VERIZON TELEPHONE COMPANIES TARIFF FCC NO. 16

Vice President, Federal Regulatory 325th Revised Page 1
1300 | Street NW Cancels 324th Revised Page 1
Washington, DC 20005
Issued: February 5, 2019 Effective: February 20, 2019
ACCESS SERVICE
Check Sheet

Title Pages 1 to 4 and Pages 1 to 23-6 inclusive, of this tariff are effective as of the date shown. The original and revised pages named
below and Supplement No. 1, 2, 5, 6, 7, 8, and 10 contain all changes from the original tariff that are in effect on the date shown.

Page Revision Page Revision Page Revision
Title Page 1 1st 40 3rd 2-25.2 1st
Title Page 2 6th 41 5th 2-26 1st
Title Page 3 2nd 42 13th 2-27 1st
Title Page 4 1st 421 1st 2-28 2nd

1 325th* 422 2nd 2-29 1st

11 20th 43 7th 2-30 Original
2 87th 44 6th 2-31 1st

3 46th 45 9th 2-32 Original
4 55th 46 1st 2-33 Original
5 60th 47 5th 2-34 Original
5.1 8th 48 3rd 2-35 2nd

6 142nd 49 5th 2-35.1 Original
7 32nd 50 1st 2-36 2nd

8 15th 51 6th 2-37 Original
9 38th 52 1st 2-38 Original
10 17th 11 5th 2-39 Original
11 9th 2-1 Original 2-40 Original
12 6th 2-2 1st 2-41 Original
13 41st 2-3 Original 2-42 Original
13.1 25th* 2-4 Original 2-43 Original
14 1st 2-5 Original 2-44 1st

15 3rd 2-6 1st 2-45 1st

16 2nd 2-7 5th 2-46 Original
17 1st 2-8 4th 2-47 Original
18 1st 2-9 2nd 2-48 Original
19 6th 2-10 3rd 2-49 1st
19.1 Tth 2-11 2nd 2-50 Original
20 3rd 2-12 1st 2-51 1st

21 Original 2-13 1st 2-52 1st

22 5th 2-14 7th 2-53 Original
23 5th 2-14.1 3rd 2-54 1st

24 2nd 2-15 6th 2-55 Original
25 1st 2-16 2nd 2-56 1st

26 4th 2-17 4th 2-57 1st

27 4th 2-18 4th 2-58 Original
28 4th 2-18.1 1st 2-59 Original
29 5th 2-19 4th* 2-60 2nd

30 7th 2-20 4th 2-61 1st

31 5th 2-21 1st 2-62 Original
32 1st 2-22 6th 2-63 2nd

33 2nd 2-22.1 7th 2-64 3rd

34 1st 2-23 1st 2-65 1st

35 1st 2-24 1st 2-66 2nd

36 2nd 2-25 4th 2-67 Original
37 1st 2-25.1 3rd 2-68 1st

38 3rd

39 3rd

* New or Revised
(This page filed under Transmittal No. 1390.)
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2. General Regulations (Cont'd)

24 Payment Arrangements (Cont'd)

24.1 Payment of Rates, Charges and Deposits (Cont'd)

F Provision of Access Service Billing and Bill Verification

The Telephone Company will, upon reasonable request and if available, furnish such detailed information as may be
required for verification of any bill.

The customer will receive its monthly bills in: 1) a standard paper format, or 2) a paper format bill summary with an (T)
electronic transmission to provide the detailed information of the bill. The rules and regulations concering payment (D)
arrangements and credit allowances described in this Section 2.4.1 apply to all primary monthly access bills, regardless

of the chosen bill medium. Additional copies of the customer's hill may be provided in standard paper format at the
rates and charges set forth in (3) following.

Additional copies of the customer's Rate
monthly bill or service and features
record in standard paper format, per page $0.00

(This page filed under Transmittal No. 1390.)




