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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 

7.2 Rate Categories, Applications and Regulations (Cont'd) 
 
7.2.1 Rate Categories (Cont'd) 

 
(G) DS1 Term Payment Plan (TPP)# 

 
(1) Description 
 

The DS1 Term Payment Plan (TPP) allows customers term discounts for 
DS1 circuit termination.  A customer may select this service for either a 
single state or multi state level.  TPP is offered for a 1, 2, 3, or 5 year 
service commitment period for the DS1 circuit termination.  All TPP DS1 
circuit terminations will be billed the same rate, depending on the length 
of the term selected by the customer.  
 
During the TPP term, a customer may not concurrently subscribe its 
Special Access DS1 Services to a National Discount Plan as set forth in 
Section 22 following.  

 
(2) Rate Changes 
 

Decreases in the TPP monthly recurring circuit termination rates will be 
passed on to subscribers of the plan. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
#   Effective November 21, 2017, new subscriptions to DS1 Term Payment Plan are no 

  longer permitted. DS1 TPP customers subscribed as of November 16, 2017    may continue with 
their existing subscriptions. If at any time an existing customer terminates its DS1 TPP, the 
customer may not re-subscribe to the plan. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 

7.2 Rate Categories, Applications and Regulations (Cont'd) 
 
7.2.1 Rate Categories (Cont'd) 

 
(G) DS1 Term Payment Plan (TPP)# (Cont'd) 

 
(3) Commitment Levels 
 

To initiate a TPP, on either a single state or multi state plan, the minimum 
commitment is as shown below.  
 
    Minimum Number of 
Number of States Circuit Terminations 
 1 25 
 2 50 
 3 75 
 4 100 
 5 and over 125 
 
The commitment levels will be met if the customer has the minimum 
number of DS1 TPP circuit terminations in service.  If the customer has 
committed to more than the minimum number of circuit terminations 
required, as shown above, an allowance of minus 2% or plus 5 % will be 
considered as having met the commitment level.  If the customer 
disconnects service under its DS1 TPP in order to replace it with a 
Replacing Service pursuant to Section 2.9 preceding, the terms and 
conditions for a Technology Migration as set forth in Section 2.9 
preceding apply, including the calculation affecting the Annual Review as 
set forth in Section 2.9.1 preceding. 
 

(4) Changes to Commitment Levels 
 
Written notice must be submitted by the customer to change the 
commitment level of DS1 circuit terminations.  If, as the result of 
increasing or decreasing the commitment level, service is changed from a 
TPP to a DS1 standard arrangement, or from a standard arrangement to 
a TPP arrangement an ASR will be required within 30 days for all 
services changed.  Only one TPP arrangement will be allowed per 
customer for each term period.  Penalties for decreasing the commitment 
level are discussed in 7.2.1(G)(8). 
 

 
# Service Availability is limited.  Refer to # footnote on page 7-30. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 

7.2 Rate Categories, Applications and Regulations (Cont'd) 
 
7.2.1 Rate Categories (Cont'd) 

 
(G) DS1 Term Payment Plan (TPP)# (Cont'd) 

 
(5) TPP Plan Enrollment 

 
When the customer elects to enroll in a TPP they must specify, in writing, 
the enrollment date (which will be the anniversary date) and the 
commitment level. The specified enrollment date must be within 30 days 
of receipt.  The customer must also select whether the TPP will be a 
single state or multi-state plan and specify the states to be included.   By 
the specified date the customer must issue ASRs to add DS1 circuit 
terminations to the TPP and/or convert standard arrangement to the TPP 
to fall within the commitment range specified in 7.2.1(G)(3). 
 

(6) Annual Review 
 
Each customer's TPP will be reviewed annually to determine if the 
customer met its commitment of TPP DS1 circuit terminations (including 
any DS1 circuit terminations that were replaced by a Replacing Service 
using the methodology for a Technology Migration specified in Section 
2.9.1 preceding).  The customer will be notified in writing as to the status 
of the TPP.  This notification will inform the customer of any TPP DS1 
circuit terminations that must be converted.  If the customer has 
increased the number of DS1 circuit terminations from the initial 
commitment beyond the range specified in 7.2.1(G)(3), he will have the 
option of increasing the commitment level for the remainder of the plan. If 
the customer chooses not to increase the commitment level of DS1 circuit 
terminations for the remaining year(s) of the plan, he must convert the 
increased number of DS1 circuit terminations to the standard payment 
plan.  The DS1 circuit terminations that are converted to the standard 
payment plan will not be eligible for reconversion to the TPP for a ten 
month period. The customer may decrease the commitment level at the 
time of the annual review and pay the applicable penalties for the amount 
of DS1 circuit terminations being decreased.  The customer will have 30 
days from receipt of this notification to convert DS1 circuit terminations.  
 
If the customer does not take action during the 30 day period, the 
commitment level will be automatically changed to the number of TPP 
DS1 circuit terminations in effect at the anniversary date.  Penalties will 
apply as set forth in 7.2.1(G)(8). 
 

 
# Service Availability is limited.  Refer to # footnote on page 7-30.   

 
 
 
 
 
 
 
(T) 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 

7.2 Rate Categories, Applications and Regulations (Cont'd) 
 
7.2.1 Rate Categories (Cont'd) 

 
(G) DS1 Term Payment Plan (TPP)# (Cont'd) 

 
(7) TPP Conditions 

 
If a DS1 service has two DS1 circuit terminations, to include this service 
as part of a TPP, both DS1 circuit terminations must be in the TPP. 
 
After enrolling in the plan, the customer may add or delete DS1 circuit 
terminations rated at the specified term period rate at any time during the 
plan.  For example, if the customer agrees to a 2 year TPP, they may add 
DS1 circuit terminations at any time at the 2 year TPP rate. 
 
Individual states can not be added or deleted during the plan period. 
 
A customer may subscribe to only one plan for each term period within a 
given state. 

 
(8) Penalties for Failing To Meet Commitment 
 

When the number of TPP Services at the annual review is less than the 
acceptable commitment range, the following penalty charges will apply, 
based on the difference between the commitment level less 2% and the 
number of TPP services in effect at the annual review.   For example, if 
the commitment level is 100 and the customer has 90 DS1 TPP circuit 
terminations at time of annual review, the penalties described below will 
be applied to the difference of 98 (2% less than 100) and 90, which would 
be 8 in this example. 
 
(a) The penalties charged during the first year of the TPP will be the full 

MRC for 4 months plus 10% of the MRC for the remaining number of 
months. 

 
(b) The penalties charged during the subsequent years of the TPP will be 

10% of the MRC for 4 months plus 10% of the MRC for the remaining 
number of months. 

 
 
 
 
 
# Service Availability is limited.  Refer to # footnote on page 7-30. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 

7.2 Rate Categories, Applications and Regulations (Cont'd) 
 
7.2.1 Rate Categories (Cont'd) 

 
(G) DS1 Term Payment Plan (TPP)# (Cont'd) 

 
(9) TPP Nonrecurring Charge 
 

Customers subscribing to a TPP will be assessed a nonrecurring charge 
per circuit termination except in the following conditions: 
 
- when converting standard arrangement circuit terminations to a TPP. 

 
(10) Changes in Length of a TPP Period 
 

Prior to the expiration of a TPP period, the customer may elect to convert 
to a new TPP period of the same or different length, subject to the 
following conditions:  
 
- no credit will be given for the new payment period for payments made 

under the original TPP arrangement  
 
- NRCs will not be reapplied for existing service(s) 
 
- if the new TPP period is shorter in length than the time remaining 

under the existing TPP, the change to the new TPP period constitutes 
a disconnect of the existing TPP service and termination liability 
charges will apply  

 
- the rates for the new period will be the rates currently in effect at the 

time of the change. 
 
 

 
 
 
 
 
 
 
 
 
# Service Availability is limited.  Refer to # footnote on page 7-30. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 

7.2 Rate Categories, Applications and Regulations (Cont'd) 
 
7.2.1 Rate Categories (Cont'd) 

 
(G) DS1 Term Payment Plan (TPP)# (Cont'd) 

 
(11) Renewal Options 
 

At the expiration of a TPP period, the customer may select a new TPP 
period or convert to a month to month payment plan.  If the customer fails 
to make this selection, the Telephone Company will notify the customer 
and continue one additional month of TPP billing.  If the customer does 
not select a new payment plan within 30 days from the expiration date, 
billing will automatically convert to the DS1 month to month payment plan. 
 
At the expiration of the TPP period, if the customer renews at the DS1 
quantity in service at the end of his previous TPP, or a greater quantity, 
and makes no change in the selected states, then any penalties that may 
need to be assessed at the first anniversary of the renewal period will be 
assessed as set forth in 7.2.1(G)(8)(b).  The rates for the renewal period 
will be the rates in effect at the time of the renewal. 

 
(12) Upgrade to Higher Speed Service 
 

The customer may upgrade service to a higher speed during a TPP 
period.  The upgraded service will be subject to all appropriate NRCs. 
 
If both of the following conditions exist, the commitment level will be 
decreased by the number of TPP DS1 circuit terminations that are 
upgraded to a higher speed service. 
 
- The customer must notify the Telephone Company in writing in 

addition to the ASR. 
 
- The higher speed service period must be longer in length than the 

time remaining under the TPP. 
 

 
 
 
 
 
# Service Availability is limited.  Refer to # footnote on page 7-30. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 

7.2 Rate Categories, Applications and Regulations (Cont'd) 
 
7.2.1 Rate Categories (Cont'd) 

 
(G) DS1 Term Payment Plan (TPP)# (Cont'd) 

 
(13) Technology Migrations 
 

For customers who subscribe to or renew their subscription to a DS1 TPP 
on or after December 2, 2010, the customer may disconnect a DS1 
Circuit Termination included in the DS1 TPP in order to replace such DS1 
Circuit Termination with a Replacing Service pursuant to Section 2.9 
preceding. 
 
For customers who subscribed to a DS1 TPP prior to December 2, 2010, 
Section 7.2.1(G)(12) preceding includes replacements of DS1 Circuit 
Terminations with Telephone Company provided Ethernet private line 
service or a Telephone Company provided switched Ethernet service of a 
higher speed.  However, the customer may, at its option, replace a DS1 
Circuit Termination with a Replacing Service pursuant to Section 2.9 
preceding in lieu of Section 7.2.1(G)(12) preceding. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# Service Availability is limited.  Refer to # footnote on page 7-30. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 

7.2 Rate Categories, Applications and Regulations (Cont'd) 
 
7.2.6 DS3 High Capacity (Cont'd) 

 
(A) (Cont'd) 

 
3-System# 
 

The 3-System allows the same customer, between the same CDL and the 
serving wire center, to order additional DS3 Circuit Terminations, up to a 
maximum of two.  Additional Circuit Terminations may only be added with 
the same interface, electrical or optical, as the First System.  The 
appropriate NRC is applied per Circuit Termination.  
 
Circuit Mileage rate elements are applied per Circuit Termination when 
mileage between offices is required.  In instances when a Circuit 
Termination is ordered to a second CDL in conjunction with a 3-System 
Circuit Termination and Circuit Mileage between offices is required Circuit 
Mileage rate elements are applied per circuit. 
 
Banded Circuit Mileage rate elements are applied to certain DS3 Services 
that are provided under a National Discount Plan as specified in Section 
22.1.6 following. 

 
12-System# 

 
The 12-System allows the same customer, between the same CDL and 
the serving wire center, to order additional DS3 Circuit Terminations, with 
a maximum of eleven.  Additional Circuit Terminations may only be added 
with the same interface, electrical or optical, as the First System.  The 
appropriate NRC is applied per Circuit Termination. 
 
Circuit Mileage rate elements are applied per Circuit Termination when 
mileage between offices is required.  In instances when a Circuit 
Termination is ordered to a second CDL in conjunction with a 12-System 
Circuit Termination and Circuit Mileage between offices is required Circuit 
Mileage rate elements are applied per circuit in accordance with Section 
7.2.1(B). 
 
Banded Circuit Mileage rate elements are applied to certain DS3 Services 
that are provided under a National Discount Plan as specified in Section 
22.1.6 following 
 

#   Effective November 21, 2017, new subscriptions to DS3 3-System and DS3 12-System are no 
  longer permitted. DS3 3-System and DS3 12-System customers subscribed as of November 16,         
2017 may continue with their existing subscriptions. If at any time an existing customer terminates its 
DS3 3-System and DS3 12-System, the customer may not re-subscribe to the plan. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 

7.7 TV-1 Analog Service (Cont'd) 
 
7.7.4 Rate Application (Cont'd) 

 
(B) Term Commitment Plan (TCP)# 

 
(1) General 
 

TV1-Analog service is available on a Term Commitment Plan (TCP) of 1, 
2, 3 or 5 year plan rates as set forth under 7.7.5 following. 
 
(a) The customer must designate on the ASR the commitment term 

selected. 
 
(b) Inside moves in accordance with 7.2.1(D)(4)(A) will not incur 

termination liability charges. 
 
(c) Outside moves in accordance with 7.2.1(D)(4)(B) will allow the 

customer to retain the same TCP period.  Any other move will be 
treated as a disconnect of the service and termination liability charges 
will apply. 

 
(2) Change in Term Length 
 

Prior to the completion of the selected TCP term, the customer may elect 
to convert to a new TCP of the same or different term length subject to 
the following: 
 
(a) No term credit is applied for payments made under the original plan. 
 
(b) If the new term selected is shorter than the time remaining under the 

existing TCP, the change to the new TCP constitutes a disconnect of 
the existing TCP and termination liability charges will apply. 

 
 
 
 
 
 

#   Effective November 21, 2017, new subscriptions to Term Commitment Plan are no longer permitted.    
TCP customers subscribed as of November 16, 2017 may continue with their existing subscriptions. 
If at any time an existing customer terminates its TCP, the customer may not re-subscribe to the 
plan. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 

7.7 TV-1 Analog Service (Cont'd) 
 
7.7.4 Rate Application (Cont'd) 

 
(B) Term Commitment Plan (TCP)# (Cont'd) 

 
(3) Renewal Options 
 

(a) At the expiration of a TCP period, the Telephone Company will 
automatically renew the service at the same TCP period unless the 
customer chooses to convert to month-to-month, to convert to a 
different TCP, or to discontinue service. 

 
(b) Conversion to a different TCP period will require the customer to 

submit a change order ASR.  Conversion to a different TCP period 
will be allowed without application of any nonrecurring or ordering 
charges. 

 
(c) Conversion to month-to-month rates will be treated as a disconnect of 

service and establishment of new service.  If no other changes are 
ordered, no NRCs will apply. 

 
(4) Notification of Discontinuance 

 
An ASR for discontinuance of a TCP arrangement must be received by 
the Telephone Company at least thirty (30) days prior to actual 
disconnect of service.  Monthly rates will apply for a period of thirty (30) 
days from the date the Telephone Company receives disconnect 
notification or until the requested disconnect date, whichever period is 
longer. 
 

 
 
 
 
 
 
 
 
 
# Service Availability is limited.  Refer to # footnote on page 7-71. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 

7.7 TV-1 Analog Service (Cont'd) 
 
7.7.4 Rate Application (Cont'd) 

 
(B) Term Commitment Plan (TCP)# (Cont'd) 

 
(5) Termination Liability 

 
When a TCP is discontinued prior to the end of the commitment period, 
termination liability charges, as set forth following, will apply based on the 
remainder of the TCP period in effect at the time of disconnect. 
 
(a) One-Year TCP - 50% of any remaining portion of the first year's 

monthly rates. 
 
(b) Two-Year TCP - 50% of any remaining portion of the first year's 

monthly rates.  In addition, for any remaining portion of the second 
year, the customer will be liable for 10% of the total monthly rates in 
that time period. 

 
(c) Three-Year TCP - 50% of any remaining portion of the first year's 

monthly rates.  In addition, for any remaining portion of the second 
and third years, the customer will be liable for 10% of the total 
monthly rates in that time period. 

 
(d) Five-Year TCP - 50% of any remaining portion of the first year's 

monthly rates.  In addition, for any remaining portion of the second 
through fifth years, the customer will be liable for 20% of the total 
monthly rates in that time period. 

 
(6) Termination Without Liability 

 
During a TCP period, should the currently effective rates for a customer's 
TV-1 Analog service increase, the customer may, at their option, 
terminate the TCP arrangement without minimum period charges or 
termination liability charges. 

 
 
 
 
 
 

# Service Availability is limited.  Refer to # footnote on page 7-71. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 

7.7 TV-1 Analog Service (Cont'd) 
 
7.7.5 Rates and Charges 

 
(A) TV-1 Analog Dedicated Video Line 

-  Per Point of Termination 
 

 Month-to-Month One Year 
 Nonrecurring Monthly Nonrecurring Monthly 
Jurisdiction Charge Rate Charge Rate 
 
California $1,000.00 $535.00 $500.00 $511.00 
Texas 1,000.00 535.00 500.00 511.00 
 
 Two Year Three Year 
 Nonrecurring Monthly Nonrecurring Monthly 
Jurisdiction Charge Rate Charge Rate 
 
California $0.00 $500.00 $0.00 $495.00 
Texas 0.00 500.00 0.00 495.00 
 
 Five Year 
 Nonrecurring Monthly 
Jurisdiction Charge Rate 
 
California $0.00 $490.00 
Texas 0.00 490.00 
 
 

 
 
 
 
 
 
 
 
 
 
 
# Service Availability is limited.  Refer to # footnote on page 7-71. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 

7.7 TV-1 Analog Service (Cont'd) 
 
7.7.5 Rates and Charges (Cont'd) 

 
(B) TV-1 Analog Transport 

-  per airline mile 
 

 Month-to-Month One Year 
 Nonrecurring Monthly Nonrecurring Monthly 
Jurisdiction Charge Rate Charge Rate 
 
California N/A $150.00 N/A $145.00 
Texas N/A 150.00 N/A 145.00 
 
 Two Year Three Year 
 Nonrecurring Monthly Nonrecurring Monthly 
Jurisdiction Charge Rate Charge Rate 
 
California N/A $140.00 N/A $135.00 
Texas N/A 140.00 N/A 135.00 
 
 Five Year 
 Nonrecurring Monthly 
Jurisdiction Charge Rate 
 
California N/A $130.00 
Texas N/A 130.00 
 
 
 
7.8 Reserved for Future Use 
 
7.9 Reserved for Future Use 
 

 
 
 
 
 
 
 
# Service Availability is limited.  Refer to # footnote on page 7-71. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 

7.11 High Capacity Service (Cont'd) 
 
7.11.5 Rates and Charges (Cont'd) 

 
(A) Circuit Termination 

-  Per Point of Termination 
 

 1.544Mbps 
 Monthly Nonrecurring 
Jurisdiction Rate Charge 
 
California $277.45 $450.00 
Texas 251.40 450.00 

 
(B) Circuit Termination - High Capacity DS1 Term Payment Plan# 

-  Per Point of Termination 
 

 Nonrecurring One Year 
Jurisdiction Charge Monthly Rate 
 
California $450.00 $186.04 
Texas 450.00 186.04 

 
 Two Year Three Year Five Year 
Jurisdiction Monthly Rate Monthly Rate Monthly Rate 
 
California $181.01 $175.98 $170.95 
Texas 181.01 175.98 170.95 

 
(C) Reserved for Future Use 
 
(D) Reserved for Future Use 
 

 
 
 
 
 
 
 
 
 
# Service Availability is limited.  Refer to # footnote on page 7-30. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 

7.11 High Capacity Service (Cont'd) 
 
7.11.5 Rates and Charges (Cont'd) 

 
(E) Circuit Termination - High Capacity DS3 (Cont'd) 

-  Per Point of Termination 
 
(2) Three Capacity System# 

- First DS3 
 

 Nonrecurring One Year 
Jurisdiction Charge Monthly Rate 
 
California $2,500.00 $4,596.00 
Texas 2,500.00 4,574.00 
 
 Three Year Five Year Seven Year 
Jurisdiction Monthly Rate Monthly Rate Monthly Rate 
 
California $2,900.00 $2,629.00 $2,459.00 
Texas 2,959.00 2,573.00 2,399.00 
 

(3) Three Capacity System 
- Each Additional DS3 (Maximum of 2) 
 

 Nonrecurring One Year 
Jurisdiction Charge Monthly Rate 
 
California $1,000.00 $251.00 
Texas 1,000.00 277.00 
 
 Three Year Five Year Seven Year 
Jurisdiction Monthly Rate Monthly Rate Monthly Rate 
 
California $185.00 $182.00 $174.00 
Texas 198.00 176.00 166.00 
 

 
 
 
 
 
# Service Availability is limited.  Refer to # footnote on page 7-43. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 

7.11 High Capacity Service (Cont'd) 
 
7.11.5 Rates and Charges (Cont'd) 

 
(E) Circuit Termination - High Capacity DS3 (Cont'd) 

-  Per Point of Termination 
 
(4) Twelve Capacity System 

- First DS3 
 

 Nonrecurring One Year 
Jurisdiction Charge Monthly Rate 
 
California $4,500.00 $7,016.00 
Texas 4,500.00 7,102.00 
 
 Three Year Five Year Seven Year 
Jurisdiction Monthly Rate Monthly Rate Monthly Rate 
 
California $5,107.58 $4,742.00 $4,506.00 
Texas 5,174.00 4,635.00 4,384.00 
 

(5) Twelve Capacity System 
- Each Additional DS3 (Maximum of 11) 
 

 Nonrecurring One Year 
Jurisdiction Charge Monthly Rate 
 
California $1,000.00 $251.00 
Texas 1,000.00 277.00 
 
 Three Year Five Year Seven Year 
Jurisdiction Monthly Rate Monthly Rate Monthly Rate 
 
California $199.00 $182.00 $174.00 
Texas 198.00 176.00 166.00 
 

 
 
 
 
 
# Service Availability is limited.  Refer to # footnote on page 7-43. 
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