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 ACCESS SERVICE 
 CHECKSHEET 
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ACCESS SERVICE 
 
2. General Regulations (Cont'd) 
 

2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 

2.4.7 Access Services Provided by More Than One Telephone Company (Cont'd) 
 

(B) Meet Point Billing (Cont'd) 
 

(3) Determination of Meet Point Billed Local Transport, Direct Transport 
and Channel Mileage Charges (Cont'd) 

 
(c) For Feature Groups A, B, C and D Tandem Switched Transport: 

(Cont'd) 
 

The Tandem Switched Termination rate is applied as set forth in 
6.1.3(A) following.  The Switched Access Nonrecurring Charges 
are applied as set forth in 6.4.1(B) following.  (Note:  The BP is 
not applied to the Switched Access Tandem Switched 
Termination rate or any Nonrecurring Charge.) 

 
(d) For Feature Groups A, B, C, and D Direct Trunked Transport: 

 
- multiply the number of airline miles, as set forth in (a) 

preceding, times the BP for each Telephone Company, as 
set forth in (b) preceding, times the Direct Trunked Facility 
rate. 

 
- The Direct Trunked Termination rate is applied as set forth in 

6.1.3(A) following. The Switched Access Nonrecurring 
Charges are applied as set forth in 6.4.1(B) following.  (Note:  
The BP is not applied to either the Switched Access Direct 
Trunked Termination rate or any Nonrecurring Charge.) 

  
(e) For Feature Groups A, B, C, and D. 

 
- The Billing Percentage (BP) is not applicable to the Entrance 

Facility or Multiplexer. 
 

(f) For Special Access, multiply the number of airline miles, as set 
forth in (a) preceding, times the BP for each Telephone 
Company, as set forth in (b) preceding, times the Channel 
Mileage Facility rate and add the Channel Mileage Termination 
rate. 
 

 The Special Access Channel Mileage Termination rate and 
nonrecurring charges are applied as set forth in 7.2.1(B)(2) and 
7.2.2(C) following.  (Note:  The BP is not applied to either the 
Channel Mileage Termination Recurring Rate or any 
Nonrecurring Charge.) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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ACCESS SERVICE 
 
2. General Regulations (Cont'd) 
 

2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 

2.4.7 Access Services Provided by More Than One Telephone Company (Cont’d) 
 

(B) Meet Point Billing (Cont'd) 
 

(3) Determination of Meet Point Billed Local Transport, Direct Transport 
and Channel Mileage Charges (Cont'd) 

 
(i) Example 1- Switched Access (Cont'd)  

 
- Telephone Company A charges are: 

 
End Office charges = 9,000 min. x EO rate 
 
Tandem Switched Facility charge 
= 9,000 min. x 23 mi. x TSF rate 

 
Tandem Switched Termination charge 
= 2 terminations x 9,000 min. x TST rate 

 
Tandem Switching charge 
= 9,000 min x TS rate 
 

 
 
 

Direct Trunked Facility charge 
= 26 miles x DTF rate x 40% 
 
Direct Trunked Termination charge 
= 1 termination x DTT rate 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(D) 
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ACCESS SERVICE 
 
3. Carrier Common Line Access Service, Federal Universal Service Charge, ISDN Line Ports and 

DS1 Line Port (Cont'd) 
 

3.9  Federal Universal Service Charge 
 

The Federal Universal Service Charge (FUSC) recovers the Telephone Company’s 
contribution to various federal universal service funds.  FUSC will be billed by only those 
Telephone Companies contributing to the universal service funds and listed in Section 17.1, 
following.  The Telephone Company will apply a surcharge factor each month to the billed 
charges for interstate access services provided to end users from this Tariff.  

 
FUSC will not apply to any billed charges for an end user when the interstate access service 
provided to the end user qualifies under the federal universal service guidelines for the 
Lifeline Assistance Program. FUSC will not apply to interstate access services purchased by 
customers that resell these services to end users as part of an interstate telecommunications 
service and are required to contribute to the various federal universal service funds. In case 
of a dispute regarding whether the customer is reselling services and contributing to the 
various federal universal service funds, the Telephone Company may request a signed 
certification to that effect from the customer. 

 
3.9.1 Rate Regulations 

 
The Telephone Company will bill FUSC each month as described below.  The FUSC 
Surcharge Factor is set forth in Section 17.1.2, following. 

 
(A)  FUSC Surcharge Factor 

 
The Telephone Companies listed in Section 17.1, following, will multiply the 
FUSC Surcharge Factor set forth in Section 17.1.2, following, against the end 
user’s billed interstate access services charges. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 
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ACCESS SERVICE 

 
4. End User Access Service 
 

The Telephone Company will provide End User Access Service (End User Access) to end users 
who obtain local exchange service from the Telephone Company under its general and/or local 
exchange tariffs.   

 
4.1 General Description 

 
End User Access provides for the use of an End User Common Line (EUCL) and an 
Access Recovery Charge (ARC). 
 

4.2 Limitations 
 

(A) Exclusions 
 

Telephone number detail billing, directory listings and intercept arrangements are 
not included with End User Access. 

 
(B) Lifeline Assistance Program 

 
The federal Lifeline Assistance Program is designed to provide a credit to 
monthly end user access charges for qualifying low income residential 
subscribers.  When a carrier is designated as an eligible telecommunications 
carrier for the Lifeline Assistance Program and when an eligible residential end 
user qualifies for the Lifeline Assistance Program in association with local 
residential exchange service of that carrier, the EUCL and ARC Residence rates 
as set forth in 17.1.1, following, are waived. 

 
4.3 Undertaking of the Telephone Company 

 
The Telephone Company will provide End User Access at rates and charges as set forth 
in 17.1.1 as follows: 
 
(A) End User Common Line (EUCL) 
 

Use of a EUCL by an end user in connection with interstate Access Services 
provided under this tariff.  Such use will be provided when the end user obtains 
local exchange service.  
 
The Telephone Company will be responsible for contacts and arrangements with 
customers for the billing of End User Access charges. 

 
(B) Access Recovery Charge (ARC) 
 

The ARC is assessed when an end user or reseller obtains local exchange 
service from the Telephone Company, and is a per month rate that is assessed 
to the end user or reseller of the associated local exchange service. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(T) 
 
 

(T) 
 
 

(T) 
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ACCESS SERVICE 
 
4. End User Access Service (Cont'd) 
 

4.6 Rate Regulations (Cont'd) 
 

4.6.4 Radio Common Carriers 
 

For each local exchange service used only as a path for the transmission of 
Radio Common Carrier (RCC) traffic between the Telephone Company serving 
wire center and the RCC's radio equipment, End User Access and ARC Charges 
do not apply.  End User Access and ARC Charges will apply to the Radio 
Common Carrier's local exchange service used for administrative purposes.  This 
shall also include those Radio Common Carriers providing maritime service 
under Part 80 of the FCC Rules and Regulations. 

 
A Radio Common Carrier is described as a common carrier engaged in the 
provision of Public Mobile Service, as defined in Part 22 of the FCC Rules and 
Regulations which is not also in the business of providing landline local exchange 
telephone service. 

 
4.6.5 Remote Call Forwarding 

 
For each local exchange service provided as Remote Call Forwarding (RCF) 
residential or business service, under the general and/or local exchange service 
tariffs, End User Access and ARC Charges do not apply. 

 
4.6.6 Residence Services 

 
(A) Single Line and Multiline Service 
 

When an end user is provided local residence exchange service(s) in a 
state, multiparty and Centrex services included, and when the local 
residence exchange or Centrex service is provided under the general 
and/or local exchange or Centrex service tariffs, the EUCL and ARC 
Residence-Individual line or trunk rates as set forth in 17.1.1, following, 
applies to each such local residence exchange trunk.  In the case of 
multiparty service, each party is deemed to be a user of a EUCL and 
ARC.  These charges will be waived for Residence customers who 
receive Lifeline Assistance Program benefits. 

 
4.6.7 Integrated Services Digital Network (ISDN) Services 
 

(A)  ISDN Basic Rate Interface (BRI) 
 

When an end user is provided residence or business local exchange 
service under any general and/or local exchange service tariff(s) using 
an Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) 
arrangement, one (1) EUCL and ARC Residence - Individual line or trunk 
charge or one (1) EUCL and ARC Single Line Business – Individual line 
or trunk charge as set forth in Section 17.1.1, following, applies to each 
ISDN BRI arrangement. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 

(N) 
(N) 

 
 
 
 
 
 
 
 
 

(T) 
(T) 
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ACCESS SERVICE 

 
4. End User Access Service (Cont'd) 
 

4.6 Rate Regulations (Cont'd) 
 

4.6.7 Integrated Services Digital Network (ISDN) Services (Cont’d) 
 

(B)  ISDN Basic Rate Interface (PRI) 
 

When an end user is provided residence or business local exchange 
service under any general and/or local exchange service tariff(s) using 
an Integrated Services Digital Network (ISDN) Primary Rate Interface 
(PRI) arrangement, five (5) EUCL and ARC Multiline Business Individual 
line or trunk charges as set forth in Section 17.1.1, following, apply to 
each ISDN PRI arrangement. 

 
4.6.8 DS1 Channel Service 
 

When an end user is provided local exchange service under any general and/or 
local exchange tariff(s) using a DS1 (1.544 Mbps) channel service where the 
customer provides the terminating channelization equipment, five (5) EUCL and 
ARC Multiline Business Individual line or trunk charges as set forth in Section 
17.1.1, following, apply to each DS1 channel service. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 

(T) 
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ACCESS SERVICE 
 
5. Access Ordering (Cont'd) 
 

5.4 Charges Associated with Access Ordering (Cont'd) 
 

5.4.3 Access Order Change Charges (Cont'd) 
 

(A) Service Date Change 
 

The customer may request a change of service date on a pending Access 
Order prior to the service date.  A change of service date is a change of the 
scheduled service date by the customer to either an earlier date or a later 
date which does not exceed 60 calendar days from the original service 
date. 

 
If the Telephone Company determines that the customer's request can be 
accommodated without delaying the service dates for orders of other 
customers, the service date will be changed and the Service Date Change 
Charge, as set forth in 17.4.1(B) following, will be applied to the order. 
 
If the service date is changed to an earlier date, the customer will be 
notified by the Telephone Company that Expedited Order Charges as set 
forth in 5.1.2, preceding, apply.  Such charges will apply in addition to the 
Service Date Change Charge. 
 
If the requested service date exceeds 60 calendar days following the 
original service date, and the Telephone Company determines that the 
customer's request can be accommodated, the Telephone Company will 
cancel the original order and apply the Cancellation Charges as set forth in 
5.5.3 following.  A new Access Order with a new service date will be 
issued.  The Service Date Change Charge will not apply; however, the 
Access Order Charge will apply to the new order. 

 
If the service date is changed due to a design change as set forth in (B) 
following, the Service Date Change Charge will apply. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
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ACCESS SERVICE 
 
5. Access Ordering (Cont'd) 
 

5.5 Minimum Period and Cancellations (Cont'd) 
 

5.5.2 Development of Minimum Period Charges (Cont'd) 
 

(C) The Minimum Period Charge for part-time Video and Program Audio 
Services is the applicable daily rate for the appropriate channel type as set 
forth in 7.2.4 following. 

 
(D)  The Minimum Period Charge for Digital Subscriber Line Access Service is 

the applicable monthly rate or fraction thereof plus any nonrecurring 
charge(s) that may apply. 

 
(E)  The Minimum Period Charge for Directory Access Service is developed as 

set forth in Section 9.4.4, following. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Page 5-26.1. 
(M1) Material moved to Page 5-27. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 

(M1) 
 
 
 
 
 
 
 
 
 
 
 

(M1) 
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ACCESS SERVICE 
 
5. Access Ordering (Cont'd) 
 

5.5 Minimum Period and Cancellations (Cont'd) 
 

5.5.3 Cancellation of an Access Order 
 

(A) A customer may cancel an Access Order for the installation of service on 
any date prior to the service date.  The cancellation date is the date the 
Telephone Company receives written or verbal notice from the customer 
that the order is to be cancelled.  The verbal notice must be followed by 
written confirmation within 10 days.  If a customer or a customer's end user 
is unable to accept Access Service within 30 calendar days after the 
original service date, the customer has the choice of the following options: 

 
- The Access Order shall be cancelled and charges set forth in (B) 

following will apply; or  
- Billing for the service will commence. 

 
In such instances, the cancellation date or the billing date, depending on 
which option is selected by the customer, shall be the 31st day beyond the 
original service date of the Access Order. 

 
For all orders placed before the effective date of this tariff, December 
2, 2016, the preceding ordering options will be in effect.  For all 
orders placed on or after the effective date of this tariff, December 2, 
2016, the following ordering options will be in effect.  
 
A customer may cancel an Access Order for the installation of service at 
any time prior to notification by the Telephone Company that service is 
available for the customer’s use.  The cancellation date is the date the 
Telephone Company receives written or verbal notice from the customer 
that the order is to be canceled. The verbal notice must be followed by 
written confirmation within 10 days.  If a customer or a customer’s end user 
is unable to accept Access Service within 30 calendar days of the latest 
agreed upon service date (i.e. firm order confirmation date), the customer 
has the choice of the following options:  
 
- The Access Order will be canceled and charges set forth in (B) following 

will apply if the service has not been fully provisioned; or 
 
- The Access Order will be completed and billing for the service will 

commence if the service has been fully provisioned or the customer has 
indicated that billing for the service should begin. 

 
 
 
 
 
 
(M)  Material moved from Page 5-26. 

 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
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ACCESS SERVICE 
 
5. Access Ordering (Cont'd) 
 

5.5 Minimum Period and Cancellations (Cont'd) 
 

5.5.3 Cancellation of an Access Order (Cont'd)  
 

(B) When a customer cancels an Access Order for the installation of service, a 
Cancellation Charge will apply as follows: 

 
(1) Installation of Switched Access, Special Access Service, or Public 

Packet Data Network Service facilities is considered to have started 
when the Telephone Company incurs any cost in connection 
therewith or in preparation thereof which would not otherwise have 
been incurred. 

 
(2) Where the customer cancels an Access Order prior to the start of 

installation of access facilities, no charges shall apply. 
 

(3) Where installation of access facilities has been started prior to the 
cancellation, the charges specified in (a) or (b) following, whichever 
is lower, shall apply. 

 
(a) A charge equal to the costs incurred in such installation, less 

estimated net salvage. Such costs include the non-recoverable 
cost of equipment and material ordered, provided or used, plus 
the non-recoverable cost of installation and removal including 
the costs of engineering, labor, supervision, transportation, 
rights-of-way and other associated costs; or 

 
(b) The minimum period charges for Switched Access, Special 

Access, or Public Packet Data Network Service ordered by the 
customer, as set forth in 5.5.2 preceding. 

 
(4) Reserved For Future Use

 (1)
 

 
 
 
 
 
 
 

(1) 
The CenturyLink services previously identified on this page are no longer offered under tariff.  Effective 
March 13, 2015, the Commission granted forbearance from dominant carrier regulation of these 
services:  http://transition.fcc.gov/Daily_Releases/Daily_Business/2015/db0316/DOC-332526A1.pdf  

 The rates, terms and conditions associated with these services are now available at 
 http://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html 
 
(M) Material moved from Page 5-26. 
(M1) Material moved to Page 5-28. 

 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M1) 
 
 
 
 

(M1) 
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 ACCESS SERVICE 
 
5. Access Ordering (Cont'd) 
 

5.5 Minimum Period and Cancellations (Cont'd) 
 

5.5.3 Cancellation of an Access Order (Cont'd)  
 

(C) When a customer cancels an order for the discontinuance of service, no 
charges apply for the cancellation. 

 
(D) When a customer cancels an order for the installation of ADSL Access 

Service or SDSL Access Service Voice-Data option, no charges apply for 
the cancellation. 

 
(E) If the Telephone Company misses a service date by more than 30 days 

and such delay is not requested or caused by the customer (excluding 
those circumstances where the date is missed due to acts of God, 
governmental requirements, work stoppages and civil commotions), the 
customer may cancel the Access Order without incurring cancellation 
charges. 

 
5.5.4 Partial Cancellation Charge 

 
Any decrease in the number of ordered:  (1) Special Access Service channels, 
(2) Switched Access Service lines, trunks, or busy hour minutes of capacity, (3) 
Frame Relay Connections and /or PVCs or (4) CCS/SS7 Port Terminations

(1)
 will 

be treated as a partial cancellation and charges will be determined as set forth in 
Section 5.5.3(B), preceding. 

 
 
 
 
 
 
 
 
 
 
 
 
 

(1) 
The CenturyLink services previously identified on this page are no longer offered under tariff.  Effective 
March 13, 2015, the Commission granted forbearance from dominant carrier regulation of these 
services:  http://transition.fcc.gov/Daily_Releases/Daily_Business/2015/db0316/DOC-332526A1.pdf  

 The rates, terms and conditions associated with these services are now available at 
 http://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html 
 
(M)  Material moved from Page 5-27. 
 

 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
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