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3-11 1st 5-12 Original 6-24 Original 6-70 Original 
3-12 1st 5-13 1st   6-25 Original 6-71 Original 
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7-272 1st   7-312 2nd   7-352 1st   7-392 1st   
7-273 1st  7-313 2nd   7-353 1st   7-393 2nd  * 
7-274 1st   7-314 2nd   7-354 1st   7-394 1st   
7-275 1st   7-315 2nd   7-355 1st   7-395 1st   
7-276 1st   7-316 2nd   7-356 1st   7-396 1st   
7-277 1st   7-317 2nd   7-357 1st   7-397 1st   
7-278 1st   7-318 2nd   7-358 1st   7-398 1st   
7-279 1st   7-319 2nd   7-359 1st   7-399 1st   
7-280 1st   7-320 2nd   7-360 1st   7-400 1st  
7-281 1st   7-321 1st   7-361 1st   7-401 1st  
7-282 1st   7-322 1st   7-362 1st   7-402 1st   
7-283 1st   7-323 1st   7-363 1st   7-403 1st   
7-284 1st   7-324 1st   7-364 1st   7-404 1st   
7-285 1st   7-325 1st   7-365 1st   7-405 1st   
7-286 1st   7-326 1st   7-366 1st   7-406 1st   
7-287 1st   7-327 1st   7-367 1st   7-407 1st   
7-288 Original 7-328 1st   7-368 1st   7-408 1st   
7-289 Original 7-329 1st   7-369 1st   7-409 1st   
7-290 Original 7-330 1st   7-370 1st   7-410 1st   
7-291 Original 7-331 1st   7-371 1st   7-411 1st   
7-292 Original 7-332 1st   7-372 1st   7-412 1st   
7-293 Original 7-333 1st   7-373 1st   7-413 1st   
7-294 Original 7-334 1st   7-374 1st   7-414 1st   
7-295 Original 7-335 1st   7-375 1st   7-415 1st   
7-296 Original 7-336 1st  7-376 1st   7-416 1st   
7-297 Original 7-337 1st  7-377 1st   7-417 1st   
7-298 1st   7-338 1st   7-378 1st   7-418 1st   
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7-300 2nd   7-340 1st   7-380 1st   7-420 1st   
7-301 3rd   7-341 1st   7-381 1st  7-421 1st   
7-302 1st  7-342 1st   7-382 1st   7-422 1st   
7-303 3rd  7-343 1st   7-383 1st   7-423 1st   
7-304 Original 7-344 1st   7-384 1st   7-424 1st   
7-305 2nd   7-345 1st   7-385 1st   7-425 1st   
7-306 2nd   7-346 1st   7-386 1st   7-426 3rd  
7-307 2nd   7-347 1st   7-387 1st   7-427 3rd  
7-308 2nd   7-348 1st   7-388 1st   7-428 3rd  
7-309 2nd   7-349 1st   7-389 1st   7-429 3rd  
7-310 2nd   7-350 1st   7-390 1st   7-430 2nd  
7-311 2nd   7-351 1st   7-391 1st   7-431 2nd  
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 9 
 2nd Revised Page 36 
 Cancels 1st Revised Page 36 
  

ACCESS SERVICE 
  

EXPLANATION OF ABBREVIATIONS 
 

 

NRC  - Nonrecurring Charge  
NTS  - Non-Traffic Sensitive  
NXX  - Three Digit Central Office Code  
OPC  - Originating Point Code  
OSS  - Operator Service System  
PBX  - Private Branch Exchange  
PCM  - Pulse Code Modulation  
PI   - Priority Installation  
PIN  - Personal Identification Number  
PIU  - Percent Interstate Usage  
PLR  - Private Line Ringdown  
POT  - Point of Termination  
PR   - Priority Restoration  
PSTN - Public Switched Telephone Network  
RC   - Rate Category  
RCCs - Radio Common Carriers  
RMC  - Recurring Monthly Charge  
rms  - root-mean-square  
SCP  - Service Control Point  
SLC  - Subscriber Line Charge (N) 
SSN  - Switched Service Network  
STP  - Signal Transfer Point  
SWC  - Serving Wire Center  
TDM - Time Division Multiplexing  
TES  - Telephone Exchange Service(s)  
TLP  - Transmission Level Point  
TSP  - Telecommunications Service Priority  
TSPS - Traffic Service Position System  
TV   - Television  
UNEs  Unbundled Network Elements  
USOC - Uniform Service Order Code  
VG   - Voice Grade  
V & H - Vertical & Horizontal  
VoIP - Voice over Internet Protocol  
WATS - Wide Area Telecommunications Service(s)  
WCH  - Wire Center Horizontal  
WCV  - Wire Center Vertical  
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 9 
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Cancels 1st Revised Page 53 
 

ACCESS SERVICE 
 

SUBJECT INDEX (Cont’d) 

 

 
 Subject Section No. Page No.  

 
 Centralized Automatic Reporting on    
 Trunks Testing, Definition 2.6 2-85  
 Centrex CO and Centrex CO-Like Service    
 Subscriber Line Charge (SLC)  4.6(L) 4-9 (C) 
 Changes in Facilities, Operations or    
 Procedures of the Company  2.1.7 2-9 (T) 
 Necessitating Customer Design Changes  2.3.6 2-19  
 Changes To Orders for End User Access    
 Service  4.5(D) 4-4  
 Channel(s)    
 Definition  2.6 2-86  
 Specification for High Capacity    
 Facilities To A Hub 5.2.5(A) 5-28  
 Specification for Shared Use Facilities 5.2.8 5-32  
 Channel Interface    
 Specification for Special Access    
 Services  5.2 5-9   
 Channel Interfaces and Network    
 Channel Codes  7.3 7-91   
     
 Channel Service Unit, Definition  2.6 2-86  
 Channel Types, Special Access Service    
 Description  7.1.1 7-2   
 Channelize, Definition  2.6  2-86  
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SUBJECT INDEX (Cont’d) 

 

 
 Subject Section No. Page No.  

 
 Multiline Business Customer    
 Definition 2.6 2-111  
 Subscriber Line Charge (SLC) 4.6(B), (C), (D) 4-5, 4-6 (C) 
 Multiline Hunt Group Arrangement    
 Specification in Access Order for    
 Feature Group A 5.2 5-5  
 Jurisdictional Reports  2.3.11(A)(3) 2-24  
 Multiparty Rate for Subscriber Line Charge   (C) 
  (SLC)   4.6(B), (E), (G) 4-5, 4-6  (C) 
 Multipoint Service, Description  7.1.3(B) 7-9  
 Multipoint Special Access Services,    
 Special Access Surcharge 7.4.2(E)(2) 7-137  
 N-1 Carrier, Definition 2.6 2-111  
 National Defense     
 See Emergency Conditions     
 Negligence    
 Credit Allowance  2.4.4(B) 2-53  
 Company Liability  2.1.3(D) 2-5 (T) 
 Obligations of Customer  2.3.1 2-17  
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SUBJECT INDEX (Cont’d) 

 

 
 Subject Section No. Page No.  

 
 Standard Return Loss    
 Type A Transmission Specifications  6.4.1(A)(5) 6-122  
 Type B Transmission Specifications  6.4.1(B)(5) 6-124  
 Type C Transmission Specifications 6.4.1(C)(5) 6-127  
 Standard Transmission Specifications  6.4.1 6-120  
 Stand-By 13.1.4 13-2   
 Stereo, Program Audio Service  7.2.3(D)(3) 7-30  
 Statistical Multiplexing, Definition 2.6 2-122  
 Subtending End Office of an Access Tandem,    
 Definition  2.6 2-122  
 Subscriber Line Charge (SLC) 6.7.1(D)(6)(b) 6-164 

Subscriber Line Ratio, Development of 
4.5(E) 4-4 (N) 

 Suits    
 See Claims for Damages    
 Supervisory Signaling    
 Obligation of the Customer  6.6.2  6-150  
 Optional Feature in Association with    
 Switched Transport  6.1.2(B)(4)(a) 6-24  
 Surcharge for Special Access Service    
 Crediting  7.4.2(D) 7-135  
 Example  7.4.2(E)(1) 7-136  
 Exemptions 7.4.2(B) 7-133  
 Exemption Certification  7.4.2(C)(1) 7-134  
 General  7.4.2(A) 7-132  
 Rate  7.5.9 7-304  
 Surrender of Service, Temporary 2.4.4(E) 2-63  
 Switch Supervisory Signaling    
 In Relation to Premise Interface Codes 6.1.2(B)(4)(a) 6-24  
 Switch Termination, Definition 2.6 2-122   
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 9 
1st Revised Page 2-122 
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ACCESS SERVICE 
 
2. General Regulations (Cont'd) 
 

2.6 Definitions (Cont'd) 
 

Singing Return Loss 
 

The term "Singing Return Loss" denotes the frequency weighted measure of return 
loss at the edges of the voiceband (200 to 500 Hz and 2500 to 3200 Hz), where 
singing (instability) problems are most likely to occur. 

 
Single Line Business Customer 

 
The term "Single Line Business Customer" denotes an End User who pays for an 
End User Common Line at a rate that is not described as a residential rate in the 
Company's Local Exchange Service tariffs and who does not obtain more than one 
such line from the same Company. 

 
Special Order 

 
The term "Special Order" denotes an order for a Directory Assistance Service. 

 
Statistical Multiplexing 

 
The term "Statistical Multiplexing" denotes a multiplexing technique that differs from 
simple multiplexing in that the share of the available transmission bandwidth 
allocated to a given user varies dynamically.  In other words, in statistical 
multiplexing, a channel is only assigned to communicating devices (voice, modem, 
etc.) when they actually have data to send or receive. 

 
Subscriber Line Charge 
 
The term “Subscriber Line Charge” denotes a fee that the subscriber pays to the local 
telephone company that connects the subscriber to the telephone network. 
 
Subtending End Office of an Access Tandem 

 
The term "Subtending End Office of an Access Tandem" denotes an end office that 
has final trunk group routing through that tandem. 

 
Switch Termination 

 
A line port on a central office based packet switch. 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 

 

(N) 
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 9 
 3rd Revised Page 4-1 

Cancels 2nd Revised Page 4-1 
ACCESS SERVICE 

 
4. End User Access Service 
 

The Company will provide End User Access Service (End User Access) to end users* who obtain 
local exchange service from the Company under its general and/or local exchange tariffs.  End 
User Access Service consists of Subscriber Line Charges (SLC), Access Recovery Charge (ARC), 
Line Port Charges (LPC), Presubscribed Interexchange Carrier Charges (PICC) and Federal 
Universal Service Fund (USF) end user charges.  End users who obtain local exchange service 
from the Company under its general and/or local exchange tariffs are subject to the SLC, ARC, 
LPC and USF regulations.  Interexchange carriers who furnish interstate telecommunications to 
end users are subject to the Presubscribed Interexchange Carrier Charge (PICC) regulations.  End 
users that choose not to select an interexchange carrier for their local exchange service are subject 
to the PICC regulations. 

 
4.1 General Description 

 
End User Access Service as described in this section relates to SLC, ARC, LPC, PICC and 
USF regulations for the use by an end user of an end user common line, an interstate 
WATS Service or an intrastate WATS Service used to originate or terminate interstate calls. 
 
Use of a subscriber line is provided twenty-four (24) hours a day, seven (7) days a week. 

 
4.2 Limitations 

 
(A) A telephone number is not provided with End User Access.  
 
(B) Detail billing is not provided with End User Access.  
 
(C) Directory listings are not included with End User Access.  
 
(D) Intercept arrangements are not included with End User Access. 
 
(E) The federal Lifeline Assistance Program is designed to provide a credit to monthly 

end user access charges for qualifying low income residential subscribers.  
When a carrier is designated as an eligible telecommunications carrier for the 
Lifeline Assistance Program and when an eligible residential end user qualifies for 
the Lifeline Assistance Program in association with local residential exchange 
service of that carrier, the SLC and ARC Residence rate as set forth in 4.7(A)(1) 
and 4.7(E) following are waived. 

 
 

 
 

 
* For purposes of this section, the term end user also includes alternative local exchange carriers 

(ALECs) that are certified to resell local exchange telecommunications services. 
 

 
 
 
 

(T) 
(T) 
(C) 

 
 

(C) 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
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CENTURYLINK OPERATING COMPANIES  TARIFF F.C.C. NO. 9 
2nd Revised Page 4-2 

Cancels 1st Revised Page 4-2 
ACCESS SERVICE 

 
4. End User Access Service (Cont'd) 
 

4.3 Undertaking of the Company 
 

The Company will provide use of End User Access at rates and charges as set forth 
in 4.7 following, as follows: 
 
(A) Subscriber Line Charge (SLC) 
 

(1) Use of a subscriber line by an end user in connection with interstate 
Access Services provided under this tariff.  Such use will be provided 
when the end user obtains local exchange service. 

 
(2) The Company will be responsible for contacts and arrangements with 

customers for the billing of End User Access rates. 
 
(3) Use of a subscriber line by an End User for access for MTS/WATS-

type, operator-DDD, operator-person, collect, third number, credit card, 
and/or other like calls. 

 
(4) Use of a subscriber line by a Customer for access to an interstate 

service arrangement (e.g., Toll Free Code Service, NPA + 555 + 1212 
service, 900  Service, interstate or intrastate INWATS and OUTWATS 
Service, and other similar service arrangements). 

 
(5) Use of a subscriber line requires the facilities at the End User and IC 

premises to have the necessary on-hook and off-hook supervision. 
 

(B) Access Recovery Charge (ARC) 
 

The ARC is assessed when an end user or reseller obtains local exchange 
service from the Company, and is a per month rate that is assessed to the 
end user or reseller of the associated local exchange service. 

 
 

 
 
 
 

(T) 
 

(T) 
 
 

(C) 
 

(C) 
 
 
 

(T) 
 
 

(C) 
 
 
 

(C) 
 
 
 
 

(C) 
 
 
 
 
 

(T) 
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1st Revised Page 4-3 
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ACCESS SERVICE 
 
4. End User Access Service (Cont'd) 
 

4.4 Obligations of the End User 
 

(A) When the end user is a Radio Common Carrier (RCC), or a Maritime Radio 
Common Carrier (MRCC), it shall designate whether the local exchange 
services it is provided by the Company are used as access lines for its 
services or used as administrative lines. 

 
(B) When the end user is provided with a local exchange service which is not 

identified as Centrex, Business or Residence service, it shall provide the 
Company any requested information necessary for the Company to 
determine the appropriate charges. 

 
4.5 Payment Arrangements and Credit Allowances 

 
(A) Minimum Period 

 
The minimum period for which End User Access is provided to an end user 
and for which charges are applicable is the same as that in the general 
and/or local exchange tariffs for the associated local exchange telephone 
service. 

 
(B) Payment of Rates, Charges and Deposits 

 
The regulations as set forth in Section 2 apply to Customers provided with 
End User Access. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

(T) 
 
 
 
 

(T) 
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ACCESS SERVICE 

 
4. End User Access Service (Cont'd) 
 

4.6 Rate Regulations 
 

SLC, ARC and USF per month rates will be billed to the end user of the associated local 
exchange service.  PICC per-line rates will be billed to the presubscribed inter-exchange 
carrier of the associated local exchange service.  In the event that the end user chooses 
not to presubscribe to an interexchange carrier, or has no interexchange carrier selection 
option, (e.g. individual direct inward dialing (DID) lines), the PICC will be billed to the end 
user.  The rate applications are described below. 

 
(A) The SLC and ARC residence subscriber rates are assessed on a Primary and 

Non-Primary basis.   
 
The SLC and ARC residence subscriber rate regulations are designated as either 
primary or non-primary.  The primary rate is assessed to the residential subscriber 
line which is any or all of the following:  1) the only line provided at that service 
location; or 2) the line designated as primary by the billed party or parties at that 
service location at the point of ordering the service.  In most cases only one line 
at a service location can be classified as primary, all others are considered to be 
non-primary.  These charges will be waived for Residence customers who receive 
Lifeline Assistance Program benefits. 

 
(B) When an end user is provided more than one local business exchange service in 

a state by the same Company and when the local business exchange service is 
provided as a multi-party service under the general and/or local exchange service 
tariffs, each party is deemed to be a user of an SLC and ARC and the SLC and 
ARC Multi-line Business Subscriber - line or trunk rate and the PICC Multi-line 
Business rate for the number of parties involved as set forth in 4.7(A)(3), 4.7 (B)(1) 
and 4.7 (E), following, applies to each such party. 

 

 
 
 
 
 
 

(C) 
 
 
 
 
 
 

(C) 
 
 

(C) 
 
 
 
 
 
 
 
 
 

(T) 
 

(C) 
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ACCESS SERVICE 
 
4. End User Access Service (Cont'd) 
 

4.6 Rate Regulations (Cont'd) 
 

(C) When a payphone service provider is provided a pay telephone line under the 
general and/or local exchange service tariffs, the SLC and ARC Multi-line Business 
Subscriber - line or trunk rate as set forth in 4.7(A)(3) and 4.7(E), following, applies 
to each pay telephone line.  Effective October 1, 2003, the PICC is not assessed 
on pay telephone lines. 

 
(D) When an end user is provided more than one local business exchange service in 

a state by the same Company and when the local business exchange service is 
provided under the general and/or local exchange service tariffs and is not covered 
by (B) and (C) preceding or (L) following, the SLC and ARC Multi-line Business 
Subscriber - line or trunk rate and the PICC Multi-line Business rate as set forth in 
4.7(A)(3), 4.7(B)(1) and 4.7(E), following, applies to each such local business 
exchange service.  

 
(E) When an end user is provided a single local business exchange service in a state 

by the same Company and when the local business exchange service is provided 
as a multi-party service under the general and/or local exchange service tariffs, 
each party is deemed to be a user of a SLC and ARC and the SLC and ARC Single 
Line Business Subscriber - line or trunk rate as set forth in 4.7(A)(2) and (E), 
following, applies to each such party. 

 
(F) When an end user is provided only single local business exchange service in a 

state by the same Company under the general and/or local exchange service 
tariffs, the SLC and ARC Single Line Business Subscriber - line or trunk rate as 
set forth in 4.7(A)(2) and 4.7(E), following, applies to each single line business. 

 
(G) When an end user is provided a local residence exchange service in a state by the 

same Company and when the local residence exchange service is provided as a 
multi-party service under the general and/or local exchange service tariffs, each 
party is subject to the SLC and ARC Residence Subscriber rates on a Primary and 
Non-Primary basis as set forth in 4.7(A)(1) and 4.7(E), following.  These charges 
will be waived for Residence customers who receive Lifeline Assistance Program 
benefits. 

 
 

 
 
 
 
 
 

 
(C) 

 
 
 
 
 

(T) 
 

(C) 
 
 
 
 
 

(T) 
 

(C) 
 
 
 
 

(T) 
(C) 

 
 
 

(T) 
 

(C) 
 

 Issued Under Transmittal No. 102 
ISSUE DATE: Vice President-Regulatory Compliance & Analytics EFFECTIVE DATE: 
September 14, 2018 100 CenturyLink Drive October 1, 2018 

Monroe, Louisiana 71203 
  



CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 9 
3rd Revised Page 4-7 

Cancels 2nd Revised Page 4-7 
 

 ACCESS SERVICE 
 
4. End User Access Service (Cont'd) 
 

4.6 Rate Regulations (Cont'd) 
 

(H) When an end user is provided a local residence exchange service in a state by the 
same Company under the general and/or local exchange service tariffs, the SLC 
and ARC Residential Subscriber - line or trunk rate as set forth in 4.7(A)(1) and 
4.7 (E), following, applies to each such local residence exchange service on a 
Primary and Non-Primary basis.  These charges will be waived for Residence 
customers who receive Lifeline Assistance Program benefits. 

 
(I) For each local exchange service provided as Remote Call Forwarding (RCF) 

residential service or Remote Call Forwarding business service, under the general 
and/or local exchange service tariffs, SLC and ARC charges do not apply. 

 
(J) When an end user is provided a local exchange service which is not identified as 

Centrex, Business or Residence service (e.g., Farm Service, Local Service), the 
Company will designate the service as either Centrex, Business or Residence 
Service.  The SLC, ARC and PICC charges as set forth in 4.7 following for 
Business Subscriber or Residence Subscriber in accordance with the designation 
will apply. 

 
(K) Reserved For Future Use  
  

 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 

(C) 
 
 
 

(T) 
(C) 
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ACCESS SERVICE 
 
4. End User Access Service (Cont'd) 
 

4.6  Rate Regulations (Cont'd) 
 

(L) When an end user is provided with Centrex CO or Centrex CO-like services under 
the general and/or local exchange service tariffs of the Company, the SLC and 
ARC Multi-line Business rate and the PICC Centrex CO or CO-like rate as set forth 
in 4.7(A)(3), 4.7(B)(2) and 4.7(E), following, applies for each business line or trunk.  
Centrex CO and Centrex CO-like services (1) are provided using switches located 
at Company central offices and (2) link Customer main stations to the Company 
switch with subscriber loops. 
 

(M) For each local exchange service used only as a path for the transmission of Radio 
Common Carrier (RCC) traffic between the Company serving wire center and the 
RCC's radio equipment, SLC, ARC and PICC rates do not apply.  SLC, ARC and 
PICC rates will apply to the Radio Common Carrier's local exchange service used 
for administrative purposes.  This shall also include those Radio Common Carriers 
providing maritime service under Part 81 of the FCC Rules and Regulations. 

  
(N) When an end user is provided an Integrated Services Digital Network/ Primary 

Rate Interface (ISDN/PRI) or Enhanced Service Provider (ESP) link arrangement 
under the general and/or local exchange service tariffs of the Company, the SLC 
and ARC Multi-line Business rate and the PICC Multi-line Business rate as set 
forth in 4.7(A)(3), 4.7(B)(1) and 4.7(E), following, is multiplied by five and applies 
for each such ISDN/PRI arrangement.  

 
(O) When an end user is provided Integrated Services Digital Network/Basic Rate 

Interface (ISDN/BRI), the SLC and ARC Non-Primary Residence subscriber rates 
as set forth in 4.7(A)(1) and 4.7(E) are assessed for each such facility. 

 
(P) When an end user is provided an ISDN line, the Line Port Charge (LPC) as set 

forth in 4.7(C) following will be assessed per ISDN line.  The LPC recovers the 
additional cost of the line card.  

 
 

 
 
 
 
 
 
 

(C) 
 
 
 

(T) 
 
 
 

(T) 
(C) 

 
 
 
 
 
 

(C) 
 
 
 
 
 

(C) 
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ACCESS SERVICE 
 
4. End User Access Service (Cont'd) 
 

4.6  Rate Regulations (Cont'd) 
 

(Q) When a business end user is provided derived voice channels over a 2-wire 
facility used in conjunction with Digital Subscriber Line Technology, the SLC 
and ARC Multi-line Business Subscriber line or trunk rate and the PICC 
Multi-line Business rate set forth in 4.7 following shall apply on the main 
telephone number of each facility on which derived voice channels are 
provided.  SLC and ARC charges shall not apply on the individual derived 
voice channels. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

(C) 
 
 
 

(C) 

 Issued Under Transmittal No. 102 
ISSUE DATE: Vice President-Regulatory Compliance & Analytics EFFECTIVE DATE: 
September 14, 2018 100 CenturyLink Drive October 1, 2018 

Monroe, Louisiana 71203 



  
CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 9 

30th Revised Page 4-11 
Cancels 29th Revised Page 4-11 

 
ACCESS SERVICE 

 
4. End User Access Service (Cont'd) 
 

4.6  Rate Regulations (Cont'd) 
 

(R) The Federal Universal Service Fund (USF) end user charge is designed to 
recover all contributions made by the Company to federally mandated universal 
service support mechanisms.  Federal USF end user charges will not apply to 
end users who qualify for the Lifeline Assistance Program or to resellers of the 
Company's local exchange services (i.e., carriers that purchase services for 
resale and certify to the Company that they contribute to support universal 
service). 

 
End users who obtain local exchange service from the Company under its general 
and/or local exchange tariffs will be assessed a monthly, flat-rated Federal USF 
end user charge, as set forth in 4.7(D) following. 

 
For end user customers with direct switched dedicated or special access billing, 
the monthly Federal USF end user charge will be applied at the billing account 
level.  The applicable monthly charge will be determined by multiplying the 
quarterly USF contribution factor prescribed by the Federal Communications 
Commission, as set forth below, by the end user's total monthly switched 
dedicated or special access charges billed under this Tariff.  Customers may 
certify exemption from Federal USF charges at the Access Carrier Name 
Abbreviation (ACNA), Billing Access Number (BAN) or circuit level.  Certification 
at the ACNA level will exempt all BANs under that ACNA.  Customers must certify 
exemption from Federal USF end user charges on an annual basis. 

 
For all other interstate access services provided to end users (i.e., Presubscribed 
Interexchange Carrier Charges (PICC), Presubscription Change Charges), the 
monthly Federal USF end user charge will be determined by multiplying the 
quarterly USF contribution factor, as set forth below, by the total of the end user 
customer's monthly charges billed for services under this Tariff. 

 
USF Contribution Factor 0.201  (I) 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

(T) 
 
 

(T) 
(T) 

 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
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ACCESS SERVICE 
 
4. End User Access Service (Cont’d) 
 

4.7 Rates and Charges  
 

(A) Subscriber Line Charge (SLC) 
 

(1) Residential Subscriber 
per line or trunk 

 
 Primary Non-Primary* 
 Rate per Month Rate per Month 

 
Florida $6.24 (R)

) 
 $6.24 (R) 

Indiana# $6.04 (R)  $6.04 (R) 

Kansas $6.50   $7.00  

Minnesota $6.04 (R)  $6.04 (R) 

Missouri# $6.50   $6.66 (R) 

Nebraska $2.80   $2.80  

Nevada $3.65 (R)  $3.65 (R) 

New Jersey $5.39 (R)  $5.39 (R) 

North Carolina $5.50 (R)  $5.50 (R) 

Ohio $5.38 (R)  $5.38 (R) 

Oregon $6.06 (R)  $6.06 (R) 

Pennsylvania $4.40 (R)  $4.40 (R) 

South Carolina $5.29 (R)  $5.29 (R) 

Tennessee $4.80 (R)  $4.80 (R) 

Texas $6.31 (R)  $6.31 (R) 

Virginia $4.08 (R)  $4.08 (R) 

Washington $6.16 (R)  $6.16 (R) 

Wyoming $6.50   $7.00  

 
 
 
 
 
 
 
 
 
 
 
 
 
# See Section 1.3 preceding. 
 
* This rate applies to an ISDN/BRI facility. 
 

 
 
 
 
 
 
(C) 
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ACCESS SERVICE 
 
4. End User Access Service (Cont’d) 
 

4.7 Rates and Charges (Cont’d) 
 

(A) Subscriber Line Charge (SLC) (Cont’d) 
 

(2) Single Line Business Subscriber  
per line or trunk 

 
 Rate per Month 

 
Florida $6.24 (R) 

Indiana# $6.04 (R) 

Kansas $6.50  

Minnesota $6.04 (R) 

Missouri# $6.50  

Nebraska $2.80  

Nevada $3.65 (R) 

New Jersey $5.39 (R) 

North Carolina $5.50 (R) 
rR Ohio $5.38 (R) 

Oregon $6.06 (R) 

Pennsylvania $4.40 (R) 

South Carolina $5.29 (R) 

Tennessee $4.80 (R) 

Texas $6.31 (R) 

Virginia $4.08 (R) 

Washington $6.16 (R) 

Wyoming $6.50  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# See Section 1.3 preceding. 
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ACCESS SERVICE 
 
4. End User Access Service (Cont’d) 
 

4.7 Rates and Charges (Cont’d) 
 

(A) Subscriber Line Charge (SLC) (Cont’d) 
 

(3) Multi-Line Business Subscriber 
per line or trunk* 

 
 Rate per Month 

 
Florida $6.99 (R) 

Indiana# $9.20  

Kansas $9.20  

Minnesota $9.20  

Missouri# $9.20  

Nebraska $3.96 (R) 

Nevada $3.86 (R) 

New Jersey $7.46 (R) 

North Carolina $5.70 (R) 
rR Ohio $6.29 (R) 

Oregon $9.20  

Pennsylvania $7.56 (R) 

South Carolina $5.46 (R) 

Tennessee $4.97 (R) 

Texas $9.20  

Virginia $4.29 (R) 

Washington $8.80 (R) 

Wyoming $9.20  

 
 
 
 
 
 
 
 
 
 
 
# See Section 1.3 preceding. 
 
* For ISDN/PRI, multiply the Federal USF End User Surcharge rate by five for each T-1 facility. 
 

 
 
 
 
 
 
(C) 
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ACCESS SERVICE 
 
4. End User Access Service (Cont’d) 
 

4.7 Rates and Charges (Cont’d) 
 

(D) Federal Universal Service Fund (USF) End User Surcharge 
 

(1) Residential Subscriber 
per line or trunk 

 
 Primary Non-Primary* 
 Rate per Month Rate per Month 

 
Florida $1.25 (I) $1.25 (I) 

Indiana# $1.21 (I) $1.21 (I) 

Kansas $1.31 (I) $1.41 (I) 

Minnesota $1.21 (I) $1.21 (I) 

Missouri# $1.31 (I) $1.34 (I) 

Nebraska $0.56 (I) $0.56 (I) 

Nevada $0.73 (I) $0.73 (I) 

New Jersey $1.08 (I) $1.08 (I) 

North Carolina $1.11 (I) $1.11 (I) 

Ohio $1.08 (I) $1.08 (I) 

Oregon $1.22 (I) $1.22 (I) 

Pennsylvania $0.88 (I) $0.88 (I) 

South Carolina $1.06 (I) $1.06 (I) 

Tennessee $0.96 (I) $0.96 (I) 

Texas $1.27 (I) $1.27 (I) 

Virginia $0.82 (I) $0.82 (I) 

Washington $1.24 (I) $1.24 (I) 

Wyoming $1.31 (I) $1.41 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
# See Section 1.3 preceding. 
 
* This rate applies to an ISDN/BRI facility. 
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ACCESS SERVICE 
 
4. End User Access Service (Cont’d) 
 

4.7 Rates and Charges (Cont’d) 
 

(D) Federal Universal Service Fund (USF) End User Surcharge (Cont’d) 
 

(2) Single Line Business Subscriber 
per line or trunk 

 
 Rate per Month 

 
Florida $1.25 (I) 

Indiana# $1.21 (I) 

Kansas $1.31 (I) 

Minnesota $1.21 (I) 

Missouri# $1.31 (I) 

Nebraska $0.56 (I) 

Nevada $0.73 (I) 

New Jersey $1.08 (I) 

North Carolina $1.11 (I) 

Ohio $1.08 (I) 

Oregon $1.22 (I) 

Pennsylvania $0.88 (I) 

South Carolina $1.06 (I) 

Tennessee $0.96 (I) 

Texas $1.27 (I) 

Virginia $0.82 (I) 
I) Washington $1.24 (I) 

Wyoming $1.31 (I) 

 
 
 
 
 
 
 
 
# See Section 1.3 preceding. 
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ACCESS SERVICE 
 
4. End User Access Service (Cont’d) 
 

4.7 Rates and Charges (Cont’d) 
 

(D) Federal Universal Service Fund (USF) End User Surcharge (Cont’d) 
 

(3) Multi-Line Business Subscriber 
per line or trunk 

 Payphone 
 Multi-line Business* Centrex Line Service Provider 
 Rate per Month Rate per Month Rate per Month 

 
Florida $1.63 (I)  $0.50   $1.40 (I) 

Indiana# $1.94 (I)  $0.50   $1.85 (I) 

Kansas $1.86 (I)  $0.50   $1.85 (I) 

Minnesota $1.94 (I)  $0.50   $1.85 (I) 

Missouri# $2.23 (I)  $0.50   $1.85 (I) 

Nebraska $0.85 (I)  $0.50   $0.80 (I) 

Nevada $0.85 (I)  $0.50   $0.78 (I) 

New Jersey $1.58 (I)  $0.50   $1.50 (I) 

North Carolina $1.27 (I)  $0.50   $1.15 (I) 

Ohio $1.34 (I)  $0.50   $1.26 (I) 

Oregon $1.91 (I)  $0.50   $1.85 (I) 

Pennsylvania $1.60 (I)  $0.50   $1.52 (I) 

South Carolina $1.13 (I)  $0.50   $1.10 (I) 

Tennessee $1.13 (I)  $0.50   $1.00 (I) 

Texas $1.89 (I)  $0.50   $1.85 (I) 

Virginia $0.88 (I)  $0.50   $0.86 (I) 

Washington $3.31 (I)  $0.50   $1.77 (I) 

Wyoming $1.94 (I)  $0.50   $1.85 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
# See Section 1.3 preceding. 
 
* For ISDN/PRI, multiply the Federal USF End User Surcharge rate by five for each T-1 facility. 
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ACCESS SERVICE 
 
4. End User Access Service (Cont'd) 
 

4.7  Rates and Charges (Cont'd) 
 

(E) Access Recovery Charge (ARC) [1] 
 

The rates for the ARC, where applicable, are provided below. Exceptions to the 
rates are indicated with an asterisk (“*”).  States with more than one exchange-
specific exception are indicated with two asterisks (“**”) and the exceptions are 
found on Pages 4-21.1 through 4-22. 
 

Monthly Rates (Per Line or Trunk) 
                                        Single Line                Multi-Line Bus 

    Residence [2]  Business  Centrex[3]     
Non-Primary Res ISDN BRI ISDN PRI 

 
Florida $1.26   $2.03      $3.77  (R)   
   Tallahassee * $1.26   $2.03   $2.53   
Indiana $0.28   $1.91     $3.00   
Kansas $1.91    $1.91      $3.00   
Minnesota ** $2.50    $2.50     $3.00      
Missouri ** $0.94       $2.02       $3.00       
North Carolina 
  Central Tel of NC $1.83    $2.14      $4.01  (R)  
  Carolina Tel & Tel $1.83      $2.14      $3.59  (R)  
Nebraska $1.91     $1.91      $3.80     
New Jersey $2.50      $2.50     $4.76     
Nevada $1.91      $1.91    $3.41  (R)   
Ohio ** $0.78     $1.91     $3.80     
Oregon ** $0.96      $2.34      $3.00   
Pennsylvania $1.40     $1.91     $3.80      
South Carolina $1.91     $1.91     $3.80      
Tennessee $1.57      $1.84      $3.42    
Texas ** See Detail     $2.34       $3.00   
Virginia  $2.03      $2.03      $3.98      
Washington ** $1.84     $1.84    $3.10    
 Wyoming  $0.00 $1.91     $3.00      

 
 
 
 
[1] The ARC does not apply to customers purchasing CenturyLink's Pure Broadband Bundle. 
 
[2] The ARC will be waived for Residence customers who receive Lifeline Assistance Program benefits. 
 
[3] Centrex customers that have a Dedicated Centrex Common Block are exempt from the ARC. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont’d) 
 

7.5 Rates and Charges (Cont’d) 
 

7.5.14 Special Access Premier Term Discount Plan Cont’d) 
 

(A) Non-Competitive End User Channel Termination (Cont’d) 
 

(4) High Capacity Service (Cont’d) 
 

(a) 1.544 Mbps (Cont’d) 
 

- Per Point of Termination 
 

 Monthly Rates  
 Within 0 – 3 Over 3 
 CO Miles Miles 

 
Zone 4  

Kansas $53.00 $149.00 (R) $193.00 (R) 

Minnesota $53.00 $149.00 (R) $193.00 (R) 

Missouri# $53.00 $149.00 (R) $193.00 (R) 

Nebraska $53.00 $149.00 (R) $193.00 (R) 

Texas $53.00 $149.00 (R) $193.00 (R) 

Wyoming $53.00 $149.00 (R) $193.00 (R) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# See Section 1.3 preceding. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 

(C) 
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