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Frontier Telephone Companies TARIFF FCC NO. 11
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5. Ordering Reqgulations (Cont'd)

5.6 Service-Specific Ordering Information (Cont'd)

5.6.9

5.6.10

5.6.11

Dedicated Signaling Transport (DST)

For DST, the customer must provide the following information to the
Telephone Company at the time of ordering: the number of STP Access
Mileage 56 kbps links, the originating point code for the customer's
designated premises, the Common Language Location Identifier (CLLI) code
of the Telephone Company Signaling Transfer Point, Link Type, the customer
designated premises Telephone Number, the contact telephone number for
installation and maintenance of the customer's designated premises, and the
desired due date of the order.

When ordering DST the customer will provide an estimate of total annual
volume and busy hour busy month volume projected for a period of three
years. The forecast must be itemized by message type and CCS/SS7 octet
load. Octet load must be High Day Busy Hour. The Telephone company will
utilize this forecast to project further facility requirements. An updated forecast
providing an estimate of total annual volume and busy hour busy month
volume projected for a period of three years should be provided to the
Telephone Company every year thereafter. The updated forecast shall be
provided to the Telephone Company during the month of January each year.

Line Information Data Base (LIDB) Service

For LIDB Service, the customer shall provide a LIDB Access Service Order
which specifies the originating point codes (OPCs) of the customer's
designated Operator Service System (OSS) sending the query or queries and
the desired due date of the order. LIDB Validation and Originating Line
Number Screening Services are provided via DST as set forth in Section 17.2
following, from a customer Signaling Point of Interconnection (SPOI) to the
two Telephone Company interconnecting Signal Transfer Points (STPs)
located in Hartford and New Haven, Connecticut in order to utilize LIDB
Access Service. Customers may also obtain LIDB Services through a CCS7
transport service provider that has previously ordered DST and LIDB Services
from the Telephone Company.

Reserved*
(D)

(D)

*Busy Line Interrupt (BLI) and Busy Line Verification (BLV) Service discontinued pursuant to
47 C.F.R. § 63.71.
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Frontier Telephone Companies

TARIFF FCC NO. 11

3rd Revised Page 7-9
Cancels 2nd Revised Page 7-9

ACCESS SERVICE

7. Special Access Service (Cont'd)

7.4

Special Access Service Rate Categories

The following rate categories apply to Special Access Services:

This section contains the specific regulations governing the rates and charges that
apply for Special Access Service.

Effective November 16, 2017, Competitive Counties and Non-Competitive Counties
have been established and are defined in Section 2.13 and the wire centers within
such counties are listed in Section 23.1.3 and 23.1.4.

For all rate elements other than End User channel terminations and their applicable
optional features, price flex rates and charges, as provided in this tariff and/or the
Interstate Service Guide and Pricelist, apply, regardless of whether the county is
Competitive or Non-Competitive.

For End User channel termination and their applicable optional features, the
application of “price cap” or “price flex” is dependent upon whether or not the serving
wire center is location in a Competitive County. If the End User channel termination is
in a Competitive County, price flex rates and charges apply, as provided in the
Interstate Service Guide and Pricelist. If the End User channel termination is in a Non-
Competitive County, price cap rates and charge apply, as provided in Section 7.

7.4.1 Standard Channel Termination

A Standard Channel Termination provides for the transmission facilities
between a customer premises and the serving wire center of that premises.
One Channel Termination charge applies per customer premises at which the
Special Access Service is terminated. This charge applies even if the
customer premises and the serving wire center are colocated in a Telephone
Company building, e.g., Centrex CO type switch.

A Standard Channel Termination includes a standard network channel
interface arrangement based on the technical characteristics of the Telephone
Company facilities at the point of termination and the type of signaling
capability, which, if required, is provided as an optional feature.

The Standard Channel Termination rate will apply for all Telephone Company
Access Connections except High Capacity Services utilizing an Expanded
Interconnection Arrangement. A Standard Channel Termination monthly rate
will apply even when the customer designated premises and the serving wire
center are located in the same Telephone Company building unless the
customer establishes an Expanded Interconnection Arrangement, in which
case the Cross-Connect Termination monthly rate will apply as specified in
Section 18 following.
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Frontier Telephone Companies TARIFF FCC NO. 11
2nd Revised Page 8-15
Cancels 1st Revised Page 8-15

ACCESS SERVICE

8. Testing, Maintenance, and Additional Labor Services (Cont'd)

8.6 Additional Engineering and Labor Services (Cont'd)

8.6.2 Additional Labor Service

Additional Labor Services must be requested by the customer and agreed to

by the Telephone Company. The Telephone Company will notify the

customer that additional labor charges will apply before it undertakes any

additional labor. (D)

Additional Labor Charges, except as set forth in 8.6.2(B), apply on a first and
additional basis for each half hour or fraction thereof.

(A) Overtime Installation

Applies to Telephone Company installation effort performed outside
of a normal business day.

(B) Stand by

Applies to time more than one-quarter (1/4) hour during which
Telephone Company personnel stand by at the customer’s request.

© Other

Q) Additional testing, or maintenance of facilities which connect
to facilities of other Telephone Companies, in addition to the
normal effort required to test, maintain facilities provided
solely by the Telephone Company.

(2 Customer requested stand by of Telephone Company
personnel during the provision of Special Access Service at
daily rates, e.g., during the broadcast of a televised event.

3) Any other labor to accommodate a specific customer request
involving labor not covered by any other section of this tariff.
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ACCESS SERVICE

13. Miscellaneous Services (Cont'd)

13.6 Reserved for Future Use*

(D)

(D)

* Busy Line Interrupt (BLI) and Busy Line Verification (BLV) Service discontinued pursuant to
47 C.F.R. § 63.71.
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ACCESS SERVICE

13. Miscellaneous Services (Cont'd)

13. Miscellaneous Services (Cont'd)

13.6 Reserved for Future Use*

(D)
(D)
* Busy Line Interrupt (BLI) and Busy Line Verification (BLV) Service discontinued pursuant to 47
C.F.R. §63.71.
Issued: October 31, 2018 Effective: November 1, 2018

(This page-filed under Transmittal No. 93)
Vice President, Regulatory Affairs
3 High Ridge Park, Stamford, CT 06905



Frontier Telephone Companies TARIFF FCC NO. 11
1st Revised Page 13-11
Cancels Original Page 13-11

ACCESS SERVICE

13. Miscellaneous Services (Cont'd)

13. Miscellaneous Services (Cont'd)

13.6 Reserved for Future Use*

(D)

* Busy Line Interrupt (BLI) and Busy Line Verification (BLV) Service discontinued pursuant to
47 C.F.R. § 63.71.
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19. Reserved for Future Use (T)
(D)
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|
|
|
|
|
|
|
|
|
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|
|
|
|
|
|
|
|
|
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|
|
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|
|
|
|
(D)
Terms and conditions for Packet Switched Data Network Service can now be found in Interstate Service  (N)
Guide and Pricelist. (N)
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ACCESS SERVICE

24. Metropolitan Statistical Area Access Services

24 1 General Description

(A) This section of the tariff provides the regulations, rates, and terms and
conditions that apply to telecommunications services provided by the
Telephone Company in the Metropolitan Statistical Areas (MSAs) in which the
Telephone Company has received Phase Il pricing flexibility pursuant to
Subpart H of Part 69 of the Commission’s Rules. MSAs are divided into the
categories below:

(1) Full Service MSAs

Full Service Relief MSAs are those MSAs which qualified for Phase Il
pricing flexibility for all elements of service, such as local channels
(channel terminations) between LEC end offices and customer (end
user) premises; entrance facilities; local channels (channel
terminations) between an Interexchange carrier’s point of presence
and a serving wire center. The Full Service Relief MSAs are set forth
in Section 24.2(A), following.

(2) Limited Service MSAs

Limited Service Relief MSAs are those MSAs that qualified for Phase
I pricing flexibility for all elements of service except local channels
(channel terminations) between LEC end offices and customer (end
user) premises. The Limited Service MSAs are set forth in Section
24.2(B), following.

(B) The services provided in MSAs pursuant to this section of the tariff are set
forth in Section 24.3, following. These services are comparable to the SWA
Dedicated Transport Services in Sections 6.3.1(A), 6.3.1(B), 6.3.1(E), and 17.  (T)
The general regulations, service descriptions, and rate regulations for the (D)
SWA Dedicated Transport Services in Sections 6 and 17 are also applicable (D)
to the services specified in this section, except as provided below.

An exception in 24.4(F) applies for term pricing plans.

(C) Unless otherwise provided for in this section, regulations set forth in Sections
1,2, 5, and 8 also apply.

Issued: October 31, 2018 Effective: November 1, 2018
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ACCESS SERVICE

24, Metropolitan Statistical Area Access Services (Cont'd)

24.2 Metropolitan Statistical Areas

(A) Full Service Relief MSAs are listed below:

State MSA
Connecticut Hartford

(B) Limited Service Relief MSAs are listed below:

State MSA
Connecticut Bridgeport
Connecticut New Haven
Connecticut New London

24.3 Services Available in an MSA

The following services are available in MSAs with Full and Limited Service Relief:

Special Access Switched Access/Dedicated Transport
(1) (D) Voice Grade

(1) DS1

(1) DS3

(1) Ss7

(1) (D)

(1) Material in this section has been de-tariffed pursuant to FCC Order No. 17-43, released April (N)
28,2017. Terms and Conditions for de-tariffed services can be found in the Interstate Service (N)
Guide and Pricelist. (N)

Issued: October 31, 2018 Effective: November 1, 2018
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ACCESS SERVICE

24, Metropolitan Statistical Area Access Services (Cont'd)

244  Rate Regulations (Cont'd)

(B) Figure 2 illustrates services provided within an MSA located in a Limited
Service Relief Area. The rates and charges for all associated rate elements
for services in a Limited Service Relief Area are contained in Section 24.5 (). (D)

Figure 2: Limited Service Relief Area

IO Circuit or
Direct-Trunked
Transport

Limited Service
Relief Area Pricing

IXC POP
Location End User
Location

@ = H @

Serving Wire Center

Serving
Wire
Local Channel Center
(Channel Term or Or End Local Channel
Entrance Facility) Other Office (Channel Term)
Limited Service Limited Service Price Cap
Relief Area Pricing Relief Area Pricing Pricing
(1) Material in this section has been de-tariffed pursuant to FCC Order No. 17-43, released April (N)
28,2017. Terms and Conditions for de-tariffed services can be found in the Interstate Service Guide (N)
and Pricelist. (N)
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ACCESS SERVICE

24, Metropolitan Statistical Area Access Services (Cont'd)

244  Rate Regulations (Cont'd)

(D) Figure 4 illustrates a service provided from two MSAs—one MSA located in a
Full Service Relief Area and one MSA located in a Non- Relief Area. The rates
and charges for local channels and optional features located in the Full
Service Relief Area are located in section 24.4(A), preceding. Interoffice
channels between a Full Service Relief Area and a Non-Relief Area are rated
the same as that of an interoffice channel in a Non-Relief Area. Rates and
charges for local channels, interoffice channels, and optional features in a
Non-Relief Area are in Sections 6.3.1(A), 6.3.1(B), 6.3.1(E), (" and 17 of this (D)
tariff.

Figure 4: Full Service Relief and Non-Relief Service Areas

I0 Circuit Non- Non-Relief Area
Full Service Relief Area Relief Pricing
Area
End User
Location

IXC POP

/ Serving Serving \
Wire Wire

Local Channel Center Center
(Channel Term or
Entrance Local Channel
Facility) (Channel Term)
Full Service Non-Relief
Relief Area Area Pricing
Pricing
MSA
A Boundary .
Optional Features Optional Features
Full Service Relief Non-Relief Area
Area Pricing Pricing
(1) Material in this section has been de-tariffed pursuant to FCC Order No. 17-43, released April (N)
28,2017. Terms and Conditions for de-tariffed services can be found in the Interstate Service Guide (N)
and Pricelist. (N)
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24, Metropolitan Statistical Area Access Services (Cont'd)

244  Rate Regulations (Cont'd)

(E) Figure 5 illustrates a service provided from two MSAs—one MSA located in a
Limited Service Relief Area and one located in a Non-Relief Area. The rates
and charges for local channels and optional features located in the Limited
Service Relief Area are in section 24.4(B) preceding. Interoffice channels
between a Limited Service Relief Area and a Non-Relief Area are rated the
same as that of an interoffice channel in a Non-Relief Area. Rates and
charges for local channels, interoffice channels, and optional features in a

Non-Relief Area are obtained in Sections 6.3.1(A), 6.3.1(B), 6.3.1(E) ("), and (D)
17 of this tariff.
Figure 5: Limited Service Relief and Non-Relief Service Areas
Full Service Relief Area ;glgéﬁcgi§c§ig_ Non-Relief Area
Area
End User
Location

IXC POP

Local Channel
(Channel Term or
Entrance
Facility)

Full Service
Relief Area
Pricing

Optional Features
Full Service Relief
Area Pricing

o B

Serving
Wire
Center

e

MSA
Boundary

~ ;-

Serving
Wire
Center

AN

Local Channel
(Channel Term)
Non-Relief
Area Pricing

Optional Features
Non-Relief Area
Pricing

() Material in this section has been de-tariffed pursuant to FCC Order No. 17-43, released April
28,2017. Terms and Conditions for de-tariffed services can be found in the Interstate Service Guide

and Pricelist.
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24.

Metropolitan Statistical Area Access Services (Cont'd)

245

(B)

(©)

Rates and Charges (Cont'd)

24.5.2 Special Access Services

24.5.2.1 Voice Grade Special Access Services

Channel Mileage - Monthly Rates

Mileage Bands
0

Over 0

Optional Features and Functions
Transmission Enhancements

C Conditioning
- Per point of termination

Improved Attenuation Distortion
- per point of termination

Improved Return Loss, Two-wire
- Per point of termination
Improved Return Loss, Four-wire
- Per point of termination

Sealing Current Conditioning

Data Capability
- Per point of termination
- Grandfathered Market

Telephoto Capability
- Per point of termination
- Grandfathered Market

Fixed
None
$17.25

Monthly
Rate
$6.01

$1.44

$1.77
$1.77

None

$1.36

$8.30

Per Mile

None
$1.27

Nonrecurring
Charge

None

None

None
None
None

$159.14
$127.31

$161.76
$129.41

() Material in this section has been de-tariffed pursuant to FCC Order No. 17-43, released April
28,2017. Terms and Conditions for de-tariffed services can be found in the Interstate Service Guide

and Pricelist.

(D)

(D)

(N)
(N)

Issued: October 31, 2018
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(This page-filed under Transmittal No. 93)

Vice President, Regulatory Affairs

3 High Ridge Park, Stamford, CT 06905



Frontier Telephone Companies TARIFF FCC NO. 11
1st Revised Page 24-18
Cancels Original Page 24-18

ACCESS SERVICE

24, Metropolitan Statistical Area Access Services (Cont'd)

245 Rates and Charges (Cont'd)

2452 Special Access Services (Cont'd)

24.5.2.2 WATS Access Line Service (WAL Service)

(1) (D)
(D)
(B) Channel Mileage
- Two or four wire The rates and charges are the the same as
for Voice Grade Service.
(C) Optional Features and Functions
Signaling Capability
Per point of termination The rates and charges are the same as for
Voice Grade Signaling Capability.
Bridging
Two-wire, Per port The rates and charges are the same as for
Voice Grade Bridging.
Four-wire, Per port The rates and charges are the same as for
Voice Grade Bridging.
Improved Two-Wire Transmission No additional charge.
() Material in this section has been de-tariffed pursuant to FCC Order No. 17-43, released April (N)
28,2017. Terms and Conditions for de-tariffed services can be found in the Interstate Service Guide (N)
and Pricelist. (N)
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24, Metropolitan Statistical Area Access Services (Cont'd)

245 Rates and Charges (Cont'd)

2452 Special Access Services (Cont'd)

24.5.2.3 Program Audio Special Access Service

(B) Channel Mileage

AP1 (200 to 3500 Hz)

Mileage Bands
0

Over 0

AP2 (100 to 5000 Hz)

Mileage Bands
0

Over 0

AP3 (50 to 8000 Hz)

Mileage Bands
0

Over 0

AP4 (50 to 15000 Hz)

Mileage Bands
0

Over 0

Monthly Rate
Fixed Per Mile

None None
$13.80 $1.84

Monthly Rate
Fixed Per Mile

None None
$20.70 $2.55

Monthly Rate
Fixed Per Mile

None None
$12.42 $2.89

Monthly Rate
Fixed Per Mile

None None
$31.05 $4.96

Daily Rate
Fixed Per Mile
None None
$1.40 $0.15

Daily Rate
Fixed Per Mile
None None
$1.80 $0.40

Daily Rate
Fixed Per Mile
None None
$2.00 $0.55

Daily Rate
Fixed Per Mile
None None
$3.00 $1.00

() Material in this section has been de-tariffed pursuant to FCC Order No. 17-43, released April
28,2017. Terms and Conditions for de-tariffed services can be found in the Interstate Service Guide

and Pricelist.

(D)

(D)

(N)
(N)
(N)
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ACCESS SERVICE

24, Metropolitan Statistical Area Access Services (Cont'd)

245 Rates and Charges (Cont'd)

2452 Special Access Services (Cont'd)

24.5.2.4 Video Special Access Service

(A) Video Service

Monthly Daily Nonrecurring
Rate Rate Charge
- AP1 (200 to 3500 Hz) $20.00 $1.50 $250.51
- Grandfathered Market $200.41
(D)
™
(D)
(2) Channel Mileage - Recurring Rates by Mileage Band
- Broadcast Video
Monthly Rate Daily Rate
Mileage Bands Fixed Per Mile Fixed Per Mile
0 None None None None
Over 0 $0.00 $35.00 $0.00 $25.00
- Multichannel Video Service’
Monthly Rate 3 Year Rate
Mileage Bands Fixed Per Mile Fixed Per Mile
0 None None None None
Over 0 $0.00 $35.00 $0.00 $28.00
(B)
Effective August 25, 2011, MVS is no longer available to new customers. There is no
change for existing customers.
() Material in this section has been de-tariffed pursuant to FCC Order No. 17-43, released (N)
April 28,2017. Terms and Conditions for de-tariffed services can be found in the Interstate (N)
Service Guide and Pricelist.
Issued: October 31, 2018 Effective: November 1, 2018

(This page-filed under Transmittal No. 93)
Vice President, Regulatory Affairs
3 High Ridge Park, Stamford, CT 06905



Frontier Telephone Companies TARIFF FCC NO. 11
3rd Revised Page 24-23
Cancels 2nd Revised Page 24-23

ACCESS SERVICE

24, Metropolitan Statistical Area Access Services (Cont'd)

245 Rates and Charges (Cont'd)

2452 Special Access Services (Cont'd)

24.5.2.5 Digital Data Special Access Service

(1) (D)
(D)
(1) Material in this section has been de-tariffed pursuant to FCC Order No. 17-43, released April (N)
28,2017. Terms and Conditions for de-tariffed services can be found in the Interstate Service Guide (N)
and Pricelist. (N)
Issued: October 31, 2018 Effective: November 1, 2018
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ACCESS SERVICE

24, Metropolitan Statistical Area Access Services (Cont'd)

245 Rates and Charges (Cont'd)

2452 Special Access Services (Cont'd)

24.5.2.6 High Capacity Special Access Service

O (D)

(D)

() Material in this section has been de-tariffed pursuant to FCC Order No. 17-43, released April (N)

28,2017. Terms and Conditions for de-tariffed services can be found in the Interstate Service Guide (N)

and Pricelist. (N)
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ACCESS SERVICE

24, Metropolitan Statistical Area Access Services (Cont'd)

245 Rates and Charges (Cont'd)

2452 Special Access Services (Cont'd)

24.5.2.6 High Capacity Special Access Service

O (D)

(D)

(1) Material in this section has been de-tariffed pursuant to FCC Order No. 17-43, released April (N)

28,2017. Terms and Conditions for de-tariffed services can be found in the Interstate Service Guide (N)

and Pricelist. (N)
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ACCESS SERVICE

24, Metropolitan Statistical Area Access Services (Cont'd)

245 Rates and Charges (Cont'd)

2452 Special Access Services (Cont'd)

24.5.2.6 High Capacity Special Access Service

() Material in this section has been de-tariffed pursuant to FCC Order No. 17-43, released April (N)
28,2017. Terms and Conditions for de-tariffed services can be found in the Interstate Service Guide (N)
and Pricelist. (N)
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ACCESS SERVICE

24, Metropolitan Statistical Area Access Services (Cont'd)

245 Rates and Charges (Cont'd)

2452 Special Access Services (Cont'd)

24.5.2.6 High Capacity Special Access Service

O (D)

(D)

() Material in this section has been de-tariffed pursuant to FCC Order No. 17-43, released April (N)

28,2017. Terms and Conditions for de-tariffed services can be found in the Interstate Service Guide (N)

and Pricelist. (N)
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ACCESS SERVICE

24, Metropolitan Statistical Area Access Services (Cont'd)

245 Rates and Charges (Cont'd)

2452 Special Access Services (Cont'd)

24.5.2.6 High Capacity Special Access Service

() Material in this section has been de-tariffed pursuant to FCC Order No. 17-43, released April (N)
28,2017. Terms and Conditions for de-tariffed services can be found in the Interstate Service Guide (N)
and Pricelist. (N)
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24, Metropolitan Statistical Area Access Services (Cont'd)

245 Rates and Charges (Cont'd)

2452 Special Access Services (Cont'd)

24.5.2.6 High Capacity Special Access Service

() Material in this section has been de-tariffed pursuant to FCC Order No. 17-43, released April (N)
28,2017. Terms and Conditions for de-tariffed services can be found in the Interstate Service Guide (N)
and Pricelist. (N)
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24, Metropolitan Statistical Area Access Services (Cont'd)

245 Rates and Charges (Cont'd)

2452 Special Access Services (Cont'd)

24.5.2.6 High Capacity Special Access Service

O (D)

(D)

(1) Material in this section has been de-tariffed pursuant to FCC Order No. 17-43, released April (N)

28,2017. Terms and Conditions for de-tariffed services can be found in the Interstate Service Guide (N)

and Pricelist. (N)
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