CENTURYLINK OPERATING COMPANIES TARIFFF.C.C.NO. 11
46TH REVISED PAGE 0-1
CANCELS 45TH REVISED PAGE 0-1
ACCESS SERVICE
CHECK SHEET

Title Page, Supplement No. 1 and Original Pages 0-1 to 24-529 inclusive of this Tariff
are effective as of May 1, 2013.
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13-83 1st 14-21 1st 16-28 2nd
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13-85 1st 14-23 1st 16-30 2nd
13-86 1st 14-24 1st 16-31 2nd
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14-9 1st 16-16 2nd 16-50 2nd
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14-18 1st 16-25 2nd 16-59 2nd
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CENTURYLINK OPERATING COMPANIES TARIFFF.C.C.NO. 11
3RD REVISED PAGE 1-1
CANCELS 2ND REVISED PAGE 1-1

ACCESS SERVICE
1. APPLICATION OF TARIFF

A. This Tariff contains regulations, rates and charges applicable to the provision of
Carrier Common Line, End User Access, Universal Service Fund, Switched
Access, Private Line Transport Services, Expanded Interconnection-Collocation
Service and other miscellaneous services, hereinafter referred to collectively as
service(s), provided by Qwest Corporation d/b/a CenturyLink QC, hereinafter
respectively referred to as the Telephone Company or Company, to customers.

Pursuant to the Commission’s Rules, regulations concerning administration and (N)
billing of Universal Service Fund rates and charges are contained in Section 13 |
herein. (N)

B. The provision of such services by the Telephone Company as set forth in this
Tariff does not constitute a joint undertaking with the customer for the furnishing
of any service.

C. The operating territories of Qwest Corporation d/b/a CenturyLink QC and its
concurring carriers comprise the following locations set forth in Section 14,
following, for the states of Arizona, Colorado, Idaho, lowa, Minnesota, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah, Washington

and Wyoming.
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CENTURYLINK OPERATING COMPANIES TARIFFF.C.C.NO. 11
2ND REVISED PAGE 6-261
CANCELS 1ST REVISED PAGE 6-261

ACCESS SERVICE

6. SWITCHED ACCESS SERVICE

6.7 RATE REGULATIONS
6.7.15  SWITCHED TRANSPORT PRICING PLANS (CONT'D)
D

Switched Transport Pricing Plan Waiver Policy

A waiver of the Pricing Plan Termination Liability charge as set forth in C.,
preceding, may occur when the customer moves to a different location within the
same state, upgrades to a new fixed period Pricing Plan or upgrades the Pricing
Plan to DS3 capacity. When the customer is purchasing these services to offer to (M
third party end users, the end user must be the same for both the old and new
service. In the case of a move to a different building, the end user must be the
same at the old and new location. In the case of a migration to another Company
service or transmission speed, the end user must be the same for the original
service and the new service or transmission speed at the current location. The
following conditions must be met: (M)

« The transport service between the customer's premises and the serving wire
center and/or Hub (e.g., Switched Transport EF or PLTS Channel Termination
and/or associated Switched Transport or PLTS and/or mileage multiplexing) is
provided by the Company.

+ The customer must agree to a new Pricing Plan for the new service and a new
minimum period will apply.

» The customer must satisfy the existing Pricing Plan minimum period. Should
the customer choose to discontinue the Pricing Plan fixed period service prior to
completion of the minimum period, termination charges equal to one-hundred
percent (100%) of the total Pricing Plan monthly charges for the remaining
months of the minimum period will apply.

 The total value of the new Pricing Plan service must be equal to or greater than
115% of the remaining value of the existing Pricing Plan service (Nonrecurring
charges and Special Construction charges will not be used for the Waiver
calculation).

» The order to disconnect the existing Pricin%Plan service and the order for the
new Pricing Plan service are received by the Company at the same time and
both orders must reference the application of the Switched Transport Pricing
Plan Waiver Policy.

+ The new fixed period must meet or exceed the fixed period being upgraded. The
monthly rates will be those that are in effect at the time the service Is up?raded
ge.ga a :_36d5nonth fixed period may be upgraded to a new 36 month, or longer

ixed period).

E. Non appropriations Clause

Termination charges do not apply to Pricing Plan fixed period services purchased
by Local, State or Federal government entities or to customers who have purchased
services solely for resale to Local, State or Federal government entities when the
Non appropriations Clause terms and conditions, as described in 7.1.8, following,

are met.
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TARIFFF.C.C.NO. 11
2ND REVISED PAGE 7-101
CANCELS 1sT REVISED PAGE 7-101

ACCESS SERVICE
7. PRIVATE LINE TRANSPORT SERVICE

GENERAL
TERMINATION LIABILITY AND WAIVER POLICY
Termination Liability (Cont’d)

The termination charge 40% applicable for VG, Video, DDS, SVDS, Digital Data
Service 2-Wire, and DS1 Services excluding RCP established on or after October
19, 1999. The applicable termination charge for RCP established on or after
February 2, 2002 is 50% and for DS3, SST and MBSS is 70%. The termination
charge is the total current monthly charges for the remaining portion of the term.
For example, if a DDS customer discontinues service after completing 17 months
of a 36-month term, the termination charge will be the current monthly charges for
the service multiplied by 40%, multiplied by 19 months. If a DS3 customer
discontinues service after completing 17 months of a 36-month term, the
termination charge will be the current monthly charges for the service multiplied
by 70%, multiplied by 19 months. If the customer chooses to discontinue pricing
plan service prior to completion of the minimum service period, termination
charges equal to 100% of the total monthly charges for the remaining months of
the minimum service period, plus either 40%, 50% or 70% of the total monthly
charges for the remaining months of the term, will apply.

Waiver Policy

A waiver of the termination charge as set forth in B., preceding, may occur if the
customer moves to a different location within the Company territory or migrates
to another Company service (e.g., DS1 to DS3 Service, or DS1 Service to FRS, or
2.4 kbps DDS to 56 kbps, or an upgrade in DS3 capacity, or DS3 Service to a
greater capacity SST). When the customer is purchasing these services to offer to
third party end users, the end user must be the same for both the old and new
service. In the case of a move to a different building, the end user must be the
same at the old and new location. In the case of a migration to another Company
service or transmission speed, the end user must be the same for the original
service and the new service or transmission speed at the current location. All of
the following conditions must be met:

» The customer must agree to a new pricing plan for the new service;

* The customer must satisfy the minimum service period requirement. Should the
customer choose to discontinue fixed period service prior to completion of the
minimum service period, termination charges equal to 100% of the total
monthly charges for the remaining months of the minimum service period, will

apply;
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CENTURYLINK OPERATING COMPANIES TARIFFF.C.C.NO.11

2ND REVISED PAGE 8-11
CANCELS 1sT REVISED PAGE 8-11

[ERNN

5

9

ACCESS SERVICE
8. ADVANCED COMMUNICATIONS NETWORKS

GENERAL
TERMINATION LIABILITY AND WAIVER PoLICY (CONT'D)

Waiver Policy

A waiver of the termination charge as set forth in B., preceding, may occur if the
customer moves to a different building within the Company territory or migrates
to another Company service or transmission speed (e.g., 56 kbps FRS to 128 kbps
FRS, or changes in the Access Link, UNIT or NNIT transmission speeds). When
the customer is purchasing these services to offer to third party end users, the end
user must be the same for both the old and new service. In the case of a move to a
different building, the end user must be the same at the old and new location. In
the case of a migration to another Company service or transmission speed, the end
user must be the same for the original service and the new service or transmission

speed at the current location. All of the following conditions must be met:

The customer must agree to a new pricing plan for the new service, except for
FRS as set forth following and in 8.3.4.B.;

The customer must satisfy the minimum service period requirement--should the
customer choose to discontinue fixed period service prior to completion of the
minimum service period, termination charges, as is set forth in B., preceding,

will apply;

The total value of the new service must be equal to or greater than 115% the
remaining value of the existing pricing plan service (nonrecurring charges and
Special Construction charges will not be used towards the Waiver calculation);

The order to disconnect the existing service and the order for the new service are
received by the Company at the same time and both orders must reference the
application of the waiver policy;

The new service due date must be within 30 days of the due date of the
disconnection of the old service, unless the installation is delayed due to
Company reasons;

New minimum service period applies to the new service, except as set forth in
8.3.4.B., following.

The customer agrees to pay all outstanding recurring and nonrecurring charges
(these charges will not be included in the new service pricing plan); and

Applicable nonrecurring charges apply and are the charges in effect at the time
the service is changed, except as set forth in 8.3.4.

Issued Under Transmittal No. 90

Issued Date: Vice President-Regulatory Operations Effective Date:
March 17, 2017 100 CenturyLink Drive April 1, 2017

Monroe, Louisiana 71203

FCC2017-004

(M

(M



CENTURYLINK OPERATING COMPANIES TARIFFF.C.C.NO. 11
17TH REVISED PAGE 13-92
CANCELS 16TH REVISED PAGE 13-92
ACCESS SERVICE
13. MISCELLANEOUS SERVICES
13.20 FEDERAL UNIVERSAL SERVICE FUND CHARGE

13.20.2 CHARGE FACTORS

CHARGE
FACTOR
+ Centrex Factor[1],
Per individual station line:
Arizona 0.019480 (I
Colorado 0.019613
Idaho (Boise LATA) 0.020210 (1)
Montana 0.019545 (I
New Mexico 0.019774
Utah 0.023502
Wyoming 0.019671 (I
lowa 0.019517 (I
Minnesota 0.022242
Nebraska 0.023695
North Dakota 0.020294
South Dakota 0.031261 (I
Idaho (Spokane LATA) 0.020210 (IR
Oregon 0.019880
Washington 0.021743 (I)

[1] Excludes ISDN on Centrex and Centrex Dormitory (Residential) Service.
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CENTURYLINK OPERATING COMPANIES TARIFFF.C.C.NO. 11
17TH REVISED PAGE 13-93
CANCELS 16TH REVISED PAGE 13-93
ACCESS SERVICE
13. MISCELLANEOUS SERVICES

13.20 FEDERAL UNIVERSAL SERVICE FUND CHARGE
13.20.2 CHARGE FACTORS (Cont’d)

CHARGE
FACTOR
+ Multiline Business Factor,

Per individual line or trunk:

- Arizona 0.175317 (I

- Colorado 0.176520

- ldaho (Boise LATA) 0.181892 (I)

- Montana 0.175904 (I

- New Mexico 0.177968

- Utah 0.211514

- Wyoming 0.177038 (I

- lowa 0.175653 (I

- Minnesota 0.200179

- Nebraska 0.213257

- North Dakota 0.182646

- South Dakota 0.281349 (I

- ldaho (Spokane LATA) 0.181892 (If

- Oregon 0.178917

- Washington 0.195689 (1)

+ General Factor,

Per Account 0.174 (1)

13.21 RESERVED FOR FUTURE UsE
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