.15 $2.07
Spectrotel of Virginia, LLC — All Territories $1.15 $2.07
Spectrotel, Inc.
Verizon Territory $1.15 $2.07
AT&T (Former SNET) Territory $1.95 $3.50
AT&T (Former Southwestern Bell) Territory $1.75 82.95
AT&T (Former Ameritech Territory) $1.75 $0.95
AT&T — Nevada Territory $2.05 $3.50
AT&T (Former BellSouth) Territory $1.75 $1.95
Frontier Territory (WV) $1.15 $2.07
All Other Service Territories $1.15 $2.07
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Spectrotel, Inc. d/b/a One Touch Communications Tariff FCC No. 4
d/b/a Surftone Sixth Revised Page 69.1

d/b/a Touch Base Communications Cancels Fifth Revised Page 69.1

ACCESS SERVICES TARIFF

510

5.11

5.12

SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.)
Account Maintenance Fee

The Account Maintenance Fee is a monthly charge per account assessed to the end user for costs associated
with activation and maintaining a customer’s account. This fee covers the cost related to the setup of
customers account and ongoing account billing and maintenance.

Per Account, Per Month $8.00
Paper Invoice Fee

Customers will be given the option to select electronic bill receipt through the Internet on a non-
discriminatory basis. Customers who do not elect to receive offered electronic billing will be
subject to a paper invoice fee.

Per Account, Per Month $5.00
National Access Fee (NAF)

The National Access Fee (NAF) is assessed to recover the Company’s costs of access to various local
exchange carrier networks nationwide. The Company will assess the NAF through a flat-rated, monthly end-
user charge assessed per each local exchange service line (or comparable last-mile connection) or trunk. For
end users who have chosen the Company as a presubscribed interexchange carrier, the Company will assess
the NAF based on line type as described. The Company will make every effort to determine Customer line
type in order to assess NAF. As the Company may not have information regarding customer line type, the
Customer is ultimately responsible for ensuring the Company is aware of the pertinent line type for NAF
assessment purposes. NACF does not apply to customers who purchase Company services via a wholesale
offering and resell those services for their use.

Monthly Charge
Residential or Single Line Business, per line $5.00
Multiline Business, per line $5.00
Centrex, per line $5.00
ISDN PRI, per PRI $75.00
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