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SECTION 11 - END USER COMMON LINE RECOVERY CHARGE (CONT'D.)
11.2  Carrier Line Charge (CLC)
The Company will assess a Carrier Line Charge (CLC) to residential and business end user customers
in order to recover the Company’s increased network costs caused by the wholesale rate increases

imposed by incumbent local exchange companies under revised regulatory rules.

The rates will be assessed according to the following:

Line Type Monthly Charge
(per line and/or arrangement
ISDN PRI $29.00
Centrex $0.99
All Other Line Types $6.24

11.3  Regulatory Assessment Surcharge (“RAS”)

As a telecommunications company, the Service Provider must make various payments to local, state,
and federal departments and agencies, including, but not limited to, administration fees, inspection and
supervision fees, and general public utility commission assessments. RAS is designed to help recover
the cost of these payments. RAS is assessed on end-user Customers based on the individual Customer’s
respective interstate and international services invoiced.

The applicable percentage rate may vary. For the most current rate in effect please refer to:

https://www.windstream.com/about/legal/legal-notices
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