THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
532nd Revised Page 1
Cancels 531st Revised Page 1

ACCESS SERVICE
CHECK SHEET

The Title Page and Pages 1 through 35-13 inclusive of this tariff are
effective as of the date shown, and Supplement Nos. 8, 9, 10, 11, 13, 14, 15,
23, and 25 contain all changes from the original tariff that are in effect on
the date hereof.

Number Number Number
Revisions Revisions Revisions
Except as Except as Except as
Page Indicated Page Indicated Page Indicated
Title Page 1 3rd 24.5 4th 59 Ist
25 Original 60 7th
1 532nd* 26 1st 60.1 11th
2 47th 27 3rd 60.2 5th
3 34th 28 1st 60.3 2nd
3.1 6th 29 4th 61 2nd
4 75th 30 2nd 62 8th
5 9th 31 Original 63 11th
6 50th 32 6th 64 3rd
7 27th 33 Original 65 6th
8 57th* 34 6th 66 9th
9 38th* 35 1st 67 19th
10 83rd 36 12th 67.1 19th
11 5lst 37 1st 67.2 32nd
12 42nd 38 1st 67.3 25th
13 28th* 39 Original 67.4 1st
14 28th 40 7th 68 5th
15 41st 41 1st 69 7th
15.1 6th 42 13th 70 8th
16 50th 43 2nd 71 9th
17 20th 44 2nd 72 6th
18 42nd 45 Original 73 2nd
18.1 18th 46 2nd 74 3rd
18.2 31st 47 Original 75 2nd
18.3 36th 48 2nd 75.1 4th
18.3.1 19th 49 4th 75.2 Original
18.4 63rd 50 3rd 76 3rd
18.5 80th 51 2nd 77 3rd
19 65th 52 Original 78 4th
20 37th 53 2nd 79 1st
21 94th 54 4th 80 3rd
22 63rd* 55 3rd 81 1st
23 10th 56 3rd 81.1 Original
24 59th 57 7th 82 5th
24.1 33rd 58 7th 82.1 2nd
24.2 21st 83 4th
24.3 19th 84 5th
24.4 12th 85 3rd
24.4.1 6th
24.4.2 8th
24.4.3 10th

* Indicates new or revised page

(TR 1390)

Issued: February 5, 2019 Effective: February 20, 2019

Vice President, Federal Regulatory
1300 1 Street, NW, Washington, D.C. 20005



THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
57th Revised Page 8
Cancels 56th Revised Page 8

ACCESS SERVICE
CHECK SHEET

Number of Number of Number of
Revisions Revisions Revisions
Except as Except as Except as
Page Indicated Page Indicated Page Indicated
6-260 2nd 7-1 Original 7-26 Original
6-261 1st 7-2 1st 7-27 3rd
6-262 Original 7-3 9th 7-28 8th
6-263 2nd 7-4 2nd 7-28.1 1st
6-264 2nd 7-5 4th 7-29 3rd
6-265 1st 7-6 3rd 7-30 2nd
6-266 Original 7-7 7th 7-30.1 1st
6-267 Original 7-8 4th 7-31 3rd
6-268 2nd 7-9 8th 7-32 5th
6-269 Original 7-10 8th 7-32_.1 2nd
6-270 Original 7-10.1 Original 7-32.2 1st
6-271 Original 7-11 7th 7-32.3 3rd*
6-272 Original 7-11.1 4th 7-32.4 2nd*
6-273 Original 7-12 5th 7-32.5 Original
6-274 2nd 7-12.1 2nd 7-33 3rd
7-13 3rd 7-34 3rd
7-13.1 2nd 7-35 1st
7-14 Original 7-36 1st
7-15 3rd 7-37 2nd
7-16 3rd 7-38 1st
7-17 Original 7-39 2nd
7-18 Original 7-40 4th
7-19 Original 7-41 3rd
7-20 Original 7-42 2nd
7-21 Original 7-43 1st
7-22 Original 7-44 2nd
7-23 2nd 7-45 3rd
7-24 5th 7-46 2nd
7-25 Original 7-47 2nd
7-48 1st
7-49 Original
7-50 Original

* Indicates new or revised page

(TR 1390)

Issued: February 5, 2019 Effective: February 20, 2019

Vice President, Federal Regulatory
1300 1 Street, NW, Washington, D.C. 20005



THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
38th Revised Page 9

Cancels 37th Revised Page 9

ACCESS SERVICE
CHECK SHEET

Number of Number of Number of
Revisions Revisions Revisions
Except as Except as Except as
Page Indicated Page Indicated Page Indicated
7-51 Original 7-76 1st 7-101 Original
7-52 Original 7-77 Original 7-102 5th
7-53 1st 7-78 2nd 7-103 1st
7-54 Original 7-79 Original 7-104 Original
7-55 Original 7-80 2nd 7-105 Original
7-55.1 Original 7-80.1 1st 7-106 Original
7-55.2 Original 7-81 2nd 7-107 4th
7-55.3 Original 7-82 Original 7-108 4th
7-55.4 Original 7-83 1st 7-109 Original
7-55.5 Original 7-84 1st 7-110 Original
7-55.6 Original 7-84.1 Original 7-111 2nd
7-55.7 Original 7-85 2nd 7-112 1st
7-56 1st 7-86 7th 7-113 3rd
7-57 1st 7-86.1 1st 7-114 Original
7-58 1st 7-86.2 1st 7-115 1st
7-59 1st 7-86.3 3rd* 7-116 1st
7-60 6th 7-86.4 2nd* 7-117 2nd
7-60.1 1st 7-86.5 Original 7-118 1st
7-60.2 1st 7-87 2nd 7-119 Original
7-60.3 2nd* 7-88 2nd 7-120 Original
7-60.4 1st* 7-89 1st 7-121 Original
7-61 2nd 7-90 1st 7-122 Original
7-62 4th 7-91 1st 7-123 Original
7-63 2nd 7-92 1st 7-124 4th
7-64 10th 7-93 8th 7-125 Original
7-65 3rd 7-93.1 2nd
7-66 1st 7-93.2 1st
7-67 2nd 7-93.3 3rd*
7-68 3rd 7-93.4 2nd*
7-69 1st 7-93.5 1st
7-70 1st 7-94 3rd
7-71 2nd 7-95 3rd
7-72 3rd 7-96 1st
7-73 1st 7-97 1st
7-74 1st 7-98 2nd
7-75 1st 7-98.1 2nd
7-99 1st
7-100 Original
* Indicates new or revised page
(TR 1390)

Issued: February 5, 2019 Effective: February 20, 2019

Vice President, Federal Regulatory
1300 1 Street, NW, Washington, D.C. 20005



THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
28th Revised Page 13

Cancels 27th Revised Page 13

ACCESS SERVICE
CHECK SHEET

Number of Number of Number of
Revisions Revisions Revisions
Except as Except as Except as
Page Indicated Page Indicated Page Indicated
10-1 Original 13-1 1st 13-30 Original
10-2 Original 13-2 2nd 13-31 Original
10-3 Original 13-3 1st 13-32 1st
10-4 Original 13-4 Original 13-33 Original
10-5 1st 13-5 Original 13-34 Original
10-6 1st 13-6 1st 13-35 2nd*
10-7 1st 13-7 Original 13-36 3rd*
10-8 1st 13-8 1st 13-37 2nd*
10-9 Original 13-9 1st 13-38 1st
10-10 1st 13-10 1st 13-39 1st
10-11 Original 13-11 3rd 13-40 Original
10-12 1st 13-11.1 1st 13-41 Original
10-13 1st 13-12 1st 13-42 1st
10-14 2nd 13-13 1st 13-43 Original
10-14.1 Original 13-13.1 Original 13-44 Original
10-15 1st 13-14 2nd 13-45 Original
10-15.1 Original 13-15 1st 13-46 1st
10-16 1st 13-16 1st 13-47 1st
10-17 1st 13-17 1st 13-48 Original
10-18 Original 13-18 Original 13-49 1st
10-19 2nd 13-19 Original 13-50 Original
10-20 Original 13-20 1st 13-51 5th
13-21 Original 13-52 5th
11-1 Original 13-22 Original 13-53 5th
11-2 1st 13-23 Original 13-54 5th
11-3 Original 13-24 Original 13-55 1st
13-25 Original 13-56 1st
12-1 Original 13-26 1st
12-2 Original 13-27 1st
12-3 Original 13-28 Original
12-4 Original 13-29 1st
* Indicates new or revised page
(TR 1390)

Issued: February 5, 2019 Effective: February 20, 2019

Vice President, Federal Regulatory
1300 1 Street, NW, Washington, D.C. 20005



THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
63rd Revised Page 22

Cancels 62nd Revised Page 22

ACCESS SERVICE
CHECK SHEET

Number of Number of Number of
Revisions Revisions Revisions
Except as Except as Except as
Page Indicated Page Indicated Page Indicated
31-251 Ist 31.261.27 Ist 31-297 6th
31-252 2nd 31-262 Original 31-297.1 1st
31-253 Original 31-263 1st 31-298 1st
31-254 Original 31-263.1 1st 31-299 3rd
31-255 Original 31-263.2 1st 31-300 2nd
31-256 4th 31-263.3 1st 31-301 3rd
31-257 1st 31-264 3rd 31-302 3rd
31-258 1st 31-265 8th 31-303 3rd
31-259 Original 31-266 3rd 31-304 3rd
31-260 3rd 31-267 3rd 31-305 3rd
31-260.1 1st 31-268 3rd 31-306 3rd
31-261 1st 31-269 1st 31-307 2nd
31-261.1 3rd 31-270 1st 31-308 2nd
31-261.2 2nd 31-271 2nd 31-309 3rd
31-261.3 2nd 31-272 2nd 31-310 3rd
31-261.4 2nd 31-273 2nd 31-311 3rd
31-261.5 2nd 31-274 2nd 31-311.1 1st
31-261.6 2nd 31-275 2nd 31-311.2 1st
31-261.7 2nd 31-276 2nd 31-312 1st
31-261.8 2nd 31-277 1st 31-313 2nd
31-261.9 2nd 31-278 2nd 31-314 1st
31-261.10 2nd 31-279 Original 31-315 7th
31-261.11 2nd 31-280 1st 31-316 2nd
31-261.12 2nd 31-281 1st 31-317 1st
31-261.13 2nd 31-282 1st 31-318 1st
31-261.14 1st 31-283 1st 31-319 11th
31-261.15 1st 31-284 1st 31-320 2nd
31-261.16 1st 31-285 3rd 31-321 3rd
31-261.17 1st 31-286 3rd 31-322 4th
31-261.18 1st 31-287 4th 31-323 3rd
31-261.19 1st 31-288 4th 31-324 3rd
31-261.20 1st 31-289 3rd* 31-325 3rd
31-261.21 1st 31-290 Original
31-261.22 1st 31-291 Original
31-261.23 1st 31-292 Original
31-261.24 1st 31-293 Original
31-261.25 1st 31-294 Original
31-261.26 1st 31-295 3rd
31-296 1st
* Indicates new or revised page
(TR 1390)

Issued: February 5, 2019 Effective: February 20, 2019

Vice President, Federal Regulatory
1300 1 Street, NW, Washington, D.C. 20005



THE VERIZON TELEPHONE COMPANIES

TARIFF F.C.C. NO. 11

3rd Revised Page 7-32.3
Cancels 2nd Revised Page 7-32.3

ACCESS SERVICE

7. Special Access Service (Cont’d)

7.2

Service Descriptions (Cont’d)

7.2.3

Voice Grade Service#

A) Basic Channel Description
#  (Continued)
Moves,
adds or
Service Moves, changes Service
Limited to adds or are no No Longer
Existing changes Tonger Available
Customers are permitted on or
Effective: | permitted: | effective: After: Wire Center:
01/31/2018 | 01/31/2018 | 08/22/2018 | 2/20/2019 | Dorchester, MA (DRCHMAAD)
through Hanover, MA (HNVRMACO)
08/21/2018 Hyde Park, MA (HYPKMAHA)
Leominster, MA (LMNSMASC)
Marblehead, MA (MRBLMAPL)
North Chelmsford, MA
(NCHLMAGR)
Roxbury, MA (RXBRMAWA)
Stoughton, MA (SGTNMAWA)
W Roxbury, MA (WRXBMABE)
Cayuga Williamsville, NY
(WSVLNYNC)
Cornwall, NY (CRNWNYCW)
Mineola, NY (MINLNYMI)
Mount Vernon, NY
(MTVRNYMV)
Plainview, NY (PLVWNYPV)
Skaneateles, NY (SKNTNYSE)
West Seneca Union, NY
(WSNCNYUN)
(TR 1390)
Issued: February 5, 2019 Effective: February 20, 2019

Vice President, Federal Regulatory
1300 1 Street, NW, Washington, DC 20005

Q)

Q)



THE VERIZON TELEPHONE COMPANIES

7. Special Access Service (Cont’d)

TARIFF F.C.C. NO. 11
2nd Revised Page 7-32.4

Cancels 1st Revised Page 7-32.4

ACCESS SERVICE

7.2

Service Descriptions (Cont’d)

7.2.3

Voice Grade Service#

Q)

Basic Channel Description

#  (Continued)

Moves,
adds or
Service Moves, changes Service No
Limited to adds or are no LonPer
Existing changes Ionger Available
Customers are ermitted On or
Effective: | permitted: e%fectlve: AfTter: Wire Center:
6/1/2018 N/A On and 2/20/2019 Bowdoin MA (BSTNMABO)
after Franklin St. MA
6/1/2018 (BSTNMAFR)

Chelmsford Structure/COB
MA (CHFRMANO)

Franklin MA (FKLNMAMC)
Ipswich MA (IPSWMACO)
Littleton MA (LTTNMAKI)
Randolph Bldg MA
(RNDHMAME)

South Boston MA
(SBTNMAEF)

Taunton MA (TNTNMAPL)
Brentwood (Central Islip)
NY (BRWDNYBW)

Bayshore NY (BYSHNYBY)
Congers NY (CNGRNYCN)
Deer Park NY (DRPKNYDP)
East Northport NY
(ENPTNYEN)

Farmingdale NY (FRDLNYFM)
Fairview NY (GNBGNYFV)
Lindenhurst NY (LHSTNYLH)
Lynbrook NY (LYBRNYLB)
Mahopac NY (MHPCNYMP)
Massapequa NY (MSPQONYMP)
New Rochelle NY
(NWRCNYNR)

Narragansett RI
(NRGNRIMA)

Riverside Rl1 (RVSDRISO)
Scituate Structure RI
(SCTTRISID)

# Service availability limited.

(TR 1390)

Refer to # footnote on Page 7-32.

Issued:

February 5, 2019

Effective:

February 20, 2019

Vice President, Federal Regulatory
1300 1 Street, NW, Washington, DC 20005

Q)

Q)



THE VERIZON TELEPHONE COMPANIES

TARIFF F.C.C. NO. 11
2nd Revised Page 7-60.3

Cancels 1st Revised Page 7-60.3

ACCESS SERVICE

7. Special Access Service (Cont’d)

7.2 Service Descriptions (Cont’d)
7.2.8 Digital Data Service#
# (Cont’d)
Moves,
adds or
Service Moves, changes Service No
Limited to adds or are no Lon?er
Existing changes Tonger Available
Customers are ermitted n or
Effective: | permitted: e%fectlve: After: Wire Center:
01/31/2018 | 01/31/2018 | 08/22/2018 | 2/20/2019 Dorchester, MA (DRCHMAAD)
through Hanover, MA (HNVRMACO)
08/21/2018 Hyde Park, MA (HYPKMAHA)
Leominster, MA (LMNSMASC)
Marblehead, MA (MRBLMAPL)
North Chelmsford, MA
(NCHLMAGR)
Roxbury, MA (RXBRMAWA)
Stoughton, MA (SGTNMAWA)
W Roxbury, MA (WRXBMABE)
Cayuga Williamsville, NY
(WSVLNYNC)
Cornwall, NY (CRNWNYCW)
Mineola, NY (MINLNYMI)
Mount Vernon, NY
(MTVRNYMV)
Plainview, NY (PLVWNYPV)
Skaneateles, NY
(SKNTNYSE)
West Seneca Union, NY
(WSNCNYUN)
(TR 1390)
Issued: February 5, 2019 Effective: February 20, 2019

Vice President, Federal Regulatory
1300 1 Street, NW, Washington, DC 20005

Q)

Q)



THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

7. Special Access Service (Cont’d)

TARIFF F.C.C. NO. 11
1st Revised Page 7-60.4
Cancels Original Page 7-60.4

7.2 Service Descriptions (Cont’d)
7.2.8 Digital Data Service#
# (Cont’d)
Moves,
adds or
Service Moves, changes Service No )
Limited to adds or are no Longer
Existing changes Ionger AvaliaBIe |
Customers are %ermltted On or I
Effective: | permitted: | effective: ATter: Wire Center: |
6/1/2018 N/A On and 2/20/2019 Bowdoin MA (BSTNMABO) Q)
after Franklin St. MA
6/1/2018 (BSTNMAFR)

Chelmsford Structure/COB
MA (CHFRMANO)

Franklin MA (FKLNMAMC)
Ipswich MA (IPSWMACO)
Littleton MA (LTTNMAKI)
Randolph Bldg MA
(RNDHMAME)

South Boston MA
(SBTNMAEF)

Taunton MA (TNTNMAPL)
Brentwood (Central
Islip) NY (BRWDNYBW)
Bayshore NY (BYSHNYBY)
Congers NY (CNGRNYCN)
Deer Park NY (DRPKNYDP)
East Northport NY
(ENPTNYEN)

Farmingdale NY
(FRDLNYFM)

Fairview NY (GNBGNYFV)
Lindenhurst NY
(LHSTNYLH)

Lynbrook NY (LYBRNYLB)
Mahopac NY (MHPCNYMP)
Massapequa NY (MSPQNYMP)
New Rochelle NY
(NWRCNYNR)

Narragansett RI
(NRGNRIMA)

Riverside Rl (RVSDRISO)
Scituate Structure RI
(SCTTRISID)

# Service availability limited. Refer to # footnote on Page 7-60.

(TR 1390)

Issued: February 5, 2019 Effective: February 20, 2019

Vice President, Federal Regulatory
1300 1 Street, NW, Washington, DC 20005



THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

7. Special Access Service (Cont’d)

7.2

Service Descriptions (Cont’d)

TARIFF F.C.C. NO. 11
3rd Revised Page 7-86.3
Cancels 2nd Revised Page 7-86.3

7.2.10 WATS Access Line (WAL) Service# (Cont’d)

(€)) Basic Channel Description (Cont’d)
# (Continued)
Moves,
adds or
Service Moves, changes Service
Limited to adds or are no No Longer
Existing changes Tonger Available
Customers are permitted Oon or
Effective: | permitted: | effective: After: Wire Center:
01/31/2018 | 01/31/2018 | 08/22/2018 | 2/20/2019 | Dorchester, MA (DRCHMAAD)
through Hanover, MA (HNVRMACO)
08/21/2018 Hyde Park, MA (HYPKMAHA)
Leominster, MA (LMNSMASC)
Marblehead, MA (MRBLMAPL)
North Chelmsford, MA
(NCHLMAGR)
Roxbury, MA (RXBRMAWA)
Stoughton, MA (SGTNMAWA)
W Roxbury, MA (WRXBMABE)
Cayuga Williamsville, NY
(WSVLNYNC)
Cornwall, NY (CRNWNYCW)
Mineola, NY (MINLNYMI)
Mount Vernon, NY
(MTVRNYMV)
Plainview, NY (PLVWNYPV)
Skaneateles, NY (SKNTNYSE)
West Seneca Union, NY
(WSNCNYUN)
(TR 1390)
Issued: February 5, 2019 Effective: February 20, 2019

Vice President, Federal Regulatory

1300 1 Street, NW, Washington, D.C. 20005

Q)

Q)



THE VERIZON TELEPHONE COMPANIES

TARIFF F.C.C. NO. 11
2nd Revised Page 7-86.4

Cancels 1st Revised Page 7-86.4

ACCESS SERVICE

7. Special Access Service (Cont’d)

7.2

Service Descriptions (Cont’d)

7.2.10 WATS Access Line (WAL) Service# (Cont’d)

(G

# (Continued)

Basic Channel Description (Cont’d)

Moves,
adds or
Service Moves, changes Service No
Limited to adds or are no Longer
Existing changes Ionger AvaliaBIe
Customers are %ermltted On or
Effective: | permitted: | effective: AfTter: Wire Center:
6/1/2018 N/A On and 2/20/2019 Bowdoin MA (BSTNMABO)
after Franklin St. MA (BSTNMAFR)
6/1/2018 Chelmsford Structure/COB

MA (CHFRMANO)

Franklin MA (FKLNMAMC)
Ipswich MA (IPSWMACO)
Littleton MA (LTTNMAKI)
Randolph Bldg MA
(RNDHMAME)

South Boston MA (SBTNMAEF)
Taunton MA (TNTNMAPL)
Brentwood (Central Islip)
NY (BRWDNYBW)

Bayshore NY (BYSHNYBY)
Congers NY (CNGRNYCN)

Deer Park NY (DRPKNYDP)
East Northport NY
(ENPTNYEN)

Farmingdale NY (FRDLNYFM)
Fairview NY (GNBGNYFV)
Lindenhurst NY (LHSTNYLH)
Lynbrook NY (LYBRNYLB)
Mahopac NY (MHPCNYMP)
Massapequa NY (MSPQNYMP)
New Rochelle NY (NWRCNYNR)
Narragansett RI (NRGNRIMA)
Riverside Rl (RVSDRISO)
Scituate Structure RI
(SCTTRISD)

# Service availability limited.

(TR 1390)

Refer to # footnote on Page 7-86.

Issued: February 5, 2019

Effective:

February 20, 2019

Vice President, Federal Regulatory
1300 1 Street, NW, Washington, D.C. 20005

Q)

Q)



TARIFF F.C.C. NO. 11
3rd Revised Page 7-93.3
Cancels 2nd Revised Page 7-93.3

THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

7. Special Access Service (Cont’d)
7.2 Service Descriptions (Cont’d)
7.2.11 DIGIPATH Digital Service 11## (Cont’d)
(€)) Basic Channel Description (Cont’d)
## (Continued)

Moves,
adds or
Service Moves, changes Service No D)
Limited to adds or are no Longer |
Existing changes Tonger AvaliaBIe
Customers are ermitted n or |
Effective: | permitted: e%fectlve: After: Wire Center: I
01/31/2018 | 01/31/2018 | 08/2272018 | 2/20/2019 | Dorchester, MA Q)
through (DRCHMAAD)
08/21/2018 Hanover, MA (HNVRMACO)
Hyde Park, MA (HYPKMAHA)
Leominster, MA
(LMNSMASC)
Marblehead, MA
(MRBLMAPL)
North Chelmsford, MA
(NCHLMAGR)
Roxbury, MA (RXBRMAWA)
Stoughton, MA (SGTNMAWA)
W Roxbury, MA (WRXBMABE)
Cayuga Williamsville, NY
(WSVLNYNC)
Cornwall, NY (CRNWNYCW)
Mineola, NY (MINLNYMI)
Mount Vernon, NY
(MTVRNYMV)
Plainview, NY (PLVWNYPV)
Skaneateles, NY
(SKNTNYSE)
West Seneca Union, NY
(WSNCNYUN)
(TR 1390)
Issued: February 5, 2019 Effective: February 20, 2019

Vice President, Federal Regulatory
1300 1 Street, NW, Washington, DC 20005



THE VERIZON TELEPHONE COMPANIES

TARIFF F.C.C. NO. 11
2nd Revised Page 7-93.4

Cancels 1st Revised Page 7-93.4

ACCESS SERVICE

7. Special Access Service (Cont’d)

7.2

Service Descriptions (Cont’d)

7.2.11 DIGIPATH Digital Service 11## (Cont’d)

(€)) Basic Channel Description (Cont’d)
## (Continued)
Moves,
adds or
Service Moves, changes Service No
Limited to adds or are no LonPer
Existing changes Ionger Avairlable
Customers are %ermltted Oon or
Effective: | permitted: | effective: ATter: Wire Center:
6/1/2018 N/A On and 2/20/2019 Bowdoin MA (BSTNMABO)
after Franklin St. MA
6/1/2018 (BSTNMAFR)

Chelmsford Structure/COB
MA (CHFRMANO)

Franklin MA (FKLNMAMC)
Ipswich MA (IPSWMACO)
Littleton MA (LTTNMAKI)
Randolph Bldg MA
(RNDHMAME)

South Boston MA
(SBTNMAEF)

Taunton MA (TNTNMAPL)
Brentwood (Central Islip)
NY (BRWDNYBW)

Bayshore NY (BYSHNYBY)
Congers NY (CNGRNYCN)
Deer Park NY (DRPKNYDP)
East Northport NY
(ENPTNYEN)

Farmingdale NY (FRDLNYFM)
Fairview NY (GNBGNYFV)
Lindenhurst NY (LHSTNYLH)
Lynbrook NY (LYBRNYLB)
Mahopac NY (MHPCNYMP)
Massapequa NY (MSPQNYMP)
New Rochelle NY
(NWRCNYNR)

Narragansett RI
(NRGNRIMA)

Riverside Rl (RVSDRISO)
Scituate Structure RI
(SCTTRISID)

## Service availability limited.

(TR 1390)

Refer to ## footnote on Page 7-93.

Issued:

February 5, 2019

Effective:

February 20, 2019

Vice President, Federal Regulatory
1300 1 Street, NW, Washington, DC 20005

Q)

Q)



THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11

2nd Revised Page 13-35
Cancels 1st Revised Page 13-35

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services
(Cont™d)

13.3 Miscellaneous Services (Cont"d)

13.3.5 Testing Services (Cont"d)

© Rates and Charges

The rates and charges for Testing Services are found in 31.13
following.

13.3.6 Provision of Access Service Billing

A) Primary Bill

(&D) The customer will receive its primary monthly access bill in
standard format on paper at no charge.

@) At the customer®s option, at no additional charge, the customer
may receive its primary monthly access bill on a storage device
(CD-ROM)# in lieu of paper if the bill(s) for the requested bill @)
period has a data capacity of at least one (1) megabyte. To the
extent the Telephone Company can, with reasonable effort, comply
with the customer®s request, changes to existing bill period(s)
will be made to either (a) meet the minimum requirement or (b)
maximize available storage device capacity. Data on the storage
device will be formatted using standards determined by the
Telephone Company. ()]

# Effective February 20, 2019, the CD-ROM medium is no longer available for )
any new customer requests. The Telephone Company will continue to provide |
the CD-ROM medium pursuant to this Section 13.3.6 to existing customers until |

(a) the customer selects another medium; or (b) the Telephone Company |

discontinues offering the CD-ROM medium. ()
(TR 1390)

Issued: February 5, 2019 Effective: February 20, 2019

Vice President, Federal Regulatory
1300 1 Street, NW, Washington, DC 20005



THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
3rd Revised Page 13-36
Cancels 2nd Revised Page 13-36

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services
(Cont™d)

13.3 Miscellaneous Services (Cont*d)

13.3.6 Provision of Access Service Billing (Cont"d)

(A) Primary Bill (Cont"d)

(3) At the customer®s option, at no additional charge, the customer may
receive its primary monthly access bill by electronic data
transmission in lieu of paper. The customer is responsible for
expenses incurred in providing a data transmission system
compatible with the Telephone Company billing data output
specifications. A negotiated service date interval will apply as
set forth in 5.2.1(B) preceding.

(4) Unless otherwise specified, the customer will receive an
abbreviated bill in paper format for remittance when the storage
device (CD-ROM)# or electronic data transmission options are chosen
as the primary billing media. The abbreviated bill will conform
with Industry standard billing data output and will be provided at
no charge to the customer. The abbreviated bill is optional for
those customers electing to remit their payment to the Telephone
Company electronically.

(5) The rules and regulations concerning payment arrangements and
credit allowances described in Section 2.4 preceding applies to all
primary monthly access bills, regardless of the chosen bill medium.

(B) Changes in Billing Media

The Telephone Company will accept requests for changes from one form
of primary billing media to another at no charge to the customer.
Where a customer requests combinations of more than one type of
billing media, and the Telephone Company can, with reasonable
effort, comply with that request, such combinations will be provided
to the customer.

# Availability is limited. Refer to # footnote on Page 13-35.
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11

2nd Revised Page 13-37
Cancels 1st Revised Page 13-37

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services
(Cont™d)

13.3 Miscellaneous Services (Cont"d)

13.3.6 Provision of Access Service Billing (Cont"d)

© Additional Copies

At the request of the customer, an additional copy of the access
bill will be provided in either standard paper format, on a
storage device (CD-ROM)# or via electronic data transmission. ©

Charges for the provision of an additional copy of the access bill
are set forth in 31.13 following.

D) Electronic Data Transmission

Regulations regarding electronic data transmission failure will
apply as follows:

(¢H) In the event of transmission failure resulting from Telephone

Company error, the Telephone Company will re-send a bill by
electronic data transmission at no charge to the customer.

# Availability is limited. Refer to # footnote on Page 13-35. (Q))
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
3rd Revised Page 31-289

Cancels 2nd Revised Page 31-289
ACCESS SERVICE

31. The Verizon Telephone Companies Rates and Charges (Cont*d)

31.13 Additional Engineering, Additional Labor and Miscellaneous Services
(Cont™d)

31.13.7 Provision of Access Service Billing

usocC Rates

Additional copies of the customer®s monthly bill

- In standard paper format, per page AED
- New York/Connecticut $ 0.24
- Massachusetts/Rhode Island 0.35
- on a storage device (CD-ROM)#, QD)
Per device RM8 28.00

- via electronic data transmission,

per record NMJ 0.0005
# Availability is limited. Refer to # footnote on Page 13-35. N)
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