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5.1

SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES
Line Access/Subscriber Line Charge

The Company recovers some of its costs to provide the local network that supports the Customer’s
ability to make and receive calls through a flat rated, monthly recurring charge. The charge is
assessed based on the number of lines and/or trunks subscribed to by a Customer and may appear on
the Customer’s bill as a Line Access, a Subscriber Line Charge or a Federal Subscriber Line Charge.!

State Residential Business Enterprise

Single Additional Single Multi-Line Per PRI Facility?
Line Line Line

California $0.00 $0.00 $6.50 $7.99 $37.50

New York $0.00 $0.00 $6.50 $7.99 $37.50

South Carolina | $0.00 $0.00 $6.50 $7.99 $37.50

1 Subscriber Line Charge replaces Federal Subscriber Line Charge for Enterprise customers. Residential and
Business customers may continue to see Federal Subscriber Line Charge on their invoices until the Company’s
billing systems are updated.

2The PRI charge is for a full or fractional PRI and is capped at 4 PRI facilities per location. Customers that

entered into agreements after 12/21/16 and before 5/1/2019 will not be assessed this charge until contract
renewal.
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