
 (TR10) 

Issued:  December 14, 2017 Effective:  December 15, 2017 

Vice President - Tariffs 

Windstream Communications, Inc. 

 4001 Rodney Parham Road 

 Little Rock, Arkansas  72212 

WINDSTREAM COMMUNICATIONS, INC. TARIFF F.C.C. NO. 3 

 9th Revised Page 1 

 Cancels 8th Revised Page 1 

ACCESS SERVICE 

 

Check Sheet 

 

Original and revised pages as named below and contain all changes from the original 

tariff that are in effect on the date hereof. 

 

 

 

 

Page 

Number of 

Revision 

Except as 

Indicated 

 

 

 

Page 

Number of 

Revision 

Except as 

Indicated 

 

 

 

Page 

Number of 

Revision 

Except as 

Indicated 

1 9th Revised*     

15 1st Revised     

29 2nd Revised     

49.1 1st Revised     

49.2 1st Revised     

49.3 1st Revised     

49.4 1st Revised     

49.5 1st Revised     

49.6 1st Revised     

49.7 1st Revised     

70 2nd Revised     

70.1 2nd Revised     

70.2 1st Revised     

70.5 2nd Revised     

72 5th Revised     

92 2nd Revised*     

93 Original*     

94 Original*     

 

 



 

 (TR10) 

Issued:  December 14, 2017 Effective:  December 15, 2017 

Vice President - Tariffs 

Windstream Communications, Inc. 

 4001 Rodney Parham Road 

 Little Rock, Arkansas  72212 

 

WINDSTREAM COMMUNICATIONS, INC. TARIFF F.C.C. NO. 3 

 2nd Revised Page 92 

 Cancels 1st Revised Page 92 

ACCESS SERVICE 

 

Section 3 Rates and Charges 

 

 

3.4 End User Access Service 

 

 3.4.1 Description 

 

 The Company will provide End User Access Service (End User Access) to end 

users who obtain from the Company any communications services (voice, data 

or other functionally equivalent service), including all TDM and IP based 

communications services, on a stand alone or integrated product basis, 

under the Company’s local exchange tariff or under the terms of a service 

agreement.  An End User subscribing to any Company communications service, 

regardless of technology, who has the ability to access the public switched 

telephone network via this access service shall be subject to a monthly 

recurring charges for the Network Access Charge (NAC) / Federal Subscriber 

Line Charge (FSLC) and the Access Recovery Charge (ARC). NAC / FLSC and 

ARC shall be billed to customers purchasing any service that is subject to 

NAC and ARC under the provisions of this tariff even if NAC or ARC had not 

been previously applied to a particular service.  A telephone number is 

not provided with End User Access.  Detail billing is not provided with 

End User Access.  Directory listings are not included with End User Access.  

Intercept arrangements are not included with End User Access. 

 

3.4.2 Payment Arrangements 

 

  A. Minimum Period 

The minimum period for which End User Access is provided to an end 

user and for which charges are applicable is the same as that in the 

general and/or local exchange tariffs or service agreements for the 

associated local telephone exchange service. 

 

  B. Cancellation of Application 

   End User Access is canceled when the order for the associated local 

telephone exchange service is canceled.   

 

  C. Changes to Orders 

 When changes are made to orders for the local telephone exchange or 

functionally equivalent service associated with End User Access, any 

necessary changes will be made for End User Access.  No charges will 

apply. 
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ACCESS SERVICE 

 

Section 3 Rates and Charges 

 

 

3.4 End User Access Service (Cont’d.) 

 

 3.4.3 Rate Regulations 

 

The applicable End User Access Services including the Network Access Charge 

(NAC) / Federal Subscriber Line Charge (FSLC) or Access Recovery Charge 

(ARC) shall be billed to the End User of the associated local telephone 

exchange or functionally equivalent services, including, but not limited 

to VoIP or any integrated product that includes or permits access to VoIP 

services. The NAC / FSLC and ARC shall be assessed at one per access line 

(SLC), 5 per Primary Rate Interface (PRI) or PRI like services, and 24, per 

T1 for customers subscribing to local exchange and long distance services 

unless otherwise specified in the Customer’s agreement.  For other 

communications services the NAC / FSLC rate shall be assessed as a multiple 

of the base rate as set forth below. Some Windstream services that provide 

an End User with more than 1.5Mbps bandwidth are provided by aggregating 

multiple DS1 facilities to serve the End User’s premise.  
 

3.4.4 Rates and Charges 

 

 A. Network Access Charge / Federal Subscriber Line Charge 

 

Arkansas $9.20 

Nebraska $9.20 

Pennsylvania $9.20 

 

  B. Access Recovery Charge – In All Service Territories 

 

Residential $2.50 

Single-Line Business $2.50 

Multi-Line Business $5.00 
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ACCESS SERVICE 

 

Section 3 Rates and Charges 

 

 

3.5 Universal Service Fund Surcharge 

 

In addition to all other rates, taxes and surcharges in this tariff, all end 

users will be assessed a Universal Service Charge on all interstate and 

international charges.  All products offered under this tariff are subject to 

this surcharge including, but not limited to, commercial and residential 1+ and 

800/888/877 direct dial products, TRS, calling card and Operator Services. This 

surcharge will be applied to all charges including recurring, non-recurring, 

minimum usage and surcharges or special charges for service.  This surcharge 

will appear as a separate line item on each customer’s bill and is subject to 

change as mandated by the FCC and by the independent organization (USAC) that 

administers this federal program. 

 

Universal Service – The applicable percentage rate is determined by the Federal 

Communications Commission and may vary by calendar quarter.  For the most current 

rate in effect please refer to:  

 

https://www.windstream.com/About-Us/Tariffs/ 
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