WINDSTREAM TELEPHONE SYSTEM TARIFF F.C.C. NO. 6
76tk Revised Page 1
Cancels 75th Revised Page 1

ACCESS SERVICE

CHECK SHEET

Title Pages 1 to 4 and Pages 1 to 22-41 inclusive of this tariff are effective as of
the date shown. Original and revised pages as named below and Supplement No. 1
contain all changes from the original tariff that are in effect on the date hereof.

Number of Number of Number of
Revision Revision Revision
Except as Except as Except as
Page Indicated Page Indicated Page Indicated
Title Page 1 1st 7-4 1st 7-81 Original
Title Page 3 2nd 7-6 ist 7-82 Original
Title Page 4 2nd 7-7 Original 7-83 Original
1 76th * 7-11 1st 7-84 Original
2 17th % 7-12 1st 7-85 Original
3 1st 7-14.1 3rd 7-86 Original
16 1st 7-15 1st 7-87 Original
18 1st 7-16 1st 7-88 Original
21 1st 7-17 1st 7-89 Original
22 ist 7-24 1st 7-90 Original
23 2nd 7-26 1st 8-2 1st
27 1st 7-28 1st 16-1 1st
30 1st 7-30 3xd * 16-2 1st
1-1 1st 7-31 Ist 16-3 1st
2-9 1st 7-32 1st 16-4 1st
2-11 1st 7-33 ist 16-5 1st
2-28 1st 7-34 1st 16-6 1st
2-28.1 3zd * 7-35 1st 17-1 3xd
2-47 2nd 7-36 1st 17-2 2nd
2-49.1 1st 7-317 1st 17-3 15¢h
2-50 1st 7-38 1st 17-4 16%h
2-50.1 Original 7-39 1st 17-5 15¢h
2-50.2 Original 7-40.1 4th 17-6 5th
2-50.3 Original 7-40.2 2nd 17-7 43rd
2-50.4 Original 7-40.3 4th 17-8 43%d
2-50.5 Original 7-40.4 2nd 17-9 3rd
2-50.6 Original 7-40.5 3w 17-10 3
2-50.7 Original 7-40.6 1st 17-11 1st
2-50.8 Original 7-40.7 Original 17-12 12th
2-50.9 Original 7-40.8 2nd 17-13 10th
2-57 1st 7-40.9 Original 17-14 12tk
2-75 1st 7-40.10 1st 17-16 3rd
2-76 1st 7-60 1st 17-17 3xd
4-1 1st 7-61 1st 17-18 3xd
4-3 1st 7-63 1s¢ 17-19 1st
4-4 1st 7-64 1st 17-20 3rd
4-6 1st 7-65 1st 17-21 4th
4-8 Original 7-66 1s¢ 17-22 3rd
4-9 Original 7-67 1st 17-23 3rd
4-10 Original 7-68 1st 17-24 4th
5-1 1st 7-69 1st 17-25 3xd
5-4 1st 7-71 Original 17-26 3rd
5-10 1st 7-72 Original 17-27 3rd
5-23 2nd 7-73 Original 17-28 3rd
6-1 1st 7-74 Original 17-29 1st
6-13 1st 7-75 Original 17-30 gth
6-14 1st 7-76 Original 17-31 geh
6-59 1st 7-71 Original 17-32 gth
7-2 1st 7-78 Original
7-3 1st 7-79 Original
7-80 Original
(TR 100)

* New or revised page.

Issued: March 15, 2019 Effective:
Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, Arkansas 72212

March 30, 2019



WINDSTREAM TELEPHONE SYSTEM TARIFF F.C.C. NO. 6
17tk Revised Page 2
Cancels 16th Revised Page 2

ACCESS SERVICE

CHECK SHEET

Number of Number of Number of
Revision Revision Revision
Except as Except as Except as
Page Indicated Page Indicated Page Indicated
17-33 7th 17-90 2nd 17-146 4th
17-34 3rd 17-91 1st 17-147 4eh
17-35 1st 17-92 7th 17-148 4eh
17-36 3rd 17-93 6th 17-149 4th
17-37 3rd 17-94 Jth 17-150 4th
17-38 3xd 17-95 6th 17-151 4tb
17-39 1st 17-96 7th 17-152.1 2nd
17-41 1st 17-97 7th 17-152.2 1st
17-42 3rd 17~-98 4th 17-153 4th
17-43 3xd 17-99 4¢h 17-154 3rd
17-45 ist 17-100 4th 17-155 3rd
17-46 10tk 17-101 4th 17-156 4th
17-47 10tk 17-102 4th 17-157 3xd
17-48 oth 17-103 4th 17-158 4tn
17-49 4th 17-104 3rd 17-159 4th
17-49.1 1st 17-105 2nd 17-160 1st
17-50 Jth 17-106 2nd 17-161 1st
17-51 11th 17-107 gth 17-162 3rd
17-53 1st 17-108 2nd 17-163 3xd
17-56 2nd 17-109 2nd 17-164 3xd
17-57 3xd 17-110 7th 17-165 2nd
17-58 3rd 17-111 1st 17-166 2nd
17-59 4th 17-112 1st 17-167 1st
17-60 3xd 17-112 1st 17-168 1st
17-61 6th 17-113 1st 17-169 1st
1i7-62 6th 17-114 1st 17-170 2nd
17-63 4th 17-115 5th 17-171 2nd
17-64 3rd 17-116 1st 17~-172 3rd
17-65 3xd 17-119 1st 17-174 1st
17-66 3rd 17-120 2nd 17-175 1st
17-67 3xd 17-121 3xd 17-180 2nd
17-68 3rd 17-122 6th 17-181 2nd
17-69 ist 17-123 2nd 17-182 2nd
17-70 3rd 17-124 2nd 17-183 2nd
17-71 3rd 17-125 5th 17-184 2nd
17-172 1st 17-126 2nd 17.184.1 ist
17-73 3xd 17-127 2nd 17-185 2nd
17-74 4th 17-128 2nd 17-186 2nd
17-75 2nd 17-129 5th 17-187 2nd
17-76 1st 17-130 5th 17-188 2nd
17-77 3xd 17-131 5th 17-189 2nd
17-78 2nd 17-132 3rd 17-196 2nd
17-79 1st 17-133 3rd 19-1 1st
17-80 2nd 17-134 1st 19-2 2nd
17-81 4th 17-136 1st 19-3 1st
17-82 5th 17-137 1st 19-4 ist
17-82.1 5th 17-138 1st 19-5 ist
17-83 5tk 17-139 1st 19-6 1st
17-84 4th 17-149 1st 19-7 1st
17-85 4th 17-143 2nd 19-8 2nd
17-86 4th 17-143.1 3rd 19-9 2nd
17-87 4th 17-143.2 1st 19-10 2nd
17-88 1st 17-143.3 2nd 19-11 2nd
17-89 3rd 17-144 2nd * 19-12 2nd
17-145 4tb
(TR 100)

* New or revised page.

Issued: March 15, 2019 Effective:
Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, Arkansas 72212

March 30, 2019



WINDSTREAM TELEPHONE SYSTEM

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances

2.4.1 Payment of Rates, Charges and Deposits

TARIFF F.C.C. NO.
3rd Revised Page 2-28.1
Cancels 274 Revised Page 2-28.1

(D) Valid Billing Disputes

Any dispute submitted by
identify one of the seven preceding reasons along with
specific supporting detail
dispute. Invalid billing disputes will be rejected as
such without investigation by the Telephone Company.
The date of the valid billing dispute shall be the day
the Telephone Company receives written documentation

as described above.

The date of resolution shall be the day the Telephone
Company provides notification that it has completed
its investigation and provides written notice to the
customer regarding the disposition of the claim, i.e.,
resolved in favor of the customer or dispute denied by
the Telephone Company,
account, if applicable.

apply interest and

Refusal to pay an

amended.

(E) Billing Disputes Denied by the Telephone Company

that does

invalid billing

customer’s
In the event customer has
paid the entire bill prior to decision of the dispute
in favor of the customer the Telephone Company will
credit for
overpayment to the customer’s account.

any portion
thereof without a valid billing dispute against that
particular invoice will be handled as a non-payment in
accordance with section
provisions do not negate the customers right in any
way to file a complaint with the F.C.C.,
Section 208 of the Communications

entire

pursuant to
Act of 1934

Refusal to pay a dispute denied by the Telephone
Company will be handled as a non-payment in accordance
with Section 2.4.1 (C)
will apply to amounts withheld pending settlement of
the dispute. Late payment charges are calculated as
preceding except that when the
on or before the payment

set forth in (C) (2)

customer disputes the bill
date and pays the undisputed amount on or before the
payment date, the penalty interest period shall not
begin until 10 days following the payment date.

Late payment charges

Issued: March 15, 20189

Senior Regulatory Counsel

4001 Rodney Parham Rd.

Little Rock, Arkansas 72212

Effective:
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WINDSTREAM TELEPHONE SYSTEM TARIFF F.C.C. NO. 6
3rd Revised Page 7-30

Cancels 2 Revised Page 7-30
ACCESS SERVICE

7. Special Access Service (Cont'd)

7.2 Rate Regulations (Cont'd)

7.2.8 Service Discount Plans

(A) High Capacity Optional Rate plans

There are two High Capacity Optional Rate plans; a Term
Discount plan and a Capacity Discount plan*.

The Term Discount plan applies to Special Access DS1 and DS3
High Capacity Service Channel Termination, Channel Mileage
Facility and Channel Mileage Termination monthly rates, as
set forth following. The amount of the discount differs
based on the length of the service commitment period
selected by the customer.

Discounts for the Term Discount plan are only applied to
High Capacity Service provided a customer within the same
state and LATA by the same telephone company.

Discounts for the Capacity Discount plan* are only applied
to Special Access DS3 High Capacity Service Channel
Termination monthly rates as set forth in 17.3.8 following.

The minimum service period on a monthly rate basis is one
month for DS1 service and twelve months for DS3 service.

(1) Term Discounts

DPS1 and DS3 High Capacity Special Access Service may be
ordered at the customer's option on a monthly rate basis or
for Term Discount periods of 36 months (3 years) or 60
months (5 years).

The minimum service period for all Term Discount plans is
twelve months. The customer must specify the length of the
service commitment period at the time the service 1is
ordered.

For customers that subscribe to the Term Discount plan for
36 or 60 months, the Term Discount Percentage as set forth
in 17.3.10 following will be frozen from Company initiated
decreases for the entire discount period at the percent in
effect at the beginning of the Term Discount period.

If a Term Discount percentage increase occurs during the
term of an existing Term Discount plan, the increased
percentage will be applied automatically to the remainder of
the current Term Discount period.

* Effective May 14, 2010 the Capacity Discount plan as listed on this page will be
grandfathered to those customers who have a Capacity term plan on order or in effect
as of the effective date of this tariff. Customers may continue their current service
without change until the Customer disconnects this service or the Capacity term plan
expires, whichever comes first.

(TR 100)

Issued: March 15, 2019 Effective: March 30, 2019
Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, Arkansas 72212
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WINDSTREAM TELEPHONE SYSTEM TARIFF F.C.C. NO. 6
2nd Revised Page 17-144
Cancels 18t Revised Page 17-144

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.3 Special Access Service (Cont'd)

17.3.10 Service Discount Plans

a) [Reserved for Future Use] (

b) [Reserved for Future Use]

c) High Capacity 1.544 Mbps (DS1)

Plan Length Discount %
36 Months 5%

60 Months 7.5%

d) High Capacity 44.736 Mbps (DS3)

Plan Length Discount %
36 Months 5%

60 Months 7.5%

(TR 100)

Issued: March 15, 2019 Effective: March 30, 2019
Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, Arkansas 72212



