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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 
 13.2 Additional Labor 
 
  Additional labor is that labor requested by the customer on a given service and agreed to 

by the Telephone Company as set forth in 13.2.1 through 13.2.5 following.  The Telephone 
Company will notify the customer that additional labor charges as set forth in 13.2.6 
following will apply before any additional labor is undertaken.  Charges for additional labor 
will apply per order submitted. 

 
For part-time Video Services, additional labor may also include that labor, requested by 
one or more customers and agreed upon by the Telephone Company, for a Telephone 
Company technician to oversee the operation of part-time Video Service during a specific 
event.  The Telephone Company will notify the customer(s) that additional labor set forth in 
13.2.3 following for Stand By Labor will apply.  The charge for Stand By Labor will apply 
per customer.  When a single Telephone Company technician oversees the operation of 
part-time Video Service(s) for more than one customer, the total charge to perform Stand 
By Labor will be divided equally between the customers involved. 

 
  13.2.1 Overtime Installation 
 
   Overtime installation is that Telephone Company installation effort outside of 

normally scheduled working hours. 
 
  13.2.2 Overtime Repair 
 
   Overtime repair is that Telephone Company maintenance effort performed 

outside of normally scheduled working hours. 
 
   Charges will not apply when the trouble is determined to be in the Telephone 

Company facilities or equipment.  If no trouble is found the additional labor 
charges will apply only if additional labor is involved 

 
   When a dispatch is made to the customer's premises and a trouble is identified 

which is not the Telephone Company's responsibility, only the charges specified 
in 13.2.6 following will apply. 

 
  13.2.3 Stand By 
 
   Stand By includes all time in excess of one-half (1/2) hour during which 

Telephone Company personnel stand by to make cooperative tests with a 
customer to verify facility repair on a given service.  For Part Time Video 
Services, Stand By Labor also includes requests by the customer for a 
Telephone Company technician to oversee the operation of part-time Video 
Service during a specific event.  For part-time Video Service, the request for 
Stand By Labor may involve one or more customers for a single event.  The 
charge for Stand By Labor to each customer shall be as specified in 13.2.6 
following. 
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