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2.9

2.10

2.11

SECTION 2 - REGULATIONS, (CONT’D.)

Notices and Communications

2.9.1  The Customer shall designate on the Service order an address to which the Company shall mail or
deliver all notices and other communications, except that Customer may also designate a separate
address to which the Company’s bills for service shall be mailed.

2.9.2  The Company shall designate on the Service Order an address to which the Customer shall mail or
deliver all notices and other communications, except that Company may designate a separate address
on each bill for service to which the Customer shall mail payment on that bill.

2.9.3  All notices or other communications required to be given pursuant to this tariff will be in writing.
Notices and other communications of either party, and all bills mailed by the Company, shall be
presumed to have been delivered to the other party on the third business day following placement of
the notice, communication or bill with the U.S. Mail or a private delivery service, prepaid and
properly addressed, or when actually received or refused by the addressee, whichever occurs first.

29.4  The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for giving
notice set forth herein.

Federal Requlatory Fee: The Federal Regulatory Fee is an aggregated monthly charge assessed by the
Company to recover amounts remitted by XO to comply with federally-imposed regulatory requirements.
These amounts include funds remitted by XO to support Telecommunications Relay Services (TRS) for the
hearing-and speech-impaired, administration of the North American Numbering Plan (NANPA), and shared
industry costs of local number portability administration (LNPA), as well as Interstate Telecommunications
Service Provider fees remitted by XO annually to the Federal Communications Commission. Customers
subject to this Fee will be assessed 6.5 percent of their net interstate and international telecommunications
(including Voice-over-Internet-Protocol (VOIP) service) charges, exclusive of taxes. This fee does not
include XO’s Universal Service Fund contributions.

Property Tax Allotment Fee: The Property Tax Allotment Fee is an aggregated monthly charge assessed
by the Company to recover the taxes imposed on tangible personal property used by XO to provide
interstate and international services paid by XO directly, or indirectly through third parties, to the state and
local government authorities imposing such taxes. This Fee is 0.00 percent of a Customer’s net interstate
and international telecommunications (including Voice-over-Internet-Protocol (VOIP) service) charges
and non-telecommunications services, such as DIA and IP-VPN ports, information services, colocation,
equipment, etc., exclusive of taxes.
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