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6.

MISCELLANEOUS SERVICES (Cont'd)

6.2  Additional Labor

Additional Labor is that labor requested by the customer on a given FIA and agreed to by the Telephone Company
as set forth in (A) through (F) following. The Telephone Company will notify the customer that Additional Labor
charges as set forth in (G) following will apply before any Additional Labor is undertaken. Additional Labor charges
will also apply if the requirement for the Additional Labor is the fault of the customer or parties on whose behalf it
acts. Charges for additional labor will apply per order submitted.

A

©

D)

Overtime Installation

Overtime installation is that Telephone Company installation effort outside the business day. Overtime rates will
apply anytime outside the business day and all day Saturday. Premium time rates will apply all day Sunday and
on all Telephone Company approved holidays. For applicable holidays in each jurisdiction contact Issuing Carrier
identified on Title Pages 2 and 3 preceding.

Overtime Repair

Overtime repair is Telephone Company repair which could have been performed during the normal business day,
but that is delayed at the specific request of the customer to a later time period which is outside the normal
business day or to a weekend day or holiday. The request will result in the application of overtime rates anytime
outside the business day and all day Saturday. Premium time rates will apply on Sunday and Telephone
Company approved holidays. These rates, as set forth in Section 6.2 following, will only apply when there is a
delay of repair at the request of the customer to the time periods stated above.

Additional Installation Testing

Additional installation testing is that testing performed by the Telephone Company at the time of installation which
is in addition to normal pre-service and acceptance testing.

Standby

Standby includes all time in excess of one-half (1/2) hour during which Telephone Company personnel are
available to make coordinated tests on a given FIA. The standby charge applies only when Telephone Company
personnel must wait more than 30 minutes beyond a prearranged, mutually agreed appointment time. Standby
charges will cease when testing begins, or when Telephone Company personnel are released from the standby
requirement, or when testing is rescheduled for a later date or time. Charges will not be applicable if Telephone
Company personnel cause the delay.

Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance, or repair of facilities which connect to facilities of other telephone companies,
which is in addition to normal effort required to test, maintain, or repair facilities provided solely by the Telephone
Company.

Other Labor

Other labor is that additional labor not included in (A) through (E) preceding, and labor incurred to accommodate a
specific customer request that involves only labor which is not covered by any other section of this Tariff.
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