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ACCESS SERVICE 
 
6. Switched Access Service (Cont’d) 
 
 6.1 General (Cont’d) 
 
 6.1.1 Switched Access Service Arrangements and Manner of Provision 
 

Switched Access Service is provided in three bundled service 
arrangements of standard and optional features called Feature 
Group A (FGA), Feature Group B (FGB), and Feature Group D (FGD) 
or in two unbundled Basic Serving Arrangements (BSAs) of 
alternative features and optional BSEs called Circuit Switched 
Line (CSL) BSA and Circuit Switched Trunk (CST) BSA.  In 
addition, 800 Data Base Access Service is available through the 
use of CST BSA - Option 3 or Feature Group D, Advanced Access 
Screening Capability is available through the use of CST BSA - 
Option 3 or Feature Group D and 900 Access Service is available 
through the use of CST BSA - Option 3 or Feature Group D. 
 
The arrangements are differentiated by their technical 
characteristics, e.g. line side vs. trunk side connection at the 
Telephone Company entry switch, and the manner in which an end 
user accesses them in originating calling, e.g. with or without 
an access code. 

 
 (A) Feature Group Arrangements 

 
Following is a brief description of the three Feature Group 
Arrangements. 
 

(1) Feature Group A (FGA)# 
 

FGA Access, which is available to all customers, provides line 
side access to Telephone Company end office switches with an 
associated seven digit local telephone number for the 
customer's use in originating communications from and 
terminating communications to an Interexchange Carrier's 
interstate service or a customer provided interstate 
communications capability.  The customer must specify the 
Interexchange Carrier to which the FGA service is connected 
or, in the alternative, specify the means by which the FGA 
access communication is transported to another state.  A more 
detailed description of FGA Access is provided in 6.2.1. 
following. 
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ACCESS SERVICE 
 

6. Switched Access Service (Cont'd) 
 
 6.2 Provision and Description of Switched Access Service (Cont'd) 

 
Following are detailed descriptions of each of the available 
Switched Access Service Arrangements, Entrance Facilities and Direct 
Trunked Transport. 
 
Each Feature Group is described in terms of its specific physical 
characteristics and calling patterns, the transmission 
specifications with which it is provided, the optional features 
available for use with it and the standard testing capabilities. 
 
Each BSA is described in terms of its specific physical 
characteristics and calling patterns, the transmission 
specifications with which it is provided, the optional features and 
BSEs available for use with it, and the standard testing 
capabilities. 
 
Each type of Entrance Facility and Direct Trunked Transport is 
described in terms of its specific physical characteristics, the 
transmission specifications with which it is provided and the 
capacity of transmission paths which may be carried over it. 

 
 6.2.1 Feature Group A (FGA)# 
 

 (A) Description 
 

(1) FGA is provided in connection with Telephone Company 
electronic and electromechanical end offices.  At the option 
of the customer, FGA is provided on a single or multiple line 
group basis and is arranged for originating calling only, 
terminating calling only, or two-way calling. 

 
(2) FGA provides a line side termination at the first point of 

switching.  The line side termination will be provided with 
either ground start supervisory signaling or loop start 
supervisory signaling.  The type of signaling is at the option 
of the customer. 

 
(3) The Telephone Company shall select the first point of 

switching where Telephone Company facilities exist, within the 
selected LATA, at which the line side termination is to be 
provided.  Where the customer requests a different first point 
of switching within the selected LATA, the Telephone Company 
will accommodate such a request if Telephone Company 
facilities are available. 

 
(4) A seven digit local telephone number assigned by the Telephone 

Company is provided for access to FGA switching in the 
originating direction.  The seven digit local telephone number 
will be associated with the selected end office switch and is 
of the form NXX-XXXX. 

 

# Availability is limited.  Refer to # footnote on Page 15-59. 
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ACCESS SERVICE 
 

6. Switched Access Service (Cont'd) 
 
 6.2 Provision and Description of Switched Access Service (Cont'd) 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on Original Page 15-
59. 
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ACCESS SERVICE 
 

6. Switched Access Service (Cont'd) 
 
 6.2 Provision and Description of Switched Access Service (Cont'd) 
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ACCESS SERVICE 
 
6. Switched Access Service (Cont'd) 
 
 6.2 Provision and Description of Switched Access Service (Cont'd) 
 
 6.2.1 Feature Group A (FGA)# (Cont’d) 
 

 (A) Description (Cont’d) 
 
 (4) (Cont'd) 
 

If the customer requests a specific seven digit telephone 
number that is not currently assigned, and the Telephone 
Company can, with reasonable effort, and subject to the 
availability of Telephone Company facilities, comply with that 
request, the requested number will be assigned to the 
customer. 

 
(5) FGA switching, when used in the terminating direction, is 

arranged with dial tone start-dial signaling.  When used in 
the terminating direction FGA switching may, at the option of 
the customer, be arranged for dial pulse or dual tone 
multifrequency address signaling, subject to availability of 
equipment at the first point of switching.  When FGA switching 
is provided in a hunt group or uniform call distribution 
arrangement, all FGA switching will be arranged for the same 
type of address signaling. 

 
(6) No address signaling is provided by the Telephone Company when 

FGA Switching is used in the originating direction.  Address 
signaling in such cases, if required by the customer, must be 
provided by the customer's end user using inband tone 
signaling techniques.  Such inband tone address signals will 
not be regenerated by the Telephone Company and will be 
subject to the ordinary transmission capabilities of the Local 
Transport provided 
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ACCESS SERVICE 
 
6. Switched Access Service (Cont'd) 
 
 6.2 Provision and Description of Switched Access Service (Cont'd) 
 
 6.2.1 Feature Group A (FGA)# (Cont’d) 
 

 (A) Description (Cont’d) 
 

(7) FGA switching, when used in the terminating direction, may be 
used to access valid NXXs in the LATA, local operator service 
(0- and 0+), Directory Assistance (411 where available and 
555-1212), emergency reporting service (911 where available), 
exchange telephone repair (611 where available), time or 
weather announcement services of the Telephone Company, 
community information services of an information service 
provider, and other customers' services (by dialing the 
appropriate digits).  Charges for FGA terminating calls 
requiring operator assistance or calls to 611 or 911 will only 
apply where sufficient call details are available.  Additional 
non-access charges will also be billed on a separate account 
for (1) an operator surcharge, as set forth in the local 
exchange tariffs, for local operator assistance (0- and 0+) 
calls and, (2) calls from a FGA line to another customer's 
service in accordance with that customer's applicable service 
rates when the Telephone Company performs the billing function 
for that customer.  For FGA calls to Directory Assistance (411 
and 555-1212, whichever is available), Switched Access Service 
usage rates will not apply.  Instead, FGA calls to this 
service are subject to the Directory Assistance and Directory 
Access Service per call rates as set forth in 31.9 following. 

 
(8) When a FGA switching arrangement for an individual customer (a 

single line or entire hunt group) is discontinued at an end 
office, an intercept announcement is provided.  This 
arrangement provides, for a limited period of time, an 
announcement that the service associated with the number 
dialed has been disconnected. 

 
(9) When a WAL Service is provided in conjunction with a FGA 

Switched Access Service, the customer will be provided with 
Routing of IntraLATA Calls to the Telephone Company for Use 
with WATS Access Line Service option. 
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ACCESS SERVICE 
 
6. Switched Access Service (Cont'd) 
 
 6.2 Provision and Description of Switched Access Service (Cont'd) 
 
 6.2.1 Feature Group A (FGA)# (Cont'd) 
 

 (B) Optional Features 
 

(1) Common Switching Optional Features 
 

 (a) Hunt Group Arrangement 
 

 (b) Uniform Call Distribution Arrangement 
 

 (c) Nonhunting Number for Use with Hunt Group Arrangement or 
Uniform Call Distribution Arrangement 

 
 (d) Call Denial 

 
 (e) Service Code Denial 

 
 (f) Hunt Group Arrangement for Use with WATS Access Line Service 

 
 (g) Uniform Call Distribution Arrangement for Use with WATS 

Access Line Service 
 

 (h) Nonhunting Number for Use with Hunt Group Arrangement for Use 
with WATS Access Line Service 

 
(2) Transport Termination Optional Features 

 
 (a) Two-way operation with dial pulse address signaling and loop 

start supervisory signaling 
 

 (b) Two-way operation with dial pulse address signaling and 
ground start supervisory signaling 

 
 (c) Two-way operation with dual tone multifrequency address 

signaling and loop start supervisory signaling 
 

 (d) Two-way operation with dual tone multifrequency address 
signaling and ground start supervisory signaling 

 
 (e) Terminating operation with dial pulse address signaling and 

loop start supervisory signaling 
 

 (f) Terminating operation with dial pulse address signaling and 
ground start supervisory signaling 
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ACCESS SERVICE 
 
6. Switched Access Service (Cont'd) 
 
 6.2 Provision and Description of Switched Access Service (Cont'd) 
 
 6.2.1 Feature Group A (FGA)# (Cont’d) 
 

 (B) Optional Features 
 

(2) Transport Termination Optional Features (Cont'd) 
 

 (g) Terminating operation with dual tone multifrequency address 
signaling and loop start supervisory signaling 

 
 (h) Terminating operation with dual tone multifrequency address 

signaling and ground start supervisory signaling 
 

 (i)Originating operation with loop start supervisory signaling
 

 (j)Originating operation with ground start supervisory signaling
 

(3) Local Transport Optional Features 
 

 (a) Supervisory Signaling (as set forth in 6.1.3(A)(2) preceding) 
 

 (b) Customer Specified Entry Switch Receive Level 
 

(4) Certain other features which may be available in connection 
with Feature Group A are provided under the Telephone 
Company's local and/or general exchange service tariffs.  
These are: 

 
- Custom Calling Services 
 
- Terminating Number Screening* 
 
- IntraLATA extensions 

 
 (C) Transmission Specifications 

 
FGA is provided with either Type B or Type C Transmission 
Specifications.  The specifications for the associated 
parameters are guaranteed to the first point of switching.  Type 
C Transmission Specifications are provided with Interface Group 
1 and Type B is provided with Interface Groups 2, 6, 7* and 9.  
Type DB Data Transmission Parameters are provided with FGA to 
the first point of switching. 
 
 

* Verizon New England Inc. only 
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ACCESS SERVICE 
 
6. Switched Access Service (Cont'd) 
 
 6.2 Provision and Description of Switched Access Service (Cont'd) 
 
 6.2.1 Feature Group A (FGA)# (Cont’d) 
 

 (D) Testing Capabilities 
 
FGA is provided, in the terminating direction where equipment is 
available, with seven digit access to balance (100 type) test 
line and milliwatt (102 type) test line.  In addition to the 
tests described in 6.1.6 preceding which are included with the 
installation of service, additional Cooperative Acceptance 
Testing and Nonscheduled Testing are available for FGA as set 
forth in 13.3.5 following. 

 
 6.2.2 Feature Group B (FGB) 
 

 (A) Description 
 

(1) FGB, when directly routed to an end office (i.e., provided 
without the use of an access tandem switch), is provided at 
appropriately equipped Telephone Company electronic end office 
switches.  When provided via Telephone Company designated 
electronic access tandem switches, FGB switching is provided 
at Telephone Company electronic and electromechanical end 
office switches. 

 
(2) FGB is provided as trunk side switching through the use of end 

office or access tandem switch trunk equipment.  The switch 
trunk equipment is provided with wink start start-pulsing 
signals and answer and disconnect supervisory signaling. 

 
(3) FGB switching is provided with multifrequency address 

signaling in both the originating and terminating directions.  
Except for FGB switching provided with the automatic number 
identification (ANI) or rotary dial station signaling 
arrangements as set forth in 6.3 following, any other address 
signaling in the originating direction, if required by the 
customer, must be provided by the customer's end user using 
inband tone signaling techniques.  Such inband tone address 
signals will not be regenerated by the Telephone Company and 
will be subject to the ordinary transmission capabilities of 
the Local Transport provided. 
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ACCESS SERVICE 
 
15. Operating Territory and Metropolitan Statistical Areas of the Verizon 

Telephone Companies (Cont'd) 
 

15.5 Services with Limited Availability by Wire Center 
 

 (A) Feature Group A (FGA) 
 

# FGA is no longer available as specified in the following table: 
 

Service 
No Longer 
Available 
On or 
After: Wire Center:

3/15/2019 Ashland, MA (ASLDMAMA) 
Bowdoin MA (BSTNMABO) 
Chelmsford Structure/COB MA 
(CHFRMANO) 
Danvers, MA (DNVSMAHI) 
Dorchester, MA (DRCHMAAD) 
Duxbury, MA (DXBRMACH) 
Framingham, MA (FRMNMAUN) 
Franklin MA (FKLNMAMC) 
Franklin St. MA (BSTNMAFR) 
Hanover, MA (HNVRMACO) 
Holliston, MA (HLSTMACH) 
Hopkinton, MA (HPTNMAHR) 
Hyde Park, MA (HYPKMAHA) 
Ipswich MA (IPSWMACO) 
Lawrence, MA (LWRNMACA) 
Leominster, MA (LMNSMASC) 
Littleton MA (LTTNMAKI) 
Marblehead, MA (MRBLMAPL) 
Marshfield, MA (MRFDMAMA) 
Medway, MA (MEWYMAVI) 
Millis, MA (MLISMAMA) 
Newton, MA (NWTNMAWA) 
No. Chelmsford, MA (NCHLMAGR) 
Randolph Bldg MA (RNDHMAME) 
Roxbury, MA (RXBRMAWA) 
South Boston MA (SBTNMAEF) 
Stoughton, MA (SGTNMAWA) 
Taunton MA (TNTNMAPL) 
Topsfield, MA (TPFDMACE) 
W Roxbury, MA (WRXBMABE) 
Wayland, MA (WYLDMABP) 
 

Bayshore NY (BYSHNYBY) 
Brentwood (Central Islip) NY 
(BRWDNYBW) 
Cayuga Williamsville, NY 
(WSVLNYNC) 
Congers NY (CNGRNYCN) 
Cornwall, NY (CRNWNYCW) 
Deer Park NY (DRPKNYDP) 
East Northport NY (ENPTNYEN) 
Fairview NY (GNBGNYFV) 
Farmingdale NY (FRDLNYFM) 
Freeport, NY (FRPTNYFP) 
Hempstead, NY (HMPSNYHS) 
Lindenhurst NY (LHSTNYLH) 
Long Beach, NY (LNBHNYLB) 
Lynbrook NY (LYBRNYLB) 
Mahopac NY (MHPCNYMP) 
Massapequa NY (MSPQNYMP) 
Mineola, NY (MINLNYMI) 
Mount Vernon, NY (MTVRNYMV) 
New Dorp, NY (NYCRNYND) 
New Rochelle NY (NWRCNYNR) 
Plainview, NY (PLVWNYPV) 
Skaneateles, NY (SKNTNYSE) 
W. 42nd St, NY (NYCMNY42) 
West Seneca Union, NY (WSNCNYUN) 
White Plains, NY (WHPLNYWP) 
 
Narragansett RI (NRGNRIMA) 
Riverside RI (RVSDRISO) 
Scituate Structure RI (SCTTRISI) 
Washington St, RI (PRVDRIWA) 
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ACCESS SERVICE 
 
15. Operating Territory and Metropolitan Statistical Areas of the Verizon 

Telephone Companies (Cont'd) 
 15.5 Services with Limited Availability by Wire Center  (Cont’d) 

 (A) Feature Group A (FGA) (Cont’d) 
# FGA is no longer available as specified in the following table: 
(Cont’d) 

 
Service No 
Longer 

Available 
On or 
After: Wire Center:

3/15/2019 115th Ave Ozone Park, NY 
  (NYCQNYOP) 
14th Ave, NY (NYCKNYFT) 
14th St, NY (NYCKNY14) 
71st St, NY (NYCKNY71) 
77th St, NY (NYCKNY77) 
Albemarle Rd NY (NYCKNYAL) 
Astoria, NY (NYCQNYAS) 
Avenue I, NY (NYCKNYAI) 
Avenue R, NY (NYCKNYAR) 
Avenue U, NY (NYCKNYAU) 
Avenue Y, NY (NYCKNYAY) 
Bayside, NY (NYCQNYBA) 
Bridge St, NY (NYCKNYBR) 
Broad St, NY (NYCMNYBS) 
Bushwick Ave NY (NYCKNYBU) 
City Island, NY (NYCXNYCI) 
Clinton Ave, NY (NYCKNYCL) 
Convent Ave, NY (NYCMNYCA) 
Corona, NY (NYCQNYCO) 
Cruger Ave, NY (NYCXNYCR) 
E. 150th St, NY (NYCXNYMH) 
E. 167th St, NY (NYCXNYJE) 
East 30th St, NY (NYCMNY30) 
East 37th St, NY (NYCMNY37) 
East 56th St, NY (NYCMNY56) 
E. 79th St, NY (NYCMNY79) 
E. 97th St, NY (NYCMNY97) 
Fairview Ave NY (NYCKNYFA) 
Far Rockaway NY (NYCQNYFR) 
Flushing, NY (NYCQNYFL) 
Forest Hills NY (NYCQNYFH) 
Grand Concourse (East 175th 
St), NY (NYCXNYGC) 
Hoe Avenue, NY (NYCXNYHO) 
Hollis, NY (NYCQNYHS) 
Jamaica, NY (NYCQNYJA) 
JFK Airport, NY (NYCQNYIA) 
Kenmore Pl, NY (NYCKNYKP) 
Kingsbridge, NY (NYCXNYKB) 
 

Laurelton, NY (NYCQNYLN) 
Liberty Ave, NY (NYCKNYLA) 
Long Island City, NY (NYCQNYLI) 
Manhattan Ave, NY (NYCMNYMN) 
Newtown, NY (NYCQNYNW) 
North Jamaica, NY (NYCQNYNJ) 
North Staten Island, NY 
(NYCRNYNS) 
Richmond Hill, NY (NYCQNYRH) 
Rockaway Ave, NY (NYCKNYRA) 
Second Ave, NY (NYCMNY13) 
So Staten Isl, NY (NYCRNYSS) 
Thayer St, NY (NYCMNYTH) 
Tiebout Ave, NY (NYCXNYTB) 
Tratman Ave, NY (NYCXNYTR) 
Troy Ave, NY (NYCKNYTY) 
Varick St, NY (NYCMNYVS) 
West 176th St, NY (NYCMNYWA) 
West 18th St, NY (NYCMNY18) 
W. 36th St, NY (NYCMNY36) 
West 50th St, NY (NYCMNY50) 
West 73rd St, NY (NYCMNY73) 
West Staten Island, NY 
(NYCRNYWS) 
West Street, NY (NYCMNYWS) 
Williamsburg, NY (NYCKNYWM) 

1/15/2020 Belle Harbor NY (NYCQNYBH) 
 
 
Certain material on this page formerly appeared on Original Pages 6-61.1 and 
6-61.2. 
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ACCESS SERVICE 
 
15. Operating Territory and Metropolitan Statistical Areas of the Verizon 

Telephone Companies (Cont'd) 
 15.5 Services with Limited Availability by Wire Center  (Cont’d) 

 (A) Feature Group A (FGA) (Cont’d) 
# FGA is no longer available as specified in the following table: 
(Cont’d) 

 

Service 
Limited to 
Existing 
Customers 
Effective: 

Moves, 
adds or 
changes 

are 
permitted: 

Moves, 
adds or 
changes 
are no 
longer 

permitted 
effective:

Service 
No 

Longer 
Availabl
e On or 
After: Wire Center:

1/15/2020 N/A 1/15/2020 N/A Greenwich, CT 
(GNWCCTGN) 
Acton, MA (ACTNMAMA)
Andover, MA (ANDVMAEL)
Arlington, MA 
(ARTNMAPL) 
Bedford, MA (BDFRMAPA)
Belmont, MA (BLMTMALE)
Beverly, MA (BVRLMAEL)
Billerica, MA 
(BLRCMAAN) 
Boston Back Bay, MA 
(BSTNMABE) 
Boylston, MA 
(BYTNMAMA) 
Braintree, MA 
(BRNTMAWA) 
Brighton, MA 
(BITNMAWI) 
Brockton, MA 
(BRTNMACR) 
Brookline, MA 
(BKLIMAMA) 
Burlington, MA 
(BURLMABE) 
Buzzards Bay, MA 
(BZBYMAPE) 
Cambridge Ware, MA 
(CMBRMAWA) 
Canton, MA (CNTNMAWA)
Carver, MA (CRVRMAMA)
Concord, MA (CNCRMAWA)
Dedham, MA (DDHMMAWA)
East Boston MA 
(EBSTMASA) 
E. Douglas, MA 
(EDGLMAMA) 
Easton, MA (ESTNMANM)
Fitchburg, MA 
(FTBGMAMA) 
Foxboro, MA (FXBOMACO)
Georgetown, MA 
(GRTWMAWI) 
Grafton, MA (GFTNMAWO)
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ACCESS SERVICE 
 
15. Operating Territory and Metropolitan Statistical Areas of the Verizon 

Telephone Companies (Cont'd) 
 15.5 Services with Limited Availability by Wire Center  (Cont’d) 

 (A) Feature Group A (FGA) (Cont’d) 
# FGA is no longer available as specified in the following table: 
(Cont’d) 

 
 

Service 
Limited to 
Existing 
Customers 
Effective: 

Moves, 
adds or 
changes 

are 
permitted: 

Moves, 
adds or 
changes 
are no 
longer 

permitted 
effective:

Service 
No Longer 
Available 

On or 
After: Wire Center:

1/15/2020 N/A 1/15/2020 N/A Groton, MA (GRTNMAHO)
Hamilton, MA 
(HMTNMAWI) 
Harrison MA (BSTNMAHA)
Hingham, MA (HNHMMAGR)
Hudson, MA (HDSNMAFR)
Kendall Sq MA 
(CMBRMABE) 
Kingston, MA 
(KGTNMASL) 
Lexington, MA 
(LXTNMAWA) 
Lowell, MA (LWLLMAAP)
Lynn, MA (LYNNMACH)
Malden, MA (MLDNMAEL)
Manomet, MA (MNMTMAMA)
Mansfield, MA 
(MNFDMABR) 
Marion, MA (MARNMAMI)
Marlboro, MA 
(MRBOMAMA) 
Mattapoisett, MA 
(MTPSMAMH) 
Maynard, MA (MYNRMAWA)
Medfield, MA 
(MEFDMAPL) 
Middleboro, MA 
(MDLBMAJA) 
Milford, MA (MLFRMAWA)
Millbury, MA 
(MLBRMAGR) 
Milton, MA (MLTNMAAD)
Natick, MA (NTCKMAEC)
Needham, MA (NDHMMAPI)
Newburyport, MA 
(NBPTMAGR) 
Nobscot MA (NFRMMAED)
N. Attleboro, MA 
(NATLMAOE) 
N. Reading, MA 
(NRDGMACE) 
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ACCESS SERVICE 
 
15. Operating Territory and Metropolitan Statistical Areas of the Verizon 

Telephone Companies (Cont'd) 
 15.5 Services with Limited Availability by Wire Center  (Cont’d) 

 (A) Feature Group A (FGA) (Cont’d) 
# FGA is no longer available as specified in the following table: 
(Cont’d) 

 
 

Service 
Limited to 
Existing 
Customers 
Effective: 

Moves, 
adds or 
changes 

are 
permitted: 

Moves, 
adds or 
changes 
are no 
longer 

permitted 
effective:

Service 
No Longer 
Available 

On or 
After: Wire Center:

1/15/2020 N/A 1/15/2020 N/A Northboro, MA 
(NRBOMASC) 
Norwell, MA (NRWLMAMA)
Norwood, MA (NRWDMAVE)
Plymouth, MA (PLMOMACO)
Reading, MA (RDNGMALI)
Rochester, MA 
(ROCHMANO) 
Rockland, MA (RKLDMAWE)
Rowley, MA (RWLYMAHA)
Sagamore, MA (SGMRMAYA)
Scituate, MA (SCTTMAFP)
Sharon, MA (SHRNMAHI)
Shrewsbury, MA 
(SHRWMAGR) 
Somerville, MA 
(SOVLMACE) 
Sudbury, MA (SDBRMABP)
Tewksbury, MA 
(TWBYMARO) 
Tyngsboro, MA 
(TYNGMAKE) 
Wakefield, MA 
(WKFDMABE) 
Walpole, MA (WLPLMASS)
Waltham Spring St MA 
(WLHMMASP) 
Waltham West St MA 
(WLHMMAWE) 
Wareham, MA (WAHMMAHI)
Wellesley, MA 
(WLSLMALA) 
W. Newbury, MA 
(WNWBMAMA) 
Westboro, MA (WSBOMASU)
Westford, MA (WSFRMADE)
Weymouth, MA (WYMOMAMI)
Whitinsville, MA 
(WHVLMAPA) 
Wilmington, MA 
(WLMGMAMA) 
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ACCESS SERVICE 
 
15. Operating Territory and Metropolitan Statistical Areas of the Verizon 

Telephone Companies (Cont'd) 
 15.5 Services with Limited Availability by Wire Center  (Cont’d) 

 (A) Feature Group A (FGA) (Cont’d) 
# FGA is no longer available as specified in the following table: 
(Cont’d) 

 

Service 
Limited to 
Existing 
Customers 
Effective: 

Moves, 
adds or 
changes 

are 
permitted: 

Moves, 
adds or 
changes 
are no 
longer 

permitted 
effective:

Service 
No Longer 
Available 

On or 
After: Wire Center:

1/15/2020 N/A 1/15/2020 N/A Winchester, MA 
(WNCHMAMA) 
Worcester, MA 
(WRCSMACE) 
Wrentham, MA (WRHMMASO)
Albany State NY 
(ALBYNYSS) 
Albany Washington NY 
(ALBYNYWA) 
Altamont, NY (ALMTNYAL)
Amherst, NY (AMHRNYMP)
Armonk, NY (ARVGNYAV)
Auburn, NY (AUBNNYAU)
Babylon, NY (BBYLNYBN)
Baldwinsville, NY 
(BAVLNYBV) 
Ballston Spa, NY 
(BALSNYBA) 
Beacon, NY (BECNNYBE)
Bedford Village, NY 
(BDVGNYBV) 
Brewster, NY (BRWSNYBW)
Bridgeport, NY 
(BRPTNYBP) 
Buffalo Hertel Ave, NY 
(BFLONYHE) 
Buffalo Main St, NY 
(BFLONYMA) 
Buffalo South Park, NY 
(BFLONYSP) 
Camillus, NY (CMLSNYID)
Carmel, NY (CRMLNYCL)
Chappaqua, NY 
(CHPQNYCP) 
Cheektowaga, NY 
(CHKTNYFR) 
Cicero, NY (CICRNYCJ)
Clarence Center, NY 
(CLCTNYCC) 
Clifton Park, NY 
(CLPKNYCP) 
Commack, NY (CMMKNYCM)
Croton, NY (CRHDNYCH)
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ACCESS SERVICE 
 
15. Operating Territory and Metropolitan Statistical Areas of the Verizon 

Telephone Companies (Cont'd) 
 15.5 Services with Limited Availability by Wire Center  (Cont’d) 

 (A) Feature Group A (FGA) (Cont’d) 
# FGA is no longer available as specified in the following table: 
(Cont’d) 

 

Service 
Limited to 
Existing 
Customers 
Effective: 

Moves, 
adds or 
changes 

are 
permitted: 

Moves, 
adds or 
changes 
are no 
longer 

permitted 
effective:

Service 
No Longer 
Available 

On or 
After: Wire Center:

1/15/2020 N/A 1/15/2020 N/A Delmar, NY (DLMRNYDA)
Dobbs Ferry NY 
(DBFYNYDF) 
E Fire Isl. NY 
(OCBHNYOB) 
Fayetteville, NY 
(FYVLNYFV) 
Fishkill East, NY 
(FSHKNYLD) 
Floral Park, NY 
(FLPKNYFP 
Franklin, NY (WDMRNYFR)
Glen Cove NY (GLCVNYGC)
Great Neck NY 
(GRNKNYGN) 
Guilderland NY 
(ALBYNYGD) 
Hamburg, NY (HMBGNYHB)
Harrison, NY (HRSNNYHN)
Hicksville, NY 
(HCVLNYHV) 
Huntington, NY 
(HNSTNYHU) 
Ithaca Pleasant Grove, 
NY (ITHCNYPG) 
Ithaca Tioga St, NY 
(ITHCNYIH) 
Jordan, NY (JRDNNYJD)
Katonah, NY (KTNHNYKA)
Lancaster NY (LNCSNYLC)
Larchmont NY (LRMTNYLA)
Latham, NY (LTHMNYTS)
Levittown NY (LVTWNYLT)
Liverpool Clay, NY 
(CLAYNYOS) 
Mamaroneck, NY 
(MMRNNYMA) 
Manhasset NY (MNHSNYMH
Marlboro, NY (MRBONYMB)
Mechanicville NY 
(MCHVNYMC) 
Mid Nassau NY 
(GRCYNYGC) 
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ACCESS SERVICE 
 
15. Operating Territory and Metropolitan Statistical Areas of the Verizon 

Telephone Companies (Cont'd) 
 15.5 Services with Limited Availability by Wire Center  (Cont’d) 

 (A) Feature Group A (FGA) (Cont’d) 
# FGA is no longer available as specified in the following table: 
(Cont’d) 

 

Service 
Limited to 
Existing 
Customers 
Effective: 

Moves, 
adds or 
changes 

are 
permitted: 

Moves, 
adds or 
changes 
are no 
longer 

permitted 
effective:

Service 
No Longer 
Available 

On or 
After: Wire Center:

1/15/2020 N/A 1/15/2020 N/A Minoa, NY (MINONYMI)
Mt Kisco, NY (MTKSNYMK)
New City, NY (NWCYNYNC)
New Windsor NY 
(NWWNNYNW) 
Newburgh, NY (NWBRNYNW)
Newburgh W, NY 
(NWBRNYWT) 
N Syracuse, NY 
(NSYRNYNS) 
Nyack, NY (NYACNYNK)
Orangeburg, NY 
(ORBGNYOB) 
Ossining, NY (OSNGNYOS)
Owasco, NY (OWSCNYOO)
Oyster Bay, NY 
(OYBANYOY) 
Patchogue NY (PCHGNYPH)
Patterson NY (PASNNYPN)
Pearl River NY 
(PRRVNYNP) 
Peekskill NY (PKSKNYPS)
Pleasantville, NY 
(PSVLNYPV) 
Pomona, NY (POMNNYPO)
Port Jefferson, NY 
(PJSTNYPJ) 
Port Washington, NY 
(PTWANYPW) 
Portchester NY 
(PTCHNYPC) 
Poughkeepsies South 
Hamilton, NY (PGHKNYSH)
Poughkeepsies 
Spackenkill, NY 
(PGHKNYSP) 
Purdys, NY (PRDYNYPD)
Putnam Valley, NY 
(PTVYNYPY) 
Ronkonkoma, NY 
(RNKNNYRN) 
Roslyn, NY (RSLNNYRO)
Rye, NY (RYE-NYRY)
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ACCESS SERVICE 
 
15. Operating Territory and Metropolitan Statistical Areas of the Verizon 

Telephone Companies (Cont'd) 
 15.5 Services with Limited Availability by Wire Center  (Cont’d) 

 (A) Feature Group A (FGA) (Cont’d) 
# FGA is no longer available as specified in the following table: 
(Cont’d) 

 

Service 
Limited to 
Existing 
Customers 
Effective: 

Moves, 
adds or 
changes 

are 
permitted: 

Moves, 
adds or 
changes 
are no 
longer 

permitted 
effective:

Service 
No Longer 
Available 

On or 
After: Wire Center:

1/15/2020 N/A 1/15/2020 N/A Saratoga, NY (SRSPNYSR)
Sayville, NY (SYVLNYSA)
Scarsdale NY (SCDLNYSR)
Schenectady Clinton St 
NY (SCHNNYSC) 
Schenectady Curry Rd NY 
(SSCHNYSO) 
Setauket, NY (STKTNYSK)

Sloatsburg NY 
(SLTSNYSL) 
Smithtown NY (SMTWNYSM)
S Bethlehem NY 
(SBTHNYSB) 
S Salem, NY (SSLMNYSS)
Spring Valley, NY 
(SPVYNYSV) 
Suffern, NY (SFRNNYSU)
Syosset, NY (SYOSNYSY)
Syracuse Dippold, NY 
(SYRCNYDD) 
Syracuse E. Genesee, NY 
(SYRCNYGS) 
Syracuse Electronic 
Park, NY (SYRCNYEP)
Syracuse Fairmount, NY 
(CMLSNYON) 
Syracuse James, NY 
(SYRCNYJS) 
Syracuse So. Salina, NY 
(SYRCNYSA) 
Syracuse State, NY 
(SYRCNYSU) 
Tarrytown NY (TRTWNYTT)
Tonawanda NY (TNWNNYTW)
Troy 3rd Ave, NY 
(TROYNY03) 
Troy 4th St, NY 
(TROYNY04) 
Tuckahoe, NY (TKHONYTU)
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ACCESS SERVICE 
 
15. Operating Territory and Metropolitan Statistical Areas of the Verizon 

Telephone Companies (Cont'd) 
 15.5 Services with Limited Availability by Wire Center  (Cont’d) 

 (A) Feature Group A (FGA) (Cont’d) 
# FGA is no longer available as specified in the following table: 
(Cont’d) 

 

Service 
Limited to 
Existing 
Customers 
Effective: 

Moves, 
adds or 
changes 

are 
permitted: 

Moves, 
adds or 
changes 
are no 
longer 

permitted 
effective:

Service 
No Longer 
Available 

On or 
After: Wire Center:

1/15/2020 N/A 1/15/2020 N/A Voorheesville, NY 
(VRHVNYVR) 
Wanakah, NY (WNKHNYWK)
Wantagh, NY (WNTGNYWT)
Wappingers Falls, NY 
(WPFLNYWF) 
W Haverstraw, NY 
(WHVRNYWH) 

Westbury, NY (WBYNNYWE)
Yaphank, NY (YPHNNYYA)
Yonkers, NY (YNKRNYYN)
Yorktown, NY (YRTWNYYT)

Ashaway, RI (ASWYRIYB)
Ashton, RI (ASTNRIAN)
Broad St RI (PRVDRIBR)
Carolina, RI (CRLNRIMA)
Centredale, RI 
(NPRVRIMS) 
Coventry, RI (CNTYRIST)
Cranston, RI (CNTNRIPH)

East Greenwich, RI 
(EGRNRICH) 
E Providence RI 
(EPRVRINB) 
Glocester RI (GLCSRIWG)
Hope Valley RI 
(HPVYRIMA) 
No Kingstown RI 
(NKTWRIPH) 
Pascoag, RI (PSCGRIPA)
Pawtucket RI (PWTCRIHI)
Warwick, RI (WRWKRIWS)
Weekapaug, RI 
(WKPGRIWA) 
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ACCESS SERVICE 
 
15. Operating Territory and Metropolitan Statistical Areas of the Verizon 

Telephone Companies (Cont'd) 
 15.5 Services with Limited Availability by Wire Center  (Cont’d) 

 (A) Feature Group A (FGA) (Cont’d) 
# FGA is no longer available as specified in the following table: 
(Cont’d) 

 

Service 
Limited to 
Existing 
Customers 
Effective: 

Moves, adds 
or changes 

are 
permitted: 

Moves, adds 
or changes 
are no 
longer 

permitted 
effective:

Service No 
Longer 

Available 
On or 
After: Wire Center:

1/15/2020 N/A 1/15/2020 N/A West Warwick RI 
(WWWKRIMA) 
Westerly, RI (WRLYRIMA)
Woonsocket, RI (WNSCRICL)
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