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2. GENERAL REGULATIONS (Cont’d) 
 2.4 Payment Arrangements (Cont'd) 
 2.4.1 Payment of Charges and Deposits (Cont'd) 
 (C) (Cont’d) 
 
    (2) For Services other than those described in (1) preceding, the Telephone Company will 

establish a bill day each month for each customer account.  The bill will cover nonusage 
sensitive service charges for the ensuing billing period for which the bill is rendered, any 
known unbilled nonusage sensitive charges for prior periods and unbilled usage 
charges for the period after the last bill day through the current bill day. Any known 
unbilled usage charges for prior periods and any known unbilled adjustments will be 
applied to this bill.  Payment for such bills is due as set forth in (D)(1) following.  If 
payment is not received by the payment date, as set forth in (D)(1) following in 
immediately available funds, a late payment penalty will apply as set forth in (D)(1) 
following. 

 
The customer will receive its bill in:  1) a standard paper format, or 2) a paper format bill summary with an 
electronic transmission to provide the detailed information of the bill.  Such bills are due when rendered 
regardless of the media utilized.  Adjustments for the quantities of FIA established or discontinued in any 
billing period beyond the minimum period in 2.4.2 will be prorated to the number of days based on a 30 day 
month.  The Telephone Company will, upon request and if available, furnish such detailed information as 
may reasonably be required for verification of any bill. 

 
 (D) All bills rendered to the customer under (C)(2) preceding are due 31 days (payment date) after the bill date 

or by the next bill date (i.e., same date in the following month as the bill date), whichever is the shortest 
interval.  In the event the customer does not remit payment in immediately available funds by the payment 
date, the FIA may be discontinued as specified in 2.1.8. 

 
 (1) If the entire amount billed is not received by the Telephone Company in immediately available funds 

by the payment due date, a late payment penalty shall be due to the Telephone Company.  The 
late payment penalty shall be the portion of the payment not received by the payment due date 
times a late factor.  The late factor shall be 0.0005 per day for the number of days from the payment 
due date to and including the date that the customer actually makes the payment to the Telephone 
Company. 

 
If such payment date would cause payment to be due on a Saturday, Sunday or Holiday (i.e., New 
Year's Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Day, the second 
Tuesday in November and a day when Washington's Birthday, Memorial Day or Columbus Day is 
legally observed), payment for such bills will be due from the customer as follows: 

 
 - If such payment date falls on a Saturday or on a Holiday which is observed on Tuesday, 

Wednesday, Thursday or Friday, the payment date shall be the last non-Holiday day 
preceding such Saturday or Holiday. 

 
 - If such payment date falls on a Sunday or on a Holiday which is observed on a Monday, 

the payment date shall be the first non-Holiday day following such Sunday or Holiday. 
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