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Title Pages 1 to 4 and Pages 1 to 23-6 inclusive, of this tariff are effective as of the date shown. The original and revised pages named
below and Supplement No. 1, 2, 5, 6, 7, 8, and 10 contain all changes from the original tariff that are in effect on the date shown.

Page Revision Page Revision Page Revision
Title Page 1 1st 40 3rd 2-25.2 1st
Title Page 2 6th 41 5th 2-26 1st
Title Page 3 2nd 42 13th 2-27 1st
Title Page 4 1st 421 1st 2-28 2nd

1 307th* 422 2nd 2-29 1st

11 20th* 43 6th 2-30 Original
2 79th* 44 6th* 2-31 1st

3 42nd 45 9th 2-32 Original
4 52nd* 46 1st 2-33 Original
5 58th* 47 5th 2-34 Original
5.1 4th 48 3rd 2-35 2nd

6 130th* 49 5th 2-35.1 Original
7 29th 50 1st 2-36 2nd

8 15th 51 6th 2-37 Original
9 38th 52 1st 2-38 Original
10 17th 11 5th 2-39 Original
11 9th 2-1 Original 2-40 Original
12 6th 2-2 1st 2-41 Original
13 41st 2-3 Original 2-42 Original
13.1 21st 2-4 Original 2-43 Original
14 1st 2-5 Original 2-44 1st

15 3rd 2-6 1st 2-45 1st

16 2nd 2-7 5th 2-46 Original
17 1st 2-8 4th 2-47 Original
18 1st 2-9 2nd 2-48 Original
19 6th 2-10 3rd 2-49 1st
19.1 Tth 2-11 2nd 2-50 Original
20 3rd 2-12 1st 2-51 1st

21 Original 2-13 1st 2-52 Original
22 1st 2-14 6th 2-53 Original
23 5th 2-14.1 3rd 2-54 1st

24 2nd 2-15 4th 2-55 Original
25 1st 2-16 1st 2-56 1st

26 4th 2-17 4th 2-57 1st

27 4th 2-18 3rd 2-58 Original
28 3rd* 2-18.1 1st 2-59 Original
29 4th 2-19 3rd 2-60 2nd

30 7th 2-20 4th 2-61 1st

31 4th 2-21 1st 2-62 Original
32 1st 2-22 6th 2-63 2nd

33 2nd 2-22.1 7th 2-64 3rd

34 1st 2-23 1st 2-65 1st

35 1st 2-24 1st 2-66 2nd

36 2nd 2-25 4th 2-67 Original
37 1st 2-25.1 3rd 2-68 1st

38 3rd

39 3rd

* New or Revised
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2-69 2nd 2-69.41 1st 2-90 2nd
2-69.1 1st 2-69.42 1st 2-91 1st
2-69.2 1st 2-69.43 1st 2-92 3rd
2-69.3 2nd* 2-69.44 1st 293 2nd
2-69.4 3r* 2-69.45 1st 2-94 1st
2-69.5 3ra* 2-69.46 1st 2-95 1st
2-69.6 6th* 2-69.47 1st 2-96 1st
2-69.7 4th* 2-70 7th 2-97 Original
2-69.8 1st 2-71 3rd 2-98 Original
2-69.9 1st 2-72 3rd 2-99 Original
2-69.10 2nd 2-73 3rd 2-100 Original
2-69.11 5th 2-74 3rd 2-101 Original
2-69.12 Original 2-75 3rd 2-102 Original
2-69.13 Original 2-76 3rd 2-103 Original
2-69.14 Original 2-77 3rd
2-69.15 3rd 2-78 3rd
2-69.16 3rd 2-79 3rd
2-69.17 3rd 2-80 3rd
2-69.18 3rd 2-80.1 1st
2-69.19 3rd 2-80.2 1st
2-69.20 4th 2-81 4th
2-69.21 3rd 2-82 5th
2-69.22 3rd 2-83 4th
2-69.23 3rd 2-84 4th
2-69.24 3rd 2-85 4th
2-69.25 3rd 2-86 4th
2-69.26 1st 2-87 4th
2-69.27 1st 2-88 4th
2-69.28 1st 2-89 4th
2-69.29 1st 2-89.1 2nd
2-69.30 1st 2-89.2 2nd
2-69.31 1st 2-89.3 2nd
2-69.32 1st 2-89.3.1 2nd
2-69.33 1st 2-89.3.2 2nd
2-69.34 1st 2-89.3.3 2nd
2-69.35 1st 2-89.4 3rd
2-69.36 1st 2-89.5 3rd
2-69.37 1st 2-89.6 3rd
2-69.38 2nd 2-89.7 3rd
2-69.39 1st 2-89.8 3rd
2-69.40 1st 2-89.9 3rd

2-89.10 3rd

2-89.11 3rd

2-89.12 4th

* New or Revised
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31 1st

3-2 1st

33 1st

3-4 Original
35 Original
3-6 1st

3-7 Original
3-8 Original
39 1st
3-10 Original
311 1st
312 1st
3-13 3rd
314 38th
3-15 38th
3-16 37th
3-17 38th
3-18 36th
3-19 37th
3-20 38th
3-21 1st
3-22 1st
3-23 1st
3-24 1st
3-25 1st
3-26 Original
3-27 29th
4-1 6th

4-2 Original
4-3 3rd

4-4 1st

4-5 1st

4-6 3rd

4-7 1st

4-8 30th
4-9 38th
4-10 35th
4-11 5th
4-12 6th
4-13 6th

51 Original
5-2 2nd

5-3 2nd

5-4 2nd

55 Original
5-6 2nd

* New or Revised
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57 4th
5-8 3rd

59 Original
5-10 Original
511 1st
512 1st
5-13 2nd
5-14 1st
5-15 4th
5-16 2nd
5-17 Original
5-18 1st
5-18.1 Original
519 3rd
5-20 2nd
5-21 Original
5-22 1st
5-22.1 Original
5-23 6th
5-23.1 9th
5-24 oth*
6-1 1st

6-2 2nd

6-3 Original
6-4 1st

6-5 Original
6-6 Original
6-7 Original
6-8 1st

6-9 Original
6-10 1st
6-11 Original
6-12 1st
6-13 Original
6-14 2nd
6-15 1st
6-16 1st
6-17 1st
6-18 1st
6-19 3rd
6-20 1st
6-21 1st
6-22 1st
6-23 2nd
6-24 Original
6-25 Original
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1st
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1st
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Page Revision Page Revision Page Revision
6-191 1st 6-231 11th 7-1 6th*
6-192 1st 6-232 9th 7-2 1st
6-193 1st 6-233 4th 7-3 1st
6-194 3rd 6-234 10th 7-4 Original
6-195 1st 6-235 3rd 7-5 Original
6-196 1st 6-235.1 2nd 7-6 4th*
6-197 2nd 6-236 3rd 7-7 Original
6-198 2nd 6-237 13th 7-8 Original
6-199 4th 6-238 2nd 7-9 Original
6-200 3rd 6-239 12th 7-10 Original
6-201 1st 6-240 12th 7-11 3rd
6-202 7th 6-241 2nd 7-12 6th
6-203 1st 6-242 9th 7-12.1 Original
6-204 1st 6-243 2nd 7-13 1st
6-205 10th 6-243.1 1st 7-14 4th
6-206 Original 6-244 2nd 7-14.1 Original
6-207 8th 6-245 2nd 7-15 2nd
6-208 9th 6-246 1st 7-16 Original
6-209 2nd 6-247 1st 7-17 3ra*
6-210 8th 6-248 8th 7-18 Original
6-211 2nd 6-249 1st 7-19 Original
6-211.1 1st 6-250 4th 7-20 Original
6-212 2nd 6-251 2nd 7-21 Original
6-213 13th 6-251.1 2nd 7-22 Original
6-214 1st 6-252 2nd 7-23 Original
6-215 10th 6-253 5th 7-24 Original
6-216 8th 6-254 1st 7-25 Original
6-217 2nd 6-255 9th 7-26 Original
6-218 10th 6-256 6th 7-27 1st
6-219 2nd 6-257 1st 7-28 6th
6-219.1 1st 6-258 6th 7-28.1 Original
6-220 2nd 6-259 1st 7-29 2nd
6-221 2nd 6-260 1st 7-30 Original
6-222 1st 6-261 5th 7-31 1st
6-223 1st 6-262 1st 7-32 Original
6-224 1st 6-263 6th 7-33 Original
6-225 1st 6-264 o9th 7-34 1st
6-226 3rd 6-265 1st 7-35 3rd
6-227 1st 6-266 6th 7-36 1st
6-228 1st 6-267 2nd 7-37 Original
6-229 11th 6-267.1 2nd 7-38 1st
6-230 2nd 6-268 2nd 7-39 3rd*

6-269 3rd 7-40 3rd*

6-270 4th

6-271 4th

6-272 4th

6-273 5th

6-274 3rd

* New or Revised
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7-41 2nd* 7-50 2nd 7-87 14th*
7-42 2nd 7-51 10th 7-88 4th*
7-43 3rd 7-52 13th 7-89 1st
7-44 3rd 7-53 1st 7-90 2nd
7-45 3rd 7-54 1st 7-91 2nd
7-46 4th 7-55 10th 7-91.1 Original
7-47 Original 7-56 9th 7-91.2 Original
7-48 Original 7-57 14th 792 4th
7-49 2nd 7-58 1st 7-92.1 3rd
7-49.1 1st 7-59 Original 7-93 4th
7-49.2 1st 7-60 1st 7-93.1 3rd
7-49.3 1st 7-61 1st 7-94 1st
7.49.4 1st 7-62 1st 7-95 1st
7-49.5 1st 7-63 1st 7-96 1st
7-49.6 1st 7-64 Original 7-97 1st
7-49.7 1st 7-65 Original 7-98 1st
7-49.8 1st 7-66 Original 7-99 1st
7-49.9 1st 7-67 11th 7-100 1st
7-49.10 1st 7-68 11th 7-101 1st
7-49.11 1st 7-69 14th 7-102 4th
7-49.12 1st 7-70 2nd 7-103 1st
7-49.13 1st 7-70.1 Original 7-104 4th
7-49.14 1st 7-71 2nd 7-105 1st
7-49.15 1st 7-71.1 Original 7-106 1st
7-49.16 1st 7-72 2nd 7-107 1st
7-49.17 1st 7-73 2nd 7-108 1st
7-49.18 1st 7-74 3rd* 7-109 15th
7-49.19 1st 7-75 2nd* 7-110 16th
7-49.20 1st 7-76 11th* 7-111 14th
7-49.21 1st 7-77 11th* 7-112 15th
7-49.22 1st 7-78 11th* 7-113 3rd
7-49.23 1st 7-79 11th* 7-114 2nd
7-49.24 1st 7-80 14th* 7-115 Original
7-49.25 1st 7-81 15th* 7-116 1st
7-49.26 1st 7-82 14th* 7-117 Original
7-49.27 1st 7-83 14th* 7-118 2nd
7-49.28 1st 7-84 14th* 7-118.1 1st
7-49.29 1st 7-85 14th* 7-119 15th
7-86 14th*

*  New or Revised.
(This page filed under Transmittal No. 1363.)
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8-1 1st

8-2 7th

8-3 1st

8-4 10th
8-4.1 4th
8-4.2 Original
8-5 Original
8-6 Original
8-7 Original
8-8 9th

8-9 Original
8-10 1st
8-11 2nd
8-12 1st
8-13 1st
8-14 1st
8-15 2nd
8-15.1 1st
8-16 1st
8-17 2nd
8-18 1st
8-18.1 Original
8-19 3rd
8-20 3rd
8-21 3rd
8-21.1 2nd
8-22 5th
8-23 4th
8-24 5th
8-25 4th
8-26 Original
8-27 3rd
8-28 12th
8-29 6th
8-30 5th
8-31 Original
8-32 2nd
8-33 Original
8-34 2nd
8-35 Original
8-36 Original
8-37 4th
8-38 1st
8-39 Original
8-40 4th

*  New or Revised
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8-41 2nd
8-41.1 3rd
8-41.2 3rd
8-41.3 1st
8-41.4 1st
8-42 Original
8-43 73rd
8-43.1 57th
8-43.2 63rd
8-43.3 63rd
8-43.4 62nd
8-44 2nd
8-45 3rd
9-1 Original
9-2 1st
9-3 2nd
9-4 1st
9-5 1st
9-6 Original
9-7 Original
9-8 1st
9-9 2nd
9-10 1st
9-11 1st
9-12 Original
9-13 Original
9-14 2nd
9-15 1st
9-16 2nd
9-17 Original
9-18 Original
9-19 Original
9-20 Original
9-21 Original
9-22 2nd
9-23 1st
9-24 Original
9-25 2nd
9-26 1st
9-27 Original
9-28 1st
9-29 1st

(This page filed under Transmittal No. 1363.)
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9-30
9-31
9-32
9-33
9-34
9-35
9-36
9-37
9-38
9-39
9-40
9-41
9-42
9-43
9-44
9-45
9-46
9-47

Revision

2nd
2nd
Original
Original
1st
Original
Original
Original
Original
Original
Original
Original
Original
Original
2nd*
2nd
Original
1st
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20-332 Original 22-1 1st
20-333 Original 22-2 2nd
20-334 1st 22-3 4th
20-335 1st 22-4 2nd
20-336 1st 22-5 1st
20-337 4th 22-6 1st
20-337.1 Original 22-6.1 Original
20-338 4th 22-7 1st
20-338.1 Original 22-8 2nd
20-339 4th 229 2nd
20-339.1 Original 22-10 1st
20-340 4th 22-11 2nd
20-340.1 Original 22-12 1st
20-341 4th 22-13 1st
20-341.1 Original 22-14 1st
20-342 4th 22-15 1st
20-342.1 Original 22-16 Original
20-343 5th 22-17 1st
20-343.1 Original 22-18 1st
20-344 5th 22-18.1 Original
20-344.1 Original 22-19 2nd
20-345 4th 22-20 1st
22-21 Original
21-1 5th 22-22 Original
21-2 2nd 22-23 1st
21-3 3rd 22-24 1st
21-4 4th 22-25 Original
21-5 3rd* 22-26 Original
21-6 2nd 22-27 Original
21-7 2nd 22-28 Original
21-8 3rd 22-28.1 Original
21-9 2nd 22-28.2 Original
21-10 3rd 22-28.3 Original
21-11 2nd 22-29 2nd
21-12 3rd 22-30 3rd
22-31 1st
22-32 1st
22-33 1st
22-33.1 Original
22-34 1st
22-35 Original

* New or Revised
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22-36
22-37
22-38
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22-40
22-41
22-42
22-43
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22-46
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22-50
22-51
22-52
22-53
22-54
22-55
22-56
22-57
22-58
22-59
22-60
22-61

23-1
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23-3
23-4
235
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Revision

Original
Original
1st
Original
Original
Original
Original
1st
2nd
Original
1st
1st
1st
Original
1st
2nd
1st
Original
1st
1st
1st
1st
1st
Original
2nd
2nd
Original

1st
1st
1st
1st
Original
Original
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ACCESS SERVICE

TABLE OF CONTENTS (Contd)

Page No.
7. SPECIAL ACCESS SERVICE (Cont'd)
75 Voice Grade Service 7-59
751 Basic Circuit Description 7-59
752 Technical Specifications Packages 7-60
753 Channel Interfaces 7-61
754 Optional Features and Functions 7-61
755 Rates and Charges 7-67
7.6 (Reserved for Future Use) 7-74
1.7 VideoConnect® TV-1 Analog Service 7-89
7.7.1 Basic Circuit Description 7-89
712 Technical Specifications Packages 7-89
7.7.3 Channel Interfaces 7-90
774 Rate Application 7-91
7.75 Rates and Charges 7-92
7.8 (Reserved for Future Use) 7-94
7.9 (Reserved for Future Use) 7-100
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Vice President, Federal Regulatory
1300 | Street NW

Washington, DC 20005

Issued:
ACCESS SERVICE
EXPLANATION OF SYMBOLS
© - To signify changed regulation
(D) - To signify discontinued rate or regulation
(1) - To signify increase
(M) - To signify matter relocated without change
(N) - To signify new rate or regulation
(R) - To signify reduction
(S) - To signify reissued matter
) - To signify a change in text but no change in rate or regulation
2 - To signify a correction
EXPLANATION OF ABBREVIATIONS
ac - Alternating current
ACNA - Access Customer Name Abbreviation
AML - Actual Measured Loss
ANI - Automatic Number Identification
ARC - Access Recovery Charge
ASR - Access Service Request
AT&T - American Telephone and Telegraph Company
ATM - Asynchronous Transfer Mode (ATM) Network Service
BAN - Billing Account Number
BD - Business Day
BHMC - Busy Hour Minutes of Capacity
BSA - Basic Serving Arrangement
BSE - Basic Service Element
CAC - Carrier Access Code
CAROT - Centralized Automatic Reporting on Trunks
CCSs7 - Common Channel Signaling System 7
Cl - Changes Interface
CIC - Carrier Identification Code
CLO - Control Link Oscillator
CNM - Customer Network Management
co - Central Office
COCTX - Central Office Centrex
Cont'd - Continued
CPE - Customer Provided Equipment
CSM - Customer Service Management
Ctx - Centrex
dB - decibel
dBrnC - Decibel Reference Noise C-Message Weighting
dBmCO - Decibel Reference Noise C-Message Weighted O
dBv - Decibel(s) Relative to 1 Volt (Reference)
dBvl - Decibel(s) Relating to 1 Volt (Reference)
dc - direct current
DSAL - Dedicated Switched Access Line
DSAT - Dedicated Switched Access Transport
DT™M - Direct TLI Monitoring Optional Feature
DWDM - Dense Wave Division Multiplexing
EDD - Envelope Delay Distortion
ELEPL - Equal Level Echo Path Loss
EML - Expected Measured Loss
EPL - Echo Path Loss
ERL - Echo Return Loss
ESCON - Enterprise Systems Connection
ESS - Electronic Switching System
ESSX - Electronic Switching System Exchange
F - frequency

(This page filed under Transmittal No. 1363.)
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2.7

271

2711

ACCESS SERVICE

General Requlations (Cont'd)

Service Level Agreements (Cont'd)

Basic Service Level Agreements (Basic SLAS) (Cont'd)

Credit Allowance for Service Interruption (Cont'd)

General (Cont'd)

For Verizon Dedicated SONET Ring (DSR) Service, any outage greater than one (1) minute and due solely to a
Telephone Company facility failure will result in a credit of 100% of the monthly rate for the applicable rate
elements of the affected service. Only one such credit is allowed in a single month’s billing period. When DSR as
set forth in Section 20.2 following is arranged with subtending rings, a credit allowance for a service interruption
is applied independently to each ring. For example, if the main DSR becomes interrupted and is eligible for a
credit allowance, no credit allowance is due on the subtending ring(s) associated with that main ring unless
service on the subtending ring(s) is also interrupted.

For IntelliLight® Entrance Facilities, any single service outage of one (1) hour or more and due solely to a
Telephone Company facility failure will result in a credit of one hundred percent (100%) of the monthly rate for the
applicable IEF rate elements affected. Only one such credit is allowed in a single month’s hilling period.

The credit allowance for all other Optical Networking access services will be as shown in 2.7.1.1(B).

Special Access Services

For Special Access Services (other than VideoConnect® TV-1 Analog/ Services) and for Switched Access
Entrance Facilities, Direct-Trunked Transport and Multiplexing services, no credit shall be allowed for an
interruption of less than 30 minutes. The customer shall be credited for an interruption of 30 minutes or more at
the rate of 1/1440 of the monthly charges for the facility or service for each period of 30 minutes or major fraction
thereof that the interruption continues.

The monthly charges used to determine the credit shall be as follows:

For two point services, the monthly charge subject to credit shall be the total of all the monthly rate element
charges associated with the service (i.e., two circuit terminations, circuit mileage and optional features and
functions).

For multipoint services, the monthly charge subject to credit shall be only the total of all the monthly rate element
charges associated with that portion of the service that is inoperative (i.e., a circuit termination per customer
premises, circuit mileage and optional features and functions).

For multiplexed services, the monthly charge subject to credit shall be the total of all the monthly rate element
charges associated with that portion of the service that is inoperative. When the facility which is multiplexed or the
multiplexer itself is inoperative, the monthly charge shall be the total of all the monthly rate element charges
associated with the service (i.e., the circuit termination, circuit mileage and optional features and functions,
including the multiplexer on the facility to the hub, and the circuit terminations, circuit mileage and optional features
and functions on the individual services from the hub). When the service which rides a circuit of the multiplexed
facility is inoperative, the monthly charge shall be the total of all the monthly rate element charges associated with
that portion of the service from the Hub to a customer premises (i.e., circuit termination, circuit mileage and
optional features and functions).

(This page filed under Transmittal No. 1363.)
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ACCESS SERVICE
2. General Regulations (Cont'd)
2.7 Service Level Agreements (Cont'd)
27.1 Basic Service Level Agreements (Basic SLAS) (Cont'd)
2711 Credit Allowance for Service Interruption (Cont'd)
(B) Special Access Services (Cont'd)
2 For VideoConnect® TV-1 Analog Special Access Services, no credit shall be allowed for an interruption of less
than 30 seconds. The customer shall be credited for an interruption of 30 seconds or more as follows:
For two-point services, when monthly rates are applicable, the credit shall be at the rate of 1/8640 of the monthly
(a) charges for the service for each period of 5 minutes or major fraction thereof that the interruption continues.
For two-point services, when daily rates are applicable, the credit shall be at the rate of 1/288 of the daily charges
(b) for the service for each period of 5 minutes or major fraction thereof that the interruption continues.
For multipoint services, when monthly rates are applicable, the credit shall be at the rate of 1/8640 of the monthly
() charges for each circuit termination, circuit mileage and optional features and functions that is inoperative for each
period of 5 minutes or major fraction thereof that the interruption continues.
For multipoint services, when daily rates are applicable, the credit shall be at the daily rate of 1/288 of the daily
(d) charges for each circuit termination, circuit mileage and optional features and functions that is inoperative for each
period of 5 minutes or major fraction thereof that the interruption continues.
(e) When two or more interruptions occur during a period of 5 consecutive minutes, such multiple interruptions shall be

considered as one interruption.

For certain Special Access services (Digital Data Access, DA1-4; and High Capacity, HC1), any period during
which the error performance is below that specified for the service will be considered as an interruption.

(This page filed under Transmittal No. 1363.)
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.7 Service Level Agreements (Cont'd)

2.7.1 Basic Service Level Agreements (Basic SLAS) (Cont'd)

2711 Credit Allowance for Service Interruption (Cont'd)

(B) Special Access Services (Cont'd)

Except as noted, all Special Access Services will be eligible for a credit allowance for each occurrence of a
service interruption period greater than 30 minutes. The maximum credit allowance will be $200.00 for each
out of service condition within the Telephone Company's facilities and will not exceed the monthly charge for
the interrupted service. The credit allowance will not be applied more than once per calendar month. This
credit allowance is applicable in all jurisdictions. The credit allowance is in addition to the credit allowance in
2.7.1.1(B)(1). A credit allowance will not be extended in accordance with conditions in 2.1.3 and 2.7.4(B) for
repair of Telephone Company owned facilities.

The exceptions to this credit allowance are VideoConnect®TV-1 Analog Services in 7.7, Individual Case Basis
Services in 7.12 and Specialized Service Arrangements in 12.

* Section 2.7.1.1(B)(4) is not available for Special Access Services installed after June 1, 2006. The preceding
sentence applies to both Special Access Services that are provided on a month-to-month basis and Special
Access Services that are provided under a Discount Plan (as defined below).

For Special Access Services installed on or before June 1, 2006, Section 2.7.1.1(B)(4) will not be available as
follows:
For Special Access Services provided on a month-to-month basis, after June 1, 2006.
For Special Access Services provided under a Discount Plan (as defined below), after the date of expiration,
termination, or cancellation of the Discount Plan commitment period that is in effect on June 1, 2006.
For Special Access Services provided under a Discount Plan (as defined below) that are covered by a National
Service Level Agreement Plan, during the period that a customer participates in such National Service Level
Agreement Plan. The customer has the option to subscribe to National Service Level Agreement Plans as set
forth in Section 2.7.3 and/or Section 7.2.8 following. Nothing in this paragraph (c) shall in any way limit the
effect of paragraph (b) preceding.

As used in this note, “Discount Plan” means any tariff arrangement for the provision of Special Access Services
other than on a month-to-month basis.

For any month for which a Special Access Service receives a credit allowance under Section 2.7.1.1(B)(4), that
Special Access Service shall not receive a credit allowance under Section 2.7.1.1(B)(5).
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.7 Service Level Agreements (Cont'd)

2.7.1 Basic Service Level Agreements (Basic SLAS) (Cont'd)

2711 Credit Allowance for Service Interruption (Cont'd)

(B) Special Access Services (Cont'd)

For certain Special Access services, a Special Access Service Guarantee (SASG) credit allowance will apply in
the event that such services experience a service interruption of four (4) or more consecutive hours except as
specified in 2.7.4(B) following. The SASG credit allowance will apply to Voice Grade, monthly VideoConnect®
TV-1 Analog, Digital Data Service (DDS), and High Capacity DS1 (excluding the portion of a DS1 service that is
derived at a customer designated premises using a DS3 Premises Multiplexer) & DS3 Special Access services
(collectively, Special Access Services).

The customer has the option to subscribe to National SLA Plans as set forth in Section 2.7.3 following. When a
customer subscribes to a National SLA Plan, credit allowances under this Section 2.7.1.1(B)(5) do not apply to
services covered by the National SLA Plan.

If a Special Access Service is eligible for an SASG credit allowance, the Telephone Company shall provide the
applicable credit amount as set forth in the table following. The Telephone Company shall bill customer the
applicable monthly rate for the Special Access Service, and if customer is eligible to receive the SASG credit
allowance, customer shall receive the SASG credit in a later invoice. Except as stated in this tariff, the SASG
credit allowance is in addition to any other credit allowances available under this Section 2.7.1.1. The maximum
amount of all credit allowances available under this Section 2.7.1.1 for a Special Access Service for a given
billing period shall not exceed the total applicable monthly charge paid by the customer for such Special Access
Service. The monthly charge will consist of all applicable rate elements charged to the circuit experiencing the
service interruption. The SASG credit allowance can only be applied once per month on a per circuit basis. For
multi-point circuits, the SASG credit allowance will apply to each leg of the circuit that experiences a service
interruption.
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ACCESS SERVICE

General Regulations (Cont'd)

Service Level Agreements (Cont'd)

Basic Service Level Agreements (Basic SLAS) (Cont'd)

Credit Allowance for Service Interruption (Cont'd)

Special Access Services (Cont'd)

(Cont'd)
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Effective: January 2, 2018

The SASG credit allowance for each applicable service is listed below and applies to all states:

Service

Voice Grade

VideoConnect® TV-1 Analog (monthly)

Digital Data Service (DDS)
2.4 kbps

4.8 kbps

9.6 kbps

19.2 kbps

56.0 kbps

64.0 kbps

High Capacity

DS1
DS3

(This page filed under Transmittal No.

SASG (per circuit

1363.)

20.00

100.00

40.00
45.00
50.00
55.00
60.00
65.00

160.00
400.00
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5. Ordering Switched and Special Access Service (Cont'd)

5.3 Access Order Charges (Cont'd)

533 Minimum Period Charges

(A) When Access Service is disconnected prior to the expiration of the minimum period, charges are applicable for the

balance of the minimum period. A disconnect constitutes facilities being returned to available inventory.

For purposes of applying minimum period charges, the disconnect date shall be two business days after the date the
Telephone Company receives written notification from the customer or the date the customer requests service be
disconnected, whichever is the later date.

(B) Except as specifically stated in other sections of this tariff, the Minimum Period Charge for monthly billed services will
be determined as follows:

For Switched Access Service excluding Entrance Facility and Direct-Trunked Transport elements, the charge for a
month or fraction thereof is equal to the sum of the applicable switched access rates times the actual usage for the
month as set forth in 6.5.7(B) following.

For Special Access Service, Switched Access Entrance Facility, and Direct-Trunked Transport services the charge
for a month or fraction thereof is the applicable monthly rates for the service as set forth in 7.2.3 and 6.6 following.

The Minimum Period Charge for part-time Television Services is the applicable daily rate for the service as set forth (D)
in 7.2.3 following.

For the Presubscribed Interexchange Carrier Charge, the charge is the applicable monthly rate as set forth in 3.5.
For Optical Networking services, the charge is the applicable monthly rate as set forth in 20.2 following.

For services provided under a National Discount Plan (NDP), the discount percentage specified in Section 22.1
following shall be applied to the applicable monthly rates.
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ACCESS SERVICE

7. Special Access Service

7.1 Provision of Special Access Service
Special Access Service provides a dedicated transmission path to connect customer designated premises*, either
directly or through a Telephone Company hub where bridging or multiplexing functions are performed, or through
a DS3 Premises Multiplexer at a customer designated premises where multiplexing functions are performed, or to
connect a customer's transmission equipment and facilities using a DS1 or DS3 Cross Connect arrangement
where the customer is provided Expanded Interconnection Service (EIS) as defined in Section 17. Special
Access Service may also be combined with Switched Access Services in the provision of a customer's interstate
communications service (e.g., WATS, 800, 888 or WATS-type Services). Special Access Service includes all
exchange access not utilizing Telephone Company central office switches.
Certain Special Access Services listed in this section of the tariff may not be currently offered in all Telephone
Company locations but may be provided upon customer request, on an individual case basis, if facilities can be
made available with reasonable effort. The Telephone Company will work cooperatively with the Customer to
provide the service on a timely basis.

7.11 Circuit Types

There are five types of circuits used to provide Special Access Services:

- Voice Grade (VG)

- VideoConnect® TV-1 Analog (TV)

- Digital Data (DA)

- High Capacity (HC)

- LAN Extension Service (LES)

These circuits can be either analog or digital. Analog circuits are differentiated by frequency spectrum and
bandwidth. Digital connections are differentiated by bit rate.

* Telephone Company Centrex CO-like switches are considered to be customer premises for purposes of this
tariff.
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ACCESS SERVICE

7. Special Access Services (Cont'd)

7.1 Provision of Special Access Service (Cont'd)

7.13 Technical Specifications Packages

Information pertaining to the technical specifications packages indicates the transmission parameters that are
available with each package. This information is included in each individual service description section in 7.3
through 7.10 following, in a matrix format with the transmission parameters listed down the left side and the
packages listed across the top. Each package is identified by a code, e.g., VGC. The first two letters of the code
indicate the category of Special Access Service to which the parameters are applicable. These two letter codes
are shown above in parentheses following the category of Special Access Service.

The letter "C" following the two letter code indicates the technical specifications package for a customized
service. A numeric or alpha-numeric designation following the two letter code indicates the specific predefined
package. For a customized service, the customer may select any parameters available with that category of
service as long as the parameters are compatible. When appropriate, the Technical Reference which contains
detailed specifications for the parameters is shown following the matrix.

All services installed after the effective date of this tariff will conform to the transmission specification standards
contained in this tariff or in the following Technical References for each category of service:

Voice Grade TR-NWT-000335, Issue 3 *
PUB 41004, Table 4

Video GR- 338-CORE, Issue 1 *

Digital Data TR-NWT-000341, Issue 2 *
PUB 62310

High Capacity GR-342-CORE, Issue 1 *

GR-54-CORE, Issue 1 *

GR- 338-CORE, Issue 1, replaces TR- NPL-000338 in its entirety.
GR-342-CORE, Issue 1, replaces TR-NPL-000342 in its entirety.
GR-54-CORE, Issue 1, replaces 62411 and TR-NPL-000054 in their entirety.
TR-NWT-000335, Issue 3, replaces TR-NPL-000335 in its entirety.
TR-NWT-000341, Issue 2, replaces TR-NPL-000341 in its entirety.
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ACCESS SERVICE
7. Special Access Service (Cont'd)
7.2 Rate Cateqories, Applications, and Regulations (Cont'd)
721 Rate Cateqories (Contd)
(D) Nonrecurring Charge (Cont'd)
2 Installation of Optional Features and Functions

Nonrecurring charges apply for the installation of some of the optional features and functions available with
Special Access Service. The charge applies whether the feature or function is installed coincident with the initial
installation of service or at any time subsequent to the installation of the service.

The optional features for which non-recurring charges apply are:

- Voice Grade Data Capability

- Voice Grade Telephoto Capability

- DS3 Premises Multiplexer

(3) Service Rearrangements

Service rearrangements are changes to existing (installed) services which may be administrative only in nature,
or that involve actual physical change to the service. Changes to pending orders are set forth in 5.3.1 preceding.

Changes in the type of service will be treated as a discontinuance of the service and an installation of a new
service.

Changes in the physical location of the point of termination are treated as moves which are described and
charged for as in 7.2.1(D)(4).

Changes from a point-to-point DS3 High Capacity Service to a point-to-point DS3 High Capacity Service provided
with the DS3 Premises Multiplexer optional feature, as set forth in Section 7.11.4(5) following, are treated as a
discontinuance of the service and an installation of a new service.

Changes from a DS3 High Capacity Service multiplexed at a Telephone Company Hub to a point-to-point DS3
High Capacity Service provided with the DS3 Premises Multiplexer optional feature, as set forth in Section
7.11.4(5) following, are treated as a discontinuance of the service and an installation of a new service.

Changes involving the retermination of a Special Access DS1 High Capacity Service from a channel assignment
on a DS3 to DS1 multiplexing arrangement at a Telephone Company Hub to a channel assignment on a DS3
Premises Multiplexer, as set forth in Section 7.11.4(5) following, are treated as a discontinuance of the service
and an installation of a new service.

(a) Administrative changes will be made without charge(s) to the customer.
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ACCESS SERVICE

7. Special Access Service (Cont'd)

7.2 Rate Categories, Applications, and Regulations (Cont'd)

722 Minimum Periods

The minimum service period for all services except High Capacity DS3 services is one month. The minimum (D)
period for High Capacity DS3 Service is that period requested by the customer as set forth in Section 7.2.6 (B)
following.

The minimum service periods for High Capacity DS3 Services and High Capacity DS1 Services that are included
in a National Discount Plan are set forth in Section 22.1.8 following.

7.2.3 Application of Rates (D)
I
|
|
|
|
|
|
|
(D)
(A) Monthly Rates

Monthly rates are flat recurring rates that apply each month or fraction thereof that a Special Access Service is
provided. For billing purposes, each month is considered to have 30 days.

(This page filed under Transmittal No. 1363.)




VERIZON TELEPHONE COMPANIES TARIFF FCC NO. 16

Vice President, Federal Regulatory 3rd Revised Page 7-40

1300 | Street NW Cancels 2nd Revised Page 7-40

Washington, DC 20005

Issued: December 18, 2017 Effective: January 2, 2018
ACCESS SERVICE

7. Special Access Service (Cont'd)

7.2 Rate Categories, Applications, and Regulations (Cont'd)

724 Facility Hubs and Multiplexing

A customer has the option of ordering Voice Grade facilities or High Capacity facilities (i.e., DS1, DS2, DS3 or
DS4) to a facility hub for multiplexing to individual services of a lower capacity or bandwidth (e.g., Voice, etc.). (D)
Additionally, the customer may specify optional features for the individual circuits derived from the facility to
further tailor the circuit to meet specific communications requirements.

Some of the types of multiplexing available include the following:

- from higher to lower bit rate
- from higher to lower bandwidth
- from digital to voice frequency circuits

A hub is a Telephone Company designated wire center at which multiplexing functions are performed.

Different locations may be designated as hubs for different facility capacities, e.g., multiplexing from digital to
digital may occur at one location while multiplexing from digital to analog may occur at a different location. When
placing an Access Service Request the customer will specify the desired hub. The National Exchange Carrier
Association Tariff FCC No. 4 identifies serving wire centers, hub locations and the type of multiplexing functions
available.

When a DS3 High Capacity Service is multiplexed at a customer designated premises, such configuration is not a
Telephone Company Hub for purposes of administering the terms and conditions of this tariff.

For DS3 High Capacity Service, multiplexing functions may also be performed at a customer designated premises
using the DS3 Premises Multiplexer optional feature set forth in Section 7.11.4(5) following.
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7. Special Access Service (Cont'd)

7.2 Rate Categories, Applications, and Regulations (Cont'd)

7.2.4 Facility Hubs and Multiplexing (Cont'd)

Point to point services may be provided on circuits of these facilities to a hub. The transmission performance for
the point to point service provided between the customer designated premises will be that of the lower capacity or
bit rate.

The Telephone Company will commence hilling the monthly rate for the facility to the hub on the date specified by
the customer on the Access Service Request. The customer will be billed for a High Capacity or Voice Grade
Circuit Termination, Circuit Mileage, Special Access Cross Connect and the multiplexer for the service at the time
the facility is installed. Individual services utilizing these facilities may be installed coincident with the installation
of the facility to the hub or may be ordered and/or installed at a later date, at the option of the customer.
Individual service rates (by service type) will apply for a Circuit Termination and additional Circuit Mileage (as
required) for each channelized service. These will be billed to the customer as each individual service is installed.

Cascading multiplexing occurs when a high capacity circuit is de-multiplexed to provide circuits with a lesser
capacity and one of the lesser capacity circuits is further demultiplexed. When cascading multiplexing is
performed, whether in the same or a different hub, a charge for the additional multiplexing unit also applies.
When cascading multiplexing is performed at different hubbing locations, Circuit Mileage charges also apply
between the hubs.
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7. Special Access Service (Cont'd)

7.6 (Reserved for Future Use)
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7. Special Access Service (Cont'd)
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7. Special Access Services (Cont'd)
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7. Special Access Services (Cont'd)
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7. Special Access Services (Cont'd)
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7. Special Access Services (Cont'd)
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7. Special Access Services (Cont'd)
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7. Special Access Services (Cont'd)
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7. Special Access Services (Cont'd)
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7. Special Access Services (Cont'd)
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7. Special Access Services (Cont'd)
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7. Special Access Services (Cont'd)
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7. Special Access Services (Cont'd)
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7. Special Access Services (Cont'd)
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7. Special Access Services (Cont'd)
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9. Interface Groups, Transmission Specifications and Channel Codes (Cont'd)
9.3 Channel Interface and Network Channel Codes (Cont'd)
9.35 Compatible Channel Interfaces (Cont'd)
D) (Reserved) ©
(D)
I
|
|
|
|
|
|
|
|
|
(D)
(B) VideoConnect® TV-1 Analog

Compatible Cls

02TV7.15 02TV7.15
04TV6.15 04TV6.15
04TV6.15A
04TV6.15A 04TV6,15A
04TV6.15
04TV6.20A 04TV6,20A
04TV6.20
04TV7.15 04TV7.15
04TV7.15A 04TV7.15A
04TV7.20A 04TV7.20A
06TV6.15 06TV6,15
06TV6.15A
06TV6.15A 06TV6.15A
06TV6.15
06TV6.20A 06TV6.20A
06TV7.15 06TV7.15
08TV6.15A 08TV6.15A
10TV6.15A 10TV6.15A
10TV6.20A 10TV6.20A
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21. Operating Territories of the Verizon Telephone Companies (Cont'd)

21.3 Competitive and Non-Competitive Counties (Cont'd)

(A) General (Cont'd)
%) The Special Access services which are subject to price bands are as follows:

- Voice Grade
- Digital Data Service (DDS)

- Video

- High Capacity DS1 and DS3

- High Capacity Fractional T1

- Point to Point SONET service facilities

- MetroLAN Special Transport

- High Voltage Protection

- Banded Optical Transport

- Custom Connect DS1, DS3, and STS1 Riders, and DS1 and DS3/STS1 Shared Transport

- Verizon Dedicated SONET ring DS1, DS3, DS3 Transmux and STS1 Ports,
DS1, DS3 and STS1 Partial Ring Channel Mapping

- IntelliLight Entrance Facilities (IEF)

- Federal Government Banded Optical Transport
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