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7. Special Access Service (Cont’d) 
 7.2 Service Descriptions (Cont’d) 
 7.2.3 Voice Grade Service# 
 (A) Basic Channel Description 
 

A Voice Grade channel is a channel which provides voice 
frequency transmission capability in the nominal frequency 
range of 300 to 3000 Hz and may be terminated two-wire or four-
wire.  Voice Grade channels are provided between customer 
designated premises or between a customer designated premises 
and a telephone company Hub. 
 

#  No new customers may place orders for Voice Grade Service as of the date 
specified for the locations in the following table.  The Telephone 
Company will continue to provide Voice Grade Service pursuant to this 
Section 7.2.3 to existing customers in these wire centers with in-
service Voice Grade Service as the specified effective date, or orders 
for Voice Grade Service placed with the Telephone Company prior to the 
specified effective date:   

 
Effective Date: Wire Center:
November 19, 2014 Lynnfield, MA (LYFDMACA) 

Belle Harbor, NY (NYCQNYBH) 
Orchard Park, NY (ORPKNYST)

December 8, 2016 Ashland, MA (ASLDMAMA) 
Danvers, MA (DNVSMAHI) 
Duxbury, MA (DXBRMACH) 
Framingham, MA (FRMNMAUN) 
Holliston, MA (HLSTMACH) 
Hopkinton, MA (HPTNMAHR) 
Lawrence, MA (LWRNMACA) 
Medway, MA (MEWYMAVI) 
Millis, MA (MLISMAMA) 
Marshfield, MA (MRFDMAMA) 
Newton, MA (NWTNMAWA) 
Topsfield, MA (TPFDMACE) 
Wayland, MA (WYLDMABP) 
Freeport, NY (FRPTNYFP) 
Hempstead, NY (HMPSNYHS) 
Long Beach, NY (LNBHNYLB) 
Avenue U, NY (NYCKNYAU) 
West 36th Street, NY (NYCMNY36) 
West 42nd Street, NY (NYCMNY42) 
East 79th Street, NY (NYCMNY79) 
East 97th Street, NY (NYCMNY97) 
New Dorp, NY (NYCRNYND) 
South Staten Island, NY (NYCRNYSS) 
White Plains, NY (WHPLNYWP) 
Washington St, RI (PRVDRIWA)

 
Certain material previously found on this page can now be found on Original 
Page 7-32.1. 
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ACCESS SERVICE 

 
7. Special Access Service (Cont’d) 
 
 7.2 Service Descriptions (Cont’d) 
 
 7.2.3 Voice Grade Service# (Cont’d) 
 
 (B) Technical Specification Packages 
 
   Package VG-     
 

Parameter C* 1 2 3 4 5 6 7 8 9 10 11 12 
 
Attenuation 
  Distortion X X X X X X X X X X X X X 
C-Message Noise X X X X X X X X X X X X X 
Echo Control X X X X  X  X X   X X 
Envelope Delay              
  Distortion X      X X X X X X X 
Frequency Shift X      X X X X X X X 
Impulse Noise X     X X X X X X X X 
Intermodulation              
  Distortion X      X X X X X X  
Loss Deviation X X X X X X X X X X X X X 
Phase Hits, Gain              
  Hits, and 
  Dropouts X             
Phase Jitter  X      X X X X X X 
Signal-to-C              
  Message Noise     X         
Signal-to-C              
  Notch Noise X     X X X X X X X X 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material on this page formerly appeared on 1st Revised Page 7-32. 
 

* The desired parameters are selected by the customer from the list of 
available parameters. 

#  Service availability limited.  Refer to # footnote on Page 7-32.   
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ACCESS SERVICE 

 
7. Special Access Service (Cont’d) 
 7.2 Service Descriptions (Cont’d) 
 7.2.8 Digital Data Service# 
 (A) Basic Channel Description 
 

A Digital Data channel is a channel for duplex four-wire 
transmission of synchronous serial data at the rate of 2.4, 4.8, 
9.6, or 56.0 kbps.  The actual bit rate is a function of the 
channel interface selected by the customer.  The channel 
provides a synchronous service with timing provided by the 
Telephone Company through the Telephone Company's facilities to 
the customer in the received bit stream.  Digital Data channels 
are only available via Telephone Company designated Hubs and are 
provided between customer designated premises or between a 
customer designated premises and a Telephone Company Hub. 

 
#  No new customers may place orders for Digital Data Service as of the 

date specified for the locations in the following table.  The Telephone 
Company will continue to provide Digital Data Service pursuant to this 
Section 7.2.8 to existing customers in these wire centers with in-
service Digital Data Service as the specified effective date, or orders 
for Digital Data Service placed with the Telephone Company prior to the 
specified effective date:   

 
Effective Date: Wire Center:
November 19, 2014 Lynnfield, MA (LYFDMACA) 

Belle Harbor, NY (NYCQNYBH) 
Orchard Park, NY (ORPKNYST)

December 8, 2016 Ashland, MA (ASLDMAMA) 
Danvers, MA (DNVSMAHI) 
Duxbury, MA (DXBRMACH) 
Framingham, MA (FRMNMAUN) 
Holliston, MA (HLSTMACH) 
Hopkinton, MA (HPTNMAHR) 
Lawrence, MA (LWRNMACA) 
Medway, MA (MEWYMAVI) 
Millis, MA (MLISMAMA) 
Marshfield, MA (MRFDMAMA) 
Newton, MA (NWTNMAWA) 
Topsfield, MA (TPFDMACE) 
Wayland, MA (WYLDMABP) 
Freeport, NY (FRPTNYFP) 
Hempstead, NY (HMPSNYHS) 
Long Beach, NY (LNBHNYLB) 
Avenue U, NY (NYCKNYAU) 
West 36th Street, NY (NYCMNY36) 
West 42nd Street, NY (NYCMNY42) 
East 79th Street, NY (NYCMNY79) 
East 97th Street, NY (NYCMNY97) 
New Dorp, NY (NYCRNYND) 
South Staten Island, NY (NYCRNYSS) 
White Plains, NY (WHPLNYWP) 
Washington St, RI (PRVDRIWA)
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 4th Revised Page 7-86 
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ACCESS SERVICE 
 

7. Special Access Service (Cont’d) 
 7.2 Service Descriptions (Cont’d) 
 7.2.10 WATS Access Line (WAL) Service# 

 (A) Basic Channel Description 
 
A WATS Access Line Service provides a channel for voice 
frequency transmission capability.  The service provides a 
connection between a customer designated premises and a WATS 
Serving Office associated with the closed end of 800 Service, 
WATS or similar services.  It is provided for use with Switched 
Access Service Arrangements as set forth in Section 6. preceding 
and subject to the following state requirements: 
 

 
#  No new customers may place orders for WATS Access Line Service as of the 

date specified for the locations in the following table.  The Telephone 
Company will continue to provide WATS Access Line Service pursuant to 
this Section 7.2.10 to existing customers in these wire centers with in-
service WATS Access Line Service as the specified effective date, or 
orders for WATS Access Line Service placed with the Telephone Company 
prior to the specified effective date:   

 
Effective Date: Wire Center:
November 19, 2014 Lynnfield, MA (LYFDMACA) 

Belle Harbor, NY (NYCQNYBH) 
Orchard Park, NY (ORPKNYST)

December 8, 2016 Ashland, MA (ASLDMAMA) 
Danvers, MA (DNVSMAHI) 
Duxbury, MA (DXBRMACH) 
Framingham, MA (FRMNMAUN) 
Holliston, MA (HLSTMACH) 
Hopkinton, MA (HPTNMAHR) 
Lawrence, MA (LWRNMACA) 
Medway, MA (MEWYMAVI) 
Millis, MA (MLISMAMA) 
Marshfield, MA (MRFDMAMA) 
Newton, MA (NWTNMAWA) 
Topsfield, MA (TPFDMACE) 
Wayland, MA (WYLDMABP) 
Freeport, NY (FRPTNYFP) 
Hempstead, NY (HMPSNYHS) 
Long Beach, NY (LNBHNYLB) 
Avenue U, NY (NYCKNYAU) 
West 36th Street, NY (NYCMNY36) 
West 42nd Street, NY (NYCMNY42) 
East 79th Street, NY (NYCMNY79) 
East 97th Street, NY (NYCMNY97) 
New Dorp, NY (NYCRNYND) 
South Staten Island, NY (NYCRNYSS) 
White Plains, NY (WHPLNYWP) 
Washington St, RI (PRVDRIWA)

 
 

Certain material previously found on this page can now be found on Original 
Page 7-86.1. 
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ACCESS SERVICE 
 

7. Special Access Service (Cont’d) 
 
 7.2 Service Descriptions (Cont’d) 
 
 7.2.10 WATS Access Line (WAL) Service# (Cont’d) 
 

 (A) Basic Channel Description (Cont’d) 
 
In Connecticut, as required by Connecticut State Law, Public Act 
87-415, without routing of intra-Connecticut calls to the 
Feature Group D or CST BSA - Option 3 Switched Access Service 
for customers who have not been issued a certificate of public 
convenience and necessity by the Department of Public Utility 
Control and who do not have an effective intrastate tariff for 
such service. 
 
In Massachusetts, in accordance with the Department of Public 
Utilities directive, "…intraLATA traffic will be blocked from 
those carriers who do not have an approved certificate of public 
convenience and necessity and an effective intrastate tariff on 
file with the Department of Public Utilities." 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

#  Service availability limited.  Refer to # footnote on Page 7-86. 
 

Material on this page formerly appeared on 3rd Revised Page 7-86. 
 
 

(TR 1341) 
Issued: November 23, 2016 Effective:  December 8, 2016 
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 

 
 
 
 
 
 
 
 
(M) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 

 



THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11 
 5th Revised Page 7-93 
 Cancels 4th Revised Page 7-93 
  

ACCESS SERVICE 
 
7. Special Access Service (Cont’d) 
 7.2 Service Descriptions (Cont’d) 
 7.2.11 DIGIPATH Digital Service II##* 

 (A) Basic Channel Description 
A DIGIPATH Digital Service II (DDS II) channel is a channel for 
the simultaneous transmission of digital data at the rate of  

##  No new customers may place orders for DIGIPATH Digital Service II as of 
the date specified for the locations in the following table.  The 
Telephone Company will continue to provide DIGIPATH Digital Service II 
pursuant to this Section 7.2.11 to existing customers in these wire 
centers with in-service DIGIPATH Digital Service II as of the specified 
effective date, or orders for DIGIPATH Digital Service II placed with 
the Telephone Company prior to the specified effective date:   

 
Effective Date: Wire Center:
November 19, 2014 Lynnfield, MA (LYFDMACA) 

Belle Harbor, NY (NYCQNYBH) 
Orchard Park, NY (ORPKNYST)

December 8, 2016 Ashland, MA (ASLDMAMA) 
Danvers, MA (DNVSMAHI) 
Duxbury, MA (DXBRMACH) 
Framingham, MA (FRMNMAUN) 
Holliston, MA (HLSTMACH) 
Hopkinton, MA (HPTNMAHR) 
Lawrence, MA (LWRNMACA) 
Medway, MA (MEWYMAVI) 
Millis, MA (MLISMAMA) 
Marshfield, MA (MRFDMAMA) 
Newton, MA (NWTNMAWA) 
Topsfield, MA (TPFDMACE) 
Wayland, MA (WYLDMABP) 
Freeport, NY (FRPTNYFP) 
Hempstead, NY (HMPSNYHS) 
Long Beach, NY (LNBHNYLB) 
Avenue U, NY (NYCKNYAU) 
West 36th Street, NY (NYCMNY36) 
West 42nd Street, NY (NYCMNY42) 
East 79th Street, NY (NYCMNY79) 
East 97th Street, NY (NYCMNY97) 
New Dorp, NY (NYCRNYND) 
South Staten Island, NY (NYCRNYSS) 
White Plains, NY (WHPLNYWP) 
Washington St, RI (PRVDRIWA)

* As of September 1, 2001, DDSII is no longer available with a 2-wire 
interface (Universal Data Voice Multiplexer technology).  The Telephone 
Company will continue to support DDSII with a 2-wire interface to 
customers who are subscribing to, or have on order, such service as of 
September 1, 2001.  The customer may retain such service until such time 
as (i) its designated premises is moved; (ii) it requests that the 
Telephone Company hub be changed; or (iii) it requests a change to the 
service that results in a discontinuance and installation of a new 
service. 

 
 
Certain material previously found on this page can now be found on Original 
Page 7-93.1. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont’d) 
 
 7.2 Service Descriptions (Cont’d) 
 
 7.2.11 DIGIPATH Digital Service II# (Cont’d) 
 

 (A) Basic Channel Description (Cont’d) 
 
2.4, 4.8, 9.6, 19.2 56.0 or 64.0 kbps.  The actual bit rate is 
a function of the channel interface selected by the customer.  
DDS II operates on a 24-hour-per-day seven-days-per-week basis 
in a full-duplex, synchronous transmission mode over facilities 
between customer-designated premises, between a customer-
designated premises and a Telephone Company hub or between a 
customer-designated premises and a wire center where connection 
to an advanced data service# occurs.  DDSII is subject to the 
availability of equipment, facilities and technical 
limitations. The CPE is a CSU/DSU and terminates at the 
demarcation as a 4-wire interface. 
 
At the option of the customer, DDS II may be provided under a 
Service Discount Plan as specified in 7.4.10 following. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material on this page formerly appeared on 4th Revised Page 7-93. 
 
# Advanced data services include Telephone Company provided frame relay 
services, switched multi-megabit services, Internet Protocol services and 
ATM-cell relay services.  Connections to advanced data services are provided 
by the Telephone Company where such connections are technically and 
operationally feasible, as determined by the Telephone Company. 

 
##  Service availability limited.  Refer to ## footnote on Page 7-93.   
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Cancels 3rd Revised Page 7-184.23.1 
 

ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
7.2 Service Description (Cont'd) 
7.2.21 Bonded Digital Link Service# 
(A) Service Description 

 
Bonded Digital Link Service provides connecting channels for the 
transmission of voice or data between an end user’s local exchange 
service terminating at a digital cross connect facility and a 
special access service provided by the Telephone Company within 
the same wire center or at another wire center within the same 
LATA. 

 
##  No new customers may place orders for Bonded Digital Link Service as of 

the date specified for the locations in the following table.  The 
Telephone Company will continue to provide Bonded Digital Link Service 
pursuant to this Section 7.2.21 to existing customers in these wire 
centers with in-service Bonded Digital Link Service as the specified 
effective date, or orders for Bonded Digital Link Service placed with the 
Telephone Company prior to the specified effective date:   

 
Effective Date: Wire Center:
November 19, 2014 Lynnfield, MA (LYFDMACA) 

Belle Harbor, NY (NYCQNYBH) 
Orchard Park, NY (ORPKNYST)

December 8, 2016 Ashland, MA (ASLDMAMA) 
Danvers, MA (DNVSMAHI) 
Duxbury, MA (DXBRMACH) 
Framingham, MA (FRMNMAUN) 
Holliston, MA (HLSTMACH) 
Hopkinton, MA (HPTNMAHR) 
Lawrence, MA (LWRNMACA) 
Medway, MA (MEWYMAVI) 
Millis, MA (MLISMAMA) 
Marshfield, MA (MRFDMAMA) 
Newton, MA (NWTNMAWA) 
Topsfield, MA (TPFDMACE) 
Wayland, MA (WYLDMABP) 
Freeport, NY (FRPTNYFP) 
Hempstead, NY (HMPSNYHS) 
Long Beach, NY (LNBHNYLB) 
Avenue U, NY (NYCKNYAU) 
West 36th Street, NY (NYCMNY36) 
West 42nd Street, NY (NYCMNY42) 
East 79th Street, NY (NYCMNY79) 
East 97th Street, NY (NYCMNY97) 
New Dorp, NY (NYCRNYND) 
South Staten Island, NY (NYCRNYSS) 
White Plains, NY (WHPLNYWP) 
Washington St, RI (PRVDRIWA)

 
Certain material previously found on this page can now be found on Original 
Page 7-184.23.2. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 
7.2 Service Description (Cont'd) 

 
7.2.21 Bonded Digital Link Service# (Cont’d) 

 
(A) Service Description (Cont’d) 

 
Bonded Digital Link Service is comprised of Intra-office channels 
(channels within a single wire center) or Inter-office channels 
(channels between two wire centers) connecting the wire centers of 
the locations involved.  The minimum transmission rate for the 
service is 64 kbps in a DS0 channel.  The Telephone Company will 
provide for the transmission of DS0 channels within a DS1 signal 
of the customer’s (the end user) associated local exchange service 
from the digital cross connect facility in the customer’s wire 
center to a 64 kbps channel of a customer’s DS1 to DS0 central 
office multiplexing arrangement within the same wire center or in 
a different wire center.  The total number of DS0s on a Bonded 
Digital Link Service channel may not exceed the total capacity of 
the DS1 or equivalent service to which it is connected. 
 
At the customer’s option, the Telephone Company will bond 
contiguous DS0 channels in order to provide higher data rates.  
The following data rates are available: 
 

- 64 kbps; 1 DS0 equivalent channel 
- 256 kbps; 4 bonded DS0 equivalent channels 
- 384 kbps; 6 bonded DS0 equivalent channels 
- 512 kbps; 8 bonded DS0 equivalent channels 
- 768 kbps; 12 bonded DS0 equivalent channels 

 
For the transmission of the Bonded Digital Link Service channels, 
the Telephone Company assumes responsibility for the routing of 
the customer’s DS0 circuits and for the bonded DS0 circuits over 
the Telephone Company’s interoffice network in order to maximize 
network efficiencies and to optimize economic efficiencies. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Material on this page formerly appeared on 3rd Revised Page 7-184.23.1. 
 
 
#  Service availability limited.  Refer to # footnote on Page 7-184.23.1.   
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