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7. Rates, Charges and Fees (Cont’d.)

7.2. End User Access Service (Cont’d.) 

Access Recovery Charge

For local exchange service, the Access Recovery Charge will apply each month to each line at the service 
location. When local exchange service is provided as Primary Rate Interface (PRI) integrated services 
digital network (ISDN), the Access Recovery Charge will apply to each such local exchange service. 

Residential Monthly Charge

 The monthly ARC for service provided to residential customers will be assessed per line, as 
follows:

 Rate per line:        $0.00 per month 

Business Monthly Charge 

The monthly ARC for service provided to business customers as individual voice channels will 
be assessed per individual voice channel, as follows: 

Rate for a single voice channel at a given location:   $0.00 per month 

Rate for multiple individual voice channels at the same location, subject to a maximum of five 
ARC charges per location:      $0.00 per month 

PRI ISDN/T1/SIP Monthly Charge 

The monthly ARC for service provided to business customers over a Primary Rate ISDN 
(“PRI”), T-1 or Session Initiation Protocol (“SIP”) connection providing multiple voice 
channels, the EUCL will be assessed for each multiple of 23 voice channels, or fraction 
thereof, at the same location, as follows: 

Rate per 23 voice channels, or fraction thereof, over a single PRI, T-1 or SIP connection: 

   $0.00 per month 

Federal Universal Service Fee (FUSF) 

Telecommunications companies and interconnected VoIP service providers must pay a percentage of their 
interstate end-user revenues to the Universal Service Fund. This percentage is called the contribution 
factor. The contribution factor changes four times a year (quarterly) and is increased or decreased 
depending on the needs of the Universal Service programs. The Company will assess a fee each month to 
recover its required contribution to the Universal Service Fund. 
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7. Rates, Charges and Fees (Cont’d.) 

7.3  Switched Access Service 

This section contains the specific regulations governing the rates and charges that apply for 
Switched Access Services: 

There are three types of rates and charges that apply to Switched Access Service: 

Non-Recurring Charges: One-time charges that apply for a specific work activity. 
Recurring Charges: Fixed charges apply each month and depend on the number and 
type of facilities in place. 
Usage Charges: Charges that are applied on a per access minute basis. Usage rates are 
accumulated over a monthly period. 

The Company’s switched access rates consist of a single charge per minute of use for origination 
or termination that is equal to the sum of the local switching, tandem transport, tandem transport 
termination and, if applicable, common trunk port and transport multiplexing per minute charges 
of the incumbent Local Exchange Carrier serving the Rate Center in which a call is originated or 
terminated. Transport mileage is the airline mileage from the incumbent Local Exchange Carrier 
tandem switch serving the Rate Center to the Company’s switch in Bremen, Georgia. Specific 
rates by Rate Center are set forth in Section 7.3.1 below. 

  7.3.1 Rates 

  Originating: $0.00 per minute of use 
  Terminating: $0.00 per minute of use 

(C)

(C)
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7. Rates, Charges and Fees (Cont’d.) 

7.3. Switched Access Service (Cont’d.)
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7.3. Switched Access Service (Cont’d.)
(D)

(D)



DoveTel Communications, LLC d/b/a SyncGlobal Telecom F.C.C. No. 1 
Interstate Access Tariff  Fifth Revised Page 45 
_____________________________________________________________________________________ 

_____________________________________________________________________________________ 
Issue Date: July 14, 2017 Effective Date: July 15, 2017 

Issued by:  Kyle Williamson - Chief Executive Officer 
1090A Pacific Avenue 

Bremen, Georgia 30110 

7. Rates, Charges and Fees (Cont’d.) 
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7. Rates, Charges and Fees (Cont’d.) 

7.3. Switched Access Service (Cont’d.)

7.3.2. Access Order Charge 

A nonrecurring, per occurrence charge assessed for the processing of access orders, is applied per access 
order for the installation, addition, change, rearrangement or move of Access Services. 

Access Order Charge 

Non-Recurring Charge $100.00 

7.3.3. Design Change Charge 

A nonrecurring per occurrence charge is assessed for any change to an access order that requires an 
engineering review or reevaluation of facilities needed in order to implement the requested access service. 

In the case of a Customer-initiated modification of Service, charges for the subsequent orders are in 
addition to the costs incurred before the Customer changed the original order. 

Design Change Charge 

Non-Recurring Charge $150.00 
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