Frontier Telephone Companies TARIFF FCC NO. 2
49th Revised Page 1
Cancels 48th Revised Page 1

ACCESS SERVICE

CHECK SHEET

Title Page 1 and Pages 1 to 16-81 inclusive of this tariff, including Supplements Nos. 1 and 2, are
effective as of the date shown. Original and revised pages, as named below are in effect on the date
indicated.

Number of Number of Number of
Revision Except Revision Except Revision Except
Page As Indicated Page As Indicated Page As Indicated
Title 1 Original 24 Original 2-29 Original
Title 2 Original 25 Original 2-30 Original
Title 3 2nd 2-31 Original
Title 4 1st 1-1 1st 2-32 1st
Title 5 1st 2-33 Original
2-1 Original 2-34 Original
1 49th * 2-2 Original 2-35 Original
2 9th 2-3 Original 2-36 Original
3 1st 2-4 Original 2-37 Original
4 3rd * 2-5 Original 2-38 Original
5 2nd * 2-6 Original 2-39 1st
6 14th 2-7 Original 2-39.1 Original
6.1 26th 2-8 Original 2-39.2 Original
2-9 Original 2-39.3 Original
7 Original 2-10 Original 2-39.4 Original
8 1st 2-11 Original 2-39.5 Original
9 Original 2-12 Original 2-39.6 Original
10 Original 2-13 Original 2-39.7 Original
11 Original 2-14 Original 2-39.8 Original
12 Original 2-15 Original 2-39.9 Original
13 Original 2-16 Original 2.39.10 Original
14 Original 2-17 Original 2-40 Original
15 Original 2-18 Original 2-41 Original
16 Original 2-19 Original 2-42 Original
17 1st 2-20 Original 2-43 Original
18 2nd 2-20.1 Original 2-44 Original
19 Original 2-20.2 Original 2-45 Original
20 1st 2-20.3 Original 2-46 Original
21 Original 2-20.4 Original 2-47 Original
22 Original 2-21 Original 2-48 1st
23 Original 2-22 Original 2-49 Original
2-23 Original 2-50 Original
2-24 Original 2-51 Original
2-25 Original 2-52 Original
2-26 Original 2-53 Original
2-27 Original 2-54 Original
2-28 Original 2-55 Original

*New or Revised Page

Issued: July 3, 2018 Effective: July 18, 2018
(This page-filed under Transmittal No. 87)
Vice President, Regulatory Affairs
401 Merritt 7, Norwalk, CT 06851



Frontier Telephone Companies TARIFF FCC NO. 2
3rd Revised Page 4
Cancels 2nd Revised Page 4

ACCESS SERVICE

CHECK SHEET (Cont'd)

Number of Number of Number of
Revision Except Revision Except Revision Except
Page As Indicated Page As Indicated Page As Indicated
6-111 Original 7-18 Original 7-48 Original
6-112 Original 7-19 Original 7-49 Original
6-113 Original 7-20 Original 7-50 Original
6-114 Original 7-21 Original 7-51 Original
6-115 Original 7-22 Original 7-52 Original
6-116 Original 7-23 Original 7-53 Original
6-117 Original 7-24 Original 7-54 Original
6-118 Original 7-25 Original 7-55 Original
6-119 Original 7-26 Original 7-56 Original
6-120 Original 7-27 Original 7-57 Original
6-121 Original 7-28 Original 7-58 Original
6-122 Original 7-29 Original 7-59 Original
7-30 Original 7-60 Original
7-1 Original 7-31 Original 7-61 Original
7-2 Original 7-32 Original 7-62 Original
7-3 Original 7-33 Ist * 7-63 Original
7-4 1st 7-34 1st 7-64 Original
7-5 Original 7-35 Original 7-65 Original
7-6 Original 7-36 1st 7-66 Original
7-7 Original 7-37 Original 7-67 Original
7-8 Original 7-38 Original 7-68 Original
7-9 Original 7-39 Original 7-69 Original
7-10 Original 7-40 Original 7-70 Original
7-11 Original 7-41 Original
7-12 Original 7-42 Original 8-1 Original
7-13 Original 7-43 Original 8-2 1st
7-14 Original 7-44 Original 8-3 Original
7-15 Original 7-45 Original 8-4 Original
7-16 Original 7-46 Original
7-17 Original 7-47 Original

*New or Revised Page

Issued: July 3, 2018 Effective: July 18, 2018
(This page-filed under Transmittal No. 87)
Vice President, Government and Regulatory Affairs
180 S. Clinton Ave., Rochester, NY 14646



Frontier Telephone Companies TARIFF FCC NO. 2
2nd Revised Page 5
Cancels 1st Revised Page 5

ACCESS SERVICE

CHECK SHEET (Cont'd)

Number of Number of Number of

Revision Except Revision Except Revision Except
Page As Indicated Page As Indicated Page As Indicated
9-1 Original 13-1 1st *
9-2 Original 10-1 Original 13-2 Original
9-3 Original 10-2 Original 13-3 Original
9-4 Original 10-3 Original 13-4 Original
9-5 Original 10-4 Original 13-5 1st
9-6 Original 10-5 Original 13-6 Original
9-7 Original 10-6 Original 13-7 Original
9-8 Original 10-7 Original 13-8 Original
9-9 Original 10-8 Original 13-9 Original
9-10 Original 10-9 Original 13-10 Original
9-11 Original 10-10 Original 13-11 Original
9-12 Original 13-12 Original
9-13 Original 111 Original 13-13 Original
9-14 Original 11-2 Original 13-14 Original
9-15 Original 13-15 Original
9-16 Original 12-1 1st 13-16 Original
9-17 Original 12-2 1st 13-17 Original
9-18 Original 12-3 1st 13-18 Original
9-19 Original 12-4 1st 13-19 Original
9-20 Original 12-5 1st 13-20 Original
9-21 Original 12-6 1st 13-21 Original
9-22 Original 12-7 1st
9-23 Original 12-8 1st 14-1 Original
9-24 Original 12-9 1st
9-25 Original 12-10 1st 15-1 Original
9-26 Original 12-11 1st 15-2 Original
9-27 Original 12-12 1st 15-3 Original
9-28 Original 12-13 1st 154 Original
9-29 Original 15-5 Original
9-30 Original 15-6 Original
9-31 Original
9-32 Original
9-33 Original

*New or Revised Page

Issued: July 3, 2018 Effective: July 18, 2018
(This page-filed under Transmittal No. 87)
Vice President, Government and Regulatory Affairs
180 S. Clinton Ave., Rochester, NY 14646



Frontier Telephone Companies TARIFF FCC NO. 2
1st Revised Page 7-33
Cancels Original Page 7-33

ACCESS SERVICE

7. Special Access Service (Cont'd)

7.2 Service Descriptions (Cont'd)

7.2.6  High Capacity Service (Cont'd)

(D) Optional Features and Functions (Cont'd)

(6) Term Discount Plans (Available in only Rochester, OCN 0121)

€) Customers may purchase DS1 or DS3 services with
Term Discount Plans ("TDPs"), as described in Section
7.4.8 following. Customers purchasing DS1 or DS3
services with TDP may choose between 18, 36, or 60
month service commitments. The 36 month commitment
rate will be no less than a 5% discount from the month to
month rate. The 60 month term plan will be no less than
a 10% discount from the month to month rate. TDP
installation charges will not exceed those installation
charges assessed for installation on a month to month
service.

(b) For DS1 and DS3 term discount plans in effect or
ordered before July 26, 2008, the following provision
applies:

Should TDP rates increase during the term of any given
plan, the Company will continue to provide those
services at the then applicable rate of the plan for the
lesser of either the remaining life of the term plan or one
year.

(c) For DS1 and DS3 term discount plans ordered after July
26, 2008, the following provision applies:

Should any of the monthly recurring charge rate
elements for a term discount plan increase by more than
10% from the rates in effect at the start of the term of
any given plan, the customer may, at their option,
terminate the service without penalty or liability.

Issued: July 3, 2018 Effective: July 18, 2018
(This page filed under Transmittal No. 87)
Vice President, Government and Regulatory Affairs
180 S. Clinton Ave., Rochester, NY 14646
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Frontier Telephone Companies TARIFF FCC NO. 2
1st Revised Page 13-1
Cancels Original Page 13-1

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services

In this section normally scheduled working hours are an employee's scheduled work period in
any given calendar day (e.g., 7:00 a.m. to 4:00 p.m.) for the application of rates based on working
hours.

13.1  Additional Engineering

Additional Engineering will be provided by the Telephone Company at the request of
customer only when:

(A) A customer requests additional technical information after the Telephone
Company has already provided the technical information normally included on
the Design Layout Report (DLR) as set forth in 6.1.5 and 7.1.6 preceding.

(B) Additional engineering time is incurred by the Telephone Company to engineer a
customer's request for a customized service as set forth in 7.2 preceding.

© A customer requests a design change which requires additional engineering
review as set forth in 5.2.2(C). The charge for Additional Engineering will apply
whether or not the customer authorizes the Telephone Company to proceed with
the design change.

The Telephone Company will notify the customer that additional engineering charges, as

set forth in Section 16 following will apply before any additional engineering is
undertaken.

13.2  Additional Labor

Additional Labor is that labor requested by the customer on a given service as set forth in

13.2.1 through 13.2.5 following. The Telephone Company will notify the customer that

additional labor charges as set forth in Section 16 following will apply before any

additional labor is undertaken. Charges for additional labor will apply per order (N)
submitted. (N)

13.2.1 Overtime Installation

Overtime Installation is that Telephone Company installation effort outside of
normally scheduled working hours.

13.2.2 Overtime Repair

Overtime Repair is that Telephone Company maintenance effort performed
outside of normally scheduled working hours.
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