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2ND REVISED PAGE 2-9
CANCELS 1sT REVISED PAGE 2-9

ACCESS SERVICE
2. GENERAL REGULATIONS
UNDERTAKING OF THE TELEPHONE COMPANY (Cont'd)
REFUSAL AND DISCONTINUANCE OF SERVICES

The Company may refuse to complete any pending orders for service and
simultaneously refuse additional applications for service when the customer fails to
comply with the regulations set forth in 2.1.6, preceding, or 2.2.1.C., 2.3 or 2.4,
following. (2.4 specifies the dates and times that payments shall be made to the
Company.) In the case of switched access, additional applications for service will
also include 1C Subscription requests whether from the customer, end user, agent or
reseller, and these will be refused at the same time the Company refuses to complete
any pending orders. The Company will take this action upon at least 30 days written
notice (by mail or by email if the customer is billed electronically or consents to
receiving electronic notification) to the person designated by that customer to
receive such notices of noncompliance. Prior to this action being taken, the
Company will make final notification that such action will occur to the person
designated by the customer to receive the notices of noncompliance. The Company
will apply such actions to the customer uniformly across the Company’s serving
territory.

If the Company does not refuse additional applications for service on the date
specified in the 30 days notice, and the customer's noncompliance continues,
nothing contained herein shall preclude the Company's right to refuse additional
applications for service to the noncomplying customer after final notification to the
person designated by the customer to receive the notices of noncompliance.

The Company may discontinue the provision of services when the customer fails to
comply with the regulations as set forth in 2.1.6, preceding, or 2.2.1.C., 2.3, 2.4,
following. (2.4 specifies the dates and times that payments shall be made to the
Company.) The Company may discontinue services upon 30 days written notice
(by mail or by email if the customer is billed electronically or consents to receiving
electronic notification) to the person designated by that customer to receive such
notices of noncompliance. In the case of such discontinuance, all applicable
charges, including termination charges, shall become due. If the Company does not
discontinue the provision of the services involved on the date specified in the 30
days notice, and the customer’'s noncompliance continues, nothing contained herein
shall preclude the Company's right to discontinue the provision of the services to the
noncomplying customer without further notice.
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